m\‘.__u_.\.\m_
L5 6

WPLDO LI
LgubeLugnunmm

FUNYEMUUEN
(LRURMNAE EBYLREEARL f)

N E—

M{EUELUAIILI MUTENUEAN PENZEN NLSWGLHBMILITNALINE
QS PO MANTEEMAANUAGIZERLEILY

W PE MALADIE NBYILEALN LLULAMLUTEUNLELULIMLERLLELAGR SUNYBMY
WRE ALY
5eP@ NALLE NEUILBALA G [ LLULIMLUrBLnLELBLIENLERLERELIL  bE)

wepm wepa ruLluey weo  ung gﬁj@w.ﬁa (UnyuneuusY  ULe!

il

wgpMy b MANTEMY  ULE

ALBOHLNY ALJMLIFTE TVIDNINGHD

vLerlinesupmisLy




SENUHAMIENTIUNUNNATIIUAMMWUTMS 78 nviA.

msiih a.ung e 3 (nMala)

1. @sgrueumaila (Technical Standard)
. B ax
1.1 wesyusaylihigeneliih (qeide-me)

1.1.5 useenuleilussuu 380 Taav

a.4umnd

aesudlaliihdadas PEA. w3 6000050698

08.55 U.

_— . Fuidaul | dundousau HANTIRUTIAN
. AnUAIALIIAU" G R -
deruit | #a nvlw.1,2 1 fitalana 3 wla | Tésnesgu |, .,
3 i ) . e . P | Lildsnasgm
( ﬁaamw. HWHHLAULAIHIBHLAD T, ssgsiiaInHdaudas (3) ) | MIAUTIAUY (T"Jam) 342-418 Tav
28-ii.61.-63 398.2 4




FIBNUEAMIMTHIHOININATIIUAMMNUTMNS 229 v,

maldih a.ua we 3 (mald)

1. W@sgueumaila (Technical Standard)

o o . 4
1.1 nasgnussulihiigadwlih (genze-ne)

1.1.4 usedulwvhluszuu 220 Thavi

1 DU

08.55 u.

e . Judaud | Anadsusiy HANTIAUTIAY
W anuiiausaau S -
aaui | 7a nuvl.1,2 a finlans 3 wla | ldnesgw |, .,
- o TIPS, ; % e e b | laildanasgu
( Haaaudl, winaauamsaiines, stavinnnndawlas (3.) ) | Hiausaau (Taan) 200-240 Taav
anensunlylnvhiiadas PEA.fiwai 6000050698 28-i1.6.-63 230.6 4




FEUHANTAUIHNIRAIINATIIHAUAINGNS Yae N

a5l s.uee e 3 (Mald)

1. in@sgueumaiia (Technical Standard)
1.1 mnasguusaauliihinasaliih (y@itdie-me)
ar = o s .
1.1.3 weulihluszuu 22 @i (w galeganiluszuusimie)

- = e R = DR RS s . . o a - o i
HOTUMIALTIAN au @eu ﬁ"llﬁﬁﬂu'ﬂﬂuﬂ?ﬁlﬁﬂ\l 3 old | dwnie ATLTIAU HANTIANTIAY i;ﬂ“lu:i:uu%wu'za

PO y - - - - - ™ = . w »
snauit [amiiliita| 2993 | (Faaeudi, winsauan Wiawiaulas, 1 figmin | Aaumsiawlag Tap fiannala Tdnasgu

. . % . . . ; I g . L | Thildsnmsgu
FEHEHHAINADTY (DH.) ) mauaaus  (18) muunm(ha'ﬂ) waauag muusqga(sm) 20.9-23.1 1A




FIHNUHAM AU AN ATTIUANMNNUTMT 289 Ann.

msivih a.ues e 3 (mald)

1. w@sgumumaiia (Technical Standard)
a - ' -
1.1 espuussaulidhigaslih (qrﬁﬂéa—mn)
a i - . '
1.1.2 useuliihluszuy 33 10 (u galaganilussuudmbe)

anuiiauseeu $u dou il [aundpusaauiialans 3 ola | dwwia Auseay | mamyiaussan o 3aluszuuiimin
snguit [goitliiihnfaees | (Faaauil, wanotaoan wiamiauag, na ol | Aeumiaulas Tap dannuled | Tdnasgm ileh
Sae1a9InanIi (naL) ) fausedunl (1) | suusai (T [wiaudas|dnusege(ia’)| 31.3-34.7 1 Ry
1 grandud  [vracawiiaulasmin nvle. e 26-1.81.-63 36 2386 3 339 - v
FEpHIINaNY 7.68 1IT-NY. 08.45 U,




