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2. iasgumsliuznsnaly (Overrall Standards)
/1AseNns wWvune AL L Usynnguassa
£ NN, ii.a. lasuna 1 v
2.1 @unsadngluihaulddesas 90 nasanszuulnihtadas du
nraiildzundeenidu nsdignidu Laitfosnd1 90 % | ... 100...% | ... 100...%| ... 100....9 | oo 100....%
- aunsodelifumely 4 v (a%) 65 62 77 204
- Selwdudunt 4 v, (ade) 0 0 0 0
22 anansaudlatedesSouluGeussiulnihldfosas 95 nelu 4
wou (GauSeulumeanualdnes) Lieendn 95 % |.... 100......%........100......%........100......%........100......9
- ansnufladedouFouvesdlélni nelu 4 ey (Fes) 65 62 77 204
- uAlvdesoadsuvosldlvil iAundn 4 o (Feq) 0 0 0 0
2.3 mssumilniitldass
2.3.1 glilwinluunsuunsrumize yaideu ynsie Lsifo8n31 98 % |....100........%......100......%.......100......%.......100......%
- gruAmheliifldasemnifeu (31e) 6,933 6,942 6,934 20,809
- Sruaugldlwitluamsuunitome (519) 6,933 6,942 6,934 20,809
2.3.2 gllwiluadiossumiie nndieu ynsie 100% .100...% }.....100.......9......100.......%4.....100........%
- Al iliazmnideu (1) 15,697 15,674 15,527 46,898
- suudldliluasuunionmn (57) 15,697 15,674 15,527 46,898
2.4 Saddlundwmidalvilundasiiou itlosninfovas 95 Lieend1 95 % | ... 100....%|.......100......%|........100......%]........100......9
- Snddluudsuianlwilssugldinih o) 22,630 22,616 22,461 67,707
- Swaluwdaiialaiiaiamn (579) 22630 | 22616 | 22461 67,707
2.5 paudeieassurngliluin ndeanldsuaias aelu 30 u
vinms lidesndnfasaz 100 100% | e 100..% | ...... 100..9% | ....... 100..% | .. 100..%
- anansameumanuesldlnih mely 30 fwihnis (3e9) 0 1 0 0
- peufauvelaluii Aundn 30 Juvinng (Fe9) 0 0 0 0
2.6 naudedeassurngliluii nelnsdwii (Call Center) anelu
10 unii Lidfesndndewaz 90 Liitdoendn 90 % |........ 100...%...c.... 100...%...c..... 100...9...c..... 100...99
- anunsameumanmesglaliin anelu 10 uit (es) 0 0 0 0
- aoumnuvesdldliih 1und 10 Wi (Fe9) 0 0 0 0
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3. wasgrunsliuinmafinnsiniinfuussAududlélniiues avin. ( Guaranteed Standards of Performance)’
m/lAsenu Wi sl bl Uaymnguassa
an. . 5a. | lasuna 3 C
3.1 auawlnih
3.1.1 msudsvesiuliiharmiuiteu fofnu mu
wiy (Planned Outage) dwsugldluing
wifoutasuuesinifudaus 300 VA Fuly
aniu nsalanidu
nsudedulu 100%  |...... 100...%].....100...% .....100...%] ......100...%
- udsvarulninaaemn 6 0 6 12
Liitfeandn 3 Tu (570)
- wdsadulniharmti desndt 3 Ju (519) 0 0 0 0
nsufiaeu 100%  |..... 100...9%)......100...9%).......100...9)|.......100...%
- UftRnuiumuszeznafiuisly (5e) 6 0 6 12
- WanusaufuRnwiuanussesia 0 0 0 0
Audsld (5n0)
3.1.2 maudlutgmindidu dmsudldlnilu 100%  |..... 100...%......100...9%..... 100...%] ......100...%
\mnAUaVSaLIRgRATNTTiRARS
wifoutasuuesinifudaus 300 VA Fuly
aniu nsalanidu
- unledgmilwieu anelu 24 . (519) 0 0 0 0
- unledgmlndieu Wy 24 v (579) 0 0 0 0
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3. wasgrunsliuinmafinnsiniinfuussAududlélniiues avin. ( Guaranteed Standards of Performance)’
/lasenu wmisne AULLLUELLALL Jaynnauassa
An. e, 5. |lasua 3 o
3.2 ixEJzL’Jaﬂﬁéﬂlﬂ’i’ﬂﬂﬁﬁﬂﬂ%ﬁ%ﬂﬂﬂﬁﬂ
(FudaanSuiifueldlningrszRuuas
UtAnudeuluasudau) nsdiiissuy
IenoNaLud
3.2.1 STUULSITUN (380/230 Taas)
32.1.1 fueldlwihiivefndeiinosoualsiiu
30 wond 3 e
- waKlBY 100% |..... 100...%.......100...%]......100...%].......100...%
melu 2 Jwihms (5e) 0 0 0 0
W 2 uinig (5e) 0 0 0 0

