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1. wwsgusumaila (Technical Standard)

¥

1.1 waspunsssiulniinigednelndi (Renge-ve)

1.1.1 wsesulslluseuu 115 @73

o U oy U ALRAYLITIAU NANISIALTIAY
o 4 anillwivasdleln e wwd —
CRIANT 181 N3aldng 3 wd launsgnu .
4 r 4 by “ . | Wldwmsgou
(voanundsznaunis wazvag) NIAUTINU (i) 109.2-120.7 1A1.
1[Usn nwdnd wsams srin 2 3.A.64 09.30 1. 116.5
2|us¥m duenadindlng sim 21.0.64 09.35 . 116.5
3|USWm Ineies afa i 2 4..64 09.40 . 116.5
4|us¥m faa Windlngd i 21.0.64 09.45 1. 116.5
5[Us® wiiada watuaRa 3176.0 2 4.A.64 09.50 u. 116.5
6|ustm Tnewes93s oudiiesa s1in 2 3.A.64 09.55 1. 116.5
7|US9W wea-reun audnunseiind dim 2 4.A.64 10.00 U. 116.5
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1. wmsgrusumalla (Technical Standard)
1.1 wesruussiuliihiigadelaih - (qeiite-1e)
113 wsedilwiiiluszuu 22 107 (@ elaganilduszuudming)
auiiaus ey T oy Y Anadsussduiiialane 3 wa | dwonis | dusedu  [wamsiaussiu u galuszuusmning
andul | @endla [299shanudi, vaneauian vievsiou 1981 figonfia | fidundeuvas Tap fduoald launsgu Wil
szezr1eanannila (nu.) ) Afausesum 03 | Fuuseir(aed) | wdioudas| druusegeed)| 20.9-23.1 103 bl

1|vee.1 1 [Uhurelss 23.0.64 /13.15 22.9 228 3 22.9

2|vge.1 2 [Tuvinaan 23.0.64 /13.20 22.9 225 3 22.9

3[vee.1 3 laifinsanelu - - - - - - -

alvge.1 4 |uituans 21.0.64 /1330 22.9 228 3 22.9

5|ve.1 5 |Thunuesuny 21064 /1335 22.9 228 3 22.9

6|vee.1 6 |Uunussmghudes 21.A.64 /13.40 23.10 228 3 23.10

7|vee.1 7 laifinsanelu - - - - - - -

8lvwe.1 8 |Uuievigng 231,64 /13.45 23.10 228 3 23.10

9|vee.1 9 [thumuesans 21.0.64 /13.50 23.10 230 3 23.10

10[vee.1 10 [Uhunae 231.M.64 /1355 23.10 229 3 23.10
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1. wmsgrusumalla (Technical Standard)
1.1 wesruussiuliihiigadelaih - (qeiite-1e)
113 wsedilwiiiluszuu 22 107 (@ elaganilduszuudming)
auiiaus ey T oy Y Anadsussduiiialane 3 wa | dwonis | dusedu  [wamsiaussiu u galuszuusmning
andul | @endla [299shanudi, vaneauian vievsiou 1981 figonfia | fidundeuvas Tap fduoald launsgu Wil
szezr1eanannila (nu.) ) Afausesum 03 | Fuuseir(aed) | wdioudas| druusegeed)| 20.9-23.1 103 bl

1|vee.2 1 [wihinendunsendnndes 2 1.A.64 / 9.20 23.10 230 3 23.10

2|vee.2 2 |Uugneinn (Unsumiuwa o) 21.0.64 /9.25 23.10 230 3 23.10

3|vee.2 3 |lifinnsanelu - - - - - - -

4lvwe.2 4 lAstundie (u.dvenduun =) 2 31.A.64 / 9.30 23.10 230 3 23.10

5|vee.2 5 |Uunuesyuna (ulnedng ) 21.A.64 / 9.35 23.10 230 3 23.10

6|vwe.2 6 |Uunussaeios (Isalddiu Aoaun 2 31.A.64 / 9.40 23.10 230 3 23.10

7|vew.2 7 |thundidou 23.0.64 / 9.45 23.10 230 3 23.10 - -

8|2 8 [lufinsanelw - - - - - - -

9[vwe.2 9 |Ununusansznie 2 3.0.64 / 9.50 23.10 230 3 23.10

10[vwe.2 10 [Uhuinelss 2 31.7.64 / 9.55 23.10 230 3 23.10
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(Fodaudl, nunelavlavsediines, syezrinsanudaudas (u.) Niausenu (Ta%) 220-240 Taa# “

