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2. 1Asgun1siuIn1siialy (Overrall Standards)
/1AsaNIg Wy aLEUEL L Usynguassa
.0, .. 3i.0. losuna 1 v
2.1 @nansadelnihAuldsesaz 90 ndvanszuulnihdadas tu Aluayaunlidues sensgarievediion
MnaitldFundeeniu nsdignidu Lideend1 90 % | ....... 100..9 [ oo 100....%].........100....9]......... 100...%
~ gnsadnglridungly ¢ v, () 35 33
- elilwiunt 4 v, (ado) 0 0
2.2 anansaudlededeFeuluFoussiulninlédsonas 95 aelu
4 wou GesSsuluanednualdnws) Litlesndn 95 % |..... 100.....%........100.....%........100.....%........100.....%
- annsouiludeoaFouvesililnih anelu 4 Wou (Fev) 0 0
- uhludo¥eaSeuvosdlaliii 1hundt 4 Wou (Feq) 0 0
2.3 mssumiaelniiilédase goRIAvIY Ul (veiifion)
2.3.1 gllwinluenyuunsumiie nnkeu e Liitfosndn 98 % |....100.........9......100......%.......100......%......100......%
- SruAmhelihildeimnidiou (51e) 6,833 6,852
- Srunugldlniluanauuniiome (58) 6,833 6,852
2.3.2 glglvihlusdiosgumiing nnbieu nnse 100% 100....% |.....100.......0%......100.......0......100.......% woageviae 1w1fey (vefifiueu)
- SruAmmhelihildetmnifiou (51e) 15,835 15,886
- Srunugldlniluanauuniioms (58) 15,835 15,886
24 3addluudwiialninlusdazidon Litfoenindesas 95 laitloendn 95 % ... 100....9........100......%........100.....%4........100.....942.3.1+2.3.2
- Fodslundamidenlaihlasuddiang () 22668 | 22,738
- Sruniluudsnianlwsiniama (51e) 22,668 22,738
2.5 paudefaassuaingldluii ndenlisuaies anelu 30 Ju A91nweb complaint.pea.co.th (Hulamg
n1s liteendinfesas 100 100% | 100..% ...... 100..% | covoee 100...% | coove. 100..%|1309%0030u ) 1A67 =0 W67 =0
- annsanaumauvaslglniy aelu 30 Juvinis (309) 0 0
- paumauvalglnin iundt 30 Juvhnis (309) 0 0
2.6 nautaiaassuangldlnih melnsdun (Call Center) anelu 0
10 Wi laiteeninFawaz 90 Lailond1 90 % |....... 100... %........... 100...%........... 100...%........... 100...%
- anunsaneumansmesgldlniih aelu 10 uWd (Fev) 0
- poumamwesildliin undn 10 Wil (Gea) 0
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NAN1IANLEUIY
N/1ATeu wWviane » Uaynnaguassa
LY. We. fa. |lasuna 2

3.1 Auawlnih

3.1.1 MsudsvedulnihdrmthiiteufiRanu anu
wsi (Planned Outage) dm3ugldluiing
vifoutasuunamuifusous 300 kVA Tuld

gnvIu NSiaNau
100% |...... 100...%...... 100...%)......100...%....... 100...%

nsueaulu
- uwadulnihalmd 10 2
Litleundn 3 Tu (518)
- wdwanuluiharmih deendn 3 u (518) 0 0
nsuUR¢U 100%  |...... 100...9%)......100...%.......100...%).......100...%
- UjtRnuiunussognaiiuddld (1) 10 2
- lanunsauiRauiuniussesiom 0 0

gy (310)
3.1.2 msuibedaymlndadu dududldlndinly 100% |..... 100...%].......100...%].......

