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Statement of Direction (SOD)
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Fduvied (Vision)
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wusna (Mission)
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arfiaunanuavngylng (Core Values) "KTB FIRST"

Firm from Risk Management (ﬁum_mnmsu"’sw\smmtz‘i’mo)
Firm from Corporate Governance  (3TupvannmsiussENALIR)
Firm from Sustainable Growth  (sTfuavannnsiduinatinvdoiiu)

Innovative (a%’ﬂl\j assﬂr)

Innovative Thinking (&519&55AARFAY)

Innovative Products  (f519a55anansauviiusie)
Innovative Process  (&519&55ANTELIUNTTUIEURRNA )

Responsible ('%’m‘iwuau)

Responsible for Your Duty  (5ufinauluniii )
Responsible for Customers (Suliazaunagnean)
Responsible for Society (5ufinuausiadunu)

Service  (3j93TuusnIsg)
Service-Minded  (usnsenala)
Service Express  (u3n1sviula )
Service Excellence  (u3nsiilude )

Teamwork (yjq9ru1iluvin)

Teamwork with Positive Attitude  (s3uwavAauan)
Teamwork for Customers (nuwaatwaegnm)
Teamwork for KTB  (s3uwaaiiiansdns )



