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(Customer Service Charter)
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el (Vision)
JuanrdunsBueniziaduihsgdulan (Global ECA) Nenszaursugivineduinnssuaall

28198981
A1503 (Missions)

1. atuayuniensRuieingusznaunisineidigniinisiuagnsamusenitaseme
2. atuayuninstuiensamudmsumsiau lulssmanuulouiesgug
3. anAMULEBINIARaENTaMUsERIsEmAliungUsenaunising

4. Wanwasiindaanuannsavesuszneunisingluniinisfiuaznisamuseninalseing
nannsadgylunisliuinisvas sau. (Key Principles)

sau. danugalunagdaweaundnianuaruinsiiuignamendnnisdrfyaenndesiuaiily
F1ve3 saw. lumsiaelianududely “wanu nMsuinig funu sssnfvia nsusmsanudss way

AUSURATBUNDAIAN” A9l

1. AUURAYRU (Accountability)

1.1. 5au. azedunsuavtiemdslvignalaiudeyaifisntunausslond armides uazdoya
fugruesansuriuazuinisves sau. figndaula neldulevismsuimsdansdu
msliuinisuignAnegadusssy (Market conduct) ve4 sau,

1.2. sau. Ag3uiinveusonansenuiinanaandine UinsuaznsuftRnudidmanseny
felAsugia diy uazdwindeunisuenssdnsednadugusssu aelduloue
Governance, Risk and Compliance (GRC) v84 5&u.

1.3. nadnfaaiuazuinisves sau. Wulumunszsadygisuamsiienisdeenuazind,

wiaUsznelne
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2. anulUssld (Transparency)

2.1. nszwrumsdndulaves sau. ulddemnuldsda danudaaumundninaeilunis
ANUUNUTBY TEU.

2.2. sau. azdaweudoyaifefundndueitazuinisves sau. fidaau aswssiiu uas
funan fisaufedorsivun Fouly Uselowd anudes Snamenide sasndouseiu
Asssudenveusiaznanssinazuing eidudeyausznounsdndulauasimanzay
fuaudndusazaniunisainianisiuvesgnan aelduleutenisusmsinnisiu
msliuinsuignAnegadusssy (Market conduct) ve4 sau,

2.3. gau. sudsloyanindueiuazuinisves sau. uignamlurainvateyenia (nsdni
Guled Blaa wazanuves saw.) wazgndnansandenduands sau. iilelideyanse
Toyatloundu (Feedback) Hugeaniadsnanla

3. AAUER5IIN (Fairness)

3.1. sau. avAndunisednsgdsssunaziivanariegnedsasinaue H930555u uavay
UtRregnegaindiouiu Tnglidenuit uazerlvideya feulufeitunansiaei
LarUIN1TUes sau. degnAlunuuliieiuy aelauleuls Governance, Risk and
Compliance (GRC) wazuleneuazaiionsufuanusunsinunogsdduves sau.

3.2. §AU. "\]SLN‘EJLLWi"ﬁIum’e)umi%JU‘ﬁ@uuaﬂEJUf]Eui/U (Feedback) AoNARNM9ILALUSNISVDIVD

'
Y

sau. a8 1s¥aLau flesihliignAnduladn sau. finszurunisdnnistlym edragisssy
a3 nelduleuianisdanistesossouuasdoiauonuzael sau.
4. anududiuda (Privacy)
4.1. sau. zguatoyadiuunnavedgndl eglasnde Milsdsanududiudivesgndn
aglauleuigduasesdoyadiuyanan1ungueAunsesdayadiuyana (Personal

Data Protection Policy) 189 5au.
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(Service Standard)

el sau. awnsaliusnisgnAnlaasudiunntuneudiny sau. Jalaadeds dunenisly

U3N159899nA1 (Customer Journey) Tuudazyaduiauinis (Touch Points) Aignendl

[y

U sau. 1Juds

Y

d1dey Tunistmuaduainsgiuvesnisuinig 7 sau. deduiazlivinisedsiuszdnine uaz

UsgdvEnn munseuniafignmaunsaaianiainaglasunsliusnisan sau. dell
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(Customer Journey)

9AdUAEUINNS (Touch Points)

Physical Touchpoints

Digital Touchpoints

n155U3 (Awareness)

o nsUssmnduiusinudenie 91
Aelnsvim dodefiunt the
Uszaduius Lazn1suoastnn

® N1598AYN Wil Sen. Sate uas
FIAUVMNILNUNBUDN 1Y Money
Expo

® nsdnauduNwT ousu vsetdu
Weng vsseelinnug iuaud
AL DWAARILNNTAT (EXAC)
MIIBNUAAINTIND

