FENIUNANITANTUINUMANNINTFIUAANNLEINAITADY AN A.
n13 Il &uniinna nsinhdruniinialvuinazal ins 073274892, 14635

Av' Qs s
Mmanaalaganaa

Qs =l
(Eaai@eranFlax

. WaNISALTHUIIU
9U/TAs99U ihuuna = tayuinaudsassa
CTRIR w.A. g.ea.  |lesus 2
Z. AN U TR TR 1R I T
15 NIRRT hiaeng 9(100.00%) 100.0% |100.00%| 100.00%
UL tINIWIZRZay UUINA
gAY ASaLAALAUY
- gnsadnandunialy 4 wu. (afe)| 148 239 152 539
- AnelWAuAunI 4 1.9 (A59) 0 0 0 0
2.2 gnsaudludasasdaulufiaania 9] #DIV/0! | #DIV/O! | #DIV/O! | #DIV/O!
619 YO S11E U 4 61aid
auANHAIaNES)
- fusaudladasavizaunadi 1l
Aalu 4 iau (1Fav) 0 0 0 0
- uAladasavizaunavi 1l
viundi 4 iau (Fav) 0 0 0 0
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WAaNISALTHUI U
9U/TAs99U ihuuna = tayuinaudsassa
L. L. n.a. d.8.  |lesuna 2

£Z.3 MMaTinriIgda tiiiinein ta
201 WU NTHHIATRINETE  hiaandn 9) 100% | 100% | 100% | 100%

NIl
o L TVRIE LTV 44,958 | 49,720 | 48,845 | 143,523
I Aedeat et 44,958 | 49,720 | 48,845 | 143,523
oL WU N T TaLHaTa 100% | 100% | 100% | 100% | 100%
o O TATIE LTV 49,881 | 44,558 | 45,558 | 139,997
o R L LTIV 49,881 | 44,558 | 45,558 | 139,997
£ o HHATHM TR Sianndn 9] 99.80% | 99.80% | 99.80% | 99.80%

luviaaninsauar 95

- daRoluuFonialWihlviduslalWin | 94,649 | 94,089 | 94,214 | 282,953
Fango Y THIT AT LRI 94,839 | 94,278 | 94,403 | 283,520
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FENIUNANITANTUINUMANNINTFTIUAMANNLEINAITADY AN A.
n13 Il &uniinna nsinhdruniinialvuinazal ins 073274892, 14635

9U/TAs99U ihuuna wamsmuiua'm tayuinaudsassa
CTRIR w.A. g.ea.  |lesus 2 ¥
2.5 sauzasavizauanniladlnitiaanin 14 100% | 100% | 100% 100%

Sua3av Aralu 30 Tuiinns luvaunan
sauar 100

- §unsanaudIaNuadg Wi 3 1 7 11 Liau fi.e. 65 W®avgnAILan,

aalu 30 Juvinns (3av) \3a95a0i3au 7 (3av, sagua
- pauMmauuaIKTA WA | 0 0 0 0 datguauus 10 3a9
viundi 30 Juvinns (15av)

2.6 maum”a%”aav"s'uummﬁ’tﬁ“’lwﬁﬁaﬂn'h 9( #DIV/0! | #DIV/0! | #DIV/0! | #DIV/0! |munifedaiauii nal.(3u)
(call center) analu 10 v 527/ 2561 @a.1. 25 {i.a. 61
‘iviaanin sauar9l 329 TeoUNanITaALineY

- &sasaudA o uuadntd TN 0 0 0 0 UIATFIVAUAIWUIANT TIELE
aalu 10 Ui Tuiiaa Call center laisiag |
- paudauuag T W 0 0 0 0 FEUNA LW1E M. TdNAs
tAiundd 10 Ui AL HUIU NN AUN. |
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. WaNISALTHUIIU
9U/TAs99U ihuuna = tayuinaudsassa
CTRIR w.A. