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(Equality)

3. wnagiauatntsonazAnn I lun1iuInas (Capability and services quality)
Usenaudiedidiin 4 Usenisee ausIauvveIviiaey (Oreanizational Capacity) LT
wazifisane (Coverage and adequacy) A31u8lun 151WU3N1T (Service frequency) was
Useansamnisiiuinig (Efficiency)

4. \nauiAUSURAYEUIBBIANS (Accountability) Usznaugaedadite 4 Usensie
WUsNAADEIAN (Social commitment) AAMNTURALDUADATS1ITAE (Public accountability)
nslmdnussfuandes (Risks guarantee) n1swanfutefianann (Acceptance of failure)

5. \nouEinN1TANBINE UL RBINTSTRIUTEAYY (Responsiveness) UTEnausiefadin
4 Ussmsie nisrvuadsziiuilyy (Problem identification) n1s3uilananudaiiu (Public
hearing) smsnsiianagnslunsuiletaym (Strategic measures) wazausandilunisuily

Ugm
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6. inausiaufianelavasgnAmiauseuinsnguitainuie (Client’s satisfaction)

[ '
v A LY

Usgnaumedidiandidny 2 Usznisfe szduaiuiianela (Degree of satisfaction) N3
gONTUNI DARAY (Acceptance or rejection)
7. \nuginadeviunedenn (Social damage) Usgnaudiesidin 2 Usznisfe

Hansenunneuen (Externalities) Auvun1dy (Social costs)

nsuduaunsUnAsosEiesiu (2546) fmualifignsmansnisfannssuunsiiy
guanirUsyanrusessAnsunasesdrurissdulasliussmvuilaiusiumniu lnodaaduly
pefnsunasesdrutosiiuimdnnisuinsdanisitiunldlunsu fihen Tnedl nagng
Usznaudie msuuugenguanesudeuiiisadeniiodelenaliusssrvunsiaasuns
USsnurewieddy uazfmuavdninaeiLagiiiianisunisdanisfimdiodunuimald
vesdiuuioR wasltidumdnlunsussiiuiananuesudaziiosi

WrT1UNguin1iwiendninasinariinsuinisiantstuilesia wa, 2566 §
waunsuelitelidaunnisfesufifamlagliisnisuimsansthudiosififeussloniay
vosUsEuvu \anadugvinonisiavessy fussansam nAnuANAlugInsAvely
andumeun1sUfoReuiituausndy szeuldfunisenasamazainuasldzuns
navauemwiains tnefidmnedsl (@¥afnisdinanurnenssunsfaenssuusms,
2547)

L inusglevdguuesUssrvu ldun n1suiuissenisianunsnnevaues
(Responsiveness) #BAIINABIN1TYVDIUTEYIYUUAENE 8 Ny iAanansnululsuan
(Positive impact) #anISRAIUITINUIEI1TU

2. \Renadugnidenisfiavesss WWud nisuimaiielildnadng (Outcome) nsem
faqustasd Objective) 111913Tasfin1suinrsuvusadunadugns (Result base
management) wazmsdaviionnasitvhenanu (Performance agreement) Tunnsedu

3. fiussAvSnmuasiammAuAludanisiavessy Tiun nsuimsieedesfinnsan
TwBaieuifisuseninedladsinda (nput)  Aunadws Outcome) TiiaTulneiinisvin
Cost/benefit analysis Iviamnsadinsginnuduldlduazainuduarvesunununiolasanis
g WeuiuUselenndfilasu sudnssuunsnadmInsmsheuLas AR LT uRas
yAAa (Individual scorecards) Adeulesiusziuasdnig (Organization scorecards)

4. LififumeunisufoRemiuausndy e nsmuuaszegialunsujiRau

wazn1sandunounsuuRau (Process simplification) wazdnlviinisnszatssiuianis
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v '
v a a a

finaula Empowerment) isliinisuftinuiaiefuiigauinislndiafulssenay sanians
UfjURalugy One-stop service

5. fimsusulgansivesdiunumsiiiuiewsnisal laun nsmuniusesdsulss
NTEUIUNTT uazdunouieulmingians (Process redesign) Fagnfudoanuniudidu
AnddguazA T U wrwLazlATINITYNIEEY (Program evaluation) N13yULEN
drsansildduduwaznsuivgengming ngseifousing Wimmzaufuanninisaleg
GG |

6. Uszanaulaiun1sguienuasainkazlisun1snouausIniueenis lauins
UfdRsmnisfsjudiuirnudeinsuasanufiaelavesuszmsugiuuimsdunanlaeding
d1579AuRBIN5U0UTEY U (Citizen survey) uazAdmianelavewFuuinig (Customer
survey) lumannvianedsuasiduluegnsainaue dethuusugaimaufdanuenisseld

7. fnsUssiunanisuftinuegmitane Wuinanssouay ianansu iR
delsiAnsruunisaunuaues (intemal control) dsagshliannsandnfunisufifauves

asdnsliussaulmunelaegnadivszdvsnm

AnauANENTTUNITHRMUITEULTINTS (2547) TaWmunsieazidenusmdinluws

v o a a

AZNIAUNITANAUIAUAMAITUIMTLAETI AUNsHaTugnAsuuingg AA1sneInng

GT”\Lﬁuﬂ’ﬁl‘uL%@\iﬂ']’i%JU‘Wﬂﬂ’A’maﬂLﬁu‘U@ﬂU’i%‘U’l"UU ﬁszj'awwﬁ‘uwzm‘u‘ummimmmmmﬁmﬁu

'
[

Wetuusn1sansisue lanaeteanig fnsiesgdianudinuardeiaue il ugvesUssv1vu

[ a o (Y a 3 [ E-N
vuins nsdmanisiuileanuAamiudiuiuusainaslivins nmsunlelyminasssuy

