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Page 1 of 6

EXIM Bank Term of Reference No. 001/67

The Export-Import Bank of Thailand
Term of Reference No. 001/67

Hiring service provider for providing buyer information to be used in analysis of buyer/

risk assessment for export insurance service

1.  Objective

Whereas the Export-Import Bank of Thailand, hereinafter to be called the “Bank”, wishes

to hire service provider for providing buyer information to be used in analysis of buyer/risk

assessment for export insurance service, hereinafter to be called the “Buyer Information”,

by using the special procedure under Clause 16 (3) () in accordance with the Export-Import

Bank of Thailand Regulation on the procurement in connection with direct commerce buying

from international bidder having the details as prescribed in this Term of Reference (TOR).

2. Scope of work

2.1 The bidder must present the buyer information in accordance with the scope of work

prescribed by the Bank as follows:

2.1.1

2.1.2
213
214
2.15

General information on the buyer, e.g, year of establishment, number of
employees, etc.

Financial statement showing financial status of the buyer, financial ratio;

Financial statement showing buyer performance, financial ratio;

Buyer rating, facility recommended in the trade;

Record of buyer payment, record of litigation.

In this regard, the Bank is entitled to consider mutatis mutandis in case of some buyers in

some countries possibly not having sufficient information owing to limitation of information.

2.2 Amount of information/Period of using the service

Amount not exceeding 400 Reports/Period of 12 Months (from 1 March 2024 to

28 February 2025).
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EXIM Bank Term of Reference No. 002/67

The Export-Import Bank of Thailand
Term of Reference No. 002/67

Hiring service provider for providing buyer information to be used in analysis of buyer/

risk assessment for export insurance service

1. Objective

Whereas the Export-Import Bank of Thailand, hereinafter to be called the “Bank”, wishes

to hire service provider for providing buyer information to be used in analysis of buyer/risk

assessment for export insurance service, hereinafter to be called the “Buyer Information”,

by using the special procedure under Clause 16 (3) (i) in accordance with the Export-Import

Bank of Thailand Regulation on the procurement in connection with direct commerce buying

from international bidder having the details as prescribed in this Term of Reference (TOR).

2. Scope of work

2.1 The bidder must present the buyer information in accordance with the scope of work

prescribed by the Bank as follows:

2.11

212
213
214
215

General information on the buyer, e.g, year of establishment, number of
employees, etc.

Financial statement showing financial status of the buyer, financial ratio;

Financial statement showing buyer performance, financial ratio;

Buyer rating, facility recommended in the trade;

Record of buyer payment, record of litigation.

In this regard, the Bank is entitled to consider mutatis mutandis in case of some buyers in

some countries possibly not having sufficient information owing to limitation of information.

2.2 Amount of information/Period of using the service

Amount not exceeding 550 Reports/Period of 12 Months (from 1 March 2024 to

28 February 2025).
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1.52.10 annsaiiisnatesiunmsddedoyalunios weiinswenenild Password Aaidh locked
screen Wiumiffmualy (incorrect password over threshold)

152,11 s095umsvhseans ( Report ) Tumsuansdayaifeniy software wag hardware ¢

153 aunsadamsidesmmnasasdyldianelul

1531 sruvannsadatuimuaulouie Passcode uay Lock screen vasgunsaldiadald da
Passcode policy axiliuluamulevioues sun. Wy Passcode length, Passcode Content,
Maximum nurmber of failed Attermnpts 1Wufy -

1532 ssuvannsnkdnaonsgUnseinbiliufsanuleuiennuasais (non-compliance
report) 1 Rooted wiaaiiil Application blacklist (Husi

1533  aunsndsaudayauuaiomnsering (Remote wipe) 1ol

1534 awnmmadndevluiavimsansaovgunsalindulumunadnunsinsimsdedmun
v3olyl (Compliance) uavsaa i novausr snavaald evlei g imunld (Action) 1Wu

