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FI99IUKNANTANTUUAUNINTFIUAMNINUINT VS NA.

o) n¥lp.1 (inusy3) ns 032-425502
2. 119353715 WUIN1MILY (Overrall Standards)
Nan1sAiuns
nu/lasenns Wi = Uaynnauassn
€. . i.a. lasuna 1

2.1 @unseanglnihauladesas 90 wasanszuulninvadas tu

MnaitldFundeeniu nsdignidu Lideend1 90 % | ....... 100..9 [ oo 100....%].........100....9]......... 100...%
- amnsndelnunely 4 v, (3) a7 25 69
- elwiAudun 4 v, (afh) 0 0 0
22 annsaudlvdedesSoulubeussiulwinldzosas 95 anelu
4 \wou (FasSsuwlumeinwaldnys) Liiffosndn 95 % |...... 100......9........100......%........100......%........100.....%
- annsouiludeoaFouvesililnih anelu 4 Wou (Fev) 0 0 0
- uhludo¥eaSeuvosdlaliii 1hundt 4 Wou (Feq) 0 0 0
2.3 mssrumiglniiildase
2.3.1 gllwinluenyuunsumiie nnkeu e Liitfosndn 98 % |....100.........9......100......%.......100......%......100......%
- SuAmelwihildasmniiey (519) 6,937 6,840 6,827
- Srunugldlniluanauuniiome (58) 6,937 6,840 6,827
2.3.2 gllwihluailossune ynisieu ynse 100% .100....% |.....100.......%.....100........%......100.......%
- SuAmelwihildasmaiiey (519) 15,619 15,777 15,831
- Srunugldlniluanauuniioms (58) 15,619 15,777 15,831
24 Faddlundenilanlnihlunsdazidou litesnindesas 95 Liiffosndn 95 % |...... 100....%|........100......%.......100.....%........100......%
- Fodslundamidenlaihlasuddiang () 22,556 22,617 22,658
- Sruniluudsnianlwsiniama (51e) 22,556 22,617 22,658
2.5 paudefaassuaingldluii ndenlisuaies anelu 30 Ju
vinnns Litesndndeway 100 100% | 100..9%| ....... 100...9% | ........ 100...9% | ....... 100...%
- aunsaneumasvesililuii aelu 30 uvhnig (Fee) 0 0 0
- noumanasgldluin undn 30 Yuihns (3e9) 0 0 0
2.6 nautaiaassuangldlnih melnsdun (Call Center) anelu 0
10 i LiitieeninFesas 90 laitand1 90 % |......... 100...%......... 100...%......... 100...%....cc... 100...9
- anunsaneumansmesgldlniih aelu 10 uWd (Fev) 0 0 0

- poumamwesildliin undn 10 Wil (Gea) 0 0 0
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anuitiausdiu Fuifiou T | Anafsuseduiialéve 3 e | dumis AU [WANTIARTIAY o IalusTuuTIvLg
areufl | aanils [2993| @osanud, vaneiauian Wievsiouvas, 1981 faonidla | fduvdoudas Tap feunald ldunsgu nilg
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Tuiuit nva.ndes ladissuu 33 A3




s'm'mwamiﬁ'lLﬁm'mmmnmg'mqzumwu’%ms Y9 NNA.

nsluiadaugiinig nwa.iunday L) Ane.1 (LWYTYT)
1. wmsgruaumalia (Technical Standard)
1.1 wesgruussilihfiaadeladh - (qeiide-1e)
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i'lemuwamiéi']Lﬁm'mmummg'quumwu%ms Va9 NNA.
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3. Wnsgunstiusnsina st Suussiunudleluiives nWa. ( Guaranteed Standards of Performance)

MR wWhnune Ao Usynguassa
uA. nw. fa. | lasunal o
3.1 Auawlnih
3.1.1 MsudsvedulnihdrmthiiteufiRanu anu
wsi (Planned Outage) dm3ugldluiing
Ainda
wiioulasuuasiniudaus 300 KVA Tuly
gnviu NsiaNdu
nsudanulu 100% |... 100...9.......100...%].......100...9%)......100...%
- udswenulniiarme 2 2 i
laitlounidn 3 u (570)
- wdswedulviharmi deenin 3 Tu (1v) 0 0 0
nsuUR¢U 100%  |...... 100...9%)......100...%.......100...%).......100...%
- UjtRnuiunussognaiiudddd (1) 2 2 4
- lanunsaufifauiuniussesom 0 0 0
gy (310)
3.1.2 msuibedaymlndadu dududlilndinly 100%  |..... 100...%......100...%] ......100...96.....100...%
memﬂmavﬁammqmammssmﬁam&u’a
wioulasunnsaufuious 300 KVA TulU
gnvIu NN
- uiledaymluieu aelu 24 v, (919) 0 0 0 0
- uiledgmluieu wu 24 . (59) 0 0 0
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3. Wnsgunstiusnsina st Suussiunudleluiives nWa. ( Guaranteed Standards of Performance)