1. sn@sguenumaila (Technical Standard)
1.1 snespunsssuliihiigadeluih (yniiga-2e)

1.1.1 usesuldihluszuy 115 @i

FHNUHANIANTHEMNNATTIHANMNNUTINSG 2as avin.

ms i a.une e 3 (mald)

e ] ] = - w
i danl ANRBBLTIAY HAMTINUTIAY
o aniilihuasldi O =
e 187 fiinlana 3 wla Tasasgm .
i i 5 de _ | hildsnasgm
(Faamuiidsznaunis uaziiag) fiausIau (1) 109.2-120.7 1.




$1E9MURANITANTUINVAINNIATFIVAUAINUTNITLEL NWA.

\m 3 (n1ale) Tng 07-3231-066

2. HAMTFIUN A3 lusnasvialy (Overall Standards)

NANTTAILHUIY

am/lAraany ulmung Tvnguasse
ETRT n.A. g, |lasuia2
21 aurrnanelWrAuldfesss 90 udaan lhiflaundn 90% | 100.00% | 100.00% | 100.00% | 10©.007-
svunfndades Wuainmaritléuuds
aniu nidgniau
- gwnsnanglnAunielu 4 1.0, (ﬂ%“”ﬂ 33 65 63 141
- swAwAund 4 30 () 0 0 0 0
22 awnrouiladefesFouludouradiulaii litianndn 95% - .

1d%aaaz 95 now'lu 4 iHauFaaFowiu

AEANWOIBNET)

- gmunsoufilvdiefesduusefflifivi
el 4 Feu (Beq)

- ufilafieseaBuuraaffliini

Aunda 4 wey (F84)




FIEMUHANITANTUBANNNIATFIUANNUTNTIB NWA.

wm 3 (nnals) Tng 07-3231-066

2. 1M gIun1s IAUIN 1377211 (Overall Standards)

HANIT AR
R PRRR ulmung Tynmassa
tCH WA, o, |lnsuna 2
23 nedmdanAaildaTe
2.3.1 i luwmsuumdumisayniiou hifiaendn 98% | 100% 100% 100% 100%
Wnae
- guAnnig inilianidiey (me) 13625 | 13650 | 13683 | 40958
- *5ﬁuqu:gl’ﬁ‘lﬂﬂw'luwm‘nuunﬁmm (718) 13,625 | 13650 | 13683 | 40958
2.3.2 {1l lusidesamion ynideu ynae 100% 100% 100% 100% 100%
- gruAnmne Wi st mniden (9e) 8128 | 8138 8149 | 24415
- ﬁququt}'lﬁ”lﬂﬂmmﬂmﬁmum (181) 8,128 8,138 8,149 | 24415
24 dadaluudmidartid luudasideu aitioundn 95% | 100% 100% 100% 100%
Laitinundnfeuaz 95
L= Sndelundaontian Wi BiRuE L () 21,753 | 21,788 | 21832 | 65373
- druilud§aniianlyiiiaan (1) 21,753 | 21,788 | 21832 [ 65373




SNLMBHANITANTUUANNNIATFIUAUNMUTNITIR NHA.

e 3 (n1als) Tne 07-3231-066

2. umggun s liuFnasialyl (Overall Standards)

an/lageanu

wanITALIuIIY

wlwune

LH 8L W.A. .8,

lnsuna 2

Tymiglassa

2.5 pavdefevFauangliinia udssanlé
Fumn¥es naelu 30 dwianar lddasnda
fomaz 100
- gwsnpauAto el i
Anelu 30 Junanis (G'\m)
- pauAtn a1l
fundn 30 fwinne (eq)
2.6 mauda¥asFuuan i maainsdwid
(Call Center) Nl 10 Wl
hitieundnfasaz 90
- annsnaauAn a1 i
el 10 Wil
- peuAIn e i

ifiundn 10 und

100% = 100%

Litinandn 90% : ” .

100%

lusindia Call center ng L
ladfaarneanina we nau.

