THEUHAM SN UMENATIUAMINIGIT w81 niln.

M F A AT A A T S 1A DA TTITA Moo LM i R
i 3

1. a@imiuaunaiia (Technical Stndard)

& - . ol
L1 weisuusaulihimeeldh @eida-na)

.11 witauldvhluszuy 115 w3

A1AUT

aniild i vaagldld

(Faamuil=naums uaziiay)

STyl
9@

i

fIAWTIARA

ATRATWTIAY
s K
wnlani 3 wla

(A7)

Bl AT WTIA 1

lamnmsziu

109.2-120.7 1A7.

Lilamasnu

il b
f'l'l‘.ﬂﬂl:ﬂ'l.l‘ﬂﬂﬁﬂ

ol o o=

nila.8. AFgHaulaifzuy 115 1




3V TUE ANTE @ A UEN HH AT UAMATH USNTS B84 .

msllihduaiin asnd eads g ia . ... (T 2

L asgIuAIWNALR (Technical Stundard)
= =i . =il
1.1 wasgiuusidubdiiimede b @aita-ne)

1.1.2 usidubdihlwszuy 33 107 (@ galeganibluszvudimbe)

AnuAIAusIA Y T dau l|Avedsusaaniialang 3 ola| diuki AIEIAT | MARISTAUSTAT B 3R TuszuuTIHIg
arvmui |amithliiafaas | daaewd, nnsema wiasdaulaa] o flamdin | dduwsdaudas Tap iidmald lasnsziu Wildinase AEECTLATE E Y
szazi AN (A ) itawsaan  (01) | Aruusid (haw) | wiawlas| M uwsigi(ad)| 31.3-34.7 ad e
naLecm . AU NN FEA en-oooaked /| kN A.-bd | oo KV ol o o

oL E aoo KvA \/

ﬁﬂqaﬂnﬂn’rﬁtﬁjfuwawﬂim’lm T N3 1181 as.00
.

e CLA o UMuHnT: FRAst-oaceeie /&0 KVA | bd-nw-od | oo KV ass o o e

ﬁﬂqaﬂnﬂn’rﬁtﬁjfuwawﬂim’lm oo N 181 awl.oo

u.




‘j'lEI~l'l'|4t1\lﬂﬂ'I‘iF:i'IL'I?'H\]1HHTNN1ﬂ‘jﬁ1uﬂmﬂ1ﬂu%ﬂ1‘j a2a nla.

B

[¥il2]

2

msllfhdnpiimasmdunadiddiiamu

L. a@sguaiunalia (Technical Standard)

a =i . P
1.1 e nussduldhinesielddh @ eiita-ww)

.14 wsanulehlusuy 220 Taaw

I Tudaui | édnmdsusen HANTIAUTIAT
ol s A0TATIALT IR e ot — o
dati | Ta avvl1,2 08 ialani s wla | Tdmnassv . MFIANUTAHA
. p L. ) ) il L . | silasnasgi

( Faaandl, ninwEnEniadivad, sesmainnsibulas (1) ) | Maus@As (Taaa) 200-240 hav
& Fia TNUNIATE Yo A.EIUB1 0.437 gAY PEAEzoaaddbns bs N, bE bl "

- W ImalauUad b=e AT m PEA sl-ooombe/ mo KVA 181 sbmo W
b Fen thutds e v mdmem 2.#%55llAL PEA bbnbbads be L. b e \/

- nannidoulad eco WAT m PEA bz-ocazabe/ mo KVA

I8 @l .

nWw.




T 'F_Iﬂ'I'I!Haﬂ'I‘jlfI'II;'I?'H\]1“ﬂ1NN1ﬁ‘jﬁ1“ﬂﬂﬂ1“H§ﬂT§ waa nila.

