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1.1 wnsgrussaiuliiivigedngliin (Iaiive-v1e)
1.1.3 ussrulwihlussuy 22 103 (au Ialaganilslussuudmming)

auiiaus ey T oy Y Anadsussduiiialane 3 wa | dwonis | dusedu  [wamsiaussiu u galuszuusmning
fdudt | sanils [2eashanudl, vanelavian vioudiow 181 faonile | Adunfoudas | Tap fidualld launsgu Wil
szeziIsINaal (nw.) ) FSausedun w3 | druwseiraan) | wdiaudas AuLs9ga(iAd)|  20.9-23.1 17 HnsRRg ™
1|vee.1 1 [Uhurelss 210.8.63 /13.15 22.9 228 3 22.9
2|vee.1 2 |thwvinan 214.8.63 /13.20 229 225 3 229
3[vee.1 3 laifinsanelu - - - - - - -
a|vge.1 4 |thwiuaa 213.8.63 / 13.30 229 228 3 229
5|g.1 5 |thunuesuny 214863 /1335 22.9 228 3 22.9
6|vee.1 6 |Uunussmghudes 2 108,63 /13.40 23.10 228 3 23.10
7|vee.1 7 laifinsanelu - - - - - - -
8|awe.1 8 |Urumevingna 211.8.63 /13.45 23.10 228 3 23.10
9lvge.1 9 |hunuesans 218.8.63 /1350 23.10 230 3 23.10
10[vwe.1 10 [Uhunde 211.8.63 /13,55 23.10 229 3 23.10
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1. wmsgrusumalla (Technical Standard)
1.1 wesgruussiuliihigadelaih - (qaiide-1e)
113 usedilwiiiluszuu 22 103 (@ gelaganilduszuudming)
auiiaus ey T oy Y Anadsussduiiialane 3 wa | dwonis | dusedu  [wamsiaussiu u galuszuusmning
adul | @endla [2e9shanudi, vaneauian vievsiou 1981 figonfin | fidundeuvas Tap fduoald launsgu Wil
szezr1eanannila (nu.) ) Afausesum 03 | Fuuseir(aed) | wdioudas| druusegeed)| 20.9-23.1 103 bl

1|vee.2 1 | wihinendunsendnndes 2 W.A.63/9.20 23.10 230 3 23.10

2|vee.2 2 |[Uugazian (unFumuua o) 2W.A.63/9.25 23.10 230 3 23.10

3|vee.2 3 |lifinnsanelv - - - - - - -

4lvwe.2 4 lAstundae (udvenduun =) 2N.A.63/9.30 23.10 230 3 23.10

5|vee.2 5 |Uunuesyuna (ulnedng ) 2W.A.63/9.35 23.10 230 3 23.10

6|vwe.2 6 |Ununussaeios (Isalddiu Aoaun 2W.A.63/9.40 23.10 230 3 23.10

7|vew.2 7 |thundidou 2 W.A.63/9.45 23.10 230 3 23.10 - -

8|2 8 [lufin1sanelw - - - - - - -

9[vwe.2 9 |Ununusansznie 2 W.A.63 /9.50 23.10 230 3 23.10

10[vwe.2 10 [Uhuinelss 2W.A.63/9.55 23.10 230 3 23.10
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1.1.4 wsanuluszuu 220 Than
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AUl TR W hau U ALaeusInL NANTIIALIIAU
aeudt | %o nunl.1, 2 1281 Asnlane 3 wia | 1duinsgou "y
. : L “ TLilduasgau
(Fodaudl, nunelavlavsediines, syezrinsanudaudas (u.) Niausenu (Ta%) 220-240 Taa# “
1 nanges  [Urunaelss  PEA 20706697 seenie 120 u 2W.A 63 11.25 225
2 nnangees  [Unwliusn PEA 16121530 S8$n19 450 3 2 WA 63 10.53 225
3 nlaingdes  |Uugezian PEA 22523074 szggnie 560 o 2 W.A. 63 10.25 225
4 nlalvngey  |UNueyintgne PEA 25452444 Syaznig 250 o 2 W.A. 63 9.45 225
5 nandes  |[UnunuesUanlva  PEA 29936697 Syagnig 800 i 2 N.A. 63 9.10 225
6 anawngee  [UuiiuAne PEA 5600493137 szezniy 480 u 2 W.A. 63 10.20 225
7 nalungey  |UNuMUBILAY  PEA 26219262 Seuznie 560 U 2W.A. 63 10.40 225
8 nandes  [UuunsEuunsn PEA 19463444 sgegvng 720 U 2 W.A. 63 9.05 225
9 s, |dwum¥eu  PEA 29296979 swezvng 650 29.A. 63 15.3(Q 223
10 QI EAIGIN Unuiheinul  PEA 26027371 Szugnie 780 u 2 W.A. 63 15.25 223
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Anuiiiauseau W hau U ALRAELIIRY NANITIALIIAU
audi | e nuwl.1, 2 1281 fisaldne 3 wa | duimsgu "y
. : L “ TLilduasgau
(Yo ud, nunelavdvisedines, szazvirsanudeudas (u.) Niausenu (Ta%) 342-418 Tna “

