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alafry e¢sa DLT Call Center Mdaynanegfy
Hello, this is e&=e DLT call center speakling.
(Bala fa 3 Tu I Lon TS 7 wea 91 Aealwumes aflnAs)

fovlslvowmaelvuny
What can | do for you?
(2@m uau 1o g ot )

ARIN1T9zsausEUTessnlYlnuny
Do you want to complain on vehicle right?
(9 8 You v) Auwau oau 7 BiAa, 199

M AduTeNIIUT WAz uAeeAY
So | want to ask you for some more details about that
1 1o You ) 91dA ¢ Wos du ueT Awad alum uan

Adueennmatui amansaleslsvu
| want to know what's happening.
1o You v Tud 29 wew il
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When did the incidence take place?
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What time did the incidence happen?
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What type of vehicle did you take? (Taxi, tuk tuk minibus, Tri-cycle, Motor-cycle or
bike)
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May | have your name,please?
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