) ol o o . LT
Device M Rooted annsofayvyin Retire 1oiviug

2. YaULANSANEUL
Jiuteiauedssduiiunisnuliuinsandnisliauuaruinis e-Mail and Corporation Tool (M365)
wiauuinis Cloud Service Laznis Support Fosdivaunmssiiunudeolyil
21 diudoiauedonauadni msldausenduidndns Microsoft 365 E3 #3efni Agndania
nOUINE LasdEuauwnuMsawiuns (Action Plan) Aiisatesiavun taviin1s Migration 370
account Microsoft 365 Enterprise E3 L#i3(CSP) Tuillu Microsoft 365 Enterprise E3 (EA) WA
annsoldanlfegaailos wardeyansudau eussnmaldanads (mplementation) saifients
sudiumuunny Tneflsvesnailiimsmusudl 1 Juia 2567 ~ 28 nuamis 2570
22 uderauedeninaususunidliuinsie
221 E-mail
2.2.2  Drive (Personal, Team)
223 Calendar
224 Group email
225 Office 365
226 MDM/MAM
227 E-mail DLP
2.2.8 SharePoint and Data Sharing Policy
229  Azure Active Directory d1v5U M365 uagssuUudy q ausnasgumasnisas

UMD
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23

24

25

26

2.7

2.8

2.2.10 Microsoft 365 Enterprise Plan E3 License liveenn 1100 accounts
2.2.11 Power Apps Premium (Unlimited apps) bitiosndn 1 account
2.2.12 Power Automate Premium Litoenin 1 account
2.2.13 Power Bl Premium Witfesnmin 50 accounts
fiutoiesoniausununisiineusa wiemenasiegradomatuliaueds
231 wnupusu User valu lafeendn 3 seu /¥
232 unupusy User Admin litfesnsn 1 seu / U (ilewlidasnin M365 Management, Patch
Management, Intune, DLP(Email), Sharepoint, Azure Active Directory)
fiudaiauedesiimuifundatim (Contact Center 3o Help Desk) #ilvusmsnwinenaon 24
i ngsamadnsfiniias/vietoundunsasels
fiutaiauarpedmitssnunisliudnmsuss ssuu Microsoft 365 Enterprise Plan £3 lnefiinausi
SLA vosmanfaeiliinindesas 99.5
Q’E’Ju%LauaﬁaatauaLquUixmmm‘swmﬁamsmaLﬂﬁlauuﬂaqszw (Change Request) flaufini
Tusues
) futaiauadsudusuny Migration ssuvmuﬁag"lu Internet facing sy Uy Azure Cloud ftfu
Production biieenin 17 servers uag DEV/UAT/SIT litiaenan 17 servers seeiumsliaanuy 3 U
c&”ﬁuﬂ’amvaﬁaamuan‘%ms Azure Cloud Landing Zone &T\‘Ji
281 ssuvaunsa Security fivaond il data governance uax management FiUszansnm
waganunInadsasa culture of innovation
282  swuvawnsasessunaidendeseying Azure fu on-premises data center ¢t
283  3BUVAMNNINTBITU Multiregion TneanunsoiinuaA Active-Standby ASBUARNSENINA
goaimald
284  svuvamnsasesiuulevmsuTRmumiguvesuulelivedasing uasnnIgIunis
UjiRsnungsulourssumswisssmalvenmaaudniu
285  szuvanunseauvayuanndaunssu Landing Zone w1 Microsoft Cloud Adoption
Framework
286 dmuszneudug
- Network (5893 egress data transfer internet 1000 GB/month, and VPN 500 GB/month)
- Security (38935 U cloud-based Network Firewall, Web Application Firewall, and
Defender for servers)
- Backup (5895V retention Daily 7 days, Weekly 4 weeks, Monthly 3 months)
- Monitoring (5843 log size 2 GB/day)

- sosiutunidniiutoyauu SharePoint Litfoandt 2578
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3. YaulAN1SIRUIN1S Support Location Thailand

Uhified Enterprise Support . Thailand

FQuantity [Sevice ; . Al Rt
Included | Enterprise Advisory Support Hours As-needed Advisory Services
included | Enterprise Azure Problem Resolution Hours As-needed | Problem Resolution Support
included | Enterprise On-demand Assessment On-Demand Assessment
Included | Enterprise On-Demand Assessment - Setup and Config | On-Demand Assessment

