SALNIUHANTITANLTUINUAINNIATFIUALATNLSNNSADY ANA.
ANE. LW UN AWe.2 Uszantaau waenau 2562

2. uns5run1siusn15val (Overall Standards)

. WNAaNISAN LU
91U/ TA599U vihuuna — tleyrinaulassa
14.81.62 | W.A.62 | 15.81.62 lesuna ]
2.1 susaannginliliauleasaaar 90 uavann [Lidaanii 90%  100% 100% 100%
szuuilhdiaaiay WuanAnatlasuusy
gAY ASALRNLEU
- gsoetWduaaly 4 1., (%) 145 158
- A lWAuAunI 4 1.4, (as) - -
22 gunsaualazdasasizauluidasusedulwil{ivaunin 95%  100% 100% | 100%

1e9auar 95 nulu 4 idau(saszauilu
auUINHAIANLS)
- @unsaualudasasiauuadsta Wi
aalu 4 au (3av)
- wAlutdasadzaunagn 1 Wi

viundi 4 iau (Bav)




SALNIUHANTITANLTUINUAINNIATFIUALATNLSNNSADY ANA.
ANE. LW UN AWe.2 Uszantaau waenau 2562

2. uns5run1siusn15val (Overall Standards)

9U/1A599U vihuaune HANIMILIY tajadsssa
.8.62 | N.A.62 | 1.6.62 leosuna ] -
2.3 msanuna Wil i ldase
2.3.1 Wi luaaduunaruniannifiau lLaivaanin 98%  100% 100% 100%
NN
- gl ladasenadau (sa) 14.283 14.284
- WU tA Wi Tulaguunivue  (518) 14.283 14.284
2.3.2 il lWvh Tuaadiasauniiie nathiau nase 100% 100% 100% 100%
- auauihglWihnldzenabau (51e) 1,971 1,978
- wutdlWiasadiasienua (518) 1971 1,978
2.4 fadvlunavuila il lunaazidan lLiagni1 959  100% | 100%
vaanisaaar 95
- 5’@151'0‘@Ltﬁauﬁojw"LWﬁIflﬁﬁ’u@“L?f"LWf\h (5781) 16,259 16,262
- wulunIendariwdevua (518) 16,259 16,262




SALNIUHANTITANLTUINUAINNIATFIUALATNLSNNSADY ANA.
ANE. LW UN AWe.2 Uszantaau waenau 2562

2. uns5run1siusn15val (Overall Standards)

IU/1A5991U tilhuune HaM3m iy tleyunausssn
.8.62 | N.A.62 | 9.81.62 lesus ] v
2.5 sauriasastzuuannnlad Wi ndvannle’ 100% 100% 100% | 100%
Sua1sa9 Aalu 30 Tuvinnis ‘Buivaanii
sauar 100
- fansapaudauuasgld v 1 2 1
aalu 30 Juvihas (3av)
- pauAIauuadn 1A WA - - -
viund 30 Juvinns (3av)
2.6 aauzasavizauannTdIWiI NIV INIdWY  [laivaunin 9009  100% 100% | 100%

(Call Center) analu 10 uia
livauninsaaar 90
- #unsaeauda uuadrta Wi
aalu 10 ui
- pauAIauuaI 1A IWAN

tAunI1 10 i




's'\umuwam'scoi'\tﬁumumumm's§1uﬂmmwu%mswae nwA.
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3. 1assrunshiusnsinisithsudseAudunldWidhaae nnWa. (Guaranteed Standards of Performance)®

VU/TA599U

whuuna

WNAaNISAN LU

13.21.62

NW.A.62

1.21.62 lesuna ]

tleyuinaulassa

3.1 aannInd
3.1.1 msudvzasulWvharemintwadfideu e

wWu (Planned Outage) dvsunldiniAdnce
wilawdavauasinduavns 300 kVA dull
anLiu nsdlantdu

AsuAVAU'INW
- wavzaduIWiha9nin
Tlivaani 3 Ju (518)
- wavraduIWihaenmin aanin 3 Ju (518)

a va

AsURUGu
- U uumNsTaT ARl (518)

- ‘higunsadiceruriuaiuseaziian

100%

100%

100%

100%

100%

100%

100%

100%

Aua'l (578)




's'\umuwam'scoi'\tﬁumumumm's§1uﬂmmwu%mswae nwA.
AN L NNUN AW6.2 dszahau waen1au 2562
3. 1assrunshiusnsinisithsudseAudunldWidhaae nnWa. (Guaranteed Standards of Performance)®

VU/TA599U

whuuna

WNAaNISAN LU

13.21.62

NW.A.62

4.81.62

lesuNa ]

tleyuinaulassa

3.1.2 asualatdaymIWddu @ nFuglalwidlu

ALNALNAKI ALAAAAFIUNTINARAGY

wiawdasaunanududous 300 kVA dulal
gnLiu nsalantdu

- wialadgymtwddu analu 24 au. (518)

- wAlatdeymTwidéu 1Ay 24 2. (518)

