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1. wwsgusumaila (Technical Standard)

¥

1.1 waspunsssiulniinigednelndi (Renge-ve)

1.1.1 wsesulslluseuu 115 @73

o U oy U ALRAYLITIAU NANISIALTIAY
o 4 anillwivasdleln e wwd —
CRIANT 181 N3aldng 3 wd launsgnu .
4 r 4 by “ . | Wldwmsgou
(voanundsznaunis wazvag) NIAUTINU (i) 109.2-120.7 1A1.
1[Usn nwdnd wsams srin 25.A. 62 09.30 . 116.5
2|us¥m duenadindlng sim 2 5.A. 62 09.35 U 116.5
3|USWm Ineies afa i 26.A.62 09.40 . 116.5
4|us¥m faa Windlngd i 25.A. 62 09.45 U, 116.5
5[Us® wiiada watuaRa 3176.0 25.A. 62 09.50 u. 116.5
6|ustm Tnewes93s oudiiesa s1in 25.A. 62 09.55 1. 116.5
7|US9W wea-reun audnunseiind dim 25.0.62 10.00 U. 116.5
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1. wwsgrusumeda (Technical Standard)

%

1.1 wnsgruwssiulninfigadnglnd (geinde-u1e)
1.1.2 uswiulwiinlussuu 33 107 (u 9aleganiislusyuudiniie)

donundnusnu Tu feu U | Anadeusedundalang 3 e | duns AU [WANTTIALTIAY o IalusTuuTmLg
A1UN | 8018|2993 @edaufl, nunelavian visavisiowuas, 1981 fdganiia | Nduvsioudas Tap feuaald lduasgu nile "
sreLieInani (na.) ) Miaussiun | ad) | druusei@aan) | wlfoudas| duusegetad) | 31.3-34.7 103
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nsluiadaugiinieg nwa.udon LuR Ane.1 (ALWYTYT)
1. wmsgrusumalla (Technical Standard)
1.1 wesgruussiuliihigadelaih - (qaiide-1e)
113 usedilwiiiluszuu 22 103 (@ gelaganilduszuudming)
auiiaus ey T oy Y Anadsussduiiialane 3 wa | dwonis | dusedu  [wamsiaussiu u galuszuusmning
adul | @endla [2e9shanudi, vaneauian vievsiou 1981 figonfin | fidundeuvas Tap fduoald launsgu Wil
szezr1eanannila (nu.) ) Afausesum 03 | Fuuseir(aed) | wdioudas| druusegeed)| 20.9-23.1 103 bl

1|vee.1 1 [Uhurelss 2 1.A.62 /13.15 22.9 228 3 22.9

2|vee.1 2 [Tuvinaan 2 1.A.62 /1320 22.9 225 3 22.9

3[vee.1 3 laifinsanelu - - - - - - -

alvge.1 4 |uituans 2 1A.62 /1330 22.9 228 3 22.9

5|ve.1 5 |Thunuesuny 2 wp62 /1335 22.9 228 3 22.9

6|vee.1 6 |Uunussmghudes 2 162 /13.40 23.10 228 3 23.10

7|vee.1 7 laifinsanelu - - - - - - -

8lvwe.1 8 |Uuievigng 2 u.A.62 /1345 23.10 228 3 23.10

9|vee.1 9 [thumuesans 2 1A62 /1350 23.10 230 3 23.10

10[vee.1 10 [Uhunae 2 u.A.62 /1355 23.10 229 3 23.10
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1. wmsgrusumalla (Technical Standard)
1.1 wesgruussiuliihigadelaih - (qaiide-1e)
113 usedilwiiiluszuu 22 103 (@ gelaganilduszuudming)
auiiaus ey T oy Y Anadsussduiiialane 3 wa | dwonis | dusedu  [wamsiaussiu u galuszuusmning
adul | @endla [2e9shanudi, vaneauian vievsiou 1981 figonfin | fidundeuvas Tap fduoald launsgu Wil
szezr1eanannila (nu.) ) Afausesum 03 | Fuuseir(aed) | wdioudas| druusegeed)| 20.9-23.1 103 bl

