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FIPIUNANTITANTUIIUAUUINTFIUAMAINUINTVBY NA.

nslndhdaugiiniadnaiuns ns 0-7323-2035

wan 15U
u/lassau Wnung Jeumnaassa
n.a. 8.0. n.e. nsang 3 o
2. wmsgun1sTiuznasialy (Overall Standards)
2.1 awnsanglninfuldlesas 90 viasann laifoandn 90% 100% 0% 0% 100%
szuulindndos duannanfilasuuds
aniiu nIdignidu
- gnsadneliiuanelu 4 va. (ado) 74 a8 0 122
- SreliAuAun 4 v, (%) 0 0 0 0
22 awsaudludedeaeuluFosuseduluii laiieandn 95% 100% 100% 100% 100%
1#%ewaz 95 el 4 WeuaaSauiu
anganwalonys)
- annsouilatedesdeuvesldlng
aelu 4 dou (3o9) 0 0 0 0
- ufilvdodoaouvesyldlni
Aundt 4 dlew (3e9) 0 0 0 0
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FIPIUNANTITANTUIIUAUUINTFIUAMAINUINTVBY NA.

nslndhdaugiiniadnaiuns ns 0-7323-2035

NaN1sANIUU
ROV EXRGLY wWmiang Usynnguassa
n.A. 4.0, n.g. lasang 3 o
23 mssumizglwinitldass
2.3.1 gl lunsuuneumbenideu Litiosndn 98% 100% 100% 100% 100%
NNTY
- gruAmhgliihildaimnieu (31e) 14,419 14,283 0 28,702
- SnudlFliilussuunitome (1) 14,419 14,283 0 28,702
2.3.2 gldliluaidlossumiie nnideu ynse 100% 100% 100% 100% 100%
- gruAmhglihildaimnifeu (51e) 8,267 8,181 0 16,448
- Snnufldliinidiontome (19) 8,267 8,181 0 16,448
2.4 Fadslundanilalvilundasifou Litiosndn 95% 100% 100% 100% 100%
lifeaninfovas 95
- Fnddluudmilalilrsudl i o) 21,360 21,097 0 42,457
- dndluudmdailiiimun (1) 21,360 21,097 0 42,457
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FIPIUNANTITANTUIIUAUUINTFIUAMAINUINTVBY NA.

nslndhdaugiiniadnaiuns ns 0-7323-2035

NaN1SANIUU
/1Aseey Wmune Usynnguassa
n.A. a.A. n.al. hsana 3
2.5 paudedosFeuangliluii vdeanld lsidfosndn 100% 0% 0% 0% 0%
v 0w v vy
Sum¥es amelu 30 Yusinnns Lideendn
¥
3988y 100
- awsanauAeuva I llnia 0 0 0 0
aely 30 Tuvhinig (399)
- peumamve gl 0 0 0 0
WuNIT 30 Turhnis (Gev)
2.6 maudefosFauamngldlvuiminsdwi Litiasndn 90% 0% 0% 0% 0% auvtiadeiaui nal.(v)
(call center) anglu 10 w1l 527/ 2561 @.1. 25 §l.u. 61
liitfeandn Saeaz90 1589 S19UNANSAELOUAY
- awsanaumauveLlnia 0 0 0 0 UINTFIUAUATNUINT FeLFoU
el 10 ui Tude Call center lyidas
- pumamve gl 0 0 0 0 seeuma ez 0. Tdwans
WAuAn 10 wd ANEUU A AU
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FIPIUNANTITANTUIIUAUUINTFIUAMAINUINTVBY NA.