1 nanges  [Uumaelss  PEA 20706697 seuenie 120 u 23.A. 64 11.25 225
2 nnawngee  [Uwiiusn PEA 16121530 S8$n19 450 3 2 u.p. 64 10.59 225
3 nlainges  |Uugesian PEA 22523074 szggnie 560 u 21.0. 64 10.25 225
4 nalungey  |UNueyingle PEA 25452444 Syaznig 250 o 2 1.A. 64 9.45 225
5 na.ndey  |[UnunuesUanlua  PEA 29936697 Syagnig 800 i 2u.A. 64 9.10 225
6 aa.wngee  [UuiuA1e PEA 5600493137 szezniy 480 u 2 31.A. 64 10.20 225
7 nalungey  |UNuMUBILAL  PEA 26219262 Szugnie 560 U 23.A. 64 10.40 225
8 nandey  [Uuunseuunsn PEA 19463444 sgegnng 720 U 23.A. 64 9.05 225
9 s, |dumii¥eu  PEA 29296979 swezvng 650 23.0. 64 15.30 223
10 QI EAIGIN Unuineinesl  PEA 26027371 Szuznie 780 u 23.A. 64 15.25 223
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Anuiiiauseau W hau U ALRAELIIRY NANITIALIIAU
audi | e nuwl.1, 2 1281 fisaldne 3 wa | duimsgu "y
. : L “ TLilduasgau
(Yo ud, nunelavdvisedines, szazvirsanudeudas (u.) Niausenu (Ta%) 342-418 Tna “

1 nna.undes  [Uruvielss PEA 25453272 szeznie 120 u 2 .. 64 11.30 380
2 nanges  [Unuiudn PEA 17723753 Syegvnd 450 A 2 1.A. 64 10.30 380
3 nlaivdey  |[Unugazian PEA 18280021 s¥&ene 560 U 2 1A 64 1015 380
4 aa.ndes  [Uruvienngng PEA 25279942 szeznig 250 U 2 .. 64 9.45 380
5 nanges  [UrunussUanlua  PEA 29192671 Segne 800 i 2 1.A.64 955 380
6 na.wndey  [Uruviuane PEA 25452310 Seuvne 480 i 2 31.A. 64 10.25 380
7 na.ndey  [Uruvueduu  PEA 19844300 Sz 560 u 2 1.A. 64 10.59 380
8 ae.ug.  |Uunuesngiuaes PEA 5600493096 S8gn1e 350 3 2 A 64 14.59 380
9 .U, [Uhuviimzase PEA 24311540 Szezn1d 250 2 u.A. 641535 380
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e .1 (.nesys) s 032-425502
2. 10331UN5WUIN1MALY (Overrall Standards)
NaN1IANIUN1S
nu/lAsanis Wi - Usyvnauassa
u.A. . .. lasua 1

