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2. wmsgunsTiuin1sialy (Overall Standards)

nan s niiuau
/lasenu Wy Joynguassa

w.a. N, iia. Tasana 1

2.1 awnsasngliidulddesas 90 wdsan lalfoanin 90%
szuulwihdades duannaiilasuuds

aniu nsdignidu

- gnsadeliduniely 4 va. (ad) 100 % 100 %
- feliiAwiuni 4 v (ady)
22 aunsoufludedasdeuluasuseiuluni Litfoundn 95%
#%ewaz 95 melu 4 WeuFaaEeuduy
anganuaionys)
- annsauilvdesesSouvesdldlui
melu 4 deu (Fev)

- ufilvdofeaSouveaidlih

1AUAIT 4 Wow (584)

23 aseruvaglviildass

2.3.1 iflviluwaruunerumiaeynifou liitloundn 98% 100% 100%
NNTY
- gwdmhglwihildasmnideu (310)
- Swuflililuamsuonioun (1)
2.3.2 fiflwiluwadessumie nadteu nnse 100% 100% 100%
- Swamhglwihildssmnieu (5)
- Snudliihandestiun (518)
2.4 Saddlundaniialuinlundeniou laiffesndn 95% 100% 100%
liitieuninfewaz 95
- Sddlundedenlailatuglslih (ne)

- Suluudwmdianlnivianun (578)




2.5 mpudafosSeuangléluin ndsanld
v oy o . .
SuAn¥oe melu 30 Yuvinnns laddesndn
v
Javaz 100

- annsanaufamvesilnih
molu 30 Juvhns (5e9)

- neuAnuvas gl
1Aund 30 Juriinis (Fe9)

2.6 naudaasGeuanglilnimnsdni
(Call Center) aglu 10 wnfl
liitfoanin3awas 90

- asanaummvesilnih
melu 10 unil
- maurnuvalgliih

1Aund 10 wdl

100%

Tlaifloundn 90%

100%

100%

lude Call center mslwihiun

lidfeassaruna sw nay

Tdnanisiniluau 90 nun
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3. anasgrumsTiuimsiinisinihfudssiuiugldlnfives nvin. ( Guaranteed Standards of Performance)3

NANIIANEUI
u/laseau Whvsne

Joymguassa

=

w.a. N, iia. lasana 1

3.1 Al

3.1.1 maudsedulvifharsminiieufoRamu a1

&

WHY (Planned Outage) dwiugliluihiinds
nifoutasmuasiufuiaus 300 KVA duly
oy nsdandu

nsudedulu 100% 100 % 100 % omnmsiuliuinunhaitediuuse

- udsvesulniharanth 20 20 syuudmesmifiunisidsonsyaneides

laiffosnan 3 Ju (s19) Frelunisuszmesuly

- wiwedulniharmih desndt 3 u (510)
nsUfuAnu 100% 100% 100%
- UftRnuussssznaiuidly (31e) 20 20

- lannsaufifruiunusseziog

wAsly (310)

3.1.2 nsunlalaymlviihdy dmsudlalily 100% 100% 100%

mmmwmavﬁameqmamniimﬁﬁw}wﬂa

wifautasmunsauiudaus 300 KVA fuly -
sy nIdianidu

- unlalgmlwieu aelu 24 v, (579)

- anmeniaiadunnauss fulivesidl

- uilodgmladdu W 24 9. (579) fasaddindiuin Jymainds

3.2 szeznaiifueliliielmiveldlvi

(ﬁuﬁ'ﬂmn"i'uﬁQ’ﬂa’h‘flwﬁﬂﬂﬁzﬁuum

UjtRnudeuluasuday) nsdifiszuu

mhenfasagudn

3.2.1 svuuusau (380/230 Taas)

3211 ;jma‘liflwﬁﬁﬁmaaﬂﬁqﬁma%mmsﬂmﬁu

30 wond 3 wla

- wadias 100% 100% 100%
melu 2 Juhns (91e) 13 13
Ay 2 dwhing (57)

- uanwalias 100% 100% 100%
melu 5 Jukhns (5e) 79 79

Wy 5 Auims (51)




3.2.1.2 fraldlvihiveRaradine svumAuni
30 woud 3 Lla
- wales
melu 2 Jwhns ()
w2 duims (51)
- upnwaLiag
melu 5 uhms (519)
Wiy 5 winig (518)
3.2.2 SYUULIINUGI(22/33 1)
3.2.2.1 wiewlaswuaswiuldiiu - 250 1wile
melu 35 Jushns (519)

Ay 35 Jwihns (51e)

100%

100%

100%

100%

100%

AN IANTN 7

Awesvuadiuni 30 A 3 wia luwadas

lifasmsamumanisfiiviu nsvefing

Sweduwniiundt 30 A 3wl uenwaiiies

3.2.2.2 wioudasunsaniuiiunit 250 1Ale
usiladifiu 2,000 Lo
melu 55 Twhnis (579)
Wiu 55 Fwinig (918)
33 szezmmeuavediililviiniesvevie
ELNE)
3.3.1 msleudeglilnihuagvidonswasu
wdnUsgiunsidlngi
melu 30 Juims (519)
Wy 30 Jwhns (51w)
3.3.2 mynwAunanUszAuns il
melu 20 Juhns (51e)