1 nanges  [Uruiaelss  PEA 25453272 sesniy 120 u 2 WA 63 11.30 380
2 nangee  [Uwidusn PEA 17723753 Syegnd 450 A 2 WA 63 10.30 380
3 nlaivdey  |[Unugazian PEA 18280021 s¥&ene 560 2 WA, 63 10.15 380
4 aa.ndes  [Uruvenngng PEA 25279942 szeznig 250 U 2 W.A. 63 9.45 380
5 nanges  [UhunuesUanlua  PEA 29192671 szegne 800 i 2 W.A. 63 9.55 380
6 na.wndey  [Uhuviuane PEA 25452310 Seune 480 u 2 W.A. 63 10.25 380
7 na.ndey  [Unuvueduu  PEA 19844300 Sz 560 u 2 W.A. 63 10.55 380
8 ae.uge.  |Uunuesngiuaes PEA 5600493096 S8gn1e 350 3 2 WA 63 1453 380
9 .U, [Uhuviinzese PEA 24311540 38z 250 2 W.A. 63 15.35 380
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o) n¥lp.1 (3.inwsy3) ns 032-425502
2. 119353715 WUIN1MALY (Overrall Standards)
Nan1sAiaung
nu/lasenns Wviane - Uaynnauassn
€. . 3.0 lasuna 1

2.1 @unseanglnihauladesas 90 wasanszuulnintades tiu

mnaitldFundeeniiu nsdignidu Lideend1 90 % | ....... 100..9 [ oo 100....%]........100....96......... 100...%
- amnsadelnlunely 4 v () 42
- dwliAuAun 4 v, (afo) 0
2.2 ansaudlvdedesSeuluBeusewiuluinldsesas 95 nely
4 wou (FosSsuwlumednwaldnys) Liiffosndn 95 % |...... 100......9........100...... %........100......%........100.....%
- annsouiludeousouvesililnih anelu 4 Wou (Fev) 0
- whlvdo¥eaFeuvesdlaliia 1iundt 4 Wou (Feq) 0
2.3 mssumisglnihildass
2.3.1 glilwinluenyuunguming nnveu e Liitlosndn 98 % |....100.........9......100......%......100......%......100......%
- SruAmhelihildesmnidiou (51e) 6,296
- Srunugldlniluanauuniioms (58) 6,296
2.3.2 gllwiluailossunie ynisieu nse 100% .100.....% |.....100........%......100........%......100........%
- gruAmmhelihildeimnifiou (51e) 14,419
- Srunugldliluanauuniioms (58) 14,419
24 Fnddundamialviihlundazideu lidesndnfesas 95 lLaiffosndn 95 % |...... 100....%|........100......%.......100.....%........100......%
- Sndslundamiden i lsudldlang ) 20,715
- Swnuluudmialwiviann (7) 20,715
2.5 maudefoassuanglelun nasanlasuaies aelu 30 Tu
s Litiesndnseway 100 100% | 100..9%| ....... 100...9% | ........ 100...9% | ........ 100...%
- anunsaneumasvesililui aelu 30 uviinig (Few) 0
- noumanmasildluin (Aundn 30 Yuihms (3e9) 0
2.6 naudafaussuannglyluia melnsdwi (Call Center) melu
10 i LiidieeninFosas 90 laiteund1 90 % |......... 100...%......... 100...%......... 100...%.......... 100...9
- anunsaneumansmesgldlnii aelu 10 Wi (Fev) 0

- pauAmnuveldlviih 1Aundt 10 widl (Fev) 0
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3. 11933 unsliuINsIn s SuusEAunugldluives nWa. ( Guaranteed Standards of Performance)
NanN13ALTIUY
nu/lAseu wWhvwne Jgymgusssn
fn. We. sa. | laswa 3

3.1 aunnluni
3.1.1 Msudsvedulnihdrmihiileufifnu anu
wiy (Planned Outage) du3uldludini

PR UAIIUINTIUAUAILA 300 kVA July

gnviu NSiaNduy
nsudeaulv 100%  |..... 100...9% ... 100..%
3

- wisvesuluiharamth
laideenin 3 Yu (518)

- wdswesulniharmth desnin 3 u (s78) 0
nsufiReu 100% |...... 100...%)......100...%|......100...% .....100...%
- JftRnutunusrezaiuddly (:e) 3
- lanunsaufifnuiuniussesioa
0

fwddls (310)
3.1.2 maunludgmmlndidy dwsuglalnilu

UAMAUIAYTBLUNRAENYNTTUNRAAS

100% |...... 100...%)......100...%...... 100...%)......100...%

PRk UarLINTIUAUAILA 300 kVA July

gnviu NSiaNauY
- unlatgymnlndidu aelu 24 v (579)

