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2. u"mig'mn'lﬂﬁu%n'ﬁﬁ"’ﬂﬂ (Overall
Standards)
2.1 ausadnglniAuldiesas 90 nasann liidoanin 90% 100% 100% 100% 100%
szuulniidntos duananiilasuuda
anviu nItigniau
- awnsasglndunely 4 .. (ado) 65 a7 112
- SreliAuAund 4 v, (¥ 0 0
22 awsautlededesdeuluGouseiulnin | Lidesndn 95% 100% 100% 100% 100%
1#%ewaz 95 nelu 4 HouGeaSaudu
awanwalones)
- awsoudletedeusouvesdldluni 0 0 0
nelu 4 deu (o9
- uilvfedeaiouveldlnin 0 0 0
Aund 4 deu (5e9)
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n.A. a.A. n.gl. 1hsana 3
23 syl ildese
2.3.1 gl luwnsuunaumisennideu laivfosndn 98% 100% 100% 100% 100%
nnsY
- SwAmhglwihiliatmnideu (31e) 14,460 14,474 28,934
- dnnugldlninlunsuunimun (579) 14,460 14,474 28,934
2.3.2 gl luwadiossumize yndew ynse 100% 100% 100% 100% 100%
- SwAmhglwihiliatmnieu (510) 8,238 8,256 16,494
- ﬁwuuu;ﬂﬂwﬂ%mmﬁaaﬁwm (578) 8,238 8,256 16,494
2.4 dndelundaviianlninlundaziiou luifeandn 95% 100% 100% 100% 100%
lideanin3euaz 95
- 5@a‘a‘lfuLﬁmﬁﬁﬂw%ﬂﬁﬁwﬂsﬂw% (910) 21,264 21,288 42,552
- sunilundmiadliiiiown (510) 21,264 21,288 42,552
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- paunuvesyldlih 0 0 0
WU 30 Jurhnig (5ev)
2.6 seudefosFourmngliluimisinsdni laitfosndn 90% 100% 100% 100% 100%  |anuwilsdelauit nal.(v)
(call center) nely 10 w1 527/ 2561 @a.3. 25 3.8, 61
liitdeandn eeaz90 1389 SIPNUNANTANDUNUAY
- ansanaumaueg Lyl 0 0 0 NINTFIUAMNINUING TeLHoU
aely 10 wi Tusiade Call center lidas
- pauinuvesyldlih 0 0 0 Te9uEa 51 N, [ranis
WAun3 10 Wi ANTUU 1A AUN.
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§llWi1ves nn. ( Guaranteed Standards of
Performance)
3.1 aunwlnih
3.1.1 nsudsesulnihadrmiiniteufifnu au
wiy (Planned Outage) dw3ugldlyiiing
wifoutasmunazaniusiaus 300 KVA iy
aniu nsdlanidu
naudeiulu 100% 100% 100% 100% 100%
- wiawadiulniamin 3 5 3
laitesndn 3 Ju (379)
- wiwadiulniasmih deendn 3 Ju 0 0 0
mMsUguRTIl 100% 100% 100% 100% 100%
- UftReiunuszernafiuddld (5e) 3 5 8
- TannsaufiRnuiuniussezial 0 0 0
Auddly (o)
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3211 fualilwiniivefadasinosoualii
30 wond 3 wia
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aelu 2 Twhns (579) 5 10 15
Wiy 2 Fuihinis (5e) 0 0 0
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aely 5 uinig (378) 17 11 28
Wiu 5 Fuihnns (51e) 0 0 0
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melu 2 Jwihns () 0 0 0 Lidesserumanissiiunu nsvedafe
Wi 2 Jwhns (519) 0 0 0 fwefuuaiunii 30 A 3 wia luwaidles
- uanwAlias 100% 100% 100% 100% 100% way ueniumiiag
melu 5 Turhns (579) 0 0 0
W 5 dwiinig (51e) 0 0 0
3.2.2 IWUULISIAUGN22/33 103)
3.2.2.1 niowdaswuinsiniuldiiu - 250 1wile 100% 100% 100% 100% 100%
aelu 35 Surinig (57) 0 0 0
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us Lty 2,000 1Adie
aelu 55 Jurhng (57) 0 0 0
WY 55 Jwinis (519) 0 0 0
3.3 szuzamevsuasifldlninfesvevie
foaSu
3.3.1 msToudefliluihuasuiensdey 100% 100% 100% 100% 100%
nanUszAunsiglvidi
aelu 30 Jwhms (9w) 11 12 23
Wiu 30 dwiinis (579) 0 0 0
3.3.2 nMswAunanyssiunisldluni 100% 100% 100% 100% 100%
melu 20 Jwins (579) 15 16 31
Wiy 20 Juvihnis (57) 0 0 0
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3.3.4 MInTRdeUTesessouieafiunisey 100% 100% 100% 100% 100%
wIasTanhelnihuazluadasuduailuda
- pyRaeuvsedndog LYl 0 0 0
aelu 5 Jwihns (5)
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WudaanFuitglvindsRuuasujda
anudeuluasudiu)
3.4.1 Jldlisedn
- 1waies 100% 100% 100% 100% 100%
malu 1 Jurhns (5he) 13 24 37
W 1 Jwins (5hw) 0 0
- uanwAlias 100% 100% 100% 100% 100%
melu 3 Jwihms (5e) 24 27 51
wiu 3 Fuihinis (5w) 0 0 0
3.4.2 glélwaelng 100% 100% 100% 100% 100%
melu 2 Tuhns (579) 0 0 0
Wy 2 Jwhng (5) 0 0 0
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