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Nan1sALHUeIU
N/1AT8U Wviang Jaymnauassa
K18, W.A. 1.8, losuna 2
2. iasgrun1siuinisnalu (Overall
Standards)
2.1 awnsedwlnihauladesas 90 waan laitioandn 90% | 89.47% #VALUE! | #VALUE! 89.47%
seuulnidades duannandilasunds
gniiu nIalandu
- agnsasnglilfunelu 4 va. (ad) 114 XX XX 114
- relvAuiunit 4 w.a. (ad) 12 XX XX 12
2.2 awnsaudladedesfouluSewsedulni | lidesndt 95% | #VALUE! | #VALUE! | #VALUE! #VALUE!
1#%awaz 95 anelu 4 WeuBGesSeudy
aganwalanes)
- awnsawnlededesssuvaagldlnih
melu 4 dou (5ev) - XX XX #VALUE!
- unludeseassuveyldlni
Aund 4 deu (5ev) - XX XX 0
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NAN1TANLEUY
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L., W.A. fl.0. lasuna 2
23 nssumiglniitldase
2.3.1 gl luwasuunsumheyniaeu Livosndn 98% |  100% #VALUE! | #VALUE! 100%
NNINY
- SrAmhgliihildaTmnideu (3e) 13,451 XX XX 13,451
- Sl luessuunian (510) 13,451 XX XX 13,451
2.3.2 gLl luwailessumie ke yne 100% 100% #VALUE! | #VALUE! | #VALUE!
- ruAmhgliihildamnideu (51e) 8,088 XX XX #VALUE!
- Sauldliiindiesiimun (51) 8,088 X XX HVALUE!
2.4 Foddlundmialwiluudazifou laitfownd1 95% | 100.00% | #VALUE! | #VALUE! | 100.00%
LitfaundnFouas 95
- Snddluudavialwih sl e) 21,539 XX XX 21,539
- Srundundamidaliitovmen (51e) 21,539 XX XX 21,539
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2.5 naudeiaassuanglélni ndwinld lidfoundn 100% | #DIV/0! | #VALUE! | #VALUE! | #VALUE!
SuAises nmelu 30 Juvinns ludeenda
fowaz 100
- ansanaumauvelylni 0 XX XX #VALUE!
melu 30 Surhns (399)
- peuAnNveldln 0 XX XX 0

Aun 30 wiinis (509)
2.6 naudaiaassuangldlnilmiadnsdun
(call center) anelu 10 ui
Tsitdaanin 3o9a290
- awnsanaumauvelglni
nely 10 w¥l
- peuAnNveldlndn

LWAUNIT 10 WP

lsitasnin 90%

auilsdaiaaii naU. (1)

527/ 2561 @a.3. 25 3.8, 61

1399 S18UHANIANTUIIUAY
UINTFIUAMAINUINIT TIEAOU
Tusde Call center lifag
s189uNa g . Takanas

ALY 910 AU,
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u/lAseau W " Jaynnaudssna
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3. wnsgrun1siusnisinastuisudseiunu
Eﬂ‘iﬂﬂﬂwm nnA. ( Guaranteed Standards of
Performance)
3.1 aunwlnih
3.1.1 makdsesulwihamiinfiouftRnu e
wHu (Planned Outage) dwsuglglniing
NouwUAIVUINTINAUAS 300 kVA Fuly
8nLIy NIRiRNIEY
nsudeaulu 100% 100% #VALUE! | #VALUE! 100%
- udaanulwiarmin
Laideunin 3 Ju (579) 1 XX XX 1
- wdwasulniharmih dosndn 3 Tu 0 x x 0
MSUUAY 100% 100% #VALUE! | #VALUE! 100%
- UjURnwiumNszaznaudsly (5) 1 XX XX 1
- lanunsauuRanuiuniussezig 0 XX XX 0
fudsly (310)
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32.1.2 mmu’ﬂmﬂayﬂ%lﬁwﬁu ??m%’wﬂ#’fmﬁﬂu 100% 100% HVALUE! HVALUE! 100%