T uanisAnTind i a7n num,




$7EMHANITANTUINUANHIATFINAMNINLTNTLEY NHA.
e 3 (n1als) Tne 07-3231-066

3. wmsgunislduinasiinisliAnfudssiuiy {4 W A1209 nvin. ( Guaranteed Standards of Performance)’

Han AN
amAnzaanu ulmune Tywiglarsa
PN W.A. fin. |lmruna2
3.1 A
3.1.1 maudeanduiihaseuii ey fiRnu au
WK (Planned Outage) ﬁﬂu’mm%“lﬂﬁﬂﬁﬁmﬁ’q
lisulasnmasaniusaus 300 kVA ull
anifiu neigniau
nasudas v 100% 100% 100% 100% 100%
- udsaeduWiaaaanii 2 1 2 5
litineingn 3 du (7e)
- i sresuWnananth tieundn 3 4 (98) . :
nag fuFianu 100% 100% 100% 100% 100%
- ﬂﬁﬁﬁﬂuﬁuﬁ‘mi‘t‘.ﬂ:ﬂﬂﬁ'ﬁLﬁ\!'ﬁ (1) 2 1 2 5
- hignsaUfuReuiunanesezoa ) - - 5
gl ()




$7E9NBHANTT ALTUINUANNINT §IUAMNMUTANT TR WA
1m 3 (n1ale) Ins 07-3231-066

3. uamsgunasliuinasiinasiiniulseduny #l4InA1289 nvin. ( Guaranteed Standards of Performance)’

NANTALTUIIU

SEIGERR R wlwung Joymigassn
CTR A, flg. |lasunae 2
3.1.2 nsufilaTogvnlitneu dwdu LTy 100% | 100.00% | 100% : -
L-ummﬁmw“émﬂmmmunﬁuﬁﬁmﬁi‘l
uifoutlasTunmsaniufaus 300 kVA fuld
gy nedigniauy
- ufilaTogwn s nnelu 24 1. (378) 2 ) 4 )

- uBlTygwnlbidy w24 T, (378) -




P1EUNANITANTUITUANNIATTIUANNNUTNTTBL ANA.
e 3 (n1ale) Ing 07-3231-066

5 :4'1(51sﬁﬂunﬂsiﬁﬁ?miﬁmﬂﬂﬁﬁuﬂizﬁuﬂ“ﬁﬁﬁ'lﬂﬁwm n¥ln. ( Guaranteed Standards of Performance)’

HANITAIHLIY
udaraau tlmung Toywguasea
L8 WA, fe |'lnsuna2
32 seuziaarifaeld e luise i
fudmanduigae ¥ Inddissduuas
Ufanwdeulaaruiow) nrdiszuy
Fwmnewiouaguio
3.2.1 ?:uuumﬁ'wr"n (380/230 Taasl)
3.2.1.1 E’é'ﬂ'ﬂﬁiﬂﬂﬁﬁﬂﬂﬁmﬁg\iﬁLﬁlﬂ‘hu’mimﬁu
30 uauil 3 wla
- wmiiles 100% 90% 100.00% | 100% 100%
ey 2 Awinnng (e) 9 4 11 24
fiv 2 Audanar () 1 0 0 1 mowubiBouben
- uanALEes 100% 100% 100% 100% 100%
Ay 5 Awianag (90e) 12 21 29 62
i 5 duianaT (m) 0 0 0




PLINUHANITANTUIVAMNIAT FIUAUNMUTNITTRL NHA.

@ 3 (naals) Tng 07-3231-066

3. wmsgunislsfuinaeiinasininfudlssiuiy {14 A 129 n¥ln. ( Guaranteed Standards of Performance)’

1221 wiiewlasunsudulifiu 250 wWile
ety 35 Auninig (71e)

Ay 35 9unanng (3)

NANIFAIHUI
ATy wWwmnne Tyuglarsa
R W.A. o, | lesuna 2
3242 ﬁmﬂﬁwﬁ'\ﬁmﬂﬁm‘%ﬁmhmmﬁunfﬁ
30 wanil 3 wa
- ales 100% - - - laifiadraanuEanIIAIEY ﬂ’]?‘]lﬂﬁmﬁ'l
ey 2 Awianig (37) - - - fmafnnaiundd 30 A3 ma luaila
e 2 dwinnig (9) 5 : B
- uyanlALEes 100% - - - L ifB4IIETHRAN I TATIY n1saeRaR
el 5 dunianag (1) - - . Dmeinnaiund) 30 A3 ma usnunies
w5 Jwinmg (97e) . B} : 5
3.2.2 SYULURAUG(22/33 A7) 100% - - - -




