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2. mmgmmﬂﬁv‘%miﬁqlﬂ (Overall Standards)

Han1sALLueY
/sy wWvang Jsyvnguassn
n.a. a.0. n.e. lasuna 3
2.1 #@nsadelnArfulasesas 90 wasaan lidesndn 90%| ...100% ..100% ..100% ..100%
sruulindades duananiildsuuds
Bniu natianidu
- ansaelnAunigly 4 s, (RS9) SR TN SRS S e
- wlvAuAunI 4 v.u. (AS9) Tt Al DR L e
lsitiosnin 95% % % ) -

2.2
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ausauiludesosSouluGowseaulnia

18%asay 95 nelu 4 WeuasBeuly
MuANwalaNYs)
- annsaudlutofosouverltlii

nelu 4 1Heu (1599)

- uilataSosssuvaslluih
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2. ansgrunnslfu3nisiialy (Overall Standards)

HANISATUY
u/lAseu Wnung Ugynngudssa
n.a. 4.0, n.e. Tasuna 3
23 mssrunuagnidildase
2.3.1 gldlvihluemwuunsundisynidou liitioandn 98% S S % et S
NNINY
- gruavrglihildasmnidou (578)
‘ P s 8 e BRSO R gl S BMOVE s Pl o
- Sl lunguuniaun (51e) R R i TR e B
2.3.2 {lglvihluwsiiiossumiie vaweu ynse 100% 100% 100% 100% 100%
- gruAwglihildasmadeu (570)
1 Lo bt IR SR (R et 1 R SRR
— aﬁwmu@’tﬂwﬁmmimﬁg&ﬁm (518) e TR S el e
2.4 ndslundaniianindrlundazifiou Tivdasni 95% 96 O TR %
liidasnindovaz 95
- Yodduudmiialvihlitudlelai (sne) I e o ol
- Fwnludmianlwimamun (51e) Tl R e
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2. mmgﬂumﬂﬁﬁmﬁﬁ’a‘lﬂ (Overall Standards)

u/lasenu

wWanune

Nan1sALHUIU

fn.A.

&.a. ..

Tasund 3

Unywguassa

2.5 paudeiasFouninglelnii vdsanld
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§o9az 100
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el 30 Juhns (3e9)

- poumnHvelElvi
HAund 30 Surhns (3e)

2.6 naudaioaieuanngldlnimiensdwi
(Call Center) mtﬂﬁ 10 w¥i
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100% 100%
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3. 1asgrunrsliusnisinasiidihsuuseiunuglelnniveas nwa. ( Guaranteed Standards of Performance)

NuAasIu

Wnane

NANIIATHUSY

n.A.
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v

3.1 AWl
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3. 11AsgIun1siUsN1sin s Sulseiufuldlnilnves nun. ( Guaranteed Standards of Performance)

U/ Aseu

wWnune

NANIIAUUIIY

n.A.

.a.

n.g.

Tasund 3

Ugynnauassa

3.1.2 mawdlutgmivihey dmiugldlnily
NAUNAYI BN STIRAR
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3. WInsgIuNIs iuInsinsiuASuu seiunugldlnitves nwa. ( Guaranteed Standards of Performance)

U/ As99U

Wanang

WANTSAILEUEY

n.A.

&.a.

fn.g.

Tasuna 3

Ugymgudsse

3.2 szezaigueldluiiselniveldlni
HutinaniungualdlniidiseRuuas
UfuRnueuluasuiu) nsfiliszuy
o ] v 1 1
IMUIENTDUBYUA?

