2. wmsgunsTiuin1sialy (Overall Standards)

i'lm'mNamw‘hLﬁua'mmummsgﬂuqmmwﬁmwm nwa.

nstndhdaugiinnaunanads Ussdndieu funau

u/lAseau

wWvinne

NANTIFANLUIY

aa.

AN aa.

Tasana 1

Joynguassa

2.1 awnsasngliidulddesas 90 wdsan
szuulwihdades duannaiilasuuds

aniu nsdignidu

- gnsadeliduniely 4 va. (ad)
- feliiAwiuni 4 v (ady)

22 aunsoufludedasdeuluasuseiuluni
#%ewaz 95 melu 4 WeuFaaEeuduy
anganuaionys)

- annsauilvdesesSouvesdldlui
melu 4 deu (Fev)
- ufilvdofeaSouveaidlih

1AUAIT 4 Wow (584)

litloundn 90%

laidoundn 95%

100 %

100 % 100 %

100 %

23 aseruvaglviildass

2.3.1 iflviluwaruunerumiaeynifou
NNTY
- gwdmhglwihildasmnideu (310)
- Swuflililuamsuonioun (1)
2.3.2 fiflwiluwadessumie nadteu nnse
- Swamhglwihildssmnieu (5)
- Snudliihandestiun (518)
2.4 Saddlundaniialuinlundeniou
liitieuninfewaz 95
- Sddlundedenlailatuglslih (ne)

- Suluudwmdianlnivianun (578)

Tlaiflounin 98%

100%

laidowndn 95%

100%

100%

100%

100% 100%

100% 100%

100% 100%

100%

100%

100%




2.5 mpudafosSeuangléluin ndsanld
v oy o . .
SuAn¥oe melu 30 Yuvinnns laddesndn
v
Javaz 100

- annsanaufamvesilnih
molu 30 Juvhns (5e9)

- neuAnuvas gl
1Aund 30 Juriinis (Fe9)

2.6 naudaasGeuanglilnimnsdni
(Call Center) aglu 10 wnfl
liitfoanin3awas 90

- asanaummvesilnih
melu 10 unil
- maurnuvalgliih

1Aund 10 wdl

100%

Tlaifloundn 90%

100%

100%

100%

100%

lude Call center mslwihiun

lidfeassaruna sw nay

Tdnanisiniluau 90 nun




FIBIUHANITANTUIUAUNIATFIUAMNINUIATTVDS AViA.
nsindhdaugiinnaunanalds Ussdndieu funau
3. anasgrumsTiuimsiinisinihfudssiuiugldlnfives nvin. ( Guaranteed Standards of Performance)3

NANIIANEUI
u/laseau Whvsne

Joymguassa

=

w.a. N, iia. lasana 1

3.1 Al

3.1.1 maudsedulvifharsminiieufoRamu a1

&

wy (Planned Outage) dwsuflilyiihitiasia
wioulaswunsmfudaus 300 KVA fuly

oy nsdandu

nsudedulu 100% 100 % 100 % 100 % 100 % omnmsiuliuinunhaitediuuse

- udsvesulniharanth 20 15 30 65 syuudmesmifiunisidsonsyaneides

laiffosnan 3 Ju (s19) Frelunisuszmesuly

- wiwedulniharmih desndt 3 u (510)
nsUfuAnu 100% 100% 100% 100% 100%
- UftRnuussssznaiuidly (31e) 20 15 30 65

- lannsaufifruiunusseziog

wAsly (310)

3.1.2 nsunlalaymlviihdy dmsudlalily 100% 100% 100% 100% 100%

wamAASengRaMns iR

wifoutasuinsafuiaud 300 kvA fiily -
ondiu nsdipniduy

- unlalgmlwieu aelu 24 v, (579)