LUAMNAUIAYTBLUNRAENYNTTUNARAS

100...%...... 100...%

oL UasIUInTINAUAILA 300 KVA Tul
gnvIu NN
- uiledaymluieau aelu 24 v, (919) 0 0

- uiledgmludey By 24 9. (59) 0 0
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NaN13ALUIUY
u/laseeu wWnune Uyinauassn
10,8, ne. fo. |lasua 2 v
3.2 szeznaniifualdlwiliselmivaldlni
(GudaantuiifualdiniindrszRuuas
UftAnuteuluasufiu) nedifiszuu
Imrenieuatudn
3.2.1 YUULSITUIN (380/230 Taae)
32.1.1 fueldliihiivefadsiimesvualaifu
30 wonl 3 Lwla
- ey 100% |...... 100...%...... 100...%...... 100...%...... 100...%
melu 2 Twinis (519) 0 0
Wy 2 Ui (57e) 0 0
- UBNLYALEIDY 100% |...100......%]...100......9%]...100......%)]....100......%
melu 5 wihms () 0 0 2aya P3 om.pea.co.th Lididiaa
Wy 5 Ui (57e) 0 0
3.2.1.2 émai%'lw%ﬁmaam%ima%mmmLﬁumfﬂ
30 wond 3 e
- wadiag 100% 100% 100% 100% 100%
melu 2 Twinis (519) 0 0
Wy 2 uiims (57e) 0 0
- UBNLYALEIDY 100% |...... 100...%...... 100...%] 100% 100%
melu 5 Twinis (519) 0 0
WY 5 Ui (57e) 0 0
3.2.2 SPUULTIAUGN(22/33 17)
3.2.2.1 wilsulasuinriuduliiiy - 250 Ao 100% |..... 100...9)......100...9]......100...%| ......100...%
melu 35 Jwins (579) 0 0
WY 35 uvinis (51e) 0 0
3.2.2.2 WilouUasuuIasIuAuAundl 250 1AL 100% |..... 100...%]......100..%| ......... % | e %
ualiiAu 2,000 LAdLe
melu 55 Tuvins (51e)
WY 55 Winig (518)
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u/laseeu wWnune Uyinauassn
10,8, ne. fo. |lasua 2 v
3.3 szeziiamavaussiiidlininiesveie
FLRICT
331 m{[@w’?}@;ﬁsﬁlwﬁqme%@msw?{w 100% |..... 100...%]......100...9.......100...%)......100...%
nanUseiunslalain
melu 15 Jwihns (519) 5 6
Wiy 15 Awing (51e) 0 00
3.3.2 mMydeaunanUsziunslalnii 100% ... 100...9)......100...%].......100...9%)| ......100...%
melu 3 Juiinig (519) 20 32
WY 3 Wins (51e) 0 0
333 nsavaaeudodeasuu Wentuseiu 100% ... 100...9)......100...%].......100...9%)| ......100...%
ussulnin wazlwinseniu
- wugldluih anely 5 Jwhms 1) 0 0
- wugldlih Au 5 Twihns (3e) 0 0
3.3.4 nsaTadeutedeaiewieiuniseu 100% |..... 100...9)......100...9]......100...%| ......100...%
wissTavthelniuarluadasuduen i
- aTadeuveinsogllnih
melu 5 Juviing (519)
- aTadeuvieinsogllih
WY 5 Wing (57)
3.3.5 ASIYAURUAIUINT ﬂunaﬁﬁ;ﬁﬁﬂamﬁn 95%
nsveldlnin)
- gdunsaelu 25 Juiinig 20 32
- AHuNISAY 25 Tuinng 0 0
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3.4 szeznandngliAundu nsdignendielniln
WudaanFuigldlnidrsz Ruuasufoa
auidouluasudon)
3.4.1 Fldlnisadn
- WALBY 100% | ....100...%|.....100...%]......100...%].......100...%
melu 1 Twinis (519) 0 0
Wy 1 wWinis (5he) 0 0
- UBNLYUALEIDY 100% ...100..% | ...100..% | ..100..% | ...100..%
melu 3 Twinis (519) 0 0
Wy 3 Wins (51e) 0 0
3.4.2 gliluselng 100% |...... 100...% .....100...%].....100...%.....100...9
melu 2 Fuiing (519) 0 0
Wy 2 Wins (51e) 0 0
3.5 nMsteRudUiuiivelnedarioiuan 85% |.... 100...%.......100...9| ......100...9)| ......100...%
aufisuuseiulusseznaniinmun
melu 10 Juvihnig (59) 0 0
Wy 10 Twins (518) 0 0