=) e

an3oLiaUstloninaUseruSULINT warn1sivunnRIgIUvseIsnsIiusnNg

nMaWAIAMAIWUINTT uaziaSesiaudmsdmiumaianngnnwuinig

MU memans (2550) na1rdngasdianeniTRatafissgnsiiedfisuy ey
arwdnsaligafaldfe msnandudvdouimsiuiuaudeimsiidilildfunisnevauas
wazvsunsaeapuiuduilnndt waniusiutedudivdniuansanevaussaaudonisves

[y

anfviegiuuimvielyl

Aisn Inasdand (2549) namImsimuasinsunasasdviadivluguneiimmuinis
EAATUIINNITALTAAUEILNTANTUYDIRANTUNATRIEIWY B9AWEY NsiuRwausy
wagldnusaniiennuszyian Audaty sheuiuazmalulaginiluszgndld lae
3alnU099990 U ALY UAILAASISUAIUNITINNITUDIBIANTUNASDIEIUYIDINY 1AW N5

Tusnmsguuuulnl Aanssulyal W Ufuugansbivinsansisme. mafuinsidles nsly
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Jnasteyauavduaiulvissyrvulidiuiin lagarduinsguuuulnddufiansanain
[ ¢ v A a :Jl = ' o [ ey 3
waninual 4 U8 A 1) Aanssuduilaruseitisadulusunsy (Program activities) unA9
o Y a . < a da ' ¢ 1w '
N5YNUATURAET (Single event) 2) WuRansuliguAuaranUselovildediny wWu s
451991810 NITRAIUIANINAILINA DY WHUIAUKALDITN FIUTINITRAIUINIINITID
3) aAnsunAsesdlIuvissiuildrudiagyinliifanisiwasuulasdnagrn duasulviinaiiy
Suilovazn nluRusinsty 4) winnssunsannisiaduedasatinsla eeluindisanle

JIFUNTBTIN

Malcolm Baldrige National Quality Award (MBNQA) Jusiuiuusneianmnimumeni
vasusemaanigein Jadudunvunalanuamuisnaiusemading sialandily
Usegndld 1ty Usemedlu eeanside Awls warainiades luduvesUsemaanizonin
Uisnuunalvy e anunin MBNQA Ae Motorola, Inc. wag Westinghouse Commercial
Nuclear Fuel Division Tuia.f. 1988 warussnuwadniildsuseda fe Globe Metallursical,
Inc. Ei’mﬁqiﬁﬂmﬁﬁmi Federal Express (FedEx) tasulut a.@. 1990 (Evans and Lindsay,
2005) laginguszasAandnvassnsianunin MBNQA Usenaudig (National Institute of
Standard and Technology, 2006)

1. levaenspdussdnislifimauiuugeisinugunin (Quality) uaznisiiunandn

(Productivity) Wﬁmmmmsﬂunmwda%’uﬁqa%u
2. iiesndetnsdniiingg Mszauamudiialunisuiuussnmnwduiuas/vie
U3nsvesnuiadlARty

%~ eadumaasnarifivaniagsia MAgramnTn AAly warasinIIe

ﬁﬂﬂﬂsxLﬁummmmmmmmummﬁaﬂliﬂumiﬁwqa@mm‘w

4. deldifuuuamaiiamzianzgauiosdnisivszasdariSousfanisuinnsianis

ssrnsiiielilasuruduialunsiumnannimeetesdnis

National Institute of Standard and Technology (2006) ladaviinuailunisusziiiu
24ANTNDFUTNTARUAINUMIYA The Malcolm Baldrige National Quality Award (MBNQA)
- . , a 1% ¢ & v o & T Y PN a o
L‘W@?NLﬁiﬂlﬂ@\‘lﬂﬂi‘l’lm'ﬁ’luﬂizﬂ?@LUU@\?ﬂﬂiWﬂJﬁﬂEJﬂ’]WLU‘ULaﬂ Iﬂﬂuﬂi@U‘U@QLﬂm‘ﬂﬂLUﬂqi
W50 7 vanm Usznaumae mw;liﬁw (Leadership) miammuﬂaq‘mé (Strategic planning)
nsyeiugFuuinisuagnain (Customer and market focus) NsiANA MTIATIERLAEANS
Jnn13A27u3 (Measurement, analysis and knowledge management) n1s3jaifuninelns
yaAa (Human resource focus) N32UUNTTUINIT9ANTT (Process management) WA

(Y]

nadns (Results) Aakanabunwi 1



Organizational Profile : Environment, Relationships and Challenges

Strategic Human Resource

/ Planning Focus N
Leadership I <\r;—l> I Results
N Customer and Process /

Market Focus L Management

Measurement, Analysis and Knowledge Management

AT 1 UaRImUUUnIInd nius1eTanmn WL e MBNQA (National Institute of

Standard and Technology, 2006)

. < a 9} ¢ 1% ¢ 9
A mi 1 wdusieasfunresdnuareeing 40 IWWInAeNTe0IANT ANYMEUBY
AUAURHUS gNEMIANTUBIAINNINIEABDIANT INFIUUUVDY MBNQA 2zuud

a wa I o o a wa = 0o § v =t IV S 4 <
szuuujuiniseenilu 6 mnadeduszuudjiinishagvilviussatenadnsvetesdng Taein

2/ £

MIIAN12EN15I104ANT MTNUEUNAENS uazn1syadudiuusnisuasaainvzilunguues

Y

'
= o

amehul nsgssuuljiinisnguiianludiuddgeevilifuinsiuanudidguenis

Mununagnsiaznisualonaluemian dunguiigessenaulume nMsyaiunineans
YARR NIzUIUNITUIMISIANTT warnadns Wunquuemadns laefiyrainslussdng uas
o w &, = ° ) ¢ v sd Oy a wa
nsgvaumsndryzdungualunisnagviliesdinsussguadnsinald Taszuuujuinaslugn
vanaaginaviliesdnsiidnenmlunisademdndue adauims nsuimsdanisduuinis
LaEAaIn NTUIMIAUNSRY MIuImsdianisaiely saiinsiamminensyana a1