1|vee.2 1 | wihinendunsendnndes 2 1.n.62 / 9.20 23.10 230 3 23.10

2|vee.2 2 |Uugneinn (Ua3umiuwa 1) 21.0.62/9.25 23.10 230 3 23.10

3|vee.2 3 |lifinnsanelv - - - - - - -

4lvwe.2 4 lAstundae (udvenduun =) 2 31.A.62 / 9.30 23.10 230 3 23.10

5|vee.2 5 |Uunuesyuna (ulnedng ) 21.A.62 /9.35 23.10 230 3 23.10

6|vwe.2 6 |Ununussaeios (Isalddiu Aoaun 2 31.A.62 / 9.40 23.10 230 3 23.10

7|vew.2 7 |thundidou 23.0.62/9.45 23.10 230 3 23.10 - -

8|2 8 [lufin1sanelw - - - - - - -

9[vwe.2 9 |Ununusansznie 23.0.62 / 9.50 23.10 230 3 23.10

10[vwe.2 10 [Uhuinelss 23.n.62/ 9.55 23.10 230 3 23.10
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aeudt | %o nunl.1, 2 1281 Asnlane 3 wia | 1duinsgou "y
. : L “ TLilduasgau
(Fodaudl, nunelavlavsediines, syezrinsanudaudas (u.) Niausenu (Ta%) 220-240 Taa# “

1 nanges  [Urunaelss  PEA 20706697 seenie 120 u 23.A.62 11.25 225
2 nnangees  [Unwliusn PEA 16121530 S8$n19 450 3 2 um62 10.55 225
3 nlaingdes  |Uugezian PEA 22523074 szggnie 560 o 23.A 62 10.25 225
4 nlalvngey  |UNueyintgne PEA 25452444 Syaznig 250 o 2 3. 62 9.45 225
5 nandes  |[UnunuesUanlva  PEA 29936697 Syagnig 800 i 2um62 9.10 225
6 anawngee  [UuiiuAne PEA 5600493137 szezniy 480 u 23.a 62 10.20 225
7 nalungey  |UNuMUBILAY  PEA 26219262 Seuznie 560 U 21.A62 10.40 225
8 nandes  [UuunsEuunsn PEA 19463444 sgegvng 720 U 23.A62 9.05 225
9 s, |dwum¥eu  PEA 29296979 swezvng 650 21.A 62 15.30 223
10 QI EAIGIN Unuiheinul  PEA 26027371 Szugnie 780 u 23.A 62 15.25 223
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LUR
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Anuiiiauseau W hau U ALRAELIIRY NANITIALIIAU
audi | e nuwl.1, 2 1281 fisaldne 3 wa | duimsgu "y
. : L “ TLilduasgau
(Yo ud, nunelavdvisedines, szazvirsanudeudas (u.) Niausenu (Ta%) 342-418 Tna “

1 nanges  [Uruiaelss  PEA 25453272 sesniy 120 u 2 UM 62 11.30 380
2 nangee  [Uwidusn PEA 17723753 Syegnd 450 A 2 1A 62 10.30 380
3 nlaivdey  |[Unugazian PEA 18280021 s¥&ene 560 2 1A 62 10.15 380
4 aa.ndes  [Uruvenngng PEA 25279942 szeznig 250 U 2 1.A 62 9.45 380
5 nanges  [UhunuesUanlua  PEA 29192671 szegne 800 i 2 1A 62 955 380
6 na.wndey  [Uhuviuane PEA 25452310 Seune 480 u 2 1.A 62 10.25 380
7 na.ndey  [Unuvueduu  PEA 19844300 Sz 560 u 2 1A 62 10.55 380
8 ae.uge.  |Uunuesngiuaes PEA 5600493096 S8gn1e 350 3 2 um62 14.55 380
9 .U, [Uhuviinzese PEA 24311540 38z 250 2 UM 621535 380




FI99IUKNANTANTUUAUNINTFIUAMNINUINT VS NA.

o) n¥lp.1 (3.inwsy3) ns 032-425502
2. 119353715 WUIN1MALY (Overrall Standards)
Nan1sAiaung
nu/lasenns Wviane - Uaynnauassn
€. . 3.0 lasuna 1