2.1 @ursaanelnihfuladesas 90 nasanszuulnitadas du

MnaitldFundeeniiu nedignidu Liteend1 90 % | ...... 100..9% [ covee 100...96| ...++..100....%6|....c... 100...%
- annsodglnAunely ¢ v, (pd) 54 39 63 156
_ SrelAwiiundn 4 v, (¥ 0 0 0 0
2.2 dwnsaufludedessouluBeussiulninladosas 95 aelu
4 oy (Gosssuluaednualonws) Tadtfornan 95 % |...... 100.....%4........100.....%........100......%]........100......94
- ansauilutefeassuvesglylni aelu 4 Weou (309) 0 0 0 0
- uAlvtosaaseuresldlvih thundn 4 Weu (309) 0 0 0 0
2.3 assumniaglninildase
2.3.1 glilwilunsuungrumize yadeu ynsie liitlosndt 98 % |...100.........9}......100......%.......100......%......100......9
- gruAhglihildasmnidiou (5e) 6,407 6,437 6,446 19,290
- Srunugldlviluanguunsiomn (318) 6,407 6,437 6,446 19,290
2.3.2 glilwiluadiossumiie ynisieu vnse 100% .100.....% [......100.......%.....100........%.....100........9
- gruAmhelihildasmnidiou (5e) 14,624 14,653 14,678 43,955
- Sl luanauunsiomn (318) 14,624 14,653 14,678 43,955
2.4 Faddluudwidalniluudazideu Litfeenindesas 95 Tadforndn 95 % |..... 100....%l|........100.....%........100......%}........100......94
- SnddluudandialuiilFtuglalni (o) 21,031 21,090 21,124 63,245
- Srunlusdidenluiinioun (518) 21,031 21,090 21,124 63,245
2.5 paudefesssuangldlun nasnldsuades aelu 30 Ju
vinns Litlesndn3aeas 100 100% [ 100..9%| ....... 100...9% | ........ 100..% | ......... 100...%
- annsaneuAnuvasgldini a1elu 30 Juvinis (309) 0 0 0 0
- peuAININYRIKlElnin 1AunI1 30 Juvinis (309) 0 0 0 0
2.6 nautaiaassuangldlvin melnsdwyt (Call Center) anelu
10 Wi litisandnieeay 90 Laitloenin 90 % |........ 100..%........... 100..%........... 100..%.......... 100...94
- ansnsaneumansesildlnin aelu 10 widt (Fes) 0 0 0 0

- poumauesldlii ifundn 10 Wi (Fe9) 0 0 0 0
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wa el (UINIYI) ns 032-425502
3. sasgrumsiuinsfinsininfuussiudugldluiinues avn. ( Guaranteed Standards of Performance)’
Nu/1A3997u wWhvang Gl Usyniguassa
ff. ne. sa. | lasuna 3 o
3.1 Auawlnih
3.1.1 mMsudsvedulnihdrmthiiteufiRanu anu
wii (Planned Outage) dusugldluiii
wifautasmuinsauiudaus 300 KVA Tuld
gnviu NsiaNdu
nsudeaulul 100%  |...... 100...%] ......100...9) ......100...9%] ......100...%
- udawadulnihalmd 3 4 2 9
Litloundn 3 Tu (518)
- wdwanuluiharmih deendn 3 U (518) 0 0 0 0
nsuUReu 100%  |...... 100...9%)......100...%|.......100...%).......100...%
- UjtRnuiunussognaiiuddld (1) 3 4 2 9
- lanunsaufifauiuniussesiom
TEHERCAT) 0 0 0 0
3.1.2 msuntedayymlndadu dududlilndinly 100%  |..... 100...%......100...%] ......100...96) .....100...%
UAAUIAYIOLIUN AN ST ARG
wifoutasunasinfudous 300 kVA uly
gnvIu NN
- uAledaymluieu aelu 24 v, (919) 0 0 0 0
- uilodgmlidey 1wy 24 9. (59) 0 0 0 0
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3. 1nsgunsliusmsin st Suussiunudldlunives aWa. ( Guaranteed Standards of Performance)