® msfinsisvaidmugnAveINTinm/

WNUN

® nsUszdsiusiudewaiuled
wag Social Media v99 §au. 819
Facebook (EXIM Bank of Thailand
kag EXAC by EXIM BANK)
YouTube (EXIM Bank of Thailand)
ae Line Official Account

(@eximthailand)

o

® JaviuavingunsToyaITugsna
YNFITUATUTNTVDY FaU. NI1U
NsENITEReuddnnsatindg (EXIM
E-NEWS) dalufaaanTnmadiua uag

weunsuAUluRves sau.

° stsquﬁuéau%mu Video Conference

AR50 (Consideration)

® Ms¥naudUNLT pUsH viseldu
Weng vsseelinnug iueaud
ANuTuUAARILANTAT (EXAC)
MIIBNUAAINTIND

° Wﬂj’mm/ﬁmﬁwﬁvﬁwwuqﬂﬁw 739
anAaeuauveya lnentinaw/
Wwiiaglidoyandnsiasiuay
USMNIVY S, DEATUNIU TALAU
Wilugulselend Seuls sasmenide

) & o . ~
ARTIUYUTTNU WAEATITULLEY

® nsusznduiusautosmaiuled
uay Social Media vo4 sau. lawn
Facebook (EXIM Bank of Thailand
kay EXAC by EXIM BANK)
YouTube (EXIM Bank of Thailand)
ez Line Official Account

(@eximthailand)

® U53yurU Video Conference
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(Customer Journey)

AARUNAUINTS (Touch Points)

9

Physical Touchpoints

Digital Touchpoints

ANSAA50UN (Consideration)

(nD)

o wilneu/Adnind Truuziilunis
Sawdpuenans uavUsediuande
Usziudeedu

® NslvAUTnYn wagluzdIusng
dwsugusenaunis /#u EXIM
Contact Center (0-2271-3700,
0-2278-0047, 0-2617-2111) way
EXIM HOTLINE (0 2037 6099)

ASTOHARAUNLATUSANS

(Purchase)

® YUNIW/ANVUNN AUz lung
IALPS8UBNANSNBUTENBUNSUBLY
AUT/SUUTENY WATAIUNTHIINE

' 1%

msiasaneydFnegnen

o wilnawAd i w3agnensu
LNaTuANIINAYQN

® MsliAUSnyn waziugiusnig
dwiugusenaunis /Wy EXIM
Contact Center (0-2271-3700,
0-2278-0047, 0-2617-2111) way
EXIM HOTLINE (0 2037 6099)

® Fiaman L IunNISAULI LN
NI e-mail

® Uszyuru Video Conference

ASIAUSANS (Service)

® N5YINgINTTURNUENUIgNANLY

Y

U3n13 wavdinaulng (hegsia
5UIANT) ATBUAGUYNNINIA WD
91UIBANUAZAIN

o yiinauad i iduuszauny
LLasQ’%’m’mLﬁadﬂm

® nslviAmauLarALiuNToEN
Nusidmsuteaauny

o n1slideyandniasinazuinig
WAy ﬁL%mzauﬁugﬂﬁﬂmu
F0UNTTAS Y3BNTILAAN DE

F11299]

® Application “My EXIM”: U3N15
ToyagnA1 T1uazlBun 1LY
Foulvnsdszliu warsens
ganssusng LteliignAnanunse
ATIRdRUTRYALaYINTIENIAY
AULBY (Self-Service) waraiNTayi

§3n330AU saw. lannit waznnian

® 53UV e-service : YBINLUNITA
Fogamansiuiisuduvosgniriu
mediua Helignisutoyatignies
melusrernadunag antuneu
nsAnreiusuIA1g Mensids

wenanshiungndn led 1) Debit Note
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(Customer Journey)

AARUNAUINTS (Touch Points)

9

Physical Touchpoints

Digital Touchpoints

ASLAUSNNS (Service)

(nD)

® n3lsAUSNYY Wu EXIM Contact
Center (0-2271-3700, 0-2278-0047,
0-2617-2111) wag EXIM HOTLINE
(0 2037 6099)

2) Credit Note 3) Attachment
4) emsindoulmvnydturn
5) $79M13A5ENTAIAIATUAIILA
6) Sensmenunsuimundisyay
Lo