3.2.1 szUULINUAT (3807230 Laan)

3.2.1.1 gualtlwvhiveRandiweivuinliiu

30 woud 3 wid
- ALY
meluy 2 Awvhms (57e)
Wiy 2 uninis (51)
=]
- UANLUALNDY
aelu 5 Jumns (5he)

Wiy 5 Juvinis (51e)
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3. asgrunisiiuinsiinisluinsuuseiufufldindaves nwa. ( Guaranteed Standards of Performance)’
a/laseanu Wvane e Uymgudssa
n.a. a.0. n.8. lasuna 3
3.2.1.2 Q’maﬁbﬁlwqﬂﬂﬁ‘uaﬁmﬁaﬁma%mmﬂLﬁurm
30 woud 3 wia
- 1waLdleg 100% 100% 100% 100% 100%
melu 2 whms (Gw) R e T R o i
Wy 2 dwins (38) T Bl ML et G
- uanuaiing 100% 100% 100% 100% 100%
i TEUTRT G Rl e PRI | R e
Wu 5 Awiing (5ne) e O Re ol el
3.2.2 SYUULTIIUGA(22/33 A1)
3.2.2.1 wileulasyunsiunuliiiu - 250 1A3le 100% 100% 100% 100% 100%
' nelu 35 fuhnis (579) G e o Bty Al
WY 353unins (51e) Ll G e
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L= i s s af 3
3. ansgrunsiiuinisinasiniafud seiududldiniives aa. ( Guaranteed Standards of Performance)

u/1Asenu wWnang lii LU Ugyniaudssa
n.A. a.0. n.e. lasuna 3
3.2.2.2 WiauUasuunasiuiuiundl 250 1A 100% 100% 100% 100% 100%
uslaitAu 2,000 1A3le
aelu 55 fwhms (51) Geme e B e S
WAy 55 Awihms (31e) M I A iR SR
3.3 sreznamouaussigldlviinfowavie
Jousou
3.3.1 m'ﬂaugﬁ'aﬁﬂﬂwﬁmmﬁaﬂ’mﬂé"au 100% 100% 100% 100% 100%
nanuszAunsiglai
melu 15 Juins (57e) SHO MRSl SRR
Wy 15 dwins (57) el E e e S R
3.3.2 Mm3nwAundnUsziumsidingh 100% | 100% | 100% | 100% 100%
melu 3 Fwhms () e B AR e S e A
Wy 3 dwihns (31e) Rk e e
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3. 1asgrun1siiuinisini sl SuuseiuiudldluRnves nWa. ( Guaranteed Standards of Performance)

U/ 1A599U

Wanune

NANIIAUUIIY

f.A.

.a.

n.e.

lasung 3

Uaumngudssn

3.3.3 NMSASIA0UTDIDUIUY NBINUTEAU

wsanulvdn waglufnsensu
- nuglglwih aeglu 5 Awhnis (57e)

- wugldlwih e 5 Juvims (57e)
3.3.4 Msnsvdeuteseaiuuiafunsey
wisrianhelniuasluasasudueluih
- avvasuviseRaserldlivh
melu 5 s (579)
- asvapunseRnseglylvi
LAY 5 Juviins (5)
3.3.5 mstwAuiuanuins (unsdigldiwenan
nsvelalii)

- snunisniglu 25 Juvinns

- ALHUNISEAU 25 AUNINS

100%

100%

95%

100%

100%

95%

12

100%

95%

100%

100%

95%
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3. 1IM5FIUN3 WUINsNTs ISl ssnunugleluinvas nwa. ( Guaranteed Standards of Performance)

u/1A599U

wWavune

NANISALENTY

f.a.

#.a.

f.g.

Tasund 3

Ugymguessn

3.4 svezandglvAundu ndigneadiglidn
af al atr d o =9 Y
(udaaniunglglnuirdrsetunasu]ia
- v
anuauluasudu)
3.4.1 glglwseidn
- WALIBY
melu 1 Yuvhns Gw)
W 1 uviins (5hw)
-
- uaniuatiias
meluy 3 Jwhms (G1e)
WU 3 quns (51e)
3.4.2 glylnselng
melu 2 ks (G1w)

ViU 2 uviinis (57)
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100%

100%

100%
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3. 1AsgUNIsIRUINIsINIs N Sul seAunuglglwinves nua. ( Guaranteed Standards of Performance)

NANTITALLUIIY
/ATy Wiy Jgunnguassa
n.a. .0, fn.8. lasund 3
3.5 P1591RUAUSUNT el aedAuS B uEn 85% 85% 85% 85% 85%
AuNsuUsEAuluszezaINnIvun
melu 10 Juviinis (51w) 5

AU
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