nulasenu wWnang Amep Jaywrauassa
A e, sa. | lasuna 3 o
3.2 szeznaniifualdlniiselmivaldlni
(Gudaantuiifualdlniindgrsztuuas
UjtRnuieuluasufiu) nedifiszuy
Imeniauaguan
3.2.1 SYUULSITUIN (380/230 Taae)
32.1.1 fueldliihiivefadsiimesvualaifu
30 wond 3 L@
- wnLdiag 100% |...... 100...%...... 100...%...... 100...%...... 100...%
melu 2 Twinis (519) 4 7 0 11
Wy 2 Ui (57e) 0 0 0 0
- UBNLYALIDY 100% |...100......%]...100......9%]...100......%)]....100......%
melu 5 Tuinis (519) 35 16 19 70
Wy 5 Ui (57e) 1 0 0 0
3.2.1.2 émaiﬂﬂﬁwﬁmaamgqﬁLmaﬁmuwmLﬁuﬂ'jﬂ
30 wond 3 e
- wAdiag 100% 100% 100% 100% 100%
melu 2 Twihnis (519) 0 0 0 0
Wy 2 Ui (57e) 0 0 0 0
- UBNLYUALLIDY 100% |...... 100...%...... 100..% 100% 100%
melu 5 Fwihns (519) 0 0 0 0
Y 5 uviins (57e) 0 0 0 0
3.2.2 SYUULTIAUGN(22/33 17)
3.2.2.1 wilsulasuinriuduliiiy - 250 Ao 100% |..... 100...9)......100...9]......100...%| ......100...%
melu 35 Jwsihns (57) 4 1 1 6
WY 35 uvnis (51e) 0 0 0 0
3.2.2.2 WilouUasuuasiuAuiunil 250 1A 100% |..... 100...%]......100..%| ......... % | e %
welaliiy 2,000 1A3Le
melu 55 Tuvinis (519) 0 0 0 0
WY 55 uvinis (518) 0 0 0 0




5'1Emuwam‘s@‘hLﬁumumummgmqmmwu’%mi Va9 nNA.
wa el (UINIYI) ns 032-425502

3. 1nsgunsliusmsin st Suussiunudldlunives aWa. ( Guaranteed Standards of Performance)

NANTSANTUIIY
nulasenu wWnang Jaywrauassa
A e, sa. | lasuna 3 o
3.3 szeziiamavaussiiidlininieveie
foasou
331 m{[,aw?j@Q‘Lsﬁlwﬂmagﬁ@msw?{w 100% |..... 100...%]......100...9.......100...%)......100...%
nanUseiunislalain
melu 15 Jwihns (519) 8 7 8 23
Wiy 15 winig (51e) 0 0 0 =0
3.3.2 M3aeAunanUsziunislalni 100% ... 100...%].......100...%| ......100...9)| ......100...%
melu 3 Fuiing (519) 12 18 19 49
WY 3 N (51e) 0 0 0 0
333 nsanaaeudedessou etuseiu 100% ... 100...%.......100...%| ......100...%)| ......100...%
ussulnvn wazlwiinseniu
- wugldluih angly 5 Jwhms 1) 0 0 0 0
- wugldlih Au 5 dwihns (3e) 0 0 0 0
3.3.4 nMsaTadeutadeaiewieiuniseu 100% |..... 100...9)......100...9]......100...%| ......100...%
wissTavthelnihuarluadasuduenlni
- aTadeuvieinsogllnih
melu 5 Juviing (519)
- aTvadeuveinsogllnih
WY 5 wing (57)
3.3.5 ASIYAURUAIUINT ﬂunaﬁﬁ;ﬁﬁﬂamaﬂ 95%
nsveldlnin)
- adunsaglu 25 Juiinig 12 18 19 49
- AtuNISAY 25 Tuiing 0 0 0 0
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3. 1nsgunsliusmsin st Suussiunudldlunives aWa. ( Guaranteed Standards of Performance)

nulasenu wWnang Amep Jaywrauassa
A e, sa. | lasuna 3 o
3.4 szezaandngliAundu nsdignendielniln
(udaanFuigldlnihdrszRuuasUfoa
auitouluasudon)
3.4.1 Fldlisadn
S GG 100% | ....100...%|.....100...%]......100...%]|.......100...%
melu 1 Jwihms (5) 0 0 0 0
WY 1 uins (51e) 0 0 0 0
- UBNLYALIDY 100% ...100..% | ...100..% | ...100..% | ...100..%
melu 3 wins (519) 0 0 0 0
WY 3 Wins (57e) 0 0 0 0
3.4.2 gliluselng 100% |...... 100...% .....100...%].....100...%.....100...%
melu 2 Fuiing (519) 0 0 0 0
Wy 2 Wins (51e) 0 0 0 0
3.5 nMsTeRudUiuiiTelnedarioiuan 85% |.... 100...%.......100...9| ......100...9%)| ......100...%
aufisuuseiulusseznaniinmun
melu 10 Juvihng (5w) 0 0 0 0
WY 10 wins (51) 0 0 0 0
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