® £CI Online: gnANAENIAYIGINTIY
Aenfuuinisuuseiuls Teun
1) Busveosiinaiugioselud
2) Fengloyanssusssd wagiadu
Usziiunsdsenn 3) Burae
Wasuwlansdudsziunmsdeean
4) HeaUANUAUNTNVDIA VDY
USNT 5) LA9ANNUSEEIAGd15EAN

Weuseiuseann

® 45715 e-form: aNANEIUN5A

1%

gUpyaLnaLfNadly

Y

9
Download Lagh
wuuNesy electronics Fagun
Aulwsives sau. lnegnafun
wuutledy wieuUsyiunsuazas
vy Weduldusnstusuinig

Tendinanulng Wioawlguing

A15A1595n¥1 (Retention)

® NinauAmT wdsdeyarnasi

o '

drAnyungnen

)

o

® YUNNW/ANNUNT DRNLBENAINNT

aAnNA1 MIBARUNINTTULINBUSNS

Y

@ [

JansAnuduTuSaNAN

o winaw/Admind eusnw was
uAlutleymn W EXIM Contact
Center (0-2271-3700, 0-2278-0047,
0-2617-2111) wag EXIM HOTLINE
(0 2037 6099)

o

® JaviuavingunsToyaITegsna
YNFITUATUINTVDY FaU. NI1U
NENITEReuddnnsatindg (EXIM
E-NEWS) dslufeanndnniediua uag

weunsuAUleRves sau.

® N15uAadayatnIEns AFUIAle
unpuiilulselend dugeana
Auled way Social Media 909 5@,
lauA Facebook (EXIM Bank of
Thailand ez EXAC by EXIM BANK)
YouTube (EXIM Bank of Thailand)
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wWunienslduinisvesgnan 9AFUAEUINNS (Touch Points)
(Customer Journey) Physical Touchpoints Digital Touchpoints
N1391393NW1 (Retention) ® Ns3nuduLLN ausy visaLduy wae Line Official Account
(sie) Wwens ussenelinaug Wueug (@eximthailand)
AMLdwaARILNNTAN (EXAC) ® N581529ANURINBLA AUABINTT
® nsdTimmianela puliiewela uazAUWIawBIgnAn Hu Google
vosgnin lfliinsdmameuen | form awaaunisal
o Suilsdoiauanuz/dosaaseu sl ® Usyaurinu Video Conference
Wwasae 3300 nelddennasaiiunis
fuuarquaiosioasou

YoANAITAUNISIAUINTT (Service Level Agreement: SLA)

Usn1s

LU / S2e2La10L U

USNsauLBLianISdsaan (PSF)

® anAduena1sn1silng PSF Aaunan 13.00 U, suANsaunsatl

'
Y o A v oA

Runvudanafialauuinus/Direct Credit loaelutuneanu

)

® anAduena1sn1silng PSF Aaunan 15.00 U, suANsaunsatl

Y o A v

Runvdanalanglutuieaiu

)

USN155UTBLENENSAIR8N

® anAdulena1TEIeeN faunal 11.30 U. SUIA1TAINIIATUTE

a v A

lnansaseonuaziIRuUyTanAivelauuIviug/ Direct

RV

Credit lonmeluiudeaiu

® anANdulaNaTaIeeN Nawunal 14.00 W SWIANTANNIATUTE

onansaseenuazthRuihUaydgndlaneluiuseniu

Usn15iUa L/C (Letter of Credit Issuance)

T
N

Qﬂﬁmuﬁwm‘ﬂm L/C w5auenansusenau nauan 14.30 u.

surAsanunsale L/C laneluiudeniu

Ussteudulusalseined (Outward

Remittance)

anmdumveleuduluimsszmandeuionaisuseneu naunm
15.00 . surAsausateuldulumnauseinalanelutuieniuy

(NLIUNTUNLTIIRUAUTD)

UsNssuRulauanaelsena (Inward

Remittance)

e anAdududnsuaniUdsuiaranadlidntnd deunal 14.00

~ v A

suATELIInNRU Uy danAelouumiue/Direct Credit

Y

ToaneluTuieliuy

e anAdududnsuanidsunaranadliiindngd deunan 15.30 u,

) £%

suasaunsaidudydanalanieluiudeaiu

Y
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Usnns

HUANNY / S2ezaIAdung

USNN55ULIIUsEAUNSd98n (Insurance)

v £

AnNANBUENENSWAINSTUUSEAUNTSdseaN Nawnal 13.30 W,

5UNIANTANNTDSURIIUSE AU SAsRan el TuLReIiY

USnseanvilsdemuseiundlannsating

NIUTEUU e-Guarantee VINTUADNING

anéndurveliisuirsesnniiderusziuniadidnnsedngd i
J3UU e-Guarantee Y9INTUAANINT NBWNIAT 15.00 U, SUIATS
anunsaliusniseanutdermuseiuniadidnnsetind

