F1PUNANITAT Lﬁﬂ\‘i’lﬂﬁﬂﬂﬂﬂﬁiﬁﬂuﬂmﬂ'IWU%ﬂ'ﬁ Yy AWA.

1. 1msgiusumalla (Technical Standard)

1.1 waspruussiulnihfgednelnin (Iande-vie)

1.1.1 wsasulndluseuy 115 @3

AWE.LUINUN nHA.2

anillnivaldlv

(Wosnuiiusznaunis uwasiiag)

Ju hou ¥
1281

[

NIALIIAU

ANLRAULIIAY
Adalane 3 e
(1#7)

NANISINLLTIAU

ldunsgnu
109.2-120.7 1A%

laildannsgu

1idl




FIYNUNANTTANTUUAUNINTFIUAMAINUINNG VRS NNA.

1. wasgiusnmnalin (Technical Standard)

1.1 wasprukssiuliihngedielnin (Rane-vie)

AWE.LUINUY nHA.2

1.1.2 usasulniluseuu 33 073 (u ealagandialussuudiniig)

] 3

anuiiiausaiu Fuideud  |Anofouseduiiialéve 3 wla | dumis ALTIAY NaN1TIALIIN a YaluszuuI g
geuit | @endlnidlng [2993| @osaudl, vuneavan wievdoulas, 1an fiaandia fdundoulas Tap fduanld Idumsgou Ll
szzeanaat (n.) ) fisausefiun (G})) frunsainoadh) | udouvas Auusegetad) | 31.3-34.7 1A7 =
1 N3y 7 |thuwihedus 19 1.8, 67 33 414 3 34.16 /
ysnaanil 31.00 nu. 19.00 u.

PEA 52-008768 100 KVA




. umsgusumaila (Technical Standard)

4
=

FIYIUNANTITAT Lﬁumummmmg’m@mmwu'%mi Yag NN,

1.1 wpsgruussiulinfigeanelai (@afige-e)
1.1.4 uswiulniluszuy 220 Taavi

AWE.LVIWUN NNA.2

do o U heou U ANRRYLITINY NANISIALTINY
o oal g HOIUNIAUIIAUA e w ot ~
amuy | ve nuw.1,2 1381 n3aldng 3 wa Idunnsgu "y
o e Lo , | lldannsgy
( Y28 1UN, NU1YLAVLEINIIULANDT, Trasr1gvINuNandas (1.) ) NIALTINUA (Tan) 200-240 Taa
1| nv@e.an. |us.PEA 6500824862 19 118, 2567 222 /
UIELELR 19.30 w.

9 nsawlad 0.60 N,




'i’]ENTL!Naﬂ’]iﬁ’]L‘ﬁﬂﬂ’]‘ﬂﬁnN%Jﬂﬁ'ij’]uﬂlmﬂ’]WU%ﬂﬂi Yy NN,

. umsgusumaila (Technical Standard)

4
=

1.1 wpsgruussiulinfigeanelai (@afige-e)
1.1.5 usssiulniirluszuu 380 Laavi

AWE.LVIWUN NNA.2

do o U hou v ANLRABLITIAY NANISINLIINY
o 4 P HOIUNIAUIIAUA I —
amun | ¥ nWn.3 1381 n3aldne 3 wa Ifunsgu "y
P e Lo , | lldannsgy
( Y28 1UN, NU1YLAVLEINIIULANDT, Trasr1gRINuNaLdas (1.) ) NIALTINUA (Tan) 342-418 Taan
A5ed UIUIIELELN 19 W.e 67 401 /
Wanvsawlad 0.06 N 19.00 u.

PEA 5900139250




2. 1msgrun1slu3n1sial (Overall Standards)

FIUNUHANTANTUNUAUNINTFIUAUANUINTVRS nUA.

ANE.LVINUN NNA.2

u/1ATeu Wvune bl Uaynnguassn
1.8, n.a. o, | lasuna 2
2.1 dwnsaangluiraulddesas 90 wasan laitfoend1 90% | 1000t 100% 100% 100%
ssuulndhdados duananiiléuuds
8Nty nItianLdu
- aunsasneldunelu ¢ v, (a%) 153 199
- Sreliiduiunit 4 v, (r%) 3 3
2.2 anunsaudledodosSeuluFousaiulni laidound1 95% | 1q00 100% 100% 100%

Ia%euaz 95 aelu 4 \ieuGasiowiy

anednwalanys)

- ansaudlutefosuuvasgldlni
meflu 4 1Feu (3o9)

- uilvdeSoaiauvaarldln

VUNIN 4 oY (1599)




FIUNUHANTANTUNUAUNINTFIUAUANUINTVRS nUA.