Service As-needed Remote

Included | Enterprise On-Demand Education On-Demand Education
Included | Enterprise Online Support Portal Administrative
Included | Enterprise Prablem Resolution Hours As-needed Problem Resoltution Support
ncluded | Enterprise Reactive Support Management Service Delivery Management
included | Enterprise Service Delivery Management Service Delivery Management
included | Enterprise Webcasts As-Needed Webcast
Included | Reactive Enabled Contacts Problem Resolution Support

4. veurwamsandunsdreszuuaunaglu Internet facing

HlaupTIARaiNTBBNLLY Infrastructure (Design), 81eszuu (Migrate) Workload ¥84511A154 90

Data Center (/i Iﬂﬁ@,ué Cloud Data Center uagl¥it3nsgua (Managed Service) Aarialuil

4.1 U3M135 Cloud Service Tagiisreaidannil

411

41.2

413

414

4.1.5

4.1.6

gliusmsseaduiiunuuimsdans Biling Service uu Cloud vessunanstasvimiiidy
Local Billing Service Provider
FliimssesansaliffoyauaniSnanistimulaswsiay Services Aldinelasusna
Organization, Project w30 Tageing muiivualdsaialidinelunisesniuussuy
Cloud teusnmlddnenunisdeniudutenisuimstansaulsvanaunelusdnsves
SUIRSYNTIUIRDY

atfuayuay Billing Operation Tun1sUszamuuAL Cloud tAgIfuEes Billing Au Billing
Service Issue 989 U315 Cloud

afuaywu Billing Operation ﬁw%u@lﬁmﬁaqﬁ'umié’mms Billing 904N WsUIANIILALIA
fuuzdinsuimssantg Billing Ausunasiteliaenadnsduuloutemutadmunanis
Jngodninauay ISV TENLBLEUNANS

aﬁuaqumsﬁmﬁumsé‘mtyﬁﬁu‘] fifleadastudan Cloud Billing vassums Tunsviy
Cost Optimization 81fiiu nMssausudoyauayiiduwuzilunnivia Cost Optimization
visluzuluy Right Sizing Wagn1s¥euuY Rl
FWusnsasdosaiuayuauiunsUssdiuailddng Cloud Tulasanis wse Cloud service

= <l 1w
7suansaenlylvuniey
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4.1.8
419

o P

dliusmsesdosannsaadvayumsdilunsdygriauganendesivdygn Billing ves

<

1135uIANY Tuns¥in Cost Optimization

uL!l < ¥

s fi’ o & L as A
NUINTIAAIUTETATUIUAUYINEUIAN LN DA WUUNITATINEOULATAUUALUNITIANIY

o

v
5. USn13 Professional lawilsnuazidunnsil

5.1 U3n1s8hesEuy (Migration)

511

512

513

514

5.15

516

517

Flisnadeniheusiutusums wieliuimséhe workload oasuslUf Cloud 1o
wagm3BY Infrastructure Tindaadmsuiin Programmer 3.2 U ETGHEL
Infrastructure ¥94NSENETEUY

Jusnsdesdsusudoya Workload fis waztauouwunsidunumsty Workioad
Tudnadanelunad 1

AliuInnsdesriiiun1sine Workload gosswasliudaadanieluand 2

s nssiesdliunseaney Infrastructure Diagram IsuiAns
Aliusnsaasdniiunisdne Workload lagasouagun1sdnns OS License Waz Database
License Wgndaansuniu

Jlusnsesiuiiumstis Workload Tngasaungunisiiensio Network ua Policy
Control 970 Data Center ugassunAs fuuu Cloud Tivhausauiuldegnasiudu
wiouTuRavaUsenIuY Solution Wiauumansuitgmilennazvlilinmadeuse
Network 5¥%714 Data Center auffu Data Center ﬁagjuu Cloud #ileym
Q‘lﬁu‘%mséw’aw‘imuﬁuﬁuﬁumwaasmmsLﬁamaaumﬂﬁqwu‘uaa Application Wwazfn