nslndhdaugiiniadnaiuns ns 0-7323-2035

Nan1TANL UG
nu/lAseanu wWanung Usynnguassa
n.A. 4.0, n.e. lnsana 3 o
/lAseeny wWhvane Ugynrguassa
n.A. A.0. n.e. lnsung 3
3. wmsgrunisTiuinisiinnslwiinuussiududly
Wirvae nila. ( Guaranteed Standards of
Performance)
3.1 Al
3.1.1 mawdwvesulsihdramiiou fiRanu s
Wi (Planned Outage) ﬁﬁﬂ%u;ﬂ%’lﬂﬂ’lﬁamsd
wifoutasuunsanifusdaus 300 KVA il
anviu nadlgnidu
nsudedula 100% 100% 100% 100% 100%
- wiwwanulwiharmi
Titdosndn 3 Ju (318) 2 4 0 6
- udwenulniarmt desnin 3 Ju (578) 0 i 0 a
n1sujdRen 100% 100% 100% 100% 100%
- UftRnuitunuszesnatiuddd ($e) 2 0 0 2
- TanunsaufiRnuiuniussesian 0 0 0 0
fudald (1)
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FIPIUNANTITANTUIIUAUUINTFIUAMAINUINTVBY NA.

nslndhdaugiiniadnaiuns ns 0-7323-2035

NaNITALTUIIY
au/laseeu wmang Ugywnguassa
n.a. a.0. n.g. nsuna 3 o
3.1.2 msudlalgmiliidu dwsudldlnily 100% 100% 100% 0% 100%

mmmﬂmavﬁameqmﬁmmiuﬁﬁm%ﬁ
wiouUasuunsauiudaus 300 KVA dut
gy nsdlanidu

- uAledgwiludeu aelu 24 v, (519) 2 4 0 6

- udletgwiludeu Ay 24 v, (5) 0 0 0 0
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FIPIUNANTITANTUIIUAUUINTFIUAMAINUINTVBY NA.

nslndhdaugiiniadnaiuns ns 0-7323-2035

NaN1sANIUU
ROV EXRGLY wWmiang Usynnguassa
n.A. 4.0, n.g. lasang 3 o
3.2 sseznaifveldlniiselmiveldlni
WudaanFuiidueldlnihdrssiuuas
Ujtanudeuluasudau) nsdifiszuu
Imreniouaguda
321 svuuksItusi (380/230 Taad)
3211 fueldluihiivefadsdinesvuinliii
30 wowd 3 wia
- waidlas 100% 100% 100% 0% 100%
aely 2 Jwhns (319) 10 9 0 19
W 2 Jwhms (57) 1 1 0 2 Tiansnsofasdinosifidesnnszuulnihniely
- uanivadlios 100% 100% 100% 0% 100% laisuuiey
aelu 5 Fuhns (579) 20 14 0 33
Wy 5 Jwihns (519) 0 0 0 0

wiudl 6/11



FIPIUNANTITANTUIIUAUUINTFIUAMAINUINTVBY NA.

nslndhdaugiiniadnaiuns ns 0-7323-2035

NaNITALTUIIY
/1Aseey Wmune Usynnguassa
n.A. a.0. n.el. msuna 3
3.2.1.2 fualdlwihiivefafedinesuuaiiuniy sumlsdeianii nav.(au) 527/ 2561
30 woud 3 L4 a2, 25 1.8, 61 309 TenuNaRLIUNUAIL
- wwauilas 100% 0% 0% 0% 0% UNTFIUAMAIMUIANG TeLeu
nelu 2 Twihns (519) 0 0 0 0 l3ifp 51NN SALuNY NsvoRang
Wy 2 dwhns () 0 0 0 0 fwoasuumiund 30 A 3 e Tuwsaiiles
- usnLYALY 100% 0% 0% 0% 0% uag uenwmlied
melu 5 Tuihns (519) 0 0 0 0
Wiy 5 Juvihinig (5w) 0 0 0 0
3.2.2 TUUUTIAUGI(22/33 1A7)
3.2.2.1 ndoudawuiasiuiuliiiu 250 waile 100% 100% 100% 100% 100%
mulu 35 Juhnig (579) 0 0 0 0
Wiy 35 Juvhinig (57) 0 0 0 0
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FIPIUNANTITANTUIIUAUUINTFIUAMAINUINTVBY NA.