B

ms IihdupiimasmdnadiiFiia e 2

L. 37858 TUANUNATLA (Technical Standard)
ar = ' =l
1.1 snasguusadulvhineialdih @eiida-ve)

L.1.5 usidulwihlusuy 380 hav

e L Tudani | Anndsusai HANTIIAUTIAN
. A0 AT 46T . . e .
daui | ¥a nld1,2 0 ialand 3 wla | lawassu . Msifudana
. . L. ‘ ) il L . | iilasnasg
( Faa0nsi, nino@uEmiaiwad, sweenainnsiaulas (1) ) | Aus @A (Than) 342-418 han
® Asigliny | Wih sudnvin.me.As. Lo A8 Gi00d PEA beoococas b LN bE nEe N nnw.

narmisoulad ebo WAT e PEA &= ook /aoo KVA 1781 ec.oo 1.




SILITMUHANTE M UL NS AN TWLISN 5 2R 9 niln. Uszandl 2565

1 mﬂ?ﬂﬂﬁ‘a‘lﬂﬁﬁﬂ 5 m'ﬁmﬁq‘lﬂﬁﬂﬂ'qgﬁﬂﬂﬂﬂﬁdﬂﬂéﬁmﬂﬁ??gﬁﬂm ns

2. mma‘ﬁmmﬂﬁu‘%msﬁ"ﬂﬂ (Overall Standards)

HaMFAILTNY .
nulasiu T — Taywglasse msdRiudaya
HA. .M. da | lesund 4
21 wwsasialiih AulASaea: 90 wdenn laiftanndn 80% 00 00 00% 00%
szuulwidadas TusinmanilASuwss om.pea.co.th
- a_ _ a w Llsnaine
ALY ATRNMEY P2 srulunns=LLa “l"l 14 Al a-d
- grunsaine WA ele dau (A 126 154 .
CnE e . oz
- AnuldAufiundn 4 a.u. (aF) - - - -
B o al e Moy ] ™ = = =
2.2 dusaudlrdes eadauluEswsaiulvih laittzundn 95% VU [VUUUUUTS N ERURUUOOR. S IRNUPRTI
laFasas 85 aelu 4 rauisandauiu
AEANHOlENYS)
- gnunsouf ledafeafruseaidbbi Voc System
analu 4 Feu (B (HAg)
- ufiledafzeBruaasdldlbi
iundn 4 Reu (Fad)
23 msaruminalinlaasa
2.3.1 fldbbhusr numénoninsemmieu hitaundn 98% R, B | B
NAETE
. . LM ¥ doy & =& |
- drudmnine AR aRew (s
- A huersuum e (9)
noq o 33N LT a_ .2 . " - ey
2.3.2 fidbbiuem dizsEwonian ke pase 00%
- dnuAnmite bR ldS iy () nea.




FIEITUHAN WML IUE W ANASF T AN INUEn ST nvln. Uszand 2565

1 mw?ﬂﬂﬂilﬂﬁﬁmﬁm’1'1m'151ﬂﬂﬂ@iqgﬁmnmméﬂmﬂﬁ??gﬁnw T
2. mm-a‘gﬁﬂmﬂﬂﬁu?msﬁ"q‘lﬂ (Overall Standards)
HANSAIIUY
rulasanu e Tanraldssa nsdaiuliaya
M.A. .M. da | lnsud 4
- =:"11.'n.bf.'3".'..'.Tﬂ.':m.fit\"r?wuﬁ (7]
2.4 Fadilundmili i luuiazifau lsilaundn 95%
luivnaniisaga: 95
- =:"ﬁs'\'“.uﬁ\'*}Eﬁ"1:L'..'.TW‘Z*?FLLZ‘ZE'L'..'.TW (5781)
- Fuauluud oS an I e (5]
25 ravdadeuSauangldlibi wdrnnld 00% % R NSRS N N
Fud1see nnalu 30 uvinnns lddaandn
fagaz 100
- 3'11|'1-i-:'m-:L:iﬂrﬂ:l*:-“_\'p:".%".'..':ﬂ
arelu 30 Fwiinns (Bae)
- mn:iﬂ:ﬂ:mt\'p?f".'..'.ﬁ
ffurdn 30 Tunang I:.d“'il“'-_‘\'l Voc System
2.6 neudesaadauanglilhimainsdmi laidmandn 20% Taufadia Call center aaslddniam (Had)
(Call Center) melu 10 U A IETURS HEE AT
laivasndisoaaz 90 rannsAnuiueu 200 nu
- 3'11|'1-i-:'m-:L:iﬂrﬂ:l':?_\'p:‘ZE'L'..'.Tﬂ
atalu 10 unH - - - -
- mauATaueEglE i
Fumdn 10 waA - - - -