SENRHANI AT U TUANNLIAT§INANNWLTNTTRL AN,

s 3 (nnals) Ing 07-3231-066

o i o o a8 3
3. 4MggIUNIT IALTNITN nas i infutsriudugldindnaes nWa. ( Guaranteed Standards of Performance)

L

HANNTANTLITY
am/lasau ulvan Tyvguassn
FTRN WA, 1., Tassna 2
3.2.2.2 wliauasaunasaniufiund: 250 w8 100% 5 - .
walaiifin 2,000 @A
el 55 Funanag (97e) N B < 3
Ay 55 Auninag (378) = }
43 szuzmameuauediifldinil-fessenie
Fpaduu
3.3.1 mitoudeEihuasvitananldny 100% | 100% | 100% | 100% | 100%
nanUseiunis 1 vl
el 30 Awinnis (:e) 43 57 a3 133
Ay 30 dwiong (3w) ;
3.3.2 nsansAundnisziunislF i 100% 100% 100% 100% 100%
melu 20 Fuiinag (71e) 21 19 8 48
e 20 dwinnaT (3w) . ) _




FEITURANITANTUIINAINNIAT FINANN LTSRS A,

1/ 3 (n1Als) Tng 07-3231-066

3. NINTFIUN 3l uFnnsfinas i Wafudsziudugldindnaes nwn. ( Guaranteed Standards of Performance)’

aiiuns i laitieund Tenas 95
- adiuntznaely 25 fuianng

- pndunnniiu 25 wianng

HANTATHUAY
am/lATaanu nlmnne fyuigUassn
RURY WA, fda. |lasuna 2
3.3.3 nagaaaauietesiioy Feafusziu 100% > > -
usas i wazlingewiiu
- nufllnd nalu 5 funnig (1a) B - .
- wuflAn By 5w (8) - _ . _
3.3.4 namaaoudieiesdufeatunieg 100% : . : _
aatmming i uaslugiafuRuedq i
- persanwvireRanefliii - : : :
ey 5 fuinnas (1n)
- paaauvizeRaref il . - . .
in 5 Junag (3e)
3.3.5 MeEAURUANENIT (ALENTIEEan) 95% - - - [unsd nin. Wennsodudiuniseen

Wil 13 (Wdmznaiilaniina)

FasniufiesanoFuAnlinug Al




SIEUNANITANTUITUANHIAT TIUADNTNUT NI T8 NNA.
wn 3 (nals) Ing 07-3231-066
F Py =|It ar ar e 8 W 3
3, mmg'mma*‘Lvmﬁ‘mﬁ"wﬂ'm"hnlﬁ'\?uﬂ?:nuﬂﬁghlﬂﬁwm nwln. ( Guaranteed Standards of Performance)

uan1gANIuI
NIRRT i mune Tyuigdassa
SR WA, fda | lmsuoa 2
3.4 szaznaringiwAundy nedgnensigiviin
afufaandui gl idre s duuasU iR
audeulansudou)
3.4.1 §UWean
- ey 100% 100% 100% 100%
nely 1 Jwianar (98) 6 1 6 13
Ay 1 Auianag (e) ; : B
- UBNALEEY 100% 100% 100% 100%
nelu 3 Fwianag (98) 2 3 3 8
A 3 duiang (:e) < . a }
3.4.2 HlilWelvg - . ;
melu 2 dwinns (3e) = B}
fu 2 Funanag (1) B} ) = 8




$NEITUHANITANTUUAMNIATFINAUNMUTNITTRL AN,
e 3 (n1ale) ng 07-3231-066

3, uaasgunasliuinasinisiinfudseduiy g1 1WA w89 nln. ( Guaranteed Standards of Performance)’

HANITANHEUIY
Touwgtassa

aularaanu wlvune
TR WA, 1.8, lnguna 2

3 5 nedneduAtl fuiideisadavie uan
g - A

paunTudszAnluszazinamnivum
ety 10 Junnng () : B

w10 Junanae (9e) ) ) =




	Untitled