UIMSIMIna . wasn1sininusuinveudedinuuazyuvy

Zhao wazmniz (2004) lavinseusieianmunimutsrifivas MBNQA Tuldlunswain

\AT09NEIAAMAINNITUIMTIANT UALANENINYBIBIANTYBINUEILUINITN AN AAINNTTY
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yoesznadu Tnsfluduusnszuuvfiimseruszneuludronasilunisusady 6 vina
ldud aggiin menaununagns msyjutiudiuuimsuazeatn mstana M3dieseiuag
nsdanseng masatuninensyana waenssumsUImsInnGg  dmstuuUfiRnied
aosdatanadwiunsosdng Usenaudoviaandng 4 vuiaie ANMufanelavayAaIng

NAANSTBINTHUTUUINT HadnsUNIRuLazNsRaIn wavUseAviavedndng

Lakhe uag Mohanty (1994) na1i wurRnvesnisdmsi Total Quality Management
(Tam) Aemsdmvhliesdnisiinsuiudgeenssouzedisdaiiios fedmusniulunisléineda
waziasasiiodiuaumnlunisngiaa dmivesdnsiiinsiaissuununimazdanaldain
1) sruumsdaviguaimezdudiunilienlovis waznszuiunuvesasdng 2) yaains
aeluiinrudile wazfiuanudidglunsdaissuuguaminedudiuvilsesnisussg
Wmaneniegsiavesesdns 3) laseasnwaseasdnsiinisuiuddmivsesdussuugmnin

4) mvasurnanuisin1svesdvuiniansluasnsusniiudiuniwsunugsnaves

L

29ANT  5) MyinanudsansuazauAIanitvesuuinisdudiuddylumsaisansaug

a a

s I ¢ Ao o A
UDIDIANT 6) LUUBIANTNUTLUUNTRDANTNNUTZANT AN

Ugboro uag Obeng (2000) wuiiluasdnsfithszuy TaM wWhluldaswumandunus

fduuan (Positive correlation) gninen1efunvesduinisgega nislkerunalunig

UfURnuvesyrains (Mslvgrwnalunisdaduls, nisfidwswlunssuiunsdndy, wazns

[ |

dhilsdeyadnansuagnineinsluesdns) anufimelalunmsihnuvesyrainsuazanuianela

VDIHTUUINT

o |

Kaplan waz Norton (1996) 1sina11141u The Balanced scorecard: Translating

[ |

strategy into action 1UANNAIUGNAMTBETUUING (Customer) azinaIndIuLUINITHAIN
(Market share)  §5uuin1slnal (Customer acquisition) n133N8IETULINIIAY (Customer
retention)  fnlslda1ngSuuinas (Customer profitability) wazaruianelavesfsuuinig

(Customer satisfaction)



oD
and
)
e
™

suideu

VaULYAYR4lATINIGIRY
Wesdr9annuimelavesdssyivugsuinisvesnauiamuaseunes Usgsid
suUTEINM WA, 2562 TFUINIsluuUINIine vounAutasiuaseunes Tneiuseidunis
dmavsznevluie arufmeladeturounisliuing demnanisliuinis Wmiiig
33 warsiedsduisrmarein suideiauauusdun duiegavesiuuimslunday
muuimslasduansededimauiasiuaseunessiusialy Ingusiegns 532 fregrsluns

ﬁ"]’m?iaLwnﬁﬁmmmﬁmLﬁumalﬂimﬁégﬂaiﬁﬁsmwu@%w?mmau

Uszvnsuazngudlegndlunsd1sng
n13d1TRALAMNYeIUTE B SUUINIsaes UL anelave U sy v Ty

[

Q"U“u%mwaamﬂma&fwaﬁ'awm Uszantauuseunm wa. 2562 Tusuusnisaiudniiv

Telavien® uiunsfinyr NuusnsiuiawgLsuLazataRn sdey uuInsau
lo51 vooygnugndsneains nwmulesiuuazussmaisisasty waruiuaIsnsaa A%y

UINITINWIAUIaRIvaTeUnemIeluTeald 91U 532 318

s2ez MG  anuinl sesdiauazisniaiiusiusiudeya
SuANdunN19I90@sd19195EnI9TuN 1 gaten 2561 - 2 Aueieu 2562 lawds
Luvaounwdsanuiswelavesuszuvugiuuinismslusedd delvivszmvugdiuuinms

Useidluseduanuiianela wazdndsdeyanisvssdunanidandumaluladnszasuindd

s
a

Wnmsaenszds Inenenyunsnseaudng Jminguns

mMInasaULA3aile

Lmuzﬁsmmmﬁawdﬂﬁwgﬁum‘%aai‘EﬂumiLﬁmamm%agahﬁ%@ﬁ ladin1svaaeu
AU B IR59T wi o (Content validity) uasnaaauaudisnsaiilaseasie (Construct
validity) dwm¥unisnaasuminudedie (Reliability) antuarsiiunisviandiaduuseans
Cronbach’s alpha ludiuasssgduaiuiianelaseviuuinisiluldusnisimeauiasiva

WIAUIAAUATBUND
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MFIATIZALAZNTUSTUIAKE

Talusunsndniagunisdsanaians SPSS for Window (Statistical Package for Social

Y

[ [}

Sciences) LieAnseideyamuingusrasdvesnsidudisitluiniu Sssenaulude

1. AAsiziniaud (Frequency) Teyaiugiuvesineuwuvasua Iiurd e a1
ANUNNANTA NITANYIENER 91TNUsEan

2. Answianadoavads warAdssuuNnsEIu (Standard deviation) efiuAIw
fawelavesuszuivuffuuinisaeduneunislivinis Yesmnsnisliuinis
Wvihiigluing wardsduisanuazmin lnsuvuasunuludiuildunsie
WU Likert’s Scale wdazdoiimadennould 5 viuden Smounindianls 5
pzuuu 1nle 4 aruun Uhunanslel 3 ezuuu deuld 2 avuuu  uavtesiian
16 1 Azuwy lngiddinouresdnounuuasun LN mIALRde warivuasERU

v
v

Aty Wu 5 szau el

ArunIveoyalundazty = Agen - Adnan /  Suudu
5-1/5
0.8

TA8NLIBAINLIN

1. Azuuuefefiegsyning 1.00 - 1.80 vwnea1udn  dszauaiuianwels

Y oal
Uoegn

=l '

