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5|UsEw wviaan watuada 31116.0 2a.n. 62 09.50 u. 116.5
6|u3m Inevesads wudiiies 1 24dn. 62 09.55 u. 116.5
7|UStW ura-Aeun Bildnnsedind 91in 2d.m. 62 10.00 u. 116.5




5'1mmwamsd’ﬂtﬁumumummﬁﬂuqmmwu'%ms YBY NNA.

nsinidaugiinia nvis.ivdon Lun a1 (Ansy3)
1. wmsgiusumaia (Technical Standard)
11 unsguussiulnihfigednslnih (gaiide-1e)
1.1.2 wseulwilussuu 33 1073 (u olaganisluszuusming)
anuiiinusesu Fuiitou T | dnafsuseduiiialde 3 wia | dumis Auseiu  |wan1siausenu a galuszuudvming
adudl | aanil [2eas| @eanudl, muneiavian vievsfauvas, By #gnnil ﬁﬁ'umﬁ'_auﬂaa Tap fifunnld ldunsgu Lildassny
5282199 NA011 () ) wiauseiua | (ad) | duusen(aan) wiloudas| duusegead) | 31.3-34.7 187 =

X o '
Tuiui nvandes lafissuu 33 13




FIUNUNANTTANTUNUAUINATFTIUAMNINUING VBY ANA.

nsinidaugiinig nvis.Lvdoy LA nna.1 (AANTIY3)

1. amsguiumeda (Technical Standard)

v

1.1 esgruusswiulnihiigadnglii (ende-ue)
1.1.3 usssiulwiluseuu 22 1073 ( 9alaganiisluszuudmming)

anuitinusedy T fiou U ARAbusIRLTIAlNG 3 i | i | Awsedu  [wanisTausedu o galussuusming
el | aaniln [299shoudl, wnelauian videviouw 1287 faondn | Aduvdfouvas | Tap | fidwanld ldunsgu .
. % Sl & & s = e P = L | bildumsgu
F2HZUNNANENNU (A3.) ) NIALIINU (A7) | Awusen(laan) | ndoudas| Auusegead)| 20.9-23.1 147 i3
1{vee.1 1 |[Uwhels 2 WA.62 /13.15 22.9 228 3 229
2|vge.l 2 [Uvinaan 2 W.A62 /1320 22.9 225 5 229
3|vee.1 3 Lifinsgnglu - - - - - - -
4lupe.l 4 |Uwuviuan 2 W.A.62 /13.30 22.9 228 3 22.9
5|vwe.l 5 |Uunusaunu 2 WA.62 /1335 22.9 228 3 22.9
6|vee.1 6 |Uunusmghuass 2 W62 /13.40 23.10 228 3 23.10
7|vee.1 7 Liifinsdneln - - : - - - -
8vwe.1 8 [Uwheviitha 2 W62 /13.45 23.10 228 3 23.10
9lvee.1 9 [Jrumussma 2 wA62 /13.50 23.10 230 3 23.10
10jvse.l | 10 [Sundwe 2 WA.62 /13.55 23.10 229 3 23.10
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nslwihdauglinia nwa.Lvdon LR nvin.1 (wysys)
1. amsgusumatin (Technical Standard)
11 mnsgruusaduliihiigadneliih (qeiite-ue)
113 ussulwithluszuy 22 197 (u galaganisluszuudming)
anuiiinusedy T wou ¥ Andouseduiivalavie 3 wia | doumie | dusedu  [wamsTausedu w YaluszuuIImig
geudt | aenii |2eashaudl, wineauian vidensiow 1280 figandla | fidunsoudas Tap fduanld lhunsgu 5
. & T o 2 ; T % £ Lailfunasgu
ITYLWNINENTU (M) ) NIAUTINU 03) | ausea(aan) | nloudas| duusege(ald)| 20.9-23.1 a3 =
Y88.2 1 [wihinerdenisendnandee 2a.m.62/9.20 23.10 230 3 23.10
188.2 2 [Unigazian (u.nFumiuua 1) 2a.n.62/9.25 23.10 230 3 23.10
V.2 3 [Ludinsanelv . - 2 - = = -
Y.2 4 [lWathundas (u.dveviiuun =) 2a.a.62/9.30 23.10 230 3 23.10
VWe.2 5 [Uhunuesyuwa (ulnedng ) 2a.n.62/9.35 23.10 230 3 23.10
V8.2 6 [Uhuvuesaesvies (5aliiity feaun] 2 a.m.62/9.40 23.10 230 3 23.10
V8.2 7 |[thuudidou 2a.n.62/9.45 23.10 230 3 23.10 - -
YyE.2 8 |lifinsanelu - - - - - - -
v8e.2 9 [|[Uumusinszwis 24.0.62/9.50 23.10 230 3 23.10
V8.2 10 [Uhuslse 24.0.62/ 955 23.10 230 3 23.10
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1. aasgIusumaila (Technical Standard)
1.1 asgruussdulnifigagslnih (aaiidovies)
1.1.4 ussauluszuu 220 1aavt