LszmLwﬂmavﬁameqmamﬂiimﬁ“m&y’q
ifouUasuuas iR aLs 300 KVA fuly
gnLIu NIflanIay

- unlatmlndeu aelu 24 @ (519) 2 XX XX 2

- unlatmlniheu Ay 24w (579) 0 XX XX 0
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3.2 syeznaniiguellniiselusiveldlni
(ﬁuﬁ'ﬂmni’uﬁ&j%ai%‘lﬂﬁwhszﬁuuaz
UjliRnuiteuluasudiu) nedifiszuy
Imrgnionaguin
3.2.1 SEUULSITUA (380/230 Tiad)
32.1.1 fuoldlwihilvefadafineoualsifu
30 wond 3 a
- LwaLliaq 100% 100.00% #VALUE! #VALUE! 100.00%
meluy 2 Jwihns (519) 20 XX XX 20
e 2 winig (51e) 0 XX XX 0
- ueniuALiias 100% 100% #VALUE! #VALUE! 100.0%
mely 5 Jwins (519) 35 XX XX 35
e 5 winig (51e) 0 XX XX 0
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Nan1IALHUeUY
UAseau wWvune Jaymauassa
L3L.8. N.A. .9 lasung 2 o
3.2.1.2 fueldlnlihfivefndafimesuunaAund aunisderandi nu.(au) 527/ 2561
30 woul 3 e a2, 25 1.8, 61 1389 T189uRaR LAY
- wwadlas 100% UINTFIUAMAINUINIT TIEAOU
melu 2 Jurins (518) 0 Liffossonuranisidiueny msvefngs
W 2 Jwihins (5he) 0 Amosvuaniunii 30 A 3 wia luaaio
- UaNLUALIDY 100% uag uanluniled
aelu 5 Jwins (519) 0
WNu 5 Juins (57) 0
3.2.2 SEUULSIUGA(22/33 1A7)
3.2.2.1 vlakUasvuinsiunulidiiy 250 1a3e 100% #DIV/0! #VALUE! #VALUE! #VALUE!
nelu 35 Twins (57e) 0 XX XX #VALUE!
WY 35 N (37) 0 XX XX #VALUE!
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3.2.2.2 MipuUasrunsauiuAunil 250 1A 100% #DIV/0! #VALUE! #VALUE! #VALUE!
uslaitAy 2,000 1AL
aelu 55 Jwinis (519) 0 XX XX #VALUE!
WY 55 Wwing (57) 0 XX XX 0
3.3 svezanevUsuasiiidlinihievenie
Foul3au
3.3.1 msloudeldlifiuagviensiasy 100% 100% #VALUE! | #VALUE! #VALUE!
wanUszAunslalni
aelu 15 fuwvinis (579) 6 X X #VALUE!
Wy 15 wing (57) 0 XX XX 0
3.3.2 MsaeAunandseiunsialnia 100% 100% #VALUE! #VALUE! #VALUE!
nmelu 3 Jwins (519) 9 XX XX #VALUE!
Wy 3 Juinig (51e) 0 XX XX 0
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K18, W.A. 0. losuna 2
3.3.3 mInsnasudedeasou Heafusedu 100% #DIV/0! #VALUE! | #VALUE! #VALUE!
usnuluin wagluiinsensu
- wugldlaih aelu 5 Fwihms (1) 0 XX XX H#VALUE!
- wugldladh A 5 Jurihns (5ne) 0 XX XX 0
3.3.4 nseyedeuteseaiuuieiunisey 100% #DIV/0! #VALUE! | #vALUE H#VALUE!
wdeainmhelniuarluadaesudualih
- ayvdeuviseRndaRldlwih 0 XX XX #VALUE!
melu 5 Juvhing (5e)
- pyvdeuviseRndaRldluih 0 XX XX #VALUE!
AU 5 Ui (518)
3.3.5 Ms9efuAuAuins Qunsaiitglélin 95% #DIV/O! | #VALUE! | #VALUE! | #VALUE! [lunséldl nvin. ldanansasnduniseenswn
nsveldlin Tfuglalile (idnaensdlagfin)
- swdlumsaelu 25 Jwiins 0 XX XX HVALUE!  [Ssdndudesdnatulfudlalwih
- anduNISAY 25 TUNNIg 0 XX XX H#VALUE!
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3.4 szazaandelwAundu nsnignendneluiia
(GudaanSuifldlnindrssRuuasufoa
auidauluasudou)
3.4.1 Fldlvisedn
- Lualiag 100% 100% #VALUE! #VALUE! #VALUE!
mely 1 Twhns (519) 27 XX XX #VALUE!
e 1 wins (51e) 0 XX XX #VALUE!
- uanLUALiiag 100% 100% #VALUE! #VALUE! #VALUE!
melu 3 Jwihns (59) 24 XX XX #VALUE!
Wy 3 Awinis (51e) 0 XX XX #VALUE!
3.4.2 Gﬂﬂﬂﬁ’]ﬂi‘lﬁ@: 100% #DIV/0! #VALUE! #VALUE! #VALUE!
melu 2 Jwihms (519) 0 XX XX #VALUE!
Y 2 Wins (57w) 0 XX XX #VALUE!
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u/lAseau W " Jaynnaudssna
K18, W.A. 1.8, lasung 2
3.5 AsIreRuAUSuNIelnedavsaiuan 100% #DIV/O! SVALUE! | #VALUE! #DIV/0!
aunsuysziulusseziaaiinivun
el 10 Juvihng (519) 0 XX XX 0
W 10 wihnig (57e) 0 XX XX 0
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