2. ATLULLRAETIRYIERING 1.81 - 2.60 w18 Lsyauanuianelates

:

3. pzuuuRdsiiogszning 2,61 - 3.40 yneewi Tsedupnufawelaiy
nang

4. pruuundsfiagsening 3.41- 420 wneewin fsefuanufienelann

5. AruuLATiogsEuIe 4.21 - 5.00 mneerwdn dseduaaianslan

Vign
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NANISAN®N

N15NAgaUA1 Reliability
MnUuUgaUnUNIEITIIAURINelaveIUTETUETUUI NS TRAWALIafIUa WUl
A1 Reliability (Cronbach’s alpha) lusunszuaunis / Sumeunisliuinms drudmiing /
UAAINIRIAUINIS LAEAIUAITIUIAINEEAIN TANYINTU 092, 0.93, 0.91 way 0.89
AINAIAU %&ﬁmqﬂﬂjmﬁﬂqmﬁa 0.70 (Nunnally, 1978 ®14la8 Prajogo and Sohal,

2006) IUALLDUAGILANILILAITIN 1

PN 1 wansAn Reliability duunauauildnisuseidiv

fuiildnnsusediu UIUTD Cronbach’s alpha
Fupounsliuinig 6 0.92
Y0In9n1strusnIs 6 0.93
Lﬁmﬁﬁﬁéﬂﬁﬁmﬁ 6 0.91
AasunEANAYAIN 8 0.89

HAN1TIATIENINUUUEITIY

31NN1581519A MU R INelIVBIUTEIIURTULINITTBLNALIAAIUATeUNeY UszanT
audszanne we. 2562 Tuausudnnuseliviend sudunsfinw nusuieuiguwy
wazatarnsdsen uiulesn Yooy mlgnasieains swdutleafusarussmaisisade
WAZIUAUEATSITEY NUTUTERTURSUUIMIRR UL LLasunuauianelasuazBunuans

Tumns1an 2

A5 2 Lgamﬁi”mauﬁuaaﬁjmauLLuuaaummffhifmmmﬁa‘mﬂfﬂ

UUINNS Funuuvasuan  Saulssreuil | SevarvesUsyunaud
fisnds AEULUUAD UL AAULUUADUNY
nuiudaiuselaviand 100 40 40.00
NUATUAIANEN 60 20 33.33
NuiuRRYTULAEaTaRN T AL 175 63 36.00
nugules vesyymUgndsieaing 28 9 32.14
nuAulosuarussansIsuiey 69 25 36.23
NUAUAITITUGY 100 36 36.00

33U 532 193 36.27




24

Tuduvessgduauiiselavessevudsuuinsisuuinmsiudaiuneliviens
YpampUasIUasounes nuiauitonelededunaunisliusmsisyduazuuLi 4.50£0.59
Foamansiusnisiiseiuazuuud 4.51+0.55 Lfﬁmﬁwﬁ;ﬂﬁu%mﬁisﬁmzLLuuﬁ 4.51+0.49
LarsuABIIsALazaINTISEIUATLULT 4.51+0.65 wazlunmsaulunniuresuuInTg
fudafiuselivients fiawindu 451058 laefifisziuaruuudiusindu 5.00 swazden

WEASIUAISIN 3
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A159% 3 seAuALafuaYAda (Aithmetic mean) warAdssuunInsgIu (Standard

deviation) vessEAUANNRINBlIRBIUUTNTNUSEMIRULSUUSNsIUldUS M simeAuIadiua

JauUNeY lauusnsumudaiuswlavsans

Mean £SD
JupauMIIAUINIS '
Fupoumslivimslaigeendudou wasiimnundesh 4.510.46
AnuTIAslunsliusnng 4.50+0.28
fitheventuneunsldusmsuandlfegnadman hesonisliuinng 4.49+0.36
5L UUANSBIAAUNBUNAIIBINITIAUS NS 4.50+0.78
AuavanTildsuaInnisu3nIsuiasuney 4.48+0.36
Tnsaguiufianelatunszuaums wardunsumsliimssziula 4.49+0.89
Anade 4.50+0.59
oINS IAUING
fidesnnanisliuinisiivainvatsiesesiuussrvugdiuuinig 1wy uSnisuen 4.50+0.69
aouit Unslugaaaainidies videusniansynis
finsussnduiudliSuuinmsmsuisomnmnislduinnsidels 4.51+0.58
AOUAUBIAIINABINITNITIRUS NSUTEr wUlaagnsilusEanSann 4.52+0.78
YRINsIAUS NSNS feie dzann saa52 4.52+0.36
Uhe dornuuenyauinis / Tevssnnduius danudaaudilaing 4.52+0.45
Tngaguviuiimeladutemanmsidnfisusnmslusedule 4.51+0.69
Aade 4.51+0.55
Lﬁmﬁwﬂ';ﬂ AUSNg
Wwihiidfeslues Buuduudula wavndouiiezliuinis 4.49+0.44
Wwthiimeelianutiemieuuzt wavannsautlalamldednsni 4.50+0.69
Wwhitanunsameudednaulsdman Wiladne WaEQNADI 4.52+0.89
Wwhiifiduwdsmelunsliusnis 4.51£0.25
Wrahillviuinsresiuuinsmiloutunnss lidenufoR 4.50+0.41
Tngaguvinufianelslunislsuinsveadmihiinavinulusedula 4.51x0.40
Anade 4.51+0.49
AegurEANEZAIN
aoufiswemiieuinig azanlunsiunianiuuinig 4.50+0.36
AiEIeTediEuIeAIEEAIN WY Teensa e Timesliiuinng 4.52+0.89
ANazeIRvesan LU sTaesw 4.51+0.44
finifadofiut 113813 wazihiuiresuinisetadie me 4.53+0.69
gunsaliededlddiinnuiiuat warliiesmes THuinsnng 4.52+0.52
Tngaguvinufianelatuanuil Yaggunsaiuardssuisanuazen 4.52+0.78
Anade 4.51+0.65
Fimﬁﬁa‘im 4.51+0.58
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ludiuvesseduauiimelavesussrvudSuuiniseunisfine veunauiadiua
FOUNBY WUIIHBTUABUNITIAUSNISUTEAUALWUUN 4.52+0.66 F0IN19NI1TIIUSNSTsEaU
AYLUUTN 4.53£0.80 1 mihiiglviusnisiisviunzuuuil 4.51+0.85 uazdsdunenuayaIni
w P v _ P 3 a0 Y
TEAUATWUUN 451042 waglunmsinlunndiuressuuinisaiunisdne Jawniafu