AnuiiIausesu W hou U AadsusIRY NANITIALTINY
fadud | T nvinl.1, 2 1281 fidnlena 3 e | dnasgu Lilg
4 S _ . o 5 . AN
@eanudl, wansauavieiives, srezviaarnvdoudas (u) NTAUTINY (Taaw) 220-240 12a%

1 aawndes  [Uhuwaelse  PEA 20706697 szegnie 120 u 2am 62 11.25 225

2 nalvges  |Uuiliusn  PEA 16121530 szagn1y 450 u 2 4. 62 1059 225

3 nWé.L;?s'fgsT ;"ﬁé'é;hw PEA 22523074 S¥8¥n4 560 u e 24dm. 62 10.25 | 2257 3

4 nwaLgey  [Uhuieviitne  PEA 25452444 Szazvine 250 U 2 d.p. 62 9.45 72.;5

5 ﬂw?lL"U’]E’J:E]EJi ;'h;ua;{‘wa PEA 29936697 sxagn1e 800 i 2d.m.62 9.10 7272577 W

6 ﬂﬂﬁl“uqu:aﬂ UUNUA  PEA 5600493137 Sveignng 480 U 2d.m 62 10.20 72;5777

777 nwa.me’}égWgwrﬁwruammu PEA 26219262 séaz«mq 560 240 62 10.470” 225

8 ¥ AWalges  [Uuunsauunsn PEA 19463444 szegyny 720 2d.0. 62 9.05 7 225

9 ﬂwa.ﬁég'777'7"%;;/'!'5’]%,8“' PEA 29296579 FLYLNNN 650 U 2 d.A. 62 I}J; 223

10 ﬂWeji.:u%gq.ﬂiW;”;uﬁwmw PEA 26027371 seggny 780 u 2d.m. 62 1525 223
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Tuvelse  PEA 25453272 seeenna 120 3

