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[23.2 gl lusidiossumize ynideu yase 100%
- Suamhglihildasmnidey () 0 0
- Pnugldlihendesivun (1) 0 0
2.4 dndsluudenilanliirlunsasifou laifoendt 95%
Lsitieandrdesas 95
- dndslundanilen i rsudlalagh (she) 66,436 66,436
- dwndluudmiielwi o 1) 66,436 66,436

FERUNANITANEUNINAINF LTS



SI9URANTTANTUIIUALNIASFILANAMUINTYBS Avln. T 2567

L E 15 7 1 19 AU

2. wmsgrun1slusnsiialy (Overall Standards)

e bUR

1

LUszanfeu...

AAIAY....

u/lassany

NaN1SALIUIU

Wvane

f.A.

.8,

§.a.

lasuna 4

Ugymguassn

2.5 pautafasouangldluii wisnld
v o Y 'U (-] 73 1
updee aelu 30 Yuvianis Lidesnda
) v
Zamaz 100

- anunsanaudauveg i
nelu 30 Yuvns (5e9)

- pauAaueeyldlnin
AU 30 Yurins (65949)

2.6 naudedsassunngldluilvnadnsdwi
(Call Center) analu 10 ud
Lidsenin¥awaz 90

- awnsansumanuvaldliivi
aelu 10 wi
- moudamvelylnih

LALAI1 10 Wi

100%

laitsenan 90%

SIENNURANIIANTUNTHIATIGULENNT




SIBUNANIANTLUANINATFIUAMATWUSNTYRS nln. T 2567

YT S T A1UmMALEIU A9... 1 VR 1o - LT —
3. sasgrunistiuinsiinsiuitiudseduiudlélihues avia. (Guaranteed Standards of Performance)
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3.2.1.2 é‘u@lﬂﬂﬂ’]ﬁﬂ@ﬁﬂ&%ﬂﬁLG]E]%‘U‘L!’]@Lﬁ‘uﬂj’]
30 want 3 1a
- Lundled 100%
mely 2 Jwihng (579) 0 0
w2 wims (579) 0 0
- waniaLliod 100%
agly 5 Jwhng (518) 0 0
Wu 5 Jwihns (51e) 0 0
3.2.2 SPULLTIUGI(22/33 13)
3.2.2.1 wilowlaswunasauiuldiiu - 250 1@e 100%
melu 35 Twing (578) 0 0
Wy 35 i (57e) 0 0
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melu 55 Jurhns (579) 0 0 0 0
Wy 55 Auvinms (57w) 0 0 0 0
3.3 i::ﬂzL'Ja'mauauéqﬁg’ﬁ%’lw%%aww%a
fosi5au
3.3.1 mﬂau%@‘sﬂw%LLaw'%amquﬁau 100%
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melu 15 Juvims (578) 14 14
Wy 15 duims (57e) 0 0
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