4.52+0.70 Toe7iseAuas wuMIvnTU 5.00 s1eazdunuanilumisied 4

A5 4 syAuALRdsaYAln (Arthmetic mean) warAdsLuuNIAT§IU (Standard

deviation) vesszAuAIURanelasieuuINTIYsETTIvugTuuinsivlduinsimauiasua

JOUNDY INQWUU%ﬂWiﬁWUHﬁiﬁﬂNW

AutuRauMIIAUINIS

Funsumsliusnisligeendudou wasilenundesi 4.52+0.38

AnuTIaslunsliusnng 4.51£0.79

fitheuentuneunsldunsuandiesnadmay hesenslsuing 4.53+0.89

92 UUANTBIAAUNBUNEINBINTTIAUS NS 4.52+0.65

s ANTldsUaINNMsUS NS Uz Tuney 4.52+0.62

lapasuviianeladunszuaunig wazduneunslduinisseaula 4.51+0.60
Aade 4.52:0.66

ANULDWIINISIAUSNNS

i“lfaﬂWW&ﬂWiIﬁU%ﬂ”\‘iﬁMaﬂﬂﬂawLﬁ@i@ﬂ%MUix%ﬂ%u%%MU%ﬂ’li WU USNITUBn 4.51+0.36

A0TUT USNIShITIa e WnWies ¥Sauania1snunig

finsussrdniudlisuuimsmsuiwomnnisliuinisidels 4.54+0.89
MOUAUBIANABINITNIT LI NSUSErvUlsognsliusesdnsam 4.53+0.48
Paenensiiuinisamnsadifeie azan s 4.52+0.95
Uy demuuenyauinig / heussnduius danudaaudilade 4.53+0.68
Tngaguiuimeladutemmsditiauinsluszedule 4.53+0.78
Anade 4.53+0.80
ﬁwuﬁmﬁwﬁ;ﬁﬁu’%ms
Bt fitfinsluss Bunduusula waswieuierliusns 4.52+0.44
WwthfiregWaudiewmdouusii waranmsowsledgmldedimng 4.51+0.36
Wnthitenunsameudednanilédaau nlaine uasgndos 4.50+0.98
Wwihfiisauismelunisliuing 4.51+0.46
Wrnihilliuinsresiuuinsmiloutunnse Lidenufod 4.53+0.89
Tngaguvinfielslunisliusnsveadmihiavinulusedula 4.50+0.96

ALaay 4.51+0.85
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A19197 4 (e) seAuAafelauAdln (Arithmetic mean) wazAnlosuunInsgIu (Standard
deviation) wesszAuaufisnelarenuuInsivssrvulTuuimslulduinisimauiasua

soUN®Y TUUUSNISAUNISANYY

FUAIBIILALALAIN

a0URRIveMIEU3NS ArmnlumsALaEnsuUing 4.50+0.36
Ao aneesdEIuienLaraIn Wy Teensa Weuhn InsAwiasnsay T 4.52+0.89
AgluINg
ANazeInvesan LU sTas 4.51+0.12
fmfedefiud 1sans wazihiulSresuinisednadiome 4.50+0.31
qﬂnszﬁm?aﬂ%ﬁwﬁnmuﬁuaﬂa wardlieawe Tiusn1ssiaisy 4.52+0.65
Tngaguvinufianeladuanuil Jangunsaiuazdssiuisrnuazain 4.51+0.36
Aady 4.51+0.42
ﬂ"ua?iaﬁm , 4.52+0.70

FEAUAMUTINETaY0UTEITURTUUTNITA UM UIgNTULazatafnIsdiny vos
wmAuIasiuateunes nudwetuneunisliuinislissfuasuuuil 4.52+0.65 dem1anis
Tusnsiisedunzuuud 4.50+054 ¥mihigliuinisiissfuazuunil 4514056 wazds
SrunemuazanilsefuazuuLd 4.52:081 waglunmsiulunndiuresuuinisdiuiam
guyuuazatannisdeny dldviniu 4.51+0.59 Tneiflsziuaruuudumindu 5.00 soauden

