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2. 1I1M557UN15 1U3A1512 1 (Overall Standards)

HANISATLUUIY
=
1.0, AN, i.a. Tasuna 1

n/Taseanu wWaang Uyunguassa

2.1 awnsadywnhaulasesaz 90 uasan Taiteen3190% | 100% 100% 100% 100%
ssuulwihdades duannaritlédfuuds
8N NFRIgNIAU

- annsasnglndunely 4 v.a. (ada) 100% 100% 100% 100%

- srglWdAuiunt 4 v.a. (ada)

2.2 aunsaudlededoaSouluiSousedulviih laidosnd1 95% | 1009% 100% 100% 100%

1a5osas 95 nnelu 4 au(fousowdu
anganuwalonys)

- annsaudlutesesseuvesldlnii -

aelu 41U (5e9)

- wilvdesausauveasldlni -

Aunn 4 e (389)

2.3 nssumizelniildase
2.3.1 glolwinluwnsuunsruniennihou liteeni198% | 100% 100% 100% 100%

NS
- gamhglwihiléesmnideu ()
- Sruugldlwilussuunioian (3e)
2.3.2 lalwinluwaiisssuniae naweu nnse 100% 100% 100% 100% 100%
- guamhglninldsmnneuy (318)
- Srunuldlwiienifiestonun (519)
2.4 Sndsluudaiian lnfirluusazidou liitieen3n 95% | 100% 100% 100% 100%
liiesniniouaz 95

- dnddlundanign Wi ligudlalni (51e)
- uulundwmtan flnavide (519)




2.5 nautedousuuaingldlni vasanla
Fudndes anglu 30 Suvinnns litesndn
Fowaz 100

- @ansanauAInINYagldlnin
el 30 Furins (3e9)

- nauAauveEldlnih
\Aundn 30 Furiins (309)

2.6 naudaaassuaing g nimadnsdwi
(Call Center) aeTu 10 w1
‘Lifesnin3esaz 90

- @sanaUAIAINYINLE NN
ety 10 ui

- paUANINYRIK I WHA
\fiundn 10 w1

100%

Taidaund1 90%

100%

liifideeasou

lifidesoasou

100%

lifide¥oaSou

100%

liifidedeasou

lifidefoasou

100%

lifide¥oaou

Tusadia Call center nslnHLum
Taidaesreauna sz nau.

Twan1sadiueu 210 numn.
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3. 1nsgIun1siusasims Wi duussauiudlelniives ann. ( Guaranteed Standards of Performance)s

HAN1ISALEUIY
3.A. AN, i.a. Tasuna 1

nu/lasaau wWavang Usymnguassa

3.1 ﬂmmw'l_ﬁh
3.1.1 MsudsvesulnirarsmiieUftiau A 30 20 50 100
WU (Planned Outage) &1%5UE FnFAAnsa
NHBUUAIVUIATINAUAIUA 300 kVA Fuly
gnLIu NIARNLAY
Asudanuln 100% 30 20 50 100
- wdsvanulninaranmin
Tsitfosndn 3 Tu (519)
- wisvasulninaranti fesndn 3 Ju (579) -
Ui 100%
- Ugummwummumna'wn,mh (578) 30 20 50 100
- launsaujiRauiunussesiaan -
sl (579)

3.1.2 nsunledayminilagu dwmsurlalnialy 100% 100% 100% 100% 100%
WAMAUIAUIDLUNRAFINNTTUNRARY
NOUUAIIUINTINAUAILG 300 kVA fuly -
8nLIU NIARNLAY

- udlvlaymlnveu anelu 24 v, (519) 10 5 10 20

- unlvleym i i 24 wu. (519) -

3.2 szazaiineld iWihsieTwiveldnii
(uunﬂmmuwwma’lﬂﬂﬁwﬁsvuuuav
Ugummuuau"lmmumu) ASISsEUY
dminewiouagudr

3.2.1 SEUULSIRUAI (3807230 Taas)




3.2.1.1 fueldlnirivefnnsfimesuunalaitiu
30 woud 3 wla

- WALLBY 100% 100% 100% 100% 100%
ety 2 rinis (519) 23 13 11. 47
WY 2 ing (57e)
- UBNIUALUBY 100% 100% 100% 100% 100%
Mmely 5 Winis (519) 58 41 41 140
WY 5 WUNS (579)
3.2.1.2 gualglunnvefinndivesvuiniiunii
30 woud 3 W
- WALLBY 100% 100% 100% 100% 100%  |Ligossmserumanssniiuvay nsvaiads
ety 2 Jurinis (51e) T Tl Tl T8 |amesunniunt 30 43 vl tuandes
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aelu 5 Jusihnig (57) 1addd laidi 1aidi T8 |fmosewaiiuni 30 A 3 wis venwndies
WY 5 Wng (519)
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WY 359U9n15 (579) 0 0 0
3.2.2.2 ¥awUasuunnsINAuALNI1 250 1AL 100% 100% 100% 100% 100%
e badAY 2,000 AT
nelu 55 Yuiinis (51e) 0 0 2 2
WY 55 g, (519) 0 0 0
3.3 szeziraImaUaRi LY N1 3asvense
fouSou .
3.3.1 nsleudelldlniuaznsenisilasu 100% 100% 100% 100% 100%
nanuseiunslainin 69 72 81 222
aely 30 Juriinis (51e)
WY 30 JUVINs (519)
3.3.2 msagAunanyseiunsiglnia 100% 100% 100% 100% 100%
aely 20 rinis (519)
WY 20 UNINS (519)
3.3.3 N1SASIADUYDIDITUU LABINUTEAY 100% 100% 100% 100% 100%
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- wuglglwv anelu 5 Juviinis (51e)
- wuldlavh e 55uvinns (51e)
3.3.4 115092980 UTO3 038 UAYIAUNITEU
wsaianglniuazluadaduRuanlnin
- psv@uvseRnsal il
ety 5 Yuiinis (51e)
- asvasunsefnasar gl
AU 5 TuVnns (519)
3.3.5 N15319AURUATUINS (ANUSAISVLLLUR)
sfiunislalitieanindevay 95
- adfiunisanglu 25 Yurianis
- AHUAISAY 25 TUINS

100%

95%

100%
Taid

100%
Taid

100%
Taid

100%
Taidi

100%
Taid

100%
laidl

100%
Taid

100%
Taidi

3.4 szaziianaie lWAundu nsaignendne lnin
(Hudipaniuinglginigrsetunazufin
auieuluasugn)

3.4.1 Jloluseian

- wALlag
aely 1 vinis (519)
N 1 Wng (579)
- UaNLYUALLBY
ety 3 Wrinis (519)
Wl 3 Juiing (519)
3.4.2 ylulwselng
Moty 2 Jurinis (519)
AU 2 WIS (579)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

3.5 MsseRuASUTE IneSAnsouEn
aunsudssiulussesainiviug
nely 10 Juriinis (519)
W 10 Juiing (519)

85%

100%

100%

100%

100%




