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alaffy e&me DLT Call Center MasAaNgog iy
Hello, this is e&ma DLT call center speakling.
(Bala fa 8 Tu lud ton 10iS & wea 9 AeawmBs afinfa)

foglsliviamdolvuung
What can | do for you?
(o wau 1o g los @)

v Y = a |
ApIN13rInasuuIessalyluuny

Do you want to complain on vehicle right?
(9§ Tou ) Auwau sau I Bfia, Lan

AUt AAUTENTIUTIDAZLDIANUDYAE
So | want to ask you for some more details about that
1 1o You 1) 07dA g Wes U wes Amad alu1v uan

AdueeNNIIUIn nmsnIsaloslsuy
| want to know what's happening.
Lo Tou v Tul 70@ wow iuile

fa X A |
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When did the incidence take place?
LU AR A DUTLAUTD NA Lwad

wmnsaliatunatls

What time did the incidence happen?

0% Ingl fin A BUTLAUDS Lawliu

AalldusMseumuryiiale

What type of vehicle did you take? (Taxi, tuk tuk minibus, Tri-cycle, Motor-cycle or
bike)

20m Il ool F81Aa fin 93 inAWing nnn idva Ins-lnda uewesluda o3 lud)
Aduvetienmuviionns

May | have your name,please?
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Aduvelvesinsdnvinnmniesry
May | have you telephone number,please?
W Lo wevl §25 wadlwu duiues, wad

Aadaavedousalaluuny
Can you remember the license plate number?
LAY 8 SWaUes wey laldud wan duues

AT WIIAnyINdYBuEnwIsInguiegneunthdiavluwsuteneideusalalvy
Can you remember the English letter which is put before the license plate number?
WAt g7 TNUes ey 398 lanwey 33 8 wn Jnes e lawdu wan tdues

Avaasnsaludezls
What is color of vehicle

= % aa a
191 8@ Aalady 99N BLAA

AITEasBuauulnsUsEIAutUsalaluy eg1atu avsiatnIUsEiALTY
Can you remember some details on drive ID card like the driver’s identification
number?

¢ & o o I3 ¢ = I & ¢ & PN ) ) &
WAy g Swanues 4u Amad oau tnsvi lod A1sa lad ey lasiievd lewmuiivliadu duues
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Where did you take the vihicle
3T fin & Len Loy T8LAa

Anaztlssalulny
What was your destination?
8% 1908 923 ANZIULTY
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Would you mind if | want you to send some clear details back to us via email again in
order to make sure that we really understand that you inform?
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Excuse me, do you call here for complaining on vehicle or asking for some other
information?
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nsanfeamysednag
Hold the ling,please
1889 oy a1 nad

njunsednAg

Just a moment,please
Y L3 a 6 a

a1 oy Luduy wae

Aduaglouasauluiivisnuifeitosns
I will put you through to other concerned department.
Lo 31 v g 53 v Tois0z ARWETUA AW
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Can you speak slowly please?
(3 = a a

LAy gl aiia alad naa

Yolnwuzay Aaulunla

I'm so sorry | think | don't get that./Sorry | don’'t understand that
103l o 993 18 594 Lo 9oU 1NN LAN/TDT 1 ADU DULABLLAAUNG WAN

Auenndnsaulalvy
Can you say that again?
WA g7 198 LAY BEiNy

nsnnnBnseulilvune
Could you repeat that,please?
AR &7 31N UAn waa

Aautasnalilvieslalvumg
Could you spell that,please?
AR &7 AL WAN N

Pignan g lalnueg
Could you speak up a little,please?
AR g ailn oW oy Aniiia wia
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