WAAIIUAITIN 5
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13199 5 szauduadsiavadin (Arithmetic mean) warA1UoauuNIn551U (Standard

deviation) wesszAuALiswelasienuuINsUsEasulTuusmsiulduinsimauiasua

Jouned lunuuinsauimuigueularatainisdany

FuTuABUNISIAUINIS
ﬁﬁyumumﬂﬁu‘%ﬂ’]ihiq'ﬂmﬂei?u%au uazliAuAaeIR 4.50+0.44
Anusaaslunsldiusnng 4.51+0.69
fithauenduneunisldusnsuandiondaau hesonislruing 4.52+0.85
32 UUANTBIAAUNDUNAWBINIT AU NS 4.52+0.78
AEEAINTLESUIINNSUSNNTusasdumaY 4.51+0.69
Tnwaguviufiaelafunszuaums wardunsumslsivimsseaula 4.52+0.45
Aade 4.52+0.65
AUTDININTSIAUINNT
figeanenisliuinmsiivainuansiiiesesiulssvimudiuuinis Wy Usnisuen 4.50+0.36
anuil vinnslugiananinidies wisueniansiwnis
finsussnduiudliSuuimmsnisomnenisisuinasiidals 4.49+0.69
ARUALDIANINABINITNTUSNNTUSEuvUlsagsiiuseansam 4.50+0.74
LRI NATIAUSNSEINTA T dgain 51ai57 4.51+0.36
the derruuenyauinig / theussenduius danudanudilade 4.50+0.52
Ingaguviuianeladudemnensiditausmsluseule 4.51+0.55
Aady 4.50+0.54
ﬁwuﬁmﬁwﬁ;ﬁﬁﬁmﬁ
dWmihiiideslues Suuduudila uaswieudieslyiuinis 4.50+0.44
Wivihiinesliruewdouusi wasannsaudlelymildednisng 4.52+0.36
Wwihitanansaseudednamlddnay Wilade wargnsien 4.52+0.45
Wwthiidsudisaelunislduinig 4.51+0.96
Wwhitlsmssiogiuuimamieutunnne lildenufon 4.50+0.45
Tngaguviuitoelslunislduimsvesdmihiimnvindlussdula 4.51=0.36

ALRaY

4.51+0.56
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A15199 5 (D) sxAuAadevadln (Arithmetic mean) warAndsauuuInsgIU (Standard
deviation) Guaass:ﬁummﬁqwa%Giamuu‘%miﬁﬁimwué’%u%mﬂﬂ%ﬂ%msﬁmﬂma@i’wa

seunes lwnuuimemuimugusuazaiafnisdny

PUAIBIUIEAUATAIN

anuRRomIEUIMS avannlunsiumaniuing 4.50+0.69
Al mevesdiduisAuETmIn WU Teensn venh fidsresluing 4.51+0.98
AarveInvasanuiliusnisles 4.51+0.85
finfedofinst 213813 warthiniresu3nisedafisme 4.52+0.74
gunsalieSedddninnuiualiy waslifisse Biuinssinda 4.52+0.69
Tngasuviuiianelafuaaudl Jangunsaiuazdssruisanuaznin 4.52+0.88
Aade 4.52+0.81

AvaALTI . 4.51£0.59

sesuAufiswelavesuseavugTuuimsnulest veeugnlgndsneadne veuneauia
o ] a9 Y a = o = ) Y a =
FIUATEUNDY NUTIFETURBUNISIAUINSHiszAuATLUUN 4.53+0.60 F04n14n3 AU AS5El
SEAUALLUUN 4.52+0.85 L9 WARITUSNsHiseAUALuUUN 4.52+0.56 wav@sduienany
azanilseAuAzuuui 4.5120.56 uavlunmsluniuresruuinmsinlest veoygynUgn

daneasne TANMINU 4.52+0.61 taeNiiseAuUATLUULALYIIAY 5.00 S18az.8nuandlunisied
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A159% 6 seAuALafuaYAla (Aithmetic mean) warAdsuunInsgIu (Standard

deviation) vasszAuAIufianelasieuuInITvsErIvugTuuinsivlduinsimauiasua

Jouned TuauuInsaulest veeygaUgndeasns

v

ANUTURBUNITIAUS NS

7
[

Tumaun1sbivsmsligeenndutou waslinnundes 4.52+0.77
Anusaaslunsliusnng 4.53+0.49
fithevenduneunsliusnsuandSegnadman desionsliuinns 4.52+0.85
HszuuAIsIaIAUADUABINISIAUIANS 4.53+0.58
AL mInTlESUIINNTUIMsusartuneu 4.52+0.36
Tngaguviuianeladunszuiunis waztuneunsliusnissesula 4.53+0.45
Aade 4.53+0.60
AIUTBINNNITIAUIATS
fideananisliuinisiivainvaneifiesessuusevug3uuinig 1wy usnisuen 4.52+0.98
aouil vinnslugaananindles wiewennanswnns
ﬁmiﬂimwﬁmﬁuﬂﬁ;ﬁw%mim’mﬁﬂﬁaﬂmqmﬂﬁu%msﬁﬁmm 4.51+0.45
AOUAUBIANUABINTIINITIAUS NsUsEYvUldBEafiussdnsaw 4.50+0.36
Poevnensiiuinisanunsadniisde aran a5 4.52+0.85
U demuuenynuims / theussndunus danudaaudilade 4.53+0.56
Tngaguuianeladuteswnanmsditauinsluszeule 4.52+0.96
Aade 4.52+0.85
ﬁwuﬁ’mﬁwﬁ;ﬁﬁu’%mi
Bt fiinsluss Buuduusula uwaswieuierliusns 4.50+0.36
Wwthiireslinutiemieuustn wavannsautlalymldedmni 4.51+0.85
Wthilansnsareudednoulddanu Wilade uasgndes 4.53:0.78
Wi unwdismelunisliuinis 4.52+0.25
Wrnhiliuinssediuuinisvileutuynse lidenufos 4.51+0.98
Tngagiinufianelalunisluinisveadmihiivavindlusssule 4.52+0.45
Auade 4.52+0.56
FuAISIBANEEAIN
aoufiniremiieuinig avmanlun1siumansuusns 4.50+0.69
AMiEnevesiiEIBANEYaIn WU TRease Yen Rimesliuinig 4.54+0.82
ANAzIRvedn LlUSnsTaes 4.52+0.23
findedefun 13as wesihalirosuinisegaiioame 4.51+0.63
gunsalirfedlidninnuiuate waelidfiomae TW3nmas 4.50+0.84
Tngaguvindaneladuannd Yaggunsaiuardssruisauagein 4.52+0.56
Auade 4.51:+0.56
~ Auadesu 4.52:0.61
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ludiuvessgiuauiianelavesusenvugSuuinmsiulesiutazusamaisisade
YBUNAVIARIUATOUNDS NUIWBTUROUNISTHUS T TeRUATLILT 4.5240.52 T041M19n13
Tiusn1sdsyuazwuuT 6.51+0.60 Lﬁmﬂwﬁ;ﬁﬁu%miﬁizﬁmxLLuuﬁ 4.52+0.65 wazds
SruBANAZAINTsTAUATLUUT 4.5140.65 wazlunnsinlunninuvesnuuinisautlosiu
LAY UTTIANS1504e TAWInAU 4.52+0.63 Tnefifisziunzuuudunyiniu 5.00 Teazidonuans

