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1. wmsgrusumaila (Technical Standard)
1.1 wespruuseiulnihiigadelaih (gaiide-1e)
113 useslwilluszuu 22 107 (@ gelaganilduszuudmiing)
anuiiiaus ey T oy U Anadsuseduiiialane 3 wa | dwonis | dusedu  [wamsTaussiu a ealuszuusuing
adudl | aendla [299s[Beanudl, nuneauan viendeuas 1981 figonfia | fdundoulas Tap fduanld lasnsgu Lilg
2829199108011 (ny.) ) A¥ausesum w03 | Fuusein(aed) | wdioudas| druusegeed)| 20.9-23.1 103 s
1| wd12 | 6 [(humuewnan PEA 54-11814 30kVA | 22 w8, 63/ 17.00 w. 229 229 3 22.70 v -
2| wé2 | 6 |Funuesmnan PEA. 41-8431 50KVA 22 11,8, 63/ 17.30 u. 229 235 22.70 v :
3| wer12 | 6 |Uumuesman PEA. 41-8526 50KVA 22 131.8. 63/ 18.00 v. 229 233 3 22.70 v :
al wer2 | 6 |dunueswe PEA. 60-031801 30KVA 29 1.8, 63/ 17.00 . 229 235 3 22.70 v :
5| wér2 | 6 |Uunueswe PEA. 58-5088 30KVA 29 .8, 63/ 17.30 1. 229 235 3 22.70 v :
6| we12 | 6 |dumueslss PEASL-8502 50KVA 29 1.8, 63/ 18.00 v. 229 230 3 22.70 v :
7| wér2 | 6 |dumueslss PEAS51-2023 30KVA 25 AN, 63/ 18.30 1. 229 223 3 22.70 v :
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1. wnsguiumaila (Technical Standard)

Y

1.1 1nsgruussaulningadneluin (Ianeevie)

1.1.4 wsenuluszuu 220 Tan

LUR

.1 (RAN¥5Y3)

AnuiiTausesu M hau U ANLRALIIAY NANTTINLIIAUY
aaufl | To nuwl.1, 2 1281 fsnldane 3 wia | dunsgau "o
: : L “ Tildunsgu
(Woanuf, nunelavdvsediines, szezvwrsainudaudas (u.) NiAnsInu (Thas) 220-240 Tan ®

1 e vldsan  |U1unruedlss PEA 6000632160 Seeenna 5 LIAS 113.8. 63 17.00 U. 230 4 )
2 e vnlidsan [T unuealse PEA 26512701 Se9en1e 5 LUAS 11308, 63 17.30 U. 230 4 )
3 ale.vnlidsan  |U unuealse PEA 6000632161 Szaend 15 WIAS 11318, 63 18.00 u. 230 4 )
il e vnlilsin U unuealse PEA 29286489 stegnna 100 LuAg 11318, 63 18.30 U. 228 v )
5 nvle vinldsin  [Uuruedlss PEA 6001090401 S¥8gnne 150 AT 11308, 63 19.00 U. 227 v )
6 nvle vinldsin  [Uuruedlss PEA 6000632163 S2aenne 150 AT 3138, 63 17.00 u. 227 v )
7 e vnlilsan U unuealse PEA 29287534 Seegnng 250 LUAS 3138, 63 17.30 U. 225 v )
8 avle vinldsin  |[Uumuedlss PEA 19027850 Seeen1d 350 LuRS 3 13.8. 63 18.00 . 224 v ]
9 e vinlalsan [T uvuedlss PEA 19027848 syuyn1e 400 LIRS 3138, 63 18.30 u. 223 v ]
10 e vinlalsan U uvuedlss PEA 23851120 Segen1d 500 LIRS 3 13.8. 63 19.00 u. 222 v ]
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2. 1m3gumsliuinismaly (Overrall Standards)
NAN1IATUNT
n/1AseNg wWviane = Uaynnguassn
.. N.N. .. lasuna 1

