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NANITALTEUNIY
au/laseeu wmang Ugywnguassa
n.a. a.0. n.g. nsuna 3 o
2. wmsgun1sliuznasialy (Overall Standards)
2.1 d@nansadnelnihdul@iesaz 90 wasan laifiaend 90% 100% 100% 100% 100.00%
ssuulnidados Tunnmiildsuuds
aniiu nIdignidu
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- PelWAwiunit 4 va. (ado) 0 0 0 0
2.2 awnsautlededesSouludasussdulnia laiffaand 95% 100% 100% 100% 100%
1#%evay 95 nelu 4 iWeuGeaFoudu
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- annsouiludefoueuvaldlin
nelu 4 Weu (Foq) 0 0 0 0
- uflvdefouseuvoslilnih
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NaN1sAHU
ROV EXRGLY wWmiang Usynnguassa
n.A. 4.0, n.g. lasang 3 o
23 msswumisglwinitldass
2.3.1 il luuasuuneumiennifou Litiosndn 98% 100% 100% 100% 100%
NNTY
- gruAmhglwihildaimnieu (31e) 14,168 14,182 0 28,350
- SnudlFliilussuunivme (1) 14,168 14,182 0 28,350
2.3.2 gldliilueadioseumie ynisiew ynse 100% 100% 100% 100% 100%
- gruAmhglihiliaimnieu (519) 8,214 8,227 0 16,441
- Snnufldliindoniovmn (19) 8,214 8,227 0 16,441
2.4 Fadsundamialwiluuaziou Lidfaendn 95% 100% 100% 100% 100.00%
lifeaninfovas 95
- Fnddluudmidanlwilisugllndn o) 22,382 21,159 0 43,541
- dundluudadilviiioun (51e) 22,382 21,159 0 43,541
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Nan1sALiueu
/1Aseey Wmune Usynnguassa
n.A. a.A. n.al. hsana 3
2.5 paudedosFeuangliluii vdeanld liifaandn 100% 100% 100% 100% 100%
v 0w v vy
Sumn¥a9 anelu 30 Yusinnns Lidaendn
¥
3988y 100
- awsanauAauves LFlnn 0 1 0 1
aely 30 Tuyinig (399)
- peunmveldliih 0 0 0 0
WuNIT 30 Turhinig (Bev)
2.6 maudefosFauamngldlvuiminsdwi Litiosnd1 90% |  #DIV/0! 0% 0% 0% auvtiadeiaui nd.(v)
(call center) anglu 10 w1l 527/ 2561 @.1. 25 §l.u. 61
liitfeandn Saeaz90 1589 S19UNANTALHLOUAY
- awsanauAauve IFlnn 0 0 0 0 LINTFIUAUAMUING S8LH oY
el 10 ui Tude Call center lyidas
- peumn e ldlnih 0 0 0 0 seeuna sz 0. Tdwans
WAuAn 10 wd ANEUU A AU
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NANITANLIUGIY
ROV EXRGLY wWmiang Usynnguassa
n.A. 4.0, n.e. lnsana 3 o
/lAseeny wWhvane Ugynrguassa
n.A. A.0. n.e. lnsung 3
3. wmsgrunsliuinasiinnsiviiuuseiufudle
Wirvae nila. ( Guaranteed Standards of
Performance)
3.1 Al
3.1.1 maudwvesulwihamiiioufoinu
Wi (Planned Outage) ﬁﬁﬂ%u;ﬂ%’lﬂﬂ’lﬁamsd
wifoutasmunsanifuiaus 300 KVA il
anviu natlnidu
nsudedula 100% 100% 100% 100% 100%
- wiswedulwiasamin
Titdosndn 3 Ju (38) 2 3 0 5
- wdwadulwiharmih eenin 3 u (318) 0 0 0 0
n1sujdRen 100% 100% 100% 100% 100%
- YftRnuitunuszesnaiudall (o) 2 3 0 5
- TanunsaujiRnuiunussesian 0 0 0 0
gl (3e)
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NANITALTEUNIY
au/laseeu wmang Ugywnguassa
n.a. a.0. n.g. nsuna 3 o
3.1.2 nswilvdgbihau dwsudldlnily 100% 100% 100% 100% 100%

mmmmmam%ammqmammsuﬁﬁm%&
wioulaswunsauiudous 300 KVA duly
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- unlelgmilwigu Wy 24 v (5e) 0 0 0 0

wiudl 5/11



3’18\‘1']‘”Nﬂﬂ’1‘a'ﬁ’1L‘I?!‘L!\‘i']uﬂ']&li.l’miﬁﬂu@.mﬂWWU%ﬂ']TUﬂ\‘i nna.

