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FIPIUNANTITANTUIIUAUUINTFIUAMAINUINTVBY NA.

nslndhdaugiiniadnaiuns ns 0-7323-2035

wan 15U
u/lassau Wnung Jeumnaassa
L. n.A. e, msang 2 o
2. wmsgun1sTiuznasialy (Overall Standards)
2.1 awnsanglninfuldlesas 90 viasann laifoandn 90% 100% 100% 100% 100%
szuulindndos duannanfilasuuds
aniiu nIdignidu
- gnsadneliiuanelu 4 va. (ado) 72 73 145
- SreliAuAun 4 v, (%) 0 0 0
22 awsaudludedeaeuluFosuseduluii laiieandn 95% 100% 100% 100% 100%
1#%ewaz 95 el 4 WeuaaSauiu
anganwalonys)
- awnsawdlatedeuseuvesldlndn 0 0 0
aelu 4 dou (3o9)
- unledeseaiourvesflilni 0 0 0
Aundt 4 dlew (3e9)
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FIPIUNANTITANTUIIUAUUINTFIUAMAINUINTVBY NA.

nslndhdaugiiniadnaiuns ns 0-7323-2035

NaN1sANIUU
ROV EXRGLY wWmiang Usynnguassa
Lal.gl. WA, Re. lasang 2 o
23 mssumizglwinitldass
2.3.1 gl lunsuuneumbenideu Litiosndn 98% 100% 100% 100% 100%
NNTY
- gruAmhgliihildaimnieu (31e) 14,413 14,429 28,842
- SnudlFliilussuunitome (1) 14,413 14,429 28,842
2.3.2 gldliluaidlossumiie nnideu ynse 100% 100% 100% 100% 100%
- gruAmhglihildaimnifeu (51e) 8,226 8,224 16,450
- Snnufldliinidiontome (19) 8,226 8,224 16,450
2.4 Fadslundanilalvilundasifou Litiosndn 95% 100% 100% 100% 100%
lifeaninfovas 95
- Sndduudamianluilituglilnih (o) 21,212 21,214 42,426
- dndluudmdailiiimun (1) 21,212 21,214 42,426
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FIPIUNANTITANTUIIUAUUINTFIUAMAINUINTVBY NA.

nslndhdaugiiniadnaiuns ns 0-7323-2035

NaN1SANIUU
/1Aseey Wmune " Usynnguassa
La.el. n.A. e hsans 2
2.5 paudedosFeuangliluii vdeanld liifaandn 100% 100% 100% 100% 100%
v 0w v vy
Sum¥es amelu 30 Yusinnns Lideendn
¥
3988y 100
- awsanauAeuva I llnia 0 0 0
aely 30 Tuvhinig (399)
- peumamve gl 0 0 0
WuNIT 30 Turhnis (Gev)
2.6 maudefosFauamngldlvuiminsdwi Litiasndn 90% 100% 100% 100% 100%  |mwmidsdelani nu)
(call center) anglu 10 w1l 527/ 2561 @.1. 25 §l.u. 61
liitfeandn Saeaz90 1589 S19UNANSAELOUAY
- awsanaumauveLlnia 0 0 0 UINTFIUAUATNUINT FeLFoU
el 10 ui Tude Call center lyidas
- pumamve gl 0 0 0 seeuma ez 0. Tdwans
WAuAn 10 wd ANEUU A AU
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FIPIUNANTITANTUIIUAUUINTFIUAMAINUINTVBY NA.

nslndhdaugiiniadnaiuns ns 0-7323-2035

NaN1sANIUU
/1Aseey Wmune " Usynnguassa
ba.el. n.A. Re. lnsuna 2
3. wmsgrunisTiuinisiinnslwiinuussiufugly
Wivae nila. ( Guaranteed Standards of
Performance)
3.1 Al
3.1.1 mawdevesulsihdramiifou fiRenu s
iU (Planned Outage) dwsugldluihnfass
NTRUUaUINTINAUAG 300 KVA Fuly
anviu nadlanidu
nsudenulv
100% 100% 100% 100% 100%
- udsadiulwiharmi 5 3 8
Litfeandn 3 Ju (318)
- uwdwedulwiharmih deendt 3 Tu (318) 0 0 0
nsUfuRe 100% 100% 100% 100% 100%
- UjiRnuiumussesnatiuddld (5e) 5 3 8
- TanunsaujiRnuiuniussesian 0 0 0
el (3e)
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FIPIUNANTITANTUIIUAUUINTFIUAMAINUINTVBY NA.

nslndhdaugiiniadnaiuns ns 0-7323-2035

NaNITALTUIIY
au/laseeu wmang Ugywnguassa
Lael. n.A. fe. Tnsana 2 o
3.1.2 msudlalgmiliidu dwsudldlnily 100% 100% 100% 100% 100%

mmmﬂmaﬁawmqmmmiuﬁamé?a
wiouUasuunsauiudaus 300 KVA dut
gy nsdlanidu

- uAledgwiludeu aelu 24 v, (519) 0 0 0

- udletgwiludeu Ay 24 v, (5) 0 0 0
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FIPIUNANTITANTUIIUAUUINTFIUAMAINUINTVBY NA.