IENUHAMSANTUNUATNIIASIUAMAINLENFI8 NN, Uszdil 2565
rmvianisinihqasine melwidugiimesnandnadssgiiau ns....

3. N msgunsliuEmsiinnslviihdudssAududldlniiaas niln. ( Guaranteed Standards of Performance)’

HANTS FWUUI
TlAssnu uhuane ffowatlassa nsdnfivdaya
A w. an | Insana 4
3.1 Aunwlivh
3.1.1 msudaedubiinan mifeU iR s
WL (Planned Outage) SrviuiidtiindRad:
yilaularmuesTuAudus 300 KVA
gL nsalanEy
nsusasulv 100% 100% 100% 100% 100%
- udrradu v inganin anll.
liflaandn 3 Fu (se) 5 a
- udraiu gl deandn 3 4u (3e)
msUfiEau 100% 100% 100% 100% 100%
- Uiz nafudd e 5 4
- hismmsad iR uwiuriuszazina
Fugld (e
3.1.2 msud laleywn i u dmedud g Toinlu 100% 100% 100% 100% 100%
RmALEYI AR RaYn TR ERS
yilauamunATLALRIE 300 KVA Fuld
gy nsalgaiEy
- uilafamn gy anelu 24 1u. () - - - -
- uilafamnbiidy fu 241w () - - - -
nnl.




SIENUNANITALTUNUANNINSUANMNLTNSIES nHA. Use4dqll 2565
rnvdanmsinhaasinau meluvhdugiimesdinedsdsilan ns....

= = a 2 3

3. AmpsgumsliuEmeims i FudssAudugdldlinvheass nn. ( Guaranteed Standards of Performance)

HENTS AL U T

tTannalassa
M.A. M. ar. | lnsud 4

auflasaau LLT"I WNE

— [ 3
[T T

32 sezzaigu el s elusinel i

—— o ol o
(udmaniungraldlwidis Guuas
e = o
Upimmaaeulyasudau) nsaliis=uu
= n ¥ N ¥
drnianianaguan
321 sTUuusIAuFn (380230 Tiak)
3211 fealdiifeafedd wefnnslifu
30 uauil 3 s

om.pea.co.th
- LIRLEEd Doo

1uu o ul: D q

P3 nszuruunsua gl
aale 2 Fudnns (e ]

w2 uinas e

- uBAAEET

1009 U, ceeeenenad

atalu 5 Fudanas (e

AL 5 Auvians s

3.2.1.2 fealfliinfeefiedd wefnnsfiuni




FIEMUHANITANTUNURINNIRSSIUAUAINLENIFTRS NN, Uszanil 2565
reudamsinihaasannu mslrvidugiimeanndnafsigiiau Tns....

3. wnsgrumsliuEmefimsIviFudszAududldineas nvin. ( Guaranteed Standards of Performance)’