[

° 1Y P v <t . .
wawinmseellf Cloud 1Seusosndl 5INREUNANMTNAZEUTDY Application

v

<
nnRInene

v a Y o o ol v = N
I:'ﬂ Uiﬂ'ﬁm'ﬂﬂ'ﬂﬂﬂtﬁﬂLW'@LL‘U&UTJSﬂTﬂ.‘ﬁ\ﬁU Cloud 99109015 Monitor kaenaeeay Logs

6. UIN1TQua Infrastructure vu Cloud (Operation Support)

1 o= Y [ o o=
6.1 giusnsvzsiasdinmgilieanmuivelidinunnazgua Infrastructure uu Cloud

6.1.1

6.1.2

flfusmseedasefuayunisifuinisuuy Operation Day to Day Wielszuuamnse
o ' o4 <

vnaulalustamaiinnagsuiy
Alfuinmsasdeninansasnaeulyumisuniaiigmincident/Troubleshooting/

Change Request) kazliAvinmn dudoamalnsdwinasdud
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v a Y o o o a d o a o
6.1.3  fliusnmsazdesdnvisenunisguadnuszuy kasmsaufanssuiiudunianela
A @/ N
doygeugluuunanafusuwnsNTaUReY
v a Y w @ va i P P ¢ o 'Y
6.1.4 flkuimszdosdaliiiypainsifianudertguasivszaunmsaluszdilasimsdy
o 1 v 1 v a’ J
UsznaumesimisiesauauiRiiuatieipedl
. L ) . 17U
GREIY ATLAU Usgaunisal/Auel
(Aw)
1 | d¥amslasams - dFanmsAnwszaulI gy Ins Ty
(Project Manager) U ¥1eaTuABNWILRBST N3
waluladansauna vsoa1919
1
a v v P
endawiunisuimslasenig
-JUssaunisai w1y PM
lLivlesnin 57
) v oy & - @ a 4
2 | Wwmhig@egyandnenssy | - duSanisfnunssauyigynidu
szuuAa”Nf (Cloud U nadruasuwILnes uie
‘ . o
Architecture Specialist) waluladarsauna niearvan
o »
WNEID
- 1
- fusravnsallusuesnuuuuse
Vv oo L4 A v ¢
WaIamuaduussuuaaa
Wuanli@ingn 2 T
- \Uugii Cloud Certified
o v aa ¢ g S At
3 | Wamihiiemnsszuuaag - dndansfnwszaudsgeniau
(Cloud Engineer) U niedupsuwItnes nie
L. o
waluladarsaune wioanviv
d W
WHuates
: 3
- fiussaunsalluaudnd swasTy
o <t A v (4
ATUINWUNBINUITUTEUUAAIIN
Wunanlddini 2 7
1Jugdi Cloud Certified
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6.2 waLLBYA Infrastructure Y89INTENETEUY