- UBNLYALAIDY 100% |...100.....9%)]...100.....9)...100

...... %]...100......%
melu 5 Jwihns (579) 26 26 150 202
Wiy 5 Awihns (58) 0 0 0 0
3.2.1.2 fueldlnihvefndedinosounaifuni

30 woud 3 wa

- waliag 100% 100% 100% 100% 100%
melu 2 Jwhms (5e) 0 0 0 0
W 2 Awinig (5e) 0 0 0 0

- uanwnLliaq 100% |...... 100...9%|......100..9%|  100% 100%
melu 5 Jwihns (579) 0 0 0 0
Wiy 5 awihns (518) 0 0 0 0

3.2.2 STUULSIAUEN22/33 1A7)

3.2.2.1 wilaulasvuiasiuiuladiiu 250 wie

100% |...... 100...9%...... 100...%...... 100...%...... 100...9%
el 35 Juins (5he)

0 0 0 0
Wiy 35 Jwinis (519) 0 0 0 01/00/00
3.2.2.2 MlaulasuuInsauiuiunin 250 1AIle 100% |...... 100...%)......100..9%| ........ % | e %
wekadiAu 2,000 LATLD
melu 55 Jwihns (51e) 0 0 0 0

WL 55 duviinis (57w)
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3. Wnsgumsliusnisinisinirsudseiuiugldiwiives nWa. ( Guaranteed Standards of Performance)

wan1sa iy
/lasenu wmisne Jaynnauassa
An. e, 5. |lasua 3 o
3.3 szezmmevaussiildluinfasvenie
fosi50u
331 mﬂau%ag{,ﬂwﬁqu,aw%aﬂmﬂgw 100% |..... 100..9|......100...%)......100...9) ......100...%
manUsyiunstalni
aelu 15 Juins (579) 10 10 1 21
Wu 15 Jwihnig (57e) 0 0 0 0
3.3.2 MmyneAunanusziunslalnii 100% |..... 100...%.......100...%)......100...%] ......100...%
mely 3 Jwhns (519) 5 18 15 38
WW 3 uing (5e) 0 0 0 0
333 mansiedeutededeu Weafusedu 100% ... 100...9%)......100...%].......100...%)......100...9%
wsesulin waglwiinseniu
- wugldlnih aelu 5 Juvihnns (57e) 0 0 0 0
- wuglglai iy 5 dwhms (5ne) 0 0 0 0
3.3.4 MInsnaudedeaieuieiunisey 100% |..... 100...9%......100...%]......100...9%).......100...%
wiasanhelnihuazluiadeduiduailnih
- avaeunsefndodlylui
melu 5 Twihns (51e)
- avaeunsefndodlylui
WU 5 Juviinis (51e)
3.3.5 MsdeAuiuAuing (unsaifgldlenian 95%
asveldlndn)
- eudlunsnelu 25 Tuviinis 5 18 15 38
- afiunisiu 25 Tuiinng 0 0 0 0
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wan1sAiuu
/lasenu wmisne Jeynnauassa
An. e, 5. |lasua 3 o
3.4 sspziiandnglnAundu nstignendngluiin
WudaanFuilglélwihdrszRuuasufoa
audeuluasud)
3.4.1 Jldlwsedn
- [aliaq 100% | ...100...9%......100...%......100...9%)......100...%
melu 1 Jwihns (57e) 0 0 0 0
Wy 1 Awhns (518) 0 0 0 0
- uaNLUALiiBg 100% ..100..% | ...100..9%0 | ...100..% | ...100..%
melu 3 Jwihms (5e) 0 0 0 0
W 3 uing (5e) 0 0 0 0
3.4.2 gldlnselng 100%  |..... 100...%] ......100...%......100...%|....... 100...%
melu 2 Jwihns (57e) 0 0 0 0
Wy 2 Awihns (5e) 0 0 0 0
3.5 MsgneRuAUiuiisnelnedaviotuan 85% ... 100...9......100...9)......100...%]......100...%
aufisuusziulussesaniirun
melu 10 Tuvinms (519) 0 0 0 0
Wiy 10 Juviinig (319) 0 0 0 0