2.1 @unseanglnihauladesas 90 wasanszuulnintades tiu

mnaitldFundeeniiu nsdignidu Lideend1 90 % | ....... 100..9 [ oo 100....%]........100....96......... 100...%
- ansasnglwiunely ¢ v, (adh) 42 28 26 96
- SrelAwiiundn 4 v, (a%) 0 0 0 0
2.2 gwnsaufladedesseulubeussiulninladesas 95 nely
4 oy (Gosssuluaednualonus) laidoundn 95 % |..... 100.....9........100.....%........100......%]........100......%4
- annsouiludeousouvesililnih anelu 4 Wou (Fev) 0 0 0 0
- whlvdo¥eaFeuvesdlaliia 1iundt 4 Wou (Feq) 0 0 0 0
2.3 nssrumiaglnifildess
2.3.1 glilwinluenyuunguming nnveu e Liitlosndn 98 % |....100.........9......100......%......100......%......100......%
- SruAmhelihildesmnidiou (51e) 6,049 6,015 6,042 18,106
- Srunugldlniluanauuniioms (58) 6,049 6,015 6,042 18,106
2.3.2 gllwiluailossunie ynisieu nse 100% .100.....% |.....100........%......100........%......100........%
- gruAmmhelihildeimnifiou (51e) 14,465 14,506 14,524 43,495
- Srunugldliluanauuniioms (58) 14,465 14,506 14,524 43,495
2.4 Saddduudmidnlniluudasiiow lidesnindesas 95 laiforndn 95 % |........ 100....%........100......%........100......%]........100......%
- Sndslundamiden i lsudldlang ) 20,514 20,521 20,566 61,601
- snlundmialudivae (579) 20,514 20,521 20,566 61,601
2.5 maudefoassuanglelun nasanlasuaies aelu 30 Tu
713 lidesndin¥asas 100 100% | 100..9%| ....... 100..9% | ........ 100..9 | ......... 100...%
- annsanaumauvasyldlniy aelu 30 Juvinis (309) 0 1 0 0
- paumauvaslglnin 1iundt 30 Juvinis (309) 0 0 0 0
2.6 naudafaussuannglyluia melnsdwi (Call Center) melu
10 wdi Litieandniesaz 90 laitioeni1 90 % |......... 100..%........... 100..%.......... 100..%........... 100...94
- anunsaneumansmesgldlnii aelu 10 Wi (Fev) 0 0 0 0

- poumamwesildliin iundn 10 Wil (Gea) 0 0 0 0
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3. 11933 unsliuINsIn s SuusEAunugldluives nWa. ( Guaranteed Standards of Performance)
NanN13ALTIUY
nu/lAseu wWhvwne Jgymgusssn
fn. We. sa. | laswa 3

3.1 aunnluni
3.1.1 Msudsvedulnihdrmihiileufifnu anu
wiy (Planned Outage) du3uldludini

PR UAIIUINTIUAUAILA 300 kVA July

gnviu NSiaNduy
100% |...... 100...%)......100...%

nsudenuln
- wisvesuluiharamth 2 2 0 a

ladteendn 3 u (578)
- wdswesulniharmth desnin 3 u (s78) 0 0 0 0
nsufiReu 100% |...... 100...%)......100...%|......100...% .....100...%
- JftRnutunusrezaiuddly (:e) 2 2 0 4
- lanunsaufifnuiuniussesioa
0 0 0 0

fwddls (310)
3.1.2 maunludgmmlndidy dwsuglalnilu

UAMAUIAYTBLUNRAENYNTTUNRAAS

100% |...... 100...%)......100...%...... 100...%)......100...%

PRk UarLINTIUAUAILA 300 kVA July

gnviu NSiaNauY
- unlatgymnlndidu aelu 24 v (579)

- unlatgymnludadu By 24 . (518)
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3. 11933 unsliuINsIn s SuusEAunugldluives nWa. ( Guaranteed Standards of Performance)