Service Service type Customn name Region Description
category
Compute 1 Virtual . £C DB1_PRD Soulheast Asia 1 045 v (4 WCPUs, 16 GB RAM) (3 year reser\fe_d},- Windaws
Machines (License included), SQL Standard {Pay as you ¢o); 0 managed
disks — S15; inter Recion transfer type, 5 GB outhound data
transfer from Southeast Asia to East Asia
Storage Storage EC!_ OB _PROD Southeast Asia Managed Disks, Standard SSO, LRS Redusidancy, £15 Disk Type 1
Accounts [isk Disks, 100 Sterage transactions
Storage Storace WFC-CD_BI_ PRE R S;;theasl' Asia Managed Disks, Standard SSD, LRS Redundancy, £4 Disk Type 4
Accounts Disk Disks, 100 Storage transactions
Storage Storage EC! DB1_PRD Scutheasl Asla Managed Disks, Standard S50, LRS Reduncancy, E6 Disk Type 2
Accounts Disk Disks, 100 Storage transactions
Compute Virtual EC:_DB2_PRD Scutheast. Asia 1 D&s va (4 vCPUs, 16 GB RAM) (3 year reserved), Windows
tachines {License included), 5Qi Standard {Pay as you €0}, 0 managed
disks ~ S15; Inter Region transfer type, 5 GB outbound data
transfer from Southeast Asia to Cast Asia
Storage Storage EC: DB2 PRD Scutheast Asia Managed Uisks, Standard SSD, LRS Recdundancy, [F15 Disk Type 1
Accounts Disk Disks, 100 Storage transsctions
Storage Storage ECI_0DB2 PRO Southeast Asia Managed Cisks, Standard SSD, LRS Redundancy, E4 Gisk Type 4
ccounts Disk Disks, 100 Storage transactions
Sterage Storage ECI_DB2_PRD Southeast Asia Managed Disks, Standard SSD, LRS Redundancy, E4 Disk Type 2
Accounts Disk Disks, 100 Storage transactions
Compute Virtual EXIM_APP1_PR Southceast Asia 1 D2s va (2 vCPUs, 8 GB RAM) (3 year reserved), Windows
Machines [B] (License included), OS Only; 0 managed disks — S15; Inter
Region transfer type, 5 GB outibound data transfer from
Southeast Asia to East Asia
Storage Storage EXIM_APP1 PR Southeast Asia tAanaged Disks, Standard SSD, LRS Redundancy, E4 Disk Type 1
Accounts D Disk Disks, 100 Storage transactions
Storage Storage EXIM_APP1_PR Southeast Asia Managed Disks, Standard $5D, L RS Redundancy, E6 Disk Type 1
Accounts D Disk Disks, 100 Storage transactions
Compute Virtual, _EXIMwAPP2~PR Southeast Asia 1 D25 vd (2 vCPUS, 8 GB RAM) (3 year reserved), Windows
Machines 0 {License included), OS Only; G rnanaged disks — S15; Inter
Region transfer type, 5 GB outbound data tiansfer from
Southeast Asia to East Asia
Storage Storage EXIM_APP2 PR | Southeast Asia | Managed Disks, Standard S50, LRS Redundancy, £6 Disk Type 2
Accounts D Disk Disks, 10C Storage transactions
gmpute Virtual h EXIM WEBT PR | Southeast Asia 1 D23 w4 (2 vCPUs, B GB RAM) (3 year reserved), Windows
Machines D (License inciuded), OS Only; 0 managed disks - $15; Inter
Region transfar type, 5 GB outhound data transfer from
Southeast Asia to £ast Asia
Storage Storage £XIM_WEB1 PR | Southeast Asia Managed Disks, Standard 550, LRS Redundancy, E4 Disk Type 1
Accounts D Disk Disks, 100 Sterage transactions
Sterage: Storage EXIM WEB) PR [ Southecast Asia Managed Disks, Standard SSD, LRS Redundancy, £6 Disk Type 1
Accounts 0 Disk Disks, 100 Storage transactions
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Machines