2 8n 62 11.30

380
naindes  |Unuilush PEA 17723753 szagnia 450 U 2 @ 62 1030 380
niaides  |Uhugesinn PEA 18280021 s¥8gne 560 u 2 @62 10.15 380
aages  [Uuevintns  PEA 25279942 szeznne 250 U 2 a.n. 62 9.45 380
ey [UunussUanlna  PEA 29192671 szegnie 800 2 am.62 955 380
mlaindes  |Uuviuane PEA 25452310 Syegne 480 u 2 am. 62 10.25 380
naiviges  [Unuvuesunu  PEA 19844300 svagn1e 560 2 4. 62 10.55 380
meugn.  |[Uunuemegudes PEA 5600493096 Seeyn1e 350 3 2 dp.62 14.55 380
mlugs.  |[Uwvitegase PEA 24311540 Syegnng 250 2 @M. 621535 380
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2. wwsgunslfuinsialy (Overrall Standards)
/lasams wWivang sl Unyunguassa
u.a. n.H. ii.a. lnsana 1
2.1 annsesneliiAulddesas 90 wasanszuulvidades tu
nnnaitldsuudeenidu ndignidu Liivloend1 90 % | ....... 100..%.......100...%|........100....9|.........100...%
- amnsoswiwAuniely 4 v, (ady) 40
- shelvAudund 4 . (%) 0 0 0 0
2.2 aunsoutlededessouluBausiulwinlédosas 95 nnely
4 iou GosSeuluaednunidnys) Laitosnin 95 % |...... 100......%......100.....4........100......%........100......4
- ansoudludedosdeuvesililnih nelu 4 dou (Fe) 0
- ufilvde¥esSeuvestlilnih 1hundn 4 iou (Sev) 0 0 0 0
23 mssrumiaglaihiildas
2.3.1 glalilusyuungmiae vadeu vnsie Litpend1 98 % |....100........9......100.....%.......100......%.......100.......9
- swAmelwihfldesmnideu (3ne) 5991
- il lusnmuuniome (5e) 5,991
2.3.2 glalwihluiniioseumiae vnidieu ynse 100% .100....% |.....100......%......100......H......100.......9
- Ay lihildsmnideu (31e) 14,386
- Sl luamuuneun (910) 14,386
24 Fnddundmilanlwinluudasidiou lidesndindosas 95 Laidoundn 95% |...... 100....%}.......100......%........100.....{........100......94
- Snddluudaniianlwitlsudléinin (o) 20,377
- snnuluwdailanlniinimn (1) 20,377
2.5 apudefouisuanglilvii ndsrnldsuaies aelu 30 u
vin1s Lidesndnfesas 100 e . 100..9 | ... 100...% | ....... 100...9 | ..ccv.. 100...%
- ansameumanuvaslelnih melu 30 Yuhms (3e9) 1 0 0 0
- ppuMn el 1Aundh 30 Yuins (Fe9) 0 0 0 0
2.6 mautedeuieuanglélnin malnsdwdt (Call Center) melu
10 wii Liteenin3awaz 90 Liound1 90 % |......... 100..%9.......... 100..%......... 100..%9........... 100...9
- anunsameumauvesldlwih melu 10 wiii (Fe9) 0 0 0 0
- ppumameglHlnih tundh 10 uiii (Fe9) 0 0 0 0
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3. 1msgrumslivinisiinisiwihiuussiunugldlniaves avn. ( Guaranteed Standards of Performance)

nan1sAiiuu
n/lAsesanu wWhnane Uaywguassa

An. e, sa. | lasuna 3

3.1 aunwlnih

3.1.1 maudwwadulihdremiiieufiRou au
Wk (Planned Outage) ﬁﬂﬂ%’UBﬂﬂWﬁ1ﬁ
wifouvasmuinsiuiudous 300 VA Fuly
aniu nIdigniau

nsudeaulv 100% |...... 100...%].....100...%].......100...9%......100...%
- udavedulna 0
laivpenda 3 Ju (578)
- udwwedulniharwi deendt 3 Tu (519) 0
msufjdRau 100%  |.....100..%.....100..96)......100...96]......100...9%
- UftRnuiumsrezafiudsld (5e) 0
- ldennseufiRnuiunusseziign
udeld (510) 0
3.1.2 miufladgminidu dmiuglelnilu 100% |..... 100...%......100...%|......100...%...... 100...9%

UAIAUIAYIBLIRRAA NS SUTIARRS
wiiouvasuuasmiusaus 300 KVA Fuly
anvIu NIfignLaY

- unlvlgminieu aelu 24 vu. (579) 0

- unlutgmindeiu 1y 24 9. (579) 0
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3. mﬂs@n'li”lmims‘wms‘lw#hsuﬂiznunwﬁ%‘lwﬁwm nNA. ( Guaranteed Standards of Performance)