HANTS AT
uflAsaau utwane famnedassa msdnLfiutaya
A, .M. gr | lesum s
30 uauil 3 wia
- mEed 100% - - - - iedseaUHARNSHET By Ansyafiad hifatsnetmunannsin S ansrafiad
aalu 2 Fuianas () - - - - Hmafunmfundt 304 3 mla luemdles Tmafrunmifiundn 304 3 ola Twemdias
fiu 2 Twinang (e - - . -
- uBAALEEY 100% pifiaasTEITUrARASET S nsraRaf hifiaasanunanisi i nsee fad:
mealu 5 Fudinng (se) - - - - HmafrunaIfiundn 304 3 ola wanendies TR runmIiunn 304 3 e wanepidie
Fu 5 winag (e . - . -
3.2.2 STULILSIAUGN(22/33 A7)
3221 wiaulammunemuichifiv 250 87 100% SURUUUOR S IR S IR S R
anelu 35 fuvanag (:e)
w35 fwiiang (e http:/ftransparency.pea.co.th/tfim
3.2.2.2 wiawlatw ey fufiunda 250 We 100% UUUREL S IRUU A RN T IRNURR BIUS.
wiliifiu 2,500 1A%
aeluss Awitnag e
Wwu B Awiinng (:eEn
13 szEsRIRELAUEI NI faevEe
v mo om.pea.co.th
FEALTEU
331 nnslaufadldhiiuasydantsnlfoy 100% | o | ® | % | % PS n‘na‘E*au%’*agu’_‘Lﬁ“Lﬂ
wanwsz funnsld i HLS.
ety 30 Fudanag (9m)
W 30 w3
3.3.2 AnsdneAuvdnisziunasidlviin 100% | | B | | % P10 n1sa1gAutsunands=nu




SIENUNANMSANLTIUNURINNIASIUANATNLENNST29 NN, Uszdqil 2565
lavsanisiiihansnnu msluvhdrugiimesandinadddsilan Ins. ..

o o o o as *

3. amsgrumsbiusmeiimslivhFudszAudugdldinWreas nvin. ( Guaranteed Standards of Performance)

uflmsanu

melu 20 Awiinns (s

RigRtH

HENTS AU

3. AL

.W. LA,

Twsanm 4

Tanalassa

= [ ¥
ATFIALNTUTEA

fiu 20 fwhaig e

3.3.3 pueRsmaaudaiasFau (Aeaduszsy

-1 Yo,

WU

HUS.

usasuhiin uazlinnszwiu
- wuldlidn amelu 5 Fwimis (sa)
- wufldliin fu 5 fwims e
3.3.4 psrsaasdataafoufenfunisd
iFieatr e biinuazluiadafufusliin
- meraaguvzafssalld i
aelu 5 fuiinng (s
- reranawzaRasafld i
Liu 5 Fwians (s
3.3.5 arsdneRuliuaEnn s (Aniniseenam )
gniunnslahidenninfanas o5
- ddluntzanalu 25 Audinng
- @Emilunnifie 25 Fuinnng

34 szeziradiglWAunay neaignamsalia

1009

o

voc system

(HA#H)

(1 FI‘i’Ii"I’T‘l.IﬁI!:Ij.ﬂﬂﬂ’l'ﬂ’li:L?I'l.lLLﬂ:ﬂaL'Iﬁ

= W
muaulyasuaTu)

341 HliEmadn

[




SIEMUHANITAIUNUATNNINSIUAMNLENNTT23 NN, Uszdqil 2565
ravianmsinyhaasannu mslvdugiimesnndinadsdgiian ns....

o o . P *

3. NnsgrumsliusmeiinmslivhfudssAudugdlelnvhaas nvin. ( Guaranteed Standards of Performance)

HANTT AU T o
iAsaru uhuane Tannalassa msIRLALTEYA
UA. N, 3. Tmsua 2
- L'Jlfﬂl-ﬁﬂi 100% R, RN, R, R
maly 1 a5
wu 1 Awdnng (e DMSX
- uBNLALEE] 100% B | e | B | nsN., N,
male 3 Auiinas e
Au 3 Fuvians (e
342 [,T_ﬂ}'-li“]ﬂ‘_'p‘ﬂ_' 100% . . . T
meale 2 fuiinag e
Au 2 Fudans (s
B - B - a - -
3.5 myhaRuAnlFuihalnedaizecuan 5% | % | s | | e Ao
. - o,
ArasulssAulus=as e niuum
melu 10 Fuiinns (e
fie 10 Fwiinng (9e)