3.2 szuznampaaladnilisralustiaald s
(udaarniuirualdinididrsadunas
Ufridarudaulansuaiv) nseaidiszuu
AMUUILNIaUDLILLAD

3.2.1 svuuusedius (380/230 Taas)
3.2.1.1 pualdinvadededivnasauialuiu

30 wawil 3 W&
- aLiag
malu 2 Juvinnis (518)

Vi 2 Juvinis (518)

100%

100%

100%

0%

100%

100%

100%

14%

wilnvu'lutn Taszuueu




's'\umuwam'scoi'\tﬁumumumm's§1uﬂmmwu%mswae nwA.
AN L NNUN AW6.2 dszahau waen1au 2562
3. 1assrunshiusnsinisithsudseAudunldWidhaae nnWa. (Guaranteed Standards of Performance)®

9U/In599U whuune Hamaan it tleyuinailassa
.8.62 | N.A.62 | 9.8.62 leosuna ]
- uanLaaLlaY 100% 42% 86% 45%
Malu 5 Juvinns (50a) 15 31 15
\Au S .jfu“vhnjs ) 20 5 18 wilneu'lidnlassuueu
3.2.1.2 ¢juald' Wi uadadviitaasauiatiunin
30 wauil 3 W&
- alag 100% 100% 100% | 100%
aalu 2 Juvihns (51e) i i i
Wi 2 Juvinns (5a) i i i
- UanLaaLiliaY 100% 100% 100% 100%
aalu 5 Juvihnis (1e) i i 1
i 5 s (5a) i i i
3.2.2 55UULsIAUFI(22/33 1AT)
3.2.2.1 wilauwlasuuesruduliiu - 250 tajia 100% 100% 100% 100%
aalu 35 Juvinans (51a) 2 - -
w35 7uvinns (5na) i i -
3.2.2.2 nilauilasuunesiuduiiunin 250 ajia 100% 100% 100% 100%
weilaitAu 2,000 tAjLa
aalu 55 Juvinnis (5e) i i i
WViw 55 Juvins (51a) i i i
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3. 1assrunshiusnsinisithsudseAudunldWidhaae nnWa. (Guaranteed Standards of Performance)®

VU/TA599U

whuuna

WNAaNISAN LU

13.21.62

NW.A.62

4.81.62

lesuNa ]

tleyuinaulassa

3.3 szazainauduasnldiniisasaania
savL3aU

3.3.1 msiaufi'avg“’l?.f“’l,wv\l'luaw%amsl,ﬂﬁﬂu
nandszAunslalwih

aalu 15 Juvihnns (5e)
LAy 15 Juvihnis (518)

3.3.2 msaradunanidseAunislaluidn
aalu 3 Jurinns (51e)

iy 3 Juwrinns (5e)

3.3.3 asaaRaudasaszau LAaNAusYaY

w59 ulWih uaglwiinsewsy
- wuld'lwih analu 5 Fuvinas (s1a)

- wufld'lWih tAu 5 Juvinnns  (se)
3.3.4 nsanadavdasasiauiiaidunisanu
wwdaeTaniba IWiuazluasasudualuih
- anAdaumIafasan Tl W
aalu 5 3uvinnns (51e)
- anAdaumIafasan Tl IW

viu 5 Juvinns (51a)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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3. 1assrunshiusnsinisithsudseAudunldWidhaae nnWa. (Guaranteed Standards of Performance)®

. WRNISALTUIIY
U/ 1A5991U ihuaune — ilsyinailassa
.8.62 | N.A.62 | 9.8.62 leosuna ]
3.3.5 msanadulduaiuins (lunsaiinladlwanidn 100% 100% 100% 100%
nsualalnin)
- enfiunisanalu 25 Juvinns 5 i
- gfiunsiAu 25 Juvinnsg 1 i
3.4 szaznatnglldaundu asalgnnlng
ManldilA y
(TudaarniungladinildrssiSunazufuié
a (%
auaulansuaiIu)
3.4.1 #{laf'lWsean
- L nLdaY 100% 100% 100% 100%
aMalu 1 Juvihnns (518)
1 12
LU 1 Juvinnis (51a)
- 1
- UAALANLIIAY 100% 100% 100% 100%
malu 3 Juvihnis (518) 32 50
in 3 Juvihns (51e) i i
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3. 1assrunshiusnsinisithsudseAudunldWidhaae nnWa. (Guaranteed Standards of Performance)®

. WaNI5ALTEUIIUY
U/ 1A5991U ihuaune — ilsyinailassa
10.21.62 | WN.A.62 | 15.21.62 leisund ]
0, 0, [0) 0

3.4.2 qliWsaing 100% 100% 100% 100%
aalu 2 Juriins (518) ] i
i 2 Juwrinas (51e) ) i

3.5 asanaiuadsunanaiaadausaiusan 100% 100% 100% 100%

aunsulszAutuszazaniintuua

aalu 10 Juvinns (58)

LAy 10 Juvihns (51a)