NANTSANLTIUIIY
u/laseeu wWnune Uyinauassn
uA. N, fa. | lasunal v
3.2 szeznaniifualdlwiliselmivaldlni
(GudaantuiifualdiniindrszRuuas
UftAnuteuluasufiu) nedifiszuu
Imrenieuatudn
3.2.1 YUULSITUIN (380/230 Taae)
32.1.1 fueldliihiivefadsiimesvualaifu
30 wonl 3 Lwla
- ey 100% |...... 100...%...... 100...%...... 100...%...... 100...%
melu 2 Twinis (519) 0 0 0
Wy 2 Ui (57e) 0 0 0
- UBNLYALEIDY 100% |...100......%]...100......9%]...100......%)]....100......%
melu 5 Twinis (519) 0 0 0
Wy 5 Ui (57e) 0 0 0
3.2.1.2 émai%'lw%ﬁmaamﬁg@ma%mmmLﬁumfﬂ
30 wond 3 e
- wadiag 100% 100% 100% 100% 100%
melu 2 Twinis (519) 0 0 0
Wy 2 uiims (57e) 0 0 0
- UBNLYALEIDY 100% |...... 100...%...... 100...%] 100% 100%
melu 5 Twinis (519) 0
WY 5 Ui (57e) 0
3.2.2 SPUULTIAUGN(22/33 17)
3.2.2.1 wilsulasuinriuduliiiy - 250 Ao 100% |..... 100...9)......100...9]......100...%| ......100...%
melu 35 Jwins (579) 2 0 5
WY 35 uvinis (51e) 0 0 0
3.2.2.2 WilouUasuuIasIuAuAundl 250 1AL 100% |..... 100...%]......100..%| ......... % | e %
ualiiAu 2,000 LAdLe
melu 55 Tuvins (51e) 0 0 0
WY 55 Winig (518) 0 0 0
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3. Wnsgunstiusnsina st Suussiunudleluiives nWa. ( Guaranteed Standards of Performance)

NANTSANLTIUIIY
u/laseeu wWnune Uyinauassn
uA. N, fa. | lasunal v
3.3 szeziiamavaussiiidlininiesveie
FLRICT
331 m{[@w’?}@;ﬁsﬁlwﬁqme%@msw?{w 100% |..... 100...%]......100...9.......100...%)......100...%
nanUseiunslalain
melu 15 Jwihns (519) 2 0 1
Wiy 15 Awing (51e) 0 0 0
3.3.2 mMydeaunanUsziunslalnii 100% ... 100...9)......100...%].......100...9%)| ......100...%
melu 3 Juiinig (519) 27 10 19
WY 3 Wins (51e) 0 0 0
333 nsavaaeudodeasuu Wentuseiu 100% ... 100...9)......100...%].......100...9%)| ......100...%
ussulnin wazlwinseniu
- wugldluih anely 5 Jwhms 1) 0 0
- wugldlih Au 5 Twihns (3e) 0 0
3.3.4 nsaTadeutedeaiewieiuniseu 100% |..... 100...9)......100...9]......100...%| ......100...%
wissTavthelniuarluadasuduen i
- aTadeuveinsogllnih
melu 5 Juviing (519)
- aTadeuvieinsogllih
WY 5 Wing (57)
3.3.5 ASIYAURUAIUINT ﬂunaﬁﬁ;ﬁﬁﬂamﬁn 95%
nsveldlnin)
- gdunsaelu 25 Juiinig 27 10 19
- AHuNISAY 25 Tuinng 0 0
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3. Wnsgunstiusnsina st Suussiunudleluiives nWa. ( Guaranteed Standards of Performance)

NANTSANLTIUIIY
u/laseeu wWnune Uyinauassn
uA. N, fa. | lasunal v
3.4 szeznandngliAundu nsdignendielniln
WudaanFuigldlnidrsz Ruuasufoa
auidouluasudon)
3.4.1 Fldlnisadn
- WALBY 100% | ....100...%|.....100...%]......100...%].......100...%
melu 1 Twinis (519) 0 0 0
Wy 1 wWinis (5he) 0 0 0
- UBNLYUALEIDY 100% ...100..% | ...100..% | ..100..% | ...100..%
melu 3 Twinis (519) 0 0
Wy 3 Wins (51e) 0 0
3.4.2 gliluselng 100% |...... 100...% .....100...%].....100...%.....100...9
melu 2 Fuiing (519) 0 0 0
Wy 2 Wins (51e) 0 0 0
3.5 nMsteRudUiuiivelnedarioiuan 85% |.... 100...%.......100...9| ......100...9)| ......100...%
aufisuuseiulusseznaniinmun
melu 10 Juvihnig (59) 0 0 0
Wy 10 Twins (518) 0 0 0