(e-Guarantee) ngluszeziian 1 ¥akug

Usnseenvilsdemuseiumediannseiind

(e-Bidding) N1Us¥UU e-GP va9nsuiaylinans

anidudelisuiasesnvilvdesuseiumdidnnsedng
(e-Bidding) NUSZUU e-GP ve9nsudytnany nautal 15.00 u.
suIAsEINsaliUSMseenuilsdeUsefumedidnnsednd

(e-Bidding) meluszeziian 1 4lua

USNNSLOURUHIUTTUUUINLUA

T
v A o

an NBULDNATANUBLOURUNIUTEUUUIMLUA Naual 15.00 1.

suAsanunsateuulaneluiumeniy

USNN5LaURUHIUSTUU Direct Credit

v A

gnAdulenansAvelouliun sz u Direct Credit Nawa 16.00 1.

su1AsaunsaleuRkulanglu RN

USNIs RSN AUNIUIZUU ICAS

® n3dliunuanv gnAndudaiiennieniv dawnan 12.00 w
sumsasadadadeniiuneluiufeniu wasldsuitu
Tufuvhmsdalnsdidasu

o n3dliunudtineulng gnddudadienndeniu fawnm

1 [ a @ U = Y Yo
13.30 . sumsannsadsdaseniunmeluiufediy uaglasu

BuluTuyinisdalunsdlideeinu

wuBe © s3uzaINsiusnsmuid vuedisiy Wuileswnsgiulunisiiuinismianisiuves

saw. Juduaugaiuvassuinisiiagliuinisedafiused@nsnim uasnauausinIufeInIsveegnal

alignAlasuuinisfiazaan 53057 wagnsruianisaiunisvessuians il lsiudeusnisms

MsRuiswiasdesUURmung e ngunan uleuie wiedyailadinsenadld nsdiimedndunie

AnganiEunyilinisufuRaumulnfives saw. dewgavedn wagliarunsadudunisianunaii
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EXIM Website %158 EXIM Facebook visaanuivinnsanineulueguazenvwes sau. Wusu muusanunsed

o/ 124 o/

n1s5udayadeundu (Feedback)

sau. assnindsnnudfyvendssvaigndn vdetauenuy wazdoseaseu daslulselol
sonsimukarysulTInsiiuinisves sau. aglduleurenmsdanistedesiounastoiauauus voq

5 dgj ¥ b a 1 dl v =) 14 a0 Y1 £ -&J

sew. 9il gnAnannsataueuuy / Seuluu audeanad sau. dnwseuld Inglslianldane il

1. nalnsdned 0-2271-3700 sio 3300
M9AAVENY (TMNYITINTIUNMIHIANT suAsiitenisdseanuagtduisUseinalng)

maiules sau. (www.exim.go.th) Iaedwiwdn > doanenissuileaumaui

S

N4 e-mail (customercare@exim.go.th)
5 ’nnhenuiifetes wu gudsuSesmiomnduesyua 1111 vieswemwitssmelne Wusi
6. LAUDLUY / 50938UMIUAULDY N HNNRUINAR AU TU 22 SUIAITHBNITEI0DNLAZEIN

wisUszwelng drdnaulug e1ansidndu

1% % o a v =
?Jaﬂﬂﬁﬁﬂ'IUﬂ']'i'iULLﬁZ@LLaLiaﬂ'ﬁaﬂLi‘c’Ju

}7 =] [ o A 14 = 1 1 Y a J
1. AUNITIUIUNITIULIDIIDILIYUNTIUYDINIINITIDAIYUR G

YamIN1iunazgua szasIaaniiunng
N33 38U UM INSANYT 02-271-3700 fla 3300 Auitluiuing
Ms3eassuiuToIe Liuled sau. (www.exim.go.th) 2 Juins
N1350UTUATUYDINI e-mail (customercare@exim.go.th) 2 JUNIAIS
msfosSwihudming a fviins ddnaulvevseanen Auitluiuinng
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