2. 1msgrun1slu3n1sial (Overall Standards)

ANE.LVINUN NNA.2

NANIANHUIY
u/1ATeu Wvune Uaynnguassn
8. W.A. N, | lasuna 2
2.3 nserumhelwiildese
2.3.1 gl luwnvuunerumhennisieu laitloendt 98%| 1000t 100% 100% 100%
N3y
- gruAmhelnihildasmnideu (318) 15271 15,293
- Pugldlninlusuunnmun (57e) 15271 | 15293
2.3.2 gldlnilueniessumiae nnbieu NNy 100%
- gruAmhelnihildasmnideu (318) 2137 2141
- Puugldlninundismman (578) 2137 2141
2.4 dnelundamiialninlunsazinou laitfoend1 95%| 1000t 100% 100% 100%
laifauninForas 95
- %’ﬂdﬂuLﬁwﬁﬁiwmﬁﬂﬁﬁ’wﬂﬁw% (578) 17,408 | 17,434
- wauluidamtian i iaun (378) 17,408 17,434




FIUNUHANTANTUNUAUNINTFIUAUANUINTVRS nUA.

2. 1msgrun1slu3n1sial (Overall Standards)

ANE.LVINUN NNA.2

NANIANHUIY
u/1ATeu Wvune Uaynnguassn
8. W.A. N, | lasuna 2
2.5 naudeosFauanglilvii vaswinld 100% 100% 100% 100% 100%

SuAisas ety 30 uvinnis lidesndn
$owaz 100
- annsanauAn vl dliih
el 30 Twins ($ea)
- woumauve Ll
AunT 30 Jurhins (5e9)

2.6 nautaiaassuanglilvimieinsdnwi
(Call Center) aeTu 10 w1
lsidpanindesaz 90

- annsanauAn v ldliih
ey 10 Wi
- woumauve Ll

LAUNIT 10 Wi

laitaenin 90%

Tuiide Call center msbuldm
Taide9s89uNa W1z N

Tnan1sANLaUIIU 910 NUIN.




's”nsmuwamsﬁ'lLﬁmmmummgmqmmwu’%mwae nna.

AWE.LVIWUN NNA.2

3. 1asgrunsivinisiinsiniasudseiududldluavas nWa. ( Guaranteed Standards of Performance)

NaN1IALIU
m/lAseeu Wviane Uaynnguassn
W8, W.A. fo. | lasuia 2
3.1 Aaun il
3.1.1 maudsvedulwiharminioufiRnu au
wiu (Planned Outage) dmuililuinifings
wifouUasuunsaniudaus 300 KVA Tuld
gnNLIU NSlanau
nsudeaulv 100% | 100% | 100% | 100% | 100%
- wdsveaulniiaamin ) q
Litfesndn 3 Ju (578)
- wiswedulniharmin deunda 3 Ju (379) ) )
n1sUfURU 100% 100% 100% 100% 100%
- UfTRnuiunussesnafiudsld (s1e) - 4
- lannsaufiRnuriususzesm : :
Audsld o)




's”nsmuwamsﬁ'lLﬁmmmummgmqmmwu’%mwae nna.

AWE.LVIWUN NNA.2

3. 1asgrunsivinisiinsiniasudseiududldluavas nWa. ( Guaranteed Standards of Performance)

nan1sAHuU
m/lAseeu Wviane Uaynnguassn
L8, W.A. feo. | laswa 2
3.1.2 maunledgmilihedy dmsugldlnily 100% | 100% | 100% | 100% | 100%

UANAUIAYIBLUNRAAINNTTUNAAAT
WiauUasuuInTINiusc 300 kVA Jull

gnNLIU NSlanau

- wAlvdgmlwieu aelu 24 wu. (519)

- wAlvdgmlwieu hu 24 . (519)




AWE.LVIWUN NNA.2

'5'1amuwamsﬁ'\Lﬁmmmummgmqmmwu’%mwae nna.

3. 1asgrunsivinisiinsiniasudseiududldluavas nWa. ( Guaranteed Standards of Performance)

m/lAseeu Wviane Al b Uaynnguassn
W8, W.A. feo. | laswa 2
3.2 szeznaniifueldlvihmelvsiveldlni
(Fudaanuifualdlwirdsztunay
UjtiRnuieuluasuiou) nsdifissuy
Imeniouagudn
3.2.1 SyUUNSIdu (380/230 Ta)
32.1.1 fueldliihilvefndinosounnlsiiu
30 woud 3
- luaLiag 100% 100% 100% 100% 100%
melu 2 fwins (51e) 3 )
Wu 2 Jwiins (1e) ; -
- usnLUALiias 100% | 100% | 100% | 100% | 100%
aely 5 Juihns (57e) 24 o8
Wu 5 dwhins (he) _ ;




FYIUNANTITAT Lﬁmmmummgquumwu’%mwae nna.