- unlatgymnludadu By 24 . (518)
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3. 11933 unsliuINsIn s SuusEAunugldluives nWa. ( Guaranteed Standards of Performance)

ulasenu wWhvisng AL LA Ugumauassa
An. nel. sa. | lasuna 3 o
3.2 szozaniifualdlniselmiveldlnih
(GudnantuiifualdlniingrszRuuas
UftRnuReuluasudau) nsdifiszuy
ERVT QI RHEETE
3.2.1 SYUULSITAN (380/230 Taad)
32.1.1 feldliihiivefafeimesvunalaiiu
30 wond 3 Lla
- wALiieg 100% |...... 100...%...... 100...%...... 100...%...... 100...%
melu 2 Twihns (519) 0
WY 2 wWinis (519) 0
- UBNLYUALEIDY 100% [...100......90]...100......%]...100......%] ...100......%
melu 5 Tuinis (519) 40
WY 5 wvinis (51e) 0
3.2.1.2 ;Esuaﬁl%lw%ﬁsuaamé?aﬁma%mmmLﬁuﬂ'jw
30 woud 3 i
- wALdieg 100% 100% 100% 100% 100%
melu 2 Twihns (519) 0
Ny 2 Wins (51e) 0
- UBNLYALEIDY 100% |[...... 100...%...... 100..% 100% 100%
melu 5 Twins (519) 0
WY 5 uvinis (519) 0
3.2.2 SPUULIAUEN(22/33 1A7)
3.2.2.1 wipsulaswuinsiuduliiiy - 250 1A3ie 100% |...... 100...9)......100...9)......100...%)| ......100...%
melu 35 Turinis (519) 2
WY 35 uvinnis (57e) 0
3.2.2.2 wiouUasuuasiuiuiunil 250 1AL 100% |...... 100...%]......100..9%)| ......... % | %
walaiiiy 2,000 1A
melu 55 Fuviinig (519) 0
WY 55 uviinig (518) 0
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3. 11933 unsliuINsIn s SuusEAunugldluives nWa. ( Guaranteed Standards of Performance)

ulasenu wWhvisng AL LA Ugumauassa
An. nel. sa. | lasuna 3 o
3.3 svezamavaussiiidiniiniosveie
foal3au
331 mﬂ@usﬁagﬂﬂwﬁqLLagﬁamima’w 100% |...... 100...%].......100...9)......100...%) ......100...%
nanuseiunslalai
melu 15 Jwihns (919) 3
Ny 15 Twihng (57) 0
3.3.2 nsaneAuranUsziunslaluiii 100% ... 100...%].......100...%].......100...%.......100...%
el 3 wrns (51e) 15
WY 3 Winis (519) 0
333 nsesaeudeieadou eatusedu 100% ... 100...%].......100...%].......100...% ......100...%
usssulnil waglninsensu
- wugldlnih angly 5 Jwhms 1e) 0
- wugldlih Au 5 dwins (5w) 0
3.3.4 nsavvdeutedesiuwieifuniseu 100% |...... 100...9)......100...9]......100...%| ......100...9%
wineTavthelniuazluadasuduenlni
- pvdeUvseRnsiaglluih
melu 5 Juving (59)
- pvdeUvseRnsiaglluih
Wy 5 wvinig (37)
3.3.5 ANSIYAURUAIUIAS dumaﬁﬁ;ﬂ%lﬂamaﬂ 95%
nsaeldlnin)
- pdlunisnelu 25 Juviinig 15
- AduNI9LAY 25 Tuvinng 0
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ulasenu wWhvisng AL LA Ugumauassa
An. nel. sa. | lasuna 3 o
3.4 szezandnglAundu nsdigneadnglni
(GudaanFuitgldlnindassRuuasufoa
auiteuluasudan)
3.4.1 gldlnisedn
- waLlag 100% | ....100...9%|......100...%]......100...%|.......100...%
melu 1 Jwihms (5) 2
Ny 1 winis (51e) 0
- UBNLYALEIDY 100% ...100..% | ..100..% | ...100..% | ...100..%
melu 3 Awihns (519) 5
Ny 3 Winis (519) 0
3.4.2 glilvisglugy 100% |..... 100...%......100...%].....100...%....100...%
melu 2 Twihns (519) 0
WY 2 Winis (519) 0
3.5 nMsTneRuAUiuiivelnedarioiuan 85% |..... 100...%].......100...%].......100...%.......100...9
aufisuuseiuluszezinaniinnmun
melu 10 Juviing (519) 0
Ny 10 Juiinig (518) 0