L

14/18

Corrpute Virtuat EXIMIAPPO1PR Southcast Asia 1 Bams (4 Cores, 16 GB RAM) (3 year reserved), Windcows
Machines D {License inciuded}, OS Only, ¢ managed disks — $15; Intet
Region transfer type, 5 GB outbound data transfer from
Southeast Asia to tast Asia
Storage Storage v_EkIMlAPPOlPR Southeast Asia Managod Disks, St_anda_rd S80, LRS Redundar:(‘)-'-.“gé Disk Type 1
Accaunts b Disk Disks, 100 Storage transactions
Cornpute Virtual CXIMIAPPO2PR | Southeast Asia 1 B&rns {G Cares, 16 GB RAM} (3 year reserved), Windows
Machines o] (License included), OS Only; 0 managed disks - $15: inter
Region transfer type, 5 GB outbound data transfer from
Southeast Asia to Fast Asia
I Storage Storage EXIMIAPPQZPR | Southeast Asia Managed Disks, Slandard SSD, LRS Redundancy,_E& Disk Type 1
\ccounts D Disk Disks, 100 Storage transactions
Compute Virtual EXIMIAUTHIPR | Scutheast Asia 1 Bdms (a Cores, 16 GB RAM) (3 yeal reserved), Windows
Machines 5] {License included}, OS Only; ¢ managed disks - $15; Inte
Region transfer type, 5 GB outbound data tiansfer from
Southeast Asia to Last Asia
Starage Storage EXIMIAUTHIPR | Southeast Asia Managed Disks, Standard $50, LAS Redundancy, £4 Disk Type 1
Accounts D Disk Disks, 100 Storage transactions
Compuite Virtual EXIMIAUTHZ2PR | Souiheast Asia 1 BAms (4 Cores, 16 GB RAM) (3 year reserved), Windows
Machines D {License included, OS Only; 0 managed disks ~ 515; Inter
Region transfer type, 5 GB outbound data transfer from
Southeast Asia to East Asia
Storage Storage EXIMIAUTH2PR | Souiheast Asia Maraged Disks, Standard $SD, LRS Redundancy, £4 Disk Type 1
Accounts D Disk [isks, 100 Storage transactions
Compuite Virtual EXIMIWEBOIPR | Soulheast Asia 1 B4ms (& Cores, 16 GB RAM) (3 year reserved), Windows
Machines D {License included}, OS Only; 0 managed disks — 515; Inter
Region transfer type, 5 GB ouibound data transfer from
Southeast Asia to East Asia
Storage Storage EXIMIWEBO1PR | Southeast Asia Managed Disks, Standard 559, LRS Redundancy, E4 Disk Type 1
Accounts D Disk Disks, 100 Storage transactions
Compute Virtual EXIMIWEBO2PR | Southeast Asia 1 Bdms (4 Cores, 16 GB RAM) (3 year reserved), Windows
Machines D (License included), OS Only; 0 managed disks - $15; Inter
Region transfer type, 5 GB cutbound data transfer from
Southeast Asia to East Asia
Storage Storage EXIMIWEBO2PR | Southeast Asia Managed Disks, Stancard SSB, LRS Redundarcy, Ed Oisk Type 1
Accounts D DBisk Disks, 160 Storage transactions
Compute Virtual TBF_APPO1 PR Southeast Asia 1 Bé4ms (& Cores, 16 GB RAM} (3 year reserved), Windows
Machinas D {License included), OS Only; 0 managed disks - S15; inter
Region transfer type, 5 GB outbound data taansfer frem
Sautheast Asia to East Asia
Storage Storage TBP_APFC1 PR Sou‘thg/\sia Managed Disks, Standard SSD, LRS Redundancy, E6 Disk Type 1
Accounts D Disk Disks, 100 Storage transactions
Compute Virtual TBP APPO2 PR | Southeast Asia 1 BAms (4 Coras, 16 GB RAM) (3 year reserved), Windows

(License included), OS5 Only; 0 managed disks - S15; Inter
Region transfer type, 5 G8 cutbound data transfer from