nslndhdluginiadnauns ns 0-7323-2035

NaN1sAHU
ROV EXRGLY wWmiang Usynnguassa
n.A. 4.0, n.g. lasang 3 o
3.2 sseznaniifveldluiielmiveldlni
WudaaniuiidueldlniindrszRuuas
Ujtanudeuluasudau) nsdifiszuu
Imreniouaguda
321 spUuUnsIfusi (380/230 Taad)
3211 fuelilninfiveindsdinesoualiifu
30 wond 3 wia
- waidlas 100% 100.00% | 100.00% | 100.00% 100.00%
aelu 2 Juihnis (579) q 13 0 17
Wy 2 Fwihns (1w) 0 0 0 0
- uanivaiies 100% 100.00% | 100.00% | 100.00% 100.00%
aely 5 Juihns (31w) 10 20 0 30
Wy 5 wihns (51w) 0 0 0 0
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NANITALTEUNIY
/1Aseey Wmune Usynnguassa
n.A. a.0. n.el. msuna 3
3.2.1.2 fualdlnihiivefadefinesuuaifiuny sumilsdeianii nal.(au) 527/ 2561
30 woud 3 .. 25 1.8, 61 309 TenuRasLiuNUAL
- wwauilas 100% #DIV/0! #DIV/0! 0% 0.00% N’]Glij’luﬂmm?WU%ﬂ’li TeLfou
nelu 2 Twims () 0 0 0 0 iifosspanunanisiiiueu nsvoian
Wy 2 fwhns () 0 0 0 0 fwoasuuinAundt 30 A 3 wla Tuwsdles
- uanLIALaY 100% #DIV/0! #DIV/0! LAY UBNLUALig
molu 5 Twhng (519) 0 0 0 0
Wiy 5 Juhinig (50) 0 0 0 0
3.2.2 TUUUSIAUGN(22/33 1A7)
3.2.2.1 ndowvaswuesauiulifiu - 250 aile 100% 100% 100% 100% 100%
mulu 35 TJurinig (579) 0 0 0 0
Wiy 35 Juvihinig (57) 0 0 0 0
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NANITANLIUGIY
nu/lAseanu wWanung Usynnguassa
n.A. 4.0, n.e. lnsana 3 o
3.2.2.2 vidlonUaanunsmiuiundt 250 1Ak 100% 100% 100% 100% 100%
welalifi 2,000 A3
aelu 55 Fwins (31e) 0 0 0 0
Wi 55 Fwihnns (5w) 0 0 0 0
3.3 sseznanauavssiifliinihiasvevie
Sou3au
3.3.1 mslevudefldlwihuazuienisaeu 100% 100% 100% 100% 100%
nénUsziunisldlui
aelu 30 Jwims (31e) 13 5 0 18
Wy 30 dwinis (518) 0 0 0 0
3.3.2 nsdeAundndsziunisldlui 100% 100% 100% 100% 100%
mulu 20 Jwihns (59) 5 10 0 15
Wiy 20 Jwinis (57) 0 0 0 0
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NANITALTEUNIY
/1Aseey Wmune Usynnguassa
n.A. a.0. n.el. msuna 3
333 msnseaeudedeaiou Rerussiu 100% 100% 100% 100% 100%
wssAulii waglniinseniu
- wugldladh angly 5 Fwiins (e) 0 0 0 0
- wugldladh Au 5 Jwihnns (51e) 0 0 0 0
3.3.4 nsnTadeutedesssuieatiunisenu 100% 100% 100% 100% 100%
wiosinmbelnihuarluasasutuamlnih
- avdeuvisednson Ll 0 0 0 0
mulu 5 fwihns (519)
- avdeuviednsonLlnil 0 0 0 0
Wiy 5 Jwinig (91e)
3.3.5 msdneiuduaninig Qunsaigldlnihendn 95% #DIV/0! #DIV/0! 0% 0% Tunsdif nla. llanansasfiunisvenawn
msvelglniii Tinugldlninle (idesnsallagin)
- gflunmsnglu 25 Fuviinis 0 0 0 0 FedndudestreRuaulvtugldlnd
- AdunIsiAu 25 Twvinis 0 0 0 0
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Nan1sALiueu

au/laseeu wmang Ugywnguassa
n.a. a.0. n.g. nsuna 3 o
3.4 szezandnglviAundu nsdignandnelvin
WudaanuiigllnihdissRuuasufua
audeuluasudaw)
3.4.1 fldlwsedn
- wwauilas 100% 100% 100% 100% 100%
melu 1 Tuvhns (579) 31 27 0 58
Wy 1 Juwihing (5) 0 0 0 0
- uanLIALaY 100% 100% 100% 100% 100%
melu 3 Turhms (579) 13 12 0 25
Wy 3 Juihinig (5) 0 0 0 0
3.4.2 ldlwselng) 100% #DIV/O! #DIV/O! 0% 0%
melu 2 Surns (5he) 0 0 0 0
W 2 Jwihnig (57w) 0 0 0 0
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NaN1sAHU
/1Aseey Wmune Usynnguassa
n.A. a.n. n.e. lnsana 3
3.5 Mm3dneRuauTuidnelaedaviotduan 100% 100% 100% 100% 100%
auiisuusziuluszezaniinmun
aeluy 10 Fwins (9) 0 0 0 0
Wiw 10 Juvhns (5n) 0 0 0 0
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