2.1 @ursaanelnihaulddesas 90 nasanszuulnidndas tu

nmiilasundeeniiu n3figniau laitio8an1190 % | ... 100..% | ........ 100...%] ...... 100...9%......... 100...9%
~gnsadgiumelu ¢ vy, (a3 83
~ SrglwAudund ¢ v, (ad0) 0 0 0 0
2.2 annsaudladedasSeulubewssiulnihlédosas 95 melu
4 \iiou (GasSsuluaedanualdnus) laitfoni1 95 % |...... 100.....%........100......%|........100.....%........100......%
- anunsoudludedousouvesilaluih aelu 4 ey (3e9) 0
- udlvdaseassuveslilnih iund 4 e (309) 0 0 0 0
2.3 msdrumiaelniiléass
2.3.1 glgliiluwnyuune il nnieu ynse laitfoana1 98 % |.....100......... %......100.....%......100......%4.......100......%
- guAmhelilihiildasanieu (51e) 10,242
- Srunugldlwitlussuunsimun (910) 10,242
2.3.2 gldlwihuwailiessiumile yndou ynae 100% .100....% }......100.......%......100.......9......100.......%
- gruAmhelihiildamniieu (5e) 0
- ﬁi’ﬂuau;ﬂi’mﬁﬂumwwﬁwm (319) 0
24 Sadslundmidanlninlundaziiou LitleendnZenas 95 laitioani1 95 % | ... 100...%]........100......%|........100.....%........100......9
- %’mdﬂuLLﬁawﬁﬁﬂWﬂﬂﬁﬁwﬂ%’Mﬂw (518) 10,242
~ Srunulundamisanlaitnimue (510) 10,242
2.5 aaudedaassuangldluii vasnnldsuddes melu 30 Tu
s Wideendn¥esas 100 100% | 100..% | ... 100...% | ....... 100...% | ........ 100...%
- ansaspuiuvesgldlivih anelu 30 fwinis (309) 0
- pauAuYelElni 1AunI 30 Juvihns (399) 0
2.6 waudaiaassuangldluii nielnsdnii (Call Center) ety
10 wii Litieandniasaz 90 Ladound1 90 % |........ 100..9.......... 100...9.......... 100..9.......... 100...9
- asnsoneumanmesgliliih melu 10 Wil (Ges) 0

- pauAuvegllni iundi 10 uidl (589) 0
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3. 195z unslrusnsin sl SuuseAunudldlninves nWa. ( Guaranteed Standards of Performance)
NANIATUY
NW/ATeU Wi = Ugymnguassa
W8 W.A. f8. |lasuna 2

3.1 Aun i

3.1.1 MsudsvedulwihdrmihiiioufiRnu sy
uiy (Planned Outage) dwmsugldluiii
wifoutasuunerinifudous 300 kVA Tuld
gnviu NNy

nsudeaulv 100% |..... 100...9%)......100...%]...... 100...%].....100...%
- wasvasiulwiharmth 0
laidosnin 3 Ju (579)
- waswasulniharih dosnin 3 u (378) 0
nsuuReu 100%  |...... 100...9%)......100...%|.......100...%).......100...%
- UjtRnuiunussesnaiuddly (1) 0
- ldanansaufifanuiuniussesiom
fugaly o) 0
3.1.2 msuntudaylnddy dwsugldlnilu 100%  |..... 100...%......100...%] ......100...96)......100...%

WANAUAVTBLUNRAAIVNTTUNRAAR
niloudasuinsauiusud 300 kVA July
gnvIu NNy

- uAledaymlnieu aelu 24 v, (319) 0

- uAledaymlwieu By 24 9. (59) 0
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3. 195z unslrusnsin sl SuuseAunudldlninves nWa. ( Guaranteed Standards of Performance)
NW/ATeU

Nan1sAILEUIY
Whvisne
130.8). n.A.