Nan1sALLUIIY
ulasenu wWhvisng Ugumauassa
An. nel. sa. | lasuna 3 o
3.2 szozaniifualdlniselmiveldlnih
(GudnantuiifualdlniingrszRuuas
UftRnuReuluasudau) nsdifiszuy
ERVT QI RHEETE
3.2.1 SYUULSITAN (380/230 Taad)
32.1.1 feldliihiivefafeimesvunalaiiu
30 wond 3 Lla
- wALiieg 100% |...... 100...%...... 100...%...... 100...%...... 100...%
melu 2 Twihns (519) 0 0 0 0
WY 2 wWinis (519) 0 0 0 0
- UBNLYUALEIDY 100% [...100......90]...100......%]...100......%] ...100......%
melu 5 Tuinis (519) 27 21 36 84
WY 5 wvinis (51e) 0 0 0 0
3.2.1.2 ;Esuaﬁl%lw%ﬁsuaamé?aﬁma%mmmLﬁuﬂ'jw
30 woud 3 i
- wALdieg 100% 100% 100% 100% 100%
melu 2 Twihns (519) 0 0 0 0
Ny 2 Wins (51e) 0 0 0 0
- UBNLYALEIDY 100% |[...... 100...%...... 100..% 100% 100%
melu 5 Twins (519) 0 0 0 0
WY 5 uvinis (519) 0 0 0 0
3.2.2 SPUULIAUEN(22/33 1A7)
3.2.2.1 wipsulaswuinsiuduliiiy - 250 1A3ie 100% |...... 100...9)......100...9)......100...%)| ......100...%
melu 35 Turinis (519) 3 1 1 5
WY 35 uvinnis (57e) 0 0 0 0
3.2.2.2 wiouUasuuasiuiuiunil 250 1AL 100% |...... 100...%]......100..9%)| ......... % | %
walaiiiy 2,000 1A
melu 55 Fuviinig (519) 0 2 1 3
WY 55 uviinig (518) 0 0 0 0




FIUUHANTANTUNUAUNINTFIUAMAINUINIS VRS nulA.
WA nie.l (RUINYIYI) ns 032-425502

3. 11933 unsliuINsIn s SuusEAunugldluives nWa. ( Guaranteed Standards of Performance)

Nan1sALLUIIY
ulasenu wWhvisng Ugumauassa
An. nel. sa. | lasuna 3 o
3.3 svezamavaussiiidiniiniosveie
foal3au
331 mﬂ@usﬁagﬂﬂwﬁqLLagﬁamima’w 100% |...... 100...%].......100...9)......100...%) ......100...%
nanuseiunslalai
melu 15 Jwihns (919) 8 4 6 18
Ny 15 Twihng (57) 0 0 0 0
3.3.2 mydeAuranysziuni syl 100% ... 100...%].......100...%].......100...%.......100...%
melu 3 Twhns (519) 12 12 7 31
WY 3 Winis (519) 0 0 0 0
333 nsesaeudeieadou eatusedu 100% ... 100...%].......100...%].......100...% ......100...%
usssulnil waglninsensu
- wugldlnih angly 5 Jwhms 1e) 0 0 0 0
- wugldlih Au 5 dwins (5w) 0 0 0 0
3.3.4 nsavvdeutedesiuwieifuniseu 100% |...... 100...9)......100...9]......100...%| ......100...9%
wineTavthelniuazluadasuduenlni
- pvdeUvseRnsiaglluih
melu 5 Juving (59)
- pvdeUvseRnsiaglluih
Wy 5 wvinig (37)
3.3.5 ANSIYAURUAIUIAS dumaﬁﬁ;ﬂ%lﬂamaﬂ 95%
nsaeldlnin)
- pdlunisnelu 25 Juviinig 12 12 7 31
- AduNI9LAY 25 Tuvinng 0 0 0 0
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WA nie.l (RUINYIYI) ns 032-425502
3. wnsgrunsuInsfinsininfuussiudugldluiinues avin. ( Guaranteed Standards of Performance)’
ulasenu wWhvisng AL LA Ugumauassa
An. nel. sa. | lasuna 3 o
3.4 szezandnglAundu nsdigneadnglni
(GudaanFuitgldlnindassRuuasufoa
auiteuluasudan)
3.4.1 gldlnisedn
- waLlag 100% | ....100...9%|......100...%]......100...%|.......100...%
melu 1 Jwihms (5) 8 7 5 20
Ny 1 winis (51e) 0 0 0 0
- UBNLYALEIDY 100% ...100..% | ..100..% | ...100..% | ...100..%
melu 3 Awihns (519) 26 18 6 50
Ny 3 Winis (519) 0 0 0 0
3.4.2 glilvisglugy 100% |..... 100...%......100...%].....100...%....100...%
melu 2 Twihns (519) 0 0 0 0
WY 2 Winis (519) 0 0 0 0
3.5 nMsTneRuAUiuiivelnedarioiuan 85% |..... 100...%].......100...%].......100...%.......100...9
aufisuuseiuluszezinaniinnmun
melu 10 Juviing (519) 0 0 0 0
Ny 10 Juiinig (518) 0 0 0 0