Southeast Asia 1o Fast Asia




Storage Storage TBP_APP0Z_PR | Southe;ast Asia Managed Disks, Standard SS’)_L ES Redundancy, £6 Disk Type 1_
Accaunts D Disk Disks, 100 Storage transactions
Compute Virgual TBP_FS03 PRD | Southeast Asia 1 B2ms {2 Cores, 8 GB RAM) (3 year reserv_ed), Windowss (License
Machines included), OS Oniy; 0 manaeged disks — 515; Iriter Region transfer
type, 5 GB cutbound daia transfer from Southeast Asia to East
Asia
Storage Stenage TBP_FS03 FRD _Southeast Asia Managed Disks, Standard SSD, LRS Redundaricy, E1G Disk Type 1
Accounts Disk Disks, 100 Sterage transactions
Storage Sterage TBP_F$03 PRC | Southeast Asia Mariaged Disks, Stardard S50, LRS Redund'-ancy, L4 Disk Type 1 )
Accounts Disk Disks, 100 Sterage transactions
Sterage I i Stzra_ge B TBP__F-S.(-)S PP.E Southeast Asia kanaged Disks, Stanidard 590, LRS Redundancy, E6 Dis.;?ype 1
Accounts Disk Disis, 100 Storage trarsactions
.Com;_u.n;e Virtual _T;%;_FSOG_PRD Seutheast Asia 1 Bzms (2 Cores, 8 GB RAM) (a_year reserved), Windows (License
Mackines included), CS Only; 0 managed disis = S15; Inter Region transler
type, 5 GB outhound data transfer from Southeast Asia to Fast
Asia
Storage Storage TBP_FS04_PRD Southeast Asia Managed Cisks, Standaré S50, LRS Redundancy, £10 Disk Type 1
Accounts Disk Disks, 100 Storage transactions
Storage Storage TBP_FS04_PRG Southeast Asia Managed Disks, Standard 550, LRS Redundancy, E4 Disk Type 1
Accounts Disk Disks, 100 Storage transections
Starage Sterage _E-BP_FS".)KI_PRD Sodtheast Asia Managed Disks, Standard $S0, LRS Redundancy, E_G Disk Ty;}; 1_‘
Accounts Disk Disks, 100 Starage trarsactions
Compute . i’igual 1 IB[—‘_WEB(}IHI;R i Southeast Asia 1 D2s va (2 vCPUs, 8 GB RAM)I(B year reserved), Windows
Machines D (License included), CS Only; 0 managed disks - S15; Inter
Region transfer type, 5 GB outbound data transfer from
Sautheast Asia to East Asia
Storage Storage TBP_WEBOL_PR | Southeast Asia Managed Disks, Standard SSD, |.RS Redundancy, £6 Disk Type 1
Accounts D Disk Disks, 107 Storage transactions
Compute Virtual TBP_WEBC2 PR | Southeast Asia | 1 D2s va (2 vCPUs, B GB RAM) (3 year reserved), Windows
Machines D (License inciuded), OS Only; 0 managed disks - S15; Inter
Region transfer type, 5 GB outbound data transfer from
Southeast Asia to East Asia
Storage Storage TBF WEBC2 PR | Southeast Asia Managed Disks, Standard SSD, LRS Redunda:c,y, £6 Disk 1 ype 1
Accounts D Disk Disks, 100 Siorage transactions

7. miliuimsatuayupasnszesiiaInslduings (Support)

7.1 desdaliiid i vsvaruanunidanugamauduigiieatunisidauuinig Microsoft 365

- . 19 Qs « L o P L v [V
Enterprise Plan E3 11JU53L"V1F11‘V1EJW38M143J'\EJLa‘UI'VIiﬂWV]LLa%‘U'eNVl'N'ﬂUV]ﬂ’liﬂiﬂiULL'iNWWl‘UWU'EN

° ) - & o oa v @ a  w e a
warlimusnuasudledmisng 9 saudenisdsatiiisatesdundndasnuinauaniuning

I & s @
Faamsvessumsiuiosdiu (On Phone Support) Nniu naam 24 Hlaa

7.2 nsfnllasaussauuRunesuAsenude 7.1 Q’ﬁu%muaﬁlﬁ%’umsﬁmLﬁaﬂﬁaqﬁmm'ana”u

o as v wes v o <A Q ]
surasnigly 2 4l 'LJ'U‘-]’1ﬂ'Vl'lﬂ'i‘ULL'"'\E\?L%G}‘Uﬂ‘t’f@ﬂﬁ?@F"l')'lN‘tﬁ?ﬂ'UﬂWﬁ’aNf\]’lﬂﬁU’)ﬂ'ﬁ
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7.3 Tunsdifinsl#u3nas Microsoft 365 Enterprise Plan E3 iiampdadomioaudigaunwsosd L
uinsegdasiuiumsuiluveindonsomudiiaunwsediudnaiauazannsaldanuliiung
aelu ¢l dunnildduudangdndewierudraunusesinsuia

7.4 fosarnseau Performance Report Tudauwas vCPU, Memory, Storage sy VM nm%ﬁaﬂﬁﬁu
suiens wazdsseaunely 10 Tu dudrniufuiou

7.5 Fasdnvinsneauauns sl ssuu (Service Availability Repart) vme“iu waaulAusuiAs wazds
meaunely 10 $u tudnniududiou

76 fariavhmenunasvgnasmndudauliiusinans uardimsnunehy 10 5 fudprniududio

7.7 $eadavinseunsiias ey Log srasoluil Security Log,Traffic Log, Access Log, Audit Log {u
soieuliiuswms wasdesauaitlu 10 fu tufaaniududiou

