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1%

1.1 wnsgrussaiuliiivigedngliin (Iaiive-v1e)
1.1.3 ussrulwihlussuy 22 1073 (u aleganilslussuudmming)

auiiaus ey T oy Y Anadsussduiiialane 3 wa | dwonis | dusedu  [wamsiaussiu u galuszuusmning
fdudt | sanils [2eashanudl, vanelavian vioudiow 181 faonile | Adunfoudas | Tap fidualld launsgu Wil
szeziIsINEaal (nw.) ) FSausedun w3 | druwsedraan) | wdaudas AuLs9ga(iAd)|  20.9-23.1 17 HnsRRg ™
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113 wsedilwiiiluszuu 22 107 (@ elaganilduszuudming)
auiiaus ey T oy Y Anadsussduiiialane 3 wa | dwonis | dusedu  [wamsiaussiu u galuszuusmning
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1|vee.2 1 [wihinendunsendnndes 2 1.8.64 / 9.20 23.10 230 3 23.10

2|vee.2 2 |Uugneinn (Unsumiuwa o) 2 1.8.64 /9.25 23.10 230 3 23.10

3|vee.2 3 |lifinnsanelu - - - - - - -

4lvwe.2 4 lAstundie (u.dvenduun =) 2 131.8.64 / 9.30 23.10 230 3 23.10

5|vee.2 5 |Uunuesyuna (ulnedng ) 2131.8.64 / 9.35 23.10 230 3 23.10

6|vew.2 6 |Uunuesaesios (53lddu fieaun 2 1.9.64 / 9.40 23.10 230 3 23.10

7|vew.2 7 |thundidou 2 10.8.64 / 9.45 23.10 230 3 23.10 - -

8|2 8 [lufinsanelw - - - - - - -

9[vwe.2 9 |Ununusansznie 2 131.8.64 / 9.50 23.10 230 3 23.10

10[vwe.2 10 [Uhuinelss 2111.8.64 / 9.55 23.10 230 3 23.10
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1 nna.undes  [Uruvielss PEA 25453272 szeznie 120 u 2 1., 64 11.30 380
2 nawndos  [Unwliusn  PEA 17723753 s28gve 450 U 2 Wy, 64 10.30 380
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6 na.wndey  [Uruviuane PEA 25452310 Seuvne 480 i 2 1.9, 64 10.25 380
7 na.ndey  [Uruvueduu  PEA 19844300 Sz 560 u 2 LY. 64 10.55 380
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e .1 (.nesys) s 032-425502
2. 10331UN5WUIN1MALY (Overrall Standards)
NaN1IANIUN1S
nu/lAsanis Wi - Usyvnauassa
u.A. . .. lasua 1