m/lasesu whvune sratbos i Ugynnguassa
An. ne. sa. | lasuna 3 e
3.2 szpzaniigueldliniiselmiveldlwi
(udnanfuiidusldlviindrszituuas
UjtAmuiteuluasudau) nsdiiszuy
Imeniousgudi
3.2.1 STUULSIRLIN (3807230 Taad)
3.2.1.1 c§-ua'liflmlﬁwﬁ‘uaawﬁv&ﬁma%mﬂlﬂlﬁu
30 wonl 3 i
- LAEiee 100%: 1I..... 100...%|...... 100...%(...... 100...%|...... 100...%
melu 2 Jwins (5m) 1
Wy 2 Jwins (578) 0
- uBNYALIBY 100% |...100.....%...100......9]...100......9%|...100......%
melu 5 Jwins (519) 18
Wy 5 Jwins (579) 0
3.2.1.2 fueldinihiivedndeine svurmiAund
30 wend 3 a
- wAEiae 100% 100% 100% 100% 100%
melu 2 Jwhns (579) 0
Wy 2 Juims (51e) 0
- UBNLYALLIDY 100% |.... 100...%).....100..%  100% 100%
melu 5 Jwims (579) 0
Wiy 5 uinms (51e) 0
3.2.2 TUULIIAUG(22/33 1A))
3.2.2.1 wiswdasuasawiuladiiy 250 1o 100% |.... 100...%f......100...%)......100...%|......100...%
melu 35 Juvihms (579) 0
Wy 35 wims (57w) 0
3.2.2.2 wiisuUasuuiasamuiuiunin 250 1adLe 100% |..... 100...%].....100..%| ......... | AP %
uslaitAu 2,000 LATLe :
melu 55 Juinms (5) 0
Wiy 55 Juvims (37w) 0
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3. iasgunslauinisiinasiiihiuussiududldlniihees avin. ( Guaranteed Standards of Performance)’

WanIsALEUU
/lassu wnune Usynauassa
an. ne. sa. |lasua 3 T
3.3 szeznanavauedifldlvihiesvevie
foasuu
3.3.1 msleuelélihuasviensiwaoy 100% |..... 100...%......100...%)......100...9%......100...%
nanUseiunsiglngda
melu 15 Yuvhnis (57) 6
Wy 15 Jwins (5w) 0
3.3.2 MsvnsAuvanysziunislglni 100% |...... 100...9%)......100...%)......100...%|.......100...%
mely 3 Ywins (he) 9
Wiy 3 Jwins (5he) 0
333 mInsnaeuiedesdou fetusedu 100% |...... 100...%)......100...%]......100...%|......100...9
usssulni wazlninsensu
- wugldlnih aelu 5 Fwhms (e) 0
- wugldlwih By 5 dwins (5he) 0
3.3.4 msnsaeudedesiouieatunisey 100% |...... 100...%......100...9].......100...9]......100...%
wlariamhelnihuarluiaiaiuiuanlnih
- avvaeuviseAnseglYlnh
melu 5 Jwihms (51e) 0
- avdeuviseAnseyldlvivi
WY 5 Juviins (518) 0
3.3.5 MmsseAuiuAinig Qunsaiglélenidn 95%
nsvelylnin)
- gtiunsnelu 25 Juvinas
- gfiunsiAu 25 Juvinig 0
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3. 1nsgrunsbiuinisiinisinisudssiunudldlunives ava. ( Guaranteed Standards of Performance)

/lasenu whvune o Ugynnguassa
An. e, 5. |[lasua 3 i
3.4 szyziandnglvAundu nsdigneadaelnih
(fudaanuiiglélwihdrsziuuasufin
audoulvasudau)
34.1 gldlnsedn
- wALEeg 100% -] ....100..9%]..... 100...%)...... 100::96}...... 100...%
melu 1 Jwhns (57) 10
Wy 1 Jwins (51) 0
- usBnLUALias 100% ..100..% | ...100..% | ...100..% | ...100..%
melu 3 Jwhns (5) 31
Wy 3 wims (5w) 0
3.4.2 llwselvg 100% |..... 100...%......100...%|......100...%......100...%
melu 2 Twins (57w) 0
Wy 2 wihns (57w) 0
3.5 MsdneRudiuiidnelasdaviotuan 85% ... 100...%)......100...%]......100...%|.......100...%
anufisuusziulusseziamiinivun
melu 10 Ywihns (518) 0
Wy 10 Jwins (57e) 0