7.8 #09vin Preventive Maintenance (PM) tlusielasuna uazdnviisngaundwalnsuinns uayeds
swaunely 10 Sy dudeaniudugelasung

7.9 nydfsansUausulgersuuazdoadsisuatsuanmitlitesndt 15 7 nsusiiunisla
Uiy

7.10 nsdiswmanudeswivesssuuieieotensdeasuazssuuneuiames fiutaiauedaiuiiuns

uilufiedagesdlmitinauazdadesnunisudlalisuamsnelussesnaniifmuanussiu

AMFULTY Fiell

i _ sspznantivnisunlukazdndeses
FYAUAIINTULT o s L C e AT S
fudnvnduiisuratsuddliidntuntsudily
@3 (High) 75U
Uunan (Medium) 15 Ju
A (Low) 30 Yu

L =3 o) ] " |¢:' & o) v ooa
VUMD @ SYAUATIITULIIREE S s seunsussdiuyedlwinsunslaTunng iuinng

Usgiiiugaalmiv
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Page 1 of 6

EXIM Bank Term of Reference No. 003/67

The Export-iImport Bank of Thailand
Term of Reference No. 003/67

Hiring service provider for providing buyer information to be used in analysis of buyer/

risk assessment for export insurance service

1. Objective

Whereas the Export-Import Bank of Thailand, hereinafter to be called the “Bank”, wishes

to hire service provider for providing buyer information to be used in analysis of buyer/risk

assessment for export insurance service, hereinafter to be called the “Buyer Information”
b 3

by using the special procedure under Clause 16 (3) (i) in accordance with the Export-Import

Bank of Thailand Regulation on the procurement in connection with direct commerce buying

from international bidder having the details as prescribed in this Term of Reference (TOR).

2. Scope of work

2.1 The bidder must present the buyer information in accordance with the scope of work

prescribed by the Bank as follows:

211

2.1.2
2.13
214
2.1.5

General information on the buyer, e.g, year of establishment, number of
employees, etc.

Financial statement showing financial status of the buyer, financial ratic;

Financial statement showing buyer performance, financial ratio;

Buyer rating, facility recommended in the trade;

Record of buyer payment, record of litigation.

In this regard, the Bank is entitled to consider mutatis mutandis in case of some buyers in

some countries possibly not having sufficient information owing to limitation of information.

2.2 Amount of information/Period of using the service

Amount not exceeding 1,000 Reports/Period of 12 Months (from 1 March 2024 to
28 February 2025).
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Page 1 of 6
EXIM Bank Term of Reference No. 004/67

The Export-Import Bank of Thailand
Term of Reference No. 004/67
Hiring service provider for providing bank information to be used for

analyzing and monitoring banks

1. Objective

Whereas the Export-Import Bank of Thailand, hereinafter to be called the “EXIM Bank?”,
wishes to hire service provider for providing bank information to be used for analyzing and
monitoring banks, hereinafter to be called the “Bank Information”, by using the special
procedure under Clause 16 (3) (i) in accordance with the Export-Import Bank of Thailand
Regulation on the procurement in connection with direct commerce buying from international

bidder having the details as prescribed in this Term of Reference (TOR).

2. Scope of work
2.1 The bidder must present the bank information in accordance with the scope of work
prescribed by EXIM Bank as follows:
2.1.1  General information on the bank, e.g., year of establishment, number of
employees, etc.
2.1.2  Financial statement showing financial status of the bank, financial ratio;
2.1.3  Financial status showing bank performance, financial ratio;
2.1.4 Bankratings
In this regard, EXIM Bank is entitled to consider mutatis mutandis in case of some banks in

some countries possibly not having sufficient information owing to limitation of information.

2.2 Amount of information/Period of using the service

Amount not exceeding 2 users/Period of 36 Months (from 1 March 2024 to 28 February 2027)

3 Delivery of work
3.1 The selected bidder must deliver the bank information to EXIM Bank in full within
the scope of work prescribed by EXIM Bank by 30 days from the date on which EXIM

Bank orders the information purchase having the service period from 1 March 2024 to

28 February 2027,
Qe ”;z_
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