- 1 1 anmeniaiadunnauss fulivesidl

- uilodgmladdu W 24 9. (579) fasiadnaiuin  Ugymainds

3.2 szeznaiifueliliielmiveldlvi

(ﬁuﬁﬂmn"ﬁ'uﬁQ’ﬂa’h‘flwﬁﬂﬂﬁzﬁuum

UjtRnudeuluasuday) nsdifiszuu

mhenfasagudn

3.2.1 szuuksas (380/230 Taad)

3.2.1.1 ;jma‘liflwﬁﬁﬁmaﬁﬂ&?ﬂﬁma%mmﬂhjx,ﬁu

30 wout 3 i

- wodias 100% 100% 100% 100% 100%
aely 2 Jwhns (5e) 13 16 38 67
W 2 Juihms (578)

- usnALias 100% 100% 100% 100% 100%
aelu 5 Jwhns (5e) 79 105 87 271

Wy 5 Auims (51)




3.2.1.2 fraldlvihiveRaradine svumAuni
30 woud 3 Lla
- wales
melu 2 Jwhns ()
w2 duims (51)
- upnwaLiag
melu 5 uhms (519)
Wiy 5 winig (518)
3.2.2 SYUULIINUGI(22/33 1)
3.2.2.1 wiewlaswuaswiuldiiu - 250 1wile
melu 35 Jushns (519)

Ay 35 Jwihns (51e)

100%

100%

100%

100%

100%

100%

100%

Tifossrusanisiniunu msvednns

Awesvuadiuni 30 A 3 wia luwadas

lifasmsamumanisfiiviu nsvefing

Sweduwniiundt 30 A 3wl uenwaiiies

3.2.2.2 wioudasunsaniuiiunit 250 1Ale
usiladifiu 2,000 Lo
melu 55 Twhnis (579)
Wiu 55 Fwinig (918)
33 szezmmeuavediililviiniesvevie
ELNE)
3.3.1 msleudeglilnihuagvidonswasu
wdnUsgiunsidlngi
melu 30 Juims (519)
Wy 30 Jwhns (51w)
3.3.2 mynwAunanUszAuns il
melu 20 Juhns (51e)

Wy 20 Jwihns (51w)

100%

100%

100%

100%

100%

103

100%

100%

100%

69

100%

100%

100%

84

100%

100%

100%

256

100%

33.3 msenadeutedoudsu efuszdu
usauludn waglvifinsensu
- wugldlih aelu 5 Jwinis (518)
- wulldlwih Ay 5 fwhns ()
3.3.4 msnsaeutelesseuiaiuniseiu
destanhelihuasluaiasuiiualiih
- avdeuvsefnseylglnih
melu 5 Juhns (51e)
- avideuvisefnseyltlnih
iu 5 Jwihinis (51e)
3.3.5 MINYAURUAIUSNS (AUSN59881R)
sudumsldbidosniniosas 95
- gufluntsnglu 25 Twihnis

- anfiunisiiu 25 Tuviinig

100%

100%

95%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




3.4 szaznandnglwAundu nadignendigluin
(HudannfuigllnidrszRuuasujia
< v
audoulvasudu)

3.4.1 dldluisedn

- walies 100% 100% 100% 100% 100%
melu 1 Juihnis (51e)
Wy 1 Twihns (579)
- wanwaios 100% 100% 100% 100% 100%
aelu 3 Jwhns (1e)
Wy 3w (578)
3.4.2 Jiflviselve) 100% 100% 100% 100% 100%
melu 2 Jwhnis ()
Wy 2 Twihns (519)
3.5 nsaneRuaiuiisnslasdaviatuan 85% 100% 100% 100% 100%
anafiFudseiulussaznandiimun
aely 10 Jwins (518) 0 0 0 0

Ay 10 Fuinis (37e)




nstiduglinnaunanads wa 2 manane Swdavays

1. wnsgiudumaia (Technical Standard)

1.1 wnsgruuswiulwihfigeangliih (gande-1e)

1.1.1 uswiulwilussuu 115 @3

FPUNANITAT Lﬁus‘l’]‘uﬁ’]&ISJ’WISﬁ’NQmJ]"IWU%ﬂ’]i UBe ANA.