Tunns19n 7

A1s9N 7 syAuALRdslauAdn (Arithmetic mean) warATswuuNIAIgIY (Standard
deviation) vesszAuAufanelasieuuInvsErIvugTuuinsivlduinsiwauiasua

UMDY TUNUUSNSAUTBI T ULALUTIMIa51SeUN e

FUTUABUNS IAUS NN

Funsunsliusnisligeenndudou wasilmundash 4.52+0.69
AnusIaslunsldiusnng 4.51+0.85
fitheventumaunsliusnisuanilfodnadman fesenisliuinns 4.52+0.74
HsruUAISBIaIAUNBUNABINTIAUINNS 4.51+0.56
Auaranildsuannnisu3nisuiazduney 4.53+0.44
Tngaguvinuianeladunszuiunis uazdumeunslunssaUle 4.52+0.36

Aady 4.52:0.52

FIUYBININITITUSANS

fganan1siivsnisnvainuaieiiesessuusevrugsuusnis wu uinisuen 4.50=0.69

a01uil USASIUYIIaIWNIes MSauanIansIvnIg

finsussr@uiusliisuuinsmsiuBsesmamslduinisidels 4.51+0.85
ARUAWBIANABININTIIUSNIUssunvulaeeailused@nsam 4.52x0.36
Fonunisiiuinisansndifisine dazmn T 4.50+0.56
Uy demuuenyauins / thedssnduius danudaaudilade 4.51+0.74
lngaguiuiaeladutesmmsditiausnmsluseduln 4.51+0.85

Aiade 4.51:0.60

Y a

PR INTNTE AU NS

U

Wvithiifdeslued Buuduudila uasnieudiaglviuinig 4.50+0.50
dvhiteeeliautiewdewusin warannsauilelymldedgnsni 4.52+0.69
Whilannsameudednonulidmay ilaie uazgnies 4.53+0.85
dmihiiduudsmelunsliving 4.51+0.45
Wwhitlismssegiuuinamiieutuynie lidenufon 4.52+0.69
Tngaguviuitamelalunisliudnisveadmihityaviulusedule 4.52+0.74

Aaay 4.52+0.65
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A15199 7 () sgAuALaduauadln (Arithmetic mean) wagANdeauunIasgIU (Standard
deviation) vesszAUAINRINBlIRBIUUTNTNUTEMIBUETUUINSIUldUSNsmeauIasua

JAUNDI TNUUSNSAUTBI T ULAT U SIMES1TUN Y

ﬁ?uﬁﬂﬁ’m’)ﬂﬂ’ﬂuﬁ%@?ﬂ

anufisweieuins azenlunisiumanduuinig 4.52+0.66
Aisevesde uieALATaIn Wy TRensa Weun Insdwiansnsay it 4.51+0.85
Aagliusnig
AvAveIRTean LTI Nslne T 4.50+0.69
fmfedofiust 1nsans wezthinl3resuinmisethafiome 4.51+0.54
aquﬂme%"aﬂ%ﬁﬂﬁﬂmuﬁuaﬁa warilisane Tiusnssinisn 4.52+0.48
Tngaguvinufianeladuanudl Yaggunsaiuardssruisanuazen 4.52+0.65
Aade 4.51+0.65
Adern . 4.52+0.63

TEAUAIUNIND1IVBIUTEV VUL TUUTNITAUAISITNGY VOUNAUIARIUATOUN DY
wuetunounisliuinsiseduasuuuil 452048 aamnanisliuinisiissfuazuuui
4.53+0.80 W mthiiglsusnisiisefunruunil 453:074 warAsdulwauazainilsedy
AzuuLTl 4.53+0.69 warlunmmsiluynduvesnuudnsiiuasisagy Sauvify 4.53+0.59

TaeNTsEAUALMUULALWINTU 5.00 s19azdunnandlunsned 8
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A1519% 8 syAuANafgavAdla (Aithmetic mean) warA e wUULIASgIU (Standard

deviation) maqwﬁummﬁawa’tam'amu‘u%miﬁﬂism%u@’%w%mﬁiﬂwu%miﬁmﬂmasﬁ’ma

Jouned lunuuinsauanssage

Mean:#SDz"

AUtURBUNTIAUSANS
Fupounstiuinishigeendudeu wasileundesin 4.52+0.44
Anusslunsliusnng 4.51+0.43
fitheventumeunisldusnsuandiegnadmay hesenislsuins 4.50+0.56
Iz UUANSBIAIAUADUNAUBINITIAUIANS 4.52+0.98
mazanfildsuIInMsU3nIsusazuneu 4.53+0.47
lnvasuviuianeladunszuiunis wartunoumsliusnssedula 4.52+0.43

Aade 4.52+0.48
AUTBININISIAUIATS
fitenanisliuinisiivainvaneifiesesiuussnvudiuuinig wu uSnisuen 4.53+0.78
aouil vinnslugiwnaindies wieusniansions
ﬁmsﬂaxmﬁmﬁuﬂﬁé%ﬁﬂW'ﬁmwﬁmaamamﬂﬁtﬁﬂﬁﬁﬁsflﬁ 4.52+0.45
AEUAUBIANNABINITNS U NSUsErvulfegeiiusednSam 4.52+0.69
Pemnanstiusnisansnsadnfiee azain 59059 4.53+0.98
Uy demuuenyauinig / theussinduius fanudaaudilade 4.53+0.85
Tngaguuianeladudeswmnanmsditauinsluszeaule 4.53+0.84