2.1 @ursaanelnihfuladesas 90 nasanszuulnitadas du

MnaitldFundeeniiu nedignidu Liteend1 90 % | ...... 100..9% [ covee 100...96| ...++..100....%6|....c... 100...%
- annsodglnAunely ¢ v, (pd) 32 66 a4 142
_ SrelAwiiundn 4 v, (¥ 0 0 0 0
2.2 dwnsaufludedessouluBeussiulninladosas 95 aelu
4 oy (Gosssuluaednualonws) Tadtfornan 95 % |...... 100.....%4........100.....%........100......%]........100......94
- ansauilutefeassuvesglylni aelu 4 Weou (309) 0 0 0 0
- uAlvtosaaseuresldlvih thundn 4 Weu (309) 0 0 0 0
2.3 assumniaglninildase
2.3.1 glilwilunsuungrumize yadeu ynsie liitlosndt 98 % |...100.........9}......100......%.......100......%......100......9
- gruAhglihildasmnidiou (5e) 6,478 6,495 6,515 19,488
- Srunugldlviluanguunsiomn (318) 6,478 6,495 6,515 19,488
2.3.2 glilwiluadiossumiie ynisieu vnse 100% .100.....% [......100.......%.....100........%.....100........9
- gruAmhelihildasmnidiou (5e) 14,705 14,712 14,765 44,182
- Sl luanauunsiomn (318) 14,705 14,712 14,765 44,182
2.4 Faddluudwidalniluudazideu Litfeenindesas 95 Tadforndn 95 % |..... 100....%l|........100.....%........100......%}........100......94
- SnddluudandialuiilFtuglalni (o) 21,183 21,207 21,280 63,670
- Srunlusdidenluiinioun (518) 21,183 21,207 21,280 63,670
2.5 paudefesssuangldlun nasnldsuades aelu 30 Ju
vinns Litlesndn3aeas 100 100% [ 100..9%| ....... 100...9% | ........ 100..% | ......... 100...%
- annsaneuAnuvasgldini a1elu 30 Juvinis (309) 0 0 0 0
- peuAININYRIKlElnin 1AunI1 30 Juvinis (309) 0 0 0 0
2.6 nautaiaassuangldlvin melnsdwyt (Call Center) anelu
10 Wi litisandnieeay 90 Laitloenin 90 % |........ 100..%........... 100..%........... 100..%.......... 100...94
- ansnsaneumansesildlnin aelu 10 widt (Fes) 0 0 0 0

- poumauesldlii ifundn 10 Wi (Fe9) 0 0 0 0
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3. sasgrumsiuinsfinsininfuussiudugldluiinues avn. ( Guaranteed Standards of Performance)’
Nu/1A3997u wWhvang Gl Usyniguassa
ff. ne. sa. | lasuna 3 o
3.1 Auawlnih
3.1.1 mMsudsvedulnihdrmthiiteufiRanu anu
wii (Planned Outage) dusugldluiii
wifautasmuinsauiudaus 300 KVA Tuld
gnviu NsiaNdu
nsudeaulul 100%  |...... 100...%] ......100...9) ......100...9%] ......100...%
- udawadulnihalmd 5 2 2 9
Litloundn 3 Tu (518)
- wdwanuluiharmih deendn 3 U (518) 0 0 0 0
nsuUReu 100%  |...... 100...9%)......100...%|.......100...%).......100...%
- UjtRnuiunussognaiiuddld (1) 5 2 2 9
- lanunsaufifauiuniussesiom
TEHERCAT) 0 0 0 0
3.1.2 msuntedayymlndadu dududlilndinly 100%  |..... 100...%......100...%] ......100...96) .....100...%
UAAUIAYIOLIUN AN ST ARG
wifoutasunasinfudous 300 kVA uly
gnvIu NN
- uAledaymluieu aelu 24 v, (919) 0 0 0 0
- uilodgmlidey 1wy 24 9. (59) 0 0 0 0
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3. 1nsgunsliusmsin st Suussiunudldlunives aWa. ( Guaranteed Standards of Performance)

nulasenu wWnang AU L Jaywrauassa
A e, sa. | lasuna 3 o
3.2 szeznaniifualdlniiselmivaldlni
(Gudaantuiifualdlniindgrsztuuas
UjtRnuieuluasufiu) nedifiszuy
Imeniauaguan
3.2.1 SYUULSITUIN (380/230 Taae)
32.1.1 fueldliihiivefadsiimesvualaifu
30 wond 3 L@
- wnLdiag 100% |...... 100...%...... 100...%...... 100...%...... 100...%
melu 2 fwhms () 4 14 9 27 szuu om dliaaaya’an
Wy 2 Ui (57e) 0 0 0 0
- UBNLYALIDY 100% |...100......%]...100......9%]...100......%)]....100......%
melu 5 fwhms () 35 23 42 100 s¥uUU om Alieaayasiadn
Wy 5 Ui (57e) 0 0 0 0
3.2.1.2 émai‘iflw%ﬁmaamﬁg@ma%mmmLﬁuﬂdﬂ
30 wond 3 e
- wAdiag 100% 100% 100% 100% 100%
melu 2 Twihnis (519) 0 0 0 0
Wy 2 Ui (57e) 0 0 0 0
- UBNLYUALLIDY 100% |...... 100...%...... 100..% 100% 100%
melu 5 Fwihns (519) 0 0 0 0
Y 5 uviins (57e) 0 0 0 0
3.2.2 SYUULTIAUGN(22/33 17)
3.2.2.1 wilsulasuinriuduliiiy - 250 Ao 100% |..... 100...9)......100...9]......100...%| ......100...%
melu 35 Jwins (579) 8 1 4 13
WY 35 uvnis (51e) 0 0 0 0
3.2.2.2 WilouUasuuasiuAuiunil 250 1A 100% |..... 100...%]......100..%| ......... % | e %
ualiiAu 2,000 1AdLe
melu 55 Tuvinis (519) 0 0 0 0
WY 55 uvinis (518) 0 0 0 0
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3. 1nsgunsliusmsin st Suussiunudldlunives aWa. ( Guaranteed Standards of Performance)