v oA P ' i o v o
U oy U AR WANITINUIINU
s an1illndvesdliin et -
a1ud 1 ialing 3 e Idunsgu e
" a a4 de . . . laildunsgou
(odnuiiUsznouns waziiog) PIAUIIAU (A7) 109.2-120.7 A3,
e o o o ¥
UIHNUAY UALUIANRUS 10-N.W.-65 116 'lgm']msqﬁ']u




iﬁﬂﬂ’mﬂ\lﬁﬂ"liﬁ"lL‘ﬁuﬂ'luﬂ’]uu’]ﬁlii']u@mﬂ’]ﬂﬂ%ﬂ’ﬁ vas AnA.

mslwidauginiaunauats

1. wmsgiudumaiia (Technical Standard)
11 wmspruusaduliiiigeaislaih (qeiide-1e)

1.1.2 wseiulihluszuu 33 167 ( elaganilsluszuudmioe)

anundnuseiy T foud Anadeusuiiinline 3 ws AU AT WaN13IAuIIRY o IalussuuTng
o w o ) a o v P a 3 P S o v v,
andudl danilluia | 2eas (@osonuil, nuelavian vievsoutas, a1 sl Pdundfaudas Tap Aidunadld Iansgu Wil
. . sildunsgu
sgpgvinenannis (nu.) ) AiAusIAU (wa3) Fruussi@aai) ndiouvas Funsege(iad) 31.3-34.7 147 b
-laifl -

1. wnasgiudnumnaiia (Technical Standard)
1.1 wwsgruuswiulnihfigadngliin (Qedige-v1e)

1.1.3 wsadulwiluszuu 22 103 ( alaganidussuudiming)

aoundausedu IRCLITRY) Anafsuswiundalane 3 wd Aunls AR WANTTIANIINY Bl IATUITUUTIMALNY
aud danfiliie 2993 (Woaaud, nuneravn vsendowlas, 1380 e fisundiandag Tap fruanld unsgu Wil
; , ailfannsgiu
szEzieInaand (ny.) ) NIAUTIAU A7) Muussin(aan) wdfoudas ﬁﬂutmgmm) 20.9-23.1 A7 °

1 wanaval LCA2 |[US¥mTamfiin 20 W.A.2565 224 230 3 22412 v[ﬁu’]mﬁ’]g']u




FIUNURNANTANTUNUMUNIATFIUANNINUING VBS WA,

msinidrugiinauvanads
1. wwsgudumaila (Technical Standard)
11 wesgruussduliihiigadngliih (Qeiite-1e)
1.1.4 usaiulniiiluszuy 220 Tani

do o U whou U ANRBETITY NANISIAUTIAU
e y ADUNIAUTINU I —
AU 29 nWn.1,2 el Aaldve 3 s Iduasgu e
a P A a ¢ ] v oo v <. < 13116]31’1(6]55'114
( WosnIUN, RUIBAVLEINTILMDS, FT8zAINUdawUas (1) ) NIALITINU (Taawh) 200-240 Tah
1 . uvanals 419 51148 U135 e ndeuuas 20 U. PEA27224978 10 N.W.2565 221.23 TeuIn515U
1. wmsgiuauwmada (Technical Standard)
11 wnsguussiilifiniigainglnih (geiide-ne)
1.15 usesnulndiluszuu 380 Taavi
de o Juhou ¥ ARBETIRY NANTSIAUTIRY
w4 y HOIUNIAUTIAU I —
dauii o niw.1,2 an Adalane 3 wa Idunsgnu "
= =) A a < ' v =59 o <. ¢ 13.]19]1]']9155’]“
( YadUN, NUAVLEINTNLADS, TE8LV9INVdBNUAY (W) ) NIALTIAUA (Taavh) 342-418 Tavi
</
1 milwenats | QUUUAANALNE 63-018999 10 1..2565 384.00 Tanns1gau

19 30KVA S¥88uinaanudonlad 30 wWes