nslndhdaugiiniadnaiuns ns 0-7323-2035

Nan1TANL UG
nu/lAseanu wWanung Usynnguassa
n.A. 4.0, n.e. lnsana 3 o
3.2.2.2 vidlouUasruinsauiuiundl 250 1Ak 100% 100% 100% 100% 100%
welaliin 2,000 AT
anelu 55 Fwhnis (31e) 0 0 0 0
Wi 55 Fwins (5w) 0 0 0 0
3.3 sseznamavauasiifldininesvevie
Sou3au
3.3.1 mslevdedldlwihuazyienisiaeu 100% 100% 100% 0% 100%
nénUsziunisldlui
aglu 30 Jwinis (31e) 15 25 0 40
Wy 30 dwinis (51e) 0 0 0 0
3.3.2 nsdeAundnyseiunistdlaih 100% 100% 100% 0% 100%
agly 20 Swinis (519) 21 30 0 51
Wiy 20 Jwihng (57) 0 0 0 0
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FIPIUNANTITANTUIIUAUUINTFIUAMAINUINTVBY NA.

nslndhdaugiiniadnaiuns ns 0-7323-2035

wan 15U
u/lassau Wnung Jeumnaassa
n.a. 8.0. n.e. nsang 3 o
333 msnseasudedeasou Hefusedy 100% 0% 0% 0% 0%
el uaglvihinsendu
- wugldlwdh angly 5 Fwinis (ne) 0 0 0 0
- wugldladh Au 5 Fwvhnns (51e) 0 0 0 0
3.3.4 nsnyadoudedeaieuieatiunisenu 100% 0% 0% 0% 0%
wiarTantheliiuarluasasuduemlni
- avdeuvisednson Ll 0 0 0 0
melu 5 Jwhms (519)
- avdeuviednsonLlnil 0 0 0 0
WU 5 Jwiing (57)
3.3.5 msdneiuduandnig Qunsaigldlnihenidn 95% 0% 0% 0% 0% Tunsdift nuin. lianansadufiunisveneion
el Tinugldlninle (idesnsallagin)
- gflunmsnelu 25 Fuhnis 0 0 0 0 FedndudestreduAuliiugldlni
- AdunIsAu 25 Twinig 0 0 0 0
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FIPIUNANTITANTUIIUAUUINTFIUAMAINUINTVBY NA.

nslndhdaugiiniadnaiuns ns 0-7323-2035

NaNITALTUIIY
au/laseeu wmang Ugywnguassa
n.a. a.0. n.g. nsuna 3 o
3.4 szezumanglwAundu nsdigneadnglin
WudaanFuiiglvindsstunazujin
audeuluasudau)
3.4.1 fldlwsedn
- wwauilas 100% 100% 100% 0% 100%
melu 1 Tuvhns (579) 23 59 0 82
Wy 1 Juhng (5) 0 0 0 0
- uanLIALaY 100% 100% 100% 0% 100%
mulu 3 Turhns (579) 26 94 0 120
Wy 3 Juhnig (5) 0 0 0 0
3.4.2 {lilnelng 100% 0% 0% 0% 0%
melu 2 Surhns (57e) 0 0 0 0
Wiy 2 Jwihns (5w) 0 0 0 0
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FIPIUNANTITANTUIIUAUUINTFIUAMAINUINTVBY NA.

nslndhdaugiiniadnaiuns ns 0-7323-2035

NaN1sANIUU
/1Aseey Wmune Usynnguassa
n.A. a.n. n.e. lnsana 3
3.5 Mm3dneRuauTuidnelaedaviotduan 100% 100% 100% 100% 100%
auiisuusziulussezianiinmun
aglu 10 Fwins (9) 0 0 0 0
Wiw 10 Juihns (5n) 0 0 0 0
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