NANTSANTUIIY
nulasenu wWnang Jaywrauassa
A e, sa. | lasuna 3 o
3.3 szeziiamavaussiiidlininieveie
foasou
331 m{[,aw?j@Q‘Lsﬁlwﬂmagﬁ@msw?{w 100% |..... 100...%]......100...9.......100...%)......100...%
nanUseiunislalain
amelu 15 Fwins (579) 10 9 14 33
Wiy 15 winig (51e) 0 0 0 0
3.3.2 M3aeAunanUsziunislalni 100% ... 100...%].......100...%| ......100...9)| ......100...%
melu 3 Fuiing (519) 21 18 29 68
WY 3 N (51e) 0 0 0 0
333 nsanaaeudedessou etuseiu 100% ... 100...%.......100...%| ......100...%)| ......100...%
ussulnvn wazlwiinseniu
- wugldluih angly 5 Jwhms 1) 0 0 0 0
- wugldlih Au 5 dwihns (3e) 0 0 0 0
3.3.4 nMsaTadeutadeaiewieiuniseu 100% |..... 100...9)......100...9]......100...%| ......100...%
wissTavthelnihuarluadasuduenlni
- aTadeuvieinsogllnih
melu 5 Juviing (519)
- aTvadeuveinsogllnih
WY 5 wing (57)
3.3.5 ASIYAURUAIUINT ﬂunaﬁﬁ;ﬁﬁﬂamaﬂ 95%
nsveldlnin)
- adunsaglu 25 Juiinig 21 18 29 68
- AtuNISAY 25 Tuiing 0 0 0 0
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3. 1nsgunsliusmsin st Suussiunudldlunives aWa. ( Guaranteed Standards of Performance)

nulasenu wWnang Amep Jaywrauassa
A e, sa. | lasuna 3 o
3.4 szezaandngliAundu nsdignendielniln
(udaanFuigldlnihdrszRuuasUfoa
auitouluasudon)
3.4.1 Fldlisadn
S GG 100% | ....100...%|.....100...%]......100...%]|.......100...%
melu 1 Jwihms (5) 0 0 0 0
WY 1 uins (51e) 0 0 0 0
- UBNLYALIDY 100% ...100..% | ...100..% | ...100..% | ...100..%
melu 3 wins (519) 0 0 0 0
WY 3 Wins (57e) 0 0 0 0
3.4.2 gliluselng 100% |...... 100...% .....100...%].....100...%.....100...%
melu 2 Fuiing (519) 0 0 0 0
Wy 2 Wins (51e) 0 0 0 0
3.5 nMsTeRudUiuiiTelnedarioiuan 85% |.... 100...%.......100...9| ......100...9%)| ......100...%
aufisuuseiulusseznaniinmun
melu 10 Juvihng (5w) 0 0 0 0
WY 10 wins (51) 0 0 0 0