= Usymauassa
f8. |lasuna 2
3.2 sspziaigueldluiiseluiveldlnin

(GudaanTuiidueldlwirgsztuuas
UtRnuteulvasufiou) nsdifiszuu
ERVRENERHEETE

3.2.1 SEUUNSIFUAI (380/230 Taad)

32.1.1 fualdlifirdivefafeiimesuuelaiiu
30 wend 3 ula

- waLEiag 100% 100..%

Mmelu 2 Jurinis (5he)

Ny 2 wins (51e)

0 0
.
- UBNLYMLUDY

100% ...100
aely 5 Jwsihns (51e)

WY 5 Awins (51e)
3.2.1.2 fueldlnihiivednmaiwesuuiaiunii

30 woud 3 e

- wALdiag 100% 100% 100% 100% 100%
melu 2 Twins (519) 0
Wy 2 Wims (51e) 0
- UBNLYALIDY 100% |...... 100...%...... 100..% 100% 100%
melu 5 Tuinis (519) 0
WY 5 uviing (57e) 0
3.2.2 SYUULSIAUEN(22/33 1A7)
3.2.2.1 wilsulasvuwinsiudiulifu - 250 Ao 100% |..... 100...%.......100...9| ......100...9%)| ......100...%
melu 35 Tuyinig (319) 0
WY 35 uviinis (51e) 0
3.2.2.2 WilowUasuuIATIuAuAuAIY 250 1AL 100% |..... 100...%]......100..%| ......... %
walaliiy 2,000 1A3Le

aely 55 Jurinis (51e)
LAiu

55 Ju¥ihnng (519)
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3. 195z unslrusnsin sl SuuseAunudldlninves nWa. ( Guaranteed Standards of Performance)

NAN1SANTIUIIY
AU wWnune Uyinauassa
1.8, n.A. 8. |lasuna 2 v
3.3 szeziammauaussiiglilvihfasvevie
foaFau
331 msIaus‘?‘ia@‘L%‘LwﬁqLLaw%amam?%au 100% |..... 100...%]......100...9%].......100...%)......100...%
manuseAunslalin
melu 15 Jwihns (519) 0
Wy 15 Jwihns (57) 0 0
3.3.2 mydgAumanysziun syl 100% ... 100...9)......100...%].......100...9%)| ......100...%
melu 3 Wi (5he) 2
WY 3 g (518) 0 0
333 nssaeudeieadsu eafusedy 100% ... 100...9)......100...%.......100...9| ......100...%
ussulvn waglwiinseniu
- wugldlnih angly 5 Jwhms 1) 1
- wugldlih Au 5 dwihns (3e) 0
3.3.4 nMsaTadeutadeaiewieiuniseu 100% |..... 100...9)......100...9]......100...%| ......100...%

w3astamhelniiuasluadasuduelni
- aTadeuviensodllnin

malu 5 Juins (1)
- aTvadeuviseRnsodllndi

WK 5 9Unn1g (518)

3.3.5 NMAYAURUAIVINNG (Lunsajﬁ;ﬂ%lﬂamaﬂ 95%
nsvalglnin)
- afiunsaglu 25 Tuinig 0
- aufiun9iAY 25 Juvinng 0

3.4 sspznadngliAundu nsdigneadiglii
WudaanTuitgldinidrsz Ruuasufun
muidauluasudaw)

3.4.1 ldlusedn

- wALEiag 100% |...100..%]...... 100...%...... 100...%...... 100...%
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3. 1nsgrunsuInsfinsininfuussiududldlninues avin. ( Guaranteed Standards of Performance)’
AU wWnune AU LALL Uyinauassa
1.8, n.A. 8. |lasuna 2 v
melu 1 Jwihms (5o) 0
W 1 uiinig (37) 0
- uanumiiag 100% | ..100.9% | ..100.% | ..100.% | ...100.%
melu 3 Jwihms (59) 1
Ny 3 Wims (51e) 0
3.4.2 glilselvgy 100% |...... 100...%......100...%].....100...%.....100...9
melu 2 Fuiing (51e) 0
WY 2 Wims (51e) 0
3.5 nMsTeRudUiuiiTelnsdarioiuan 85% |..... 100...%.......100...9| ......100...%)| ......100...%
aufisulssiulusseziaaniinivun
melu 10 Juvihng (5w) 0
Ny 10 uing (51e) 0