Aade 4.53+0.80
ﬁwm%’mﬁwﬁﬁlﬁﬁmi
Gihiiidaslues suuduudila uasnfeuitesliuinng 4.52+0.44
Wwthiireelfanutiemdeuusth wavannsautlalamldednsni 4.51+0.69
Wwthilanunsaneudednamlddaou Whlaine wazgnies 4.53+0.89
Wwihiifiuudsmelunisliuinig 4.53+0.36
Wthitlsusmssiogiuusmamiieutuynie lidenufon 4.53+0.89
Tngaguvinufianelalunisliuinmsveadmihiiynvinulusedula 4.53+0.78

ANLaaY

4.53+0.74
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M15197 8 (fie) srAuALaduavAln (Arithmetic mean) wagAnTosULLINSg U (Standard

deviation) Guadizoﬁ’“ummﬁw&ﬂaGiamu‘u’%msﬁ1J‘ismsau@%w%mslﬂiﬁi?ﬁmaﬁLwﬂmarﬁ’ma

FoUNDY TUNUUTMIAUAIS 1IN

AMUFIBIUIYAITNAEAIN

goufisweeuins azmnlunisdiumaniuuinis 4.50+0.36
Al weTesdsEuaEANLEYAIn Wy TRease e fivsrenldusnng 4.56+0.98
AaveaeanuiliUINslne T 4.52+0.45
fnfedofiunt 11583 wasthiul3resuinisedafiome 4.53+0.89
gunsaliTedddrinnuiuaty weiifome Thusnsma 4.53+0.78
Tneaguvinufiselafuanuil Tageunsaiuardssiuisamazain 4.52+0.70

ARy 4.53+0.69
B _ ‘ T

A5 9 sEAuARfseYAdla (Arithmetic mean) wavANdeUUUNIRIFIY (Standard
deviation) wessgAuANuAisneladeuuInislunmsmnUszrsudsuuinisiulduinisd

WIAUTIBANUATOUNBY 19 4 UUSNTRbRSUNISUSEIU

UUINT Mean + SD
nuamuIniuselersen® 4.51+0.58
NUAUNITAN 4.52+0.70
NUAURRNgNTULATEIARN T AL 4.51+0.59
suhulesn veayaaUgndsieaing 4.52+0.61
NuALlodiuuarusINaNsNsuiY 4.52+0.63
NUAUAITITUGY 4.53+0.59

UaLauauULIINUTTVIVUETUUINS

v

1. desmsiimAuiasiuaseunesiudunisuiulsuasimuinisdnivusryaosly

¥
& a

WUy

2. semmshimeauiasduaseunaslvivinisussvivuegranis tnglidenufjin



uny 5

d3UnaN3Ane

szauAuielavesuserrvugSuuinisiisuuinmsaudaiiuineglanientd ves
WIAUIAAIUASEUNEY WUIIAINUNINDLIRBTUNBUNITIAUSNITTEAUAZLLUT 4.50+0.59 984
nemstAvIMslisgiuaguuen 4.51:0.55 W miniglviuinsisziupzuuuil 4.51+0.49 uax

AuddwIsANNaEAINsEAUAZULUN 4.5120.65 warlunmsulunnduvessmuuinisaiu

Jafuelavsend dAwinnu 4.51+0.58 TeeniilsefAuazLuifiiiiiy 5.00

TeAuAUTINElIveIUTEU UL UUINMTINUNANYT YaumAUIafIUAToUNBY WU
AetupaunTiuINsisEAuATLULN 4.52+0.66 F89N19N15AUINITTSEAUALIULT 4.53+0.80
1% v o Y a = 9 = a o = @ =
Wanigiiuinisiiseduaruuun 451085 wazdsduioainuazainilszdunyuuud
4512042 waglunmsinluynituvesuuinisdiunisfiney Sawwindu 4.52+0.70 lagiid

SEAUALMUULANWINTU 5.00

srauAUiane laveUseuvUR S UL N S wRRIgLYWLaraTaRnsd RN veawAuIa
fuateunss wuidetumeunsliusNsistfuRtuuL 4.52+0.65 FaananisTiuinistsesu
ATLULT 4.50+0.54 ﬁmﬁwﬁﬁﬂﬁﬁmiﬁisﬁmsL,Luuf/’i 4.51+0.56 wardidwsnnuazaini
seiuazuuud 4.52+081 warlunmsaluynduvssnuuinsiuimuiguuiazatainns

[y

fap TAwiu 4.51+0.59 laeAflseauarwuuduwingy 5.00

sgauauianelavesUsrmaugiuuinenulest vesygynugndsneadns veunaua
Aruaseunes wudetuneunstiuInisliseAunzuuun 4.53+0.60 Yeannanisliuimsiisyiu
AZUUUN 4.5220.85 L1 MINARITUSNSHsEAUALLUUN 4.52+0.56 wardsduieanuazaIni

o =

seAuAzLUUi 4.5120.56 wazlunwsinluynsiuvesnuuinisaiulest vesyyinugn

Y

A9n9as19 TAWINTU 4.52+0.61 1A8TTSEAUALLULLANYINAY 5.00

szAuANianelIvesUTEr vl SuUIMIIulesiuwazussmiaisnsuiy YaunauIa
suasounes nuisetunaumsliusnsEstuAsuULT 452052 Feannemsliuinisiiseay
pzuuuil 4.51£0.60 Wwiihiiglduinsiisefuaziuudl 4.5250.65 uardsdruieauazaIng
sefuATuLLd 4.51x0.65 warlunmsialunnduresnuudnssudosiulasussmansisade

FAWANTU 4.52+0.63 Tnenliseauagkuuduwiniy 5.00
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