nslndhdaugiiniadnaiuns ns 0-7323-2035

NaN1sANIUU
ROV EXRGLY wWmiang Usynnguassa
Lal.gl. WA, Re. lasang 2 o
3.2 sseznaifveldlniiselmiveldlni
WudaanFuiidueldlnihdrssiuuas
Ujtanudeuluasudau) nsdifiszuu
Imreniouaguda
321 spuuusItus (380/230 Taad)
3211 fueldluihiivefadsdinesvuinliii
30 wowd 3 wia
- waidlas 100% 100.00% | 100.00% | 100.00% 100.00%
aely 2 Jwhns (319) 5 6 11
Wy 2 Fwhns (519) 0 0
- uanivaiies 100% 100.00% | 100.00% | 100.00% 100.00%
aely 5 Jwhnis (57e) 14 21 35
Wy 5 Jwihns (519) 0 0 0

wiudl 6/11



FIPIUNANTITANTUIIUAUUINTFIUAMAINUINTVBY NA.

nslndhdaugiiniadnaiuns ns 0-7323-2035

NaNITALTUIIY
/1Aseey Wmune Usynnguassa
LN n.A. e, Tmsung 2
3.2.1.2 fualdlwihiivefafedinesuuaiiuniy sumlsdeianii nav.(au) 527/ 2561
30 woud 3 L4 a2, 25 1.8, 61 309 TenuNaRLIUNUAIL
- LwAies 100% 100% 100% 100% 100% UNTFIUAMAIMUIANG e
aelu 2 Jurhinig (5he) 0 0 0 l3ifp 51NN SALuNY NsvoRang
Wy 2 Jwdhns (he) 0 0 0 Awasuuiniuni 30 A 3 wa Tulunidies
- uanLIALaY 100% 100% 100% 100% 100% way uanLumiiiag
el 5 Jwhns (51e) 0 0 0
Wiy 5 Juvihinig (5w) 0 0 0
3.2.2 TUUUTIAUGI(22/33 1A7)
3.2.2.1 ndoudawuiasiuiuliiiu 250 waile 100% 100% 100% 100% 100%
mulu 35 Juhnig (579) 0 0 0
Wiy 35 Juvhinig (57) 0 0 0
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FIPIUNANTITANTUIIUAUUINTFIUAMAINUINTVBY NA.

nslndhdaugiiniadnaiuns ns 0-7323-2035

NaNITALTUIIY
au/laseeu wmang Ugywnguassa
Lael. n.A. fe. Tnsana 2 o
3.2.2.2 vidlouUasruinsauiuiundl 250 1Ak 100% 100% 100% 100% 100%
welaliin 2,000 AT
anelu 55 Fwhnis (31e) 0 0 0
Wi 55 Fwins (5w) 0 0 0
3.3 sseznamavauasiifldininesvevie
foaGau
3.3.1 nsToudedlilwihuasvionsidey 100% 100% 100% 100% 100%
wanUszAunsiglid 8
aelu 30 Jwihnis (59) 8 0
Wy 30 dwinis (51e) 0
3.3.2 nsdeAundnyseiunistdlaih 100% 100% 100% 100% 100%
aelu 20 Jukhns (he) 14 14
Wiy 20 Jwhns (5e) 0 0
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FIPIUNANTITANTUIIUAUUINTFIUAMAINUINTVBY NA.

nslndhdaugiiniadnaiuns ns 0-7323-2035

NaNITALTUIIY
/1Aseey Wmune Usynnguassa
LN n.A. e, Tmsung 2
333 msnseasudedeasou Hefusedy 100% 100% 100% 100% 100%
el uaglvihinsendu
- wugldlih anelu 5 Twinng (319) 0 0 0
- wugldladh Au 5 Fwvhnns (51e) 0 0 0
3.3.4 nsnyadoudedeaieuieatiunisenu 100% 100% 100% 100% 100%
wiosTnmbelnihuagluiadasuuaili
- avdeuvisednson Ll 0 0 0
aelu 5 Tuvihns (579)
- avdeuviednsonLlnil 0 0 0
Wiu 5 Jwihng (57)
3.3.5 msdneiuduandnig Qunsaigldlnihenidn 95% 100% 100% 100% 100%  [lunsdlii nvln. lianansadudunisveneiun
el Tinugldlninle (idesnsallagin)
- anfiunisnielu 25 Suhns 0 0 0 FedndudestreduAuliiugldlni
- AdunIsAu 25 Twinig 0 0 0
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FIPIUNANTITANTUIIUAUUINTFIUAMAINUINTVBY NA.

nslndhdaugiiniadnaiuns ns 0-7323-2035

NaNITALTUIIY
au/laseeu wmang Ugywnguassa
Lael. n.A. fe. Tnsana 2 o
3.4 szezumanglwAundu nsdigneadnglin
WudaanFuiiglvindsstunazujin
audeuluasudau)
3.4.1 fldlwsedn
- wwauilas 100% 100% 100% 100% 100%
melu 1 Tuvhns (579) 12 18 30
Wy 1 Juhng (5) 0 0
- uanLIALaY 100% 100% 100% 100% 100%
mulu 3 Turhns (579) 17 29 46
Wy 3 Juhnig (5) 0 0
3.4.2 {lilnelng 100% 100% 100% 100% 100%
aelu 2 Tuihns (519) 0 0 0
W 2 Jwihnis (5hw) 0 0 0
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FIPIUNANTITANTUIIUAUUINTFIUAMAINUINTVBY NA.

nslndhdaugiiniadnaiuns ns 0-7323-2035

Nan1sALEueY
/1Aseey Wmune " Usynnguassa
Ll W.A. A, lasang 2
3.5 Mm3dneRuauTuidnelaedaviotduan 100% 100% 100% 100% 100%
o o o
aunsuusziuluszezinainvue
aglu 10 Fwins (9) 0 0 0
Wiw 10 Juihns (5n) 0 0 0
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