Wy 20 Jwihns (51w)

100%

100%

100%

100%

100%

103

100%

100%

100%

103

100%

33.3 msenadeutedoudsu efuszdu
usauludn waglvifinsensu
- wugldlih aelu 5 Jwinis (518)
- wulldlwih Ay 5 fwhns ()
3.3.4 msnsaeutelesseuiaiuniseiu
destanhelihuasluaiasuiiualiih
- avdeuvsefnseylglnih
melu 5 Juhns (51e)
- avideuvisefnseyltlnih
iu 5 Jwihinis (51e)
3.3.5 MINYAURUAIUSNS (AUSN59881R)
sudumsldbidosniniosas 95
- gufluntsnglu 25 Twihnis

- anfiunisiiu 25 Tuviinig

100%

100%

95%

100%

100%

100%

100%

100%

100%




3.4 szaznandnglwAundu nadignendigluin
(HudannfuigllnidrszRuuasujia
< v
audoulvasudu)
3.4.1 dldluisedn

- wadiag 100% 100% 100%
melu 1 Juihnis (51e)
Wy 1w (51)
- usnwaias 100% 100% 100%
melu 3 Juhms (51w)
Wy 3w (578)
3.4.2 Jiflviselve) 100% 100% 100%
melu 2 Juhas (o)
w2 Juims (51)
3.5 msdneRualiuiidielaedaviotuan 85% 100% 100%
anafiFudseiulussaznandiimun
melu 10 Jwims (519) 0 0

Ay 10 Fuinis (37e)
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1. wnsgiudumaia (Technical Standard)

1.1 wnsgruuswiulwihfigeangliih (gande-1e)

1.1.1 uswiulwilussuu 115 @3

FPUNANITAT Lﬁumumummiﬁﬁuqmmwﬁmi UBe ANA.

Do
2

=b.

an1illndvesdliin

(Yosunusznaums waziet)

Jufeou ¥
1281

o

a o
NIALLINAU

ARAnTIAY
oo ]
Pinlang 3 wa

(a3)

WNANNTIANTINU

Idunsgu

109.2-120.7 1A73.

laildunsgou




iwmuwamiﬁﬂLﬁuawumumﬁsg"mﬂmmwu%mi vae nnA.

mslwiduginiauanats

1. wmsgiusumaiia (Technical Standard)
1.1 wwsgruuswiulnihfigadngliin Qefize-v1e)

1.1.2 uswilwilluszuy 33 107 (u elaganildluszuudming)

anuninuseiy Tufiou Anadeusuiiinline 3 ws A ATIAY WaN15IAUTIRY o IaluszuuTming
o w o = a a v P = Sy P o v v
drdudl doiiluig | 2es @oaanuil, nneiavia wisendouvas, Al ot Tdundiouvas Tap duadld annsgu Wil
. ; sildunsgu
sgpgvinenanis (nu.) ) NiANTIAUY (wa3) fruussaaanh) ndiouuaq Funsegeiad) 31.3-34.7 147
-laidi -

1. wwmsgiudumaila (Technical Standard)
1.1 wasgruuswiuliihiigadigliih Qefige-ue)

1.1.3 uswilwilluszuu 22 103 (o galoganilslussuudmniie)

o o v oA = ) = v dowyd o ] . o o o o '
ANTUNIALTINU U weu U Anafsussundaline 3 wa ATLAUS ATLLINAU WANIIIALINAU 8 Qﬂ'luizu‘umwma

Aaud donflnine 2995 (Wodnui, vuneravEn vseudoudas, 1281 Paaniia Adundiondas Tap fidunld Idunsgu Wil
aildunnsgu
. 3

. o 1Y s
szgzvineanaand (na.) ) AIAUTINUA () #druussa(laan) PRGN Funsege(iad) 20.9-23.1 1A%




1. wwsgudumaila (Technical Standard)
11 waspruussiuliinfigadnglnih (geide-ne)
1.1.4 usaiulniiiluszuy 220 Tani

FIUNURNANTANTUNUMUNIATFIUANNINUING VBS WA,

msinidrugiinauvanads

do o U whou U ALQANUTIAY NANISIAUTIAU
o . anufidauseiu o _
arauh o nwn.1,2 1281 Aaldve 3 s Iduasgu .
a P A a ¢ ] v oo v <. < 1u1ﬂuqﬂijqu
( Fodnufl, vuneauEvseliiaes, szazvinsanudaudas (u.) ) auseium (Taash) 200-240 Tra
1. wmsgiudumailn (Technical Standard)
1.1 wwnsgruusssulniiiigadneluih (Reiide-ve)
1.1.5 wsspulndnluszuu 380 Taavi
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