AWE.LVIWUN NNA.2

3. 1asgrunsivinisiinsiniasudseiududldluavas nWa. ( Guaranteed Standards of Performance)

NANIIANEUUY
m/lAseeu Wviane Uaynnguassn
14,8, n.A. o, |laswa 2
3.2.1.2 fueldluihfiveRndeline svuiaifundy
30 want 3 wla
- waidiag 100% Lifosseaunansiduny nsvoRnmg
aelu 2 Twihns (319) - - TmasuuIniunii 30 A 3 wia Tuwsilas
e 2 wins (57w) i _
- usnUALias 100% Lifossenunanssnduny nsvofngs
aelu 5 Twihns (519) ; - Jwasuu1AAundT 30 A 3 Wl uanwaLiles
Ny 5 wins (37w) _ _
3.2.2 SPUULSIAUEN(22/33 1))
3.2.2.1 nisulaswuinsmiuliiiy - 250 1A 100% 100% 100% 100% 100%
nelu 35 Juvihns (57) - -
WY 35 Wins (578) - -
3.2.2.2 il lasrunsauAuiunil 250 1AL 100% 100% 100% 100% 100%
ualdtAu 2,500 1Aike
melu 55 Juvhins (519) _ _
Wy 55 uinis (57w) _ _




AWE.LVIWUN NNA.2

'5'1amuwamsﬁ'\Lﬁmmmummgmqmmwu’%mwae nna.

3. 1asgrunsivinisiinsiniasudseiududldluavas nWa. ( Guaranteed Standards of Performance)

nulAs99u

Wvidng

NANISANHEUY

b8,

n.A.

3.8,

lasuna 2

Usymnguassa

3.3 szesaanavauesngldlvihieswanie
14 =
foalTou
3.3.1 mslewverldlwihuazvsonsiudey
wanuseiunslyludh

ety 30 Twims (519)

WY 30 Juviinig (519)

3.3.2 MyneAunanuseiuns ol
aely 20 Twins (519)

VW 20 Juvnns (51e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

3.3.3 ASHSIVFDUVDSDUIUU LNYINUTEAY

wsasuludln waglwinnsznsu

- wugdldlndh angly 5 Jwhms (51e)

- uglglndn LAy

53uvns (57e)

100%

100%

100%

100%

100%




FYIUNANTITAT Lﬁmmmummgquumwu’%mwae nna.

AWE.LVIWUN NNA.2

3. 1asgrunsivinisiinsiniasudseiududldluavas nWa. ( Guaranteed Standards of Performance)

NANIIANEUUY
m/lAseeu Wviane Uaynnguassn
14,8, n.A. o, |laswa 2
3.3.4 nsnyndeutedeusswieiuniseiu 100% 100% 100% 100% 100%
wdasinnngliuazluadasuSualiih
- ayvdeunseRnsaildlvih - -
nelu 5 Jwihns (57)
- avvdeunseRnsaildlvih i i
WU 5 Jwing (519)
3.3.5 MITWAURUAIUTNT (AIUTNITVEIBLU6) 100% 100% 100% 100% 100% | Tuasald A, Tadanuisastunisueeis

sliumslalidesnitiosay 95 Thfuglalinlel (addraznsallagfiniu)

- anflunsnely 25 Juhms ] _ FedulusesdreRuAulifudlyln

- AWIUNISIAY 25 WIS




AWE.LVIWUN NNA.2

'5'1amuwamsﬁ'\Lﬁmmmummgmqmmwu’%mwae nna.

3. 1asgrunsivinisiinsiniasudseiududldluavas nWa. ( Guaranteed Standards of Performance)

N/ lasssu e AL AL, Uaynnguassn
b8, N.A. fe. |lasua 2
3.4 szzaandnglnAundu natlgnendnglnin
udaanFuigldiniingrseRuuasUfoa
auteuluasudou)
3.4.1 gldlnseidn
- LWALRY 100% 100% 100% 100% 100%
aelu 1 Jwiing 519) 227 18
W 1 Juims (579) i
- UBNLYALIDY 100% 100% 100% 100% 100%
Mmelu 3 wihms (51e) i 243
VW 3 Juiims (519) i
342 ialsaelna 100% 100% 100% 100% 100%
amelu 2 Jwihnms (519) i i
Wy 2 dwihng (5w) _ _




AWE.LVIWUN NNA.2

'5'1amuwamsﬁ'\Lﬁmmmummgmqmmwu’%mwae nna.

3. 1asgrunsivinisiinsiniasudseiududldluavas nWa. ( Guaranteed Standards of Performance)

NANISALEUUY
m/lAseeu Wviane Uaynnguassn
1318, .. fo. |lesua2
3.5 N153eRuAUTUNIelneARIaRUEan 85% 100% 100% 100% 100%

aunsuusenuluszaziaaninivun
aelu 10 Jwihnis (518)

Wiy 10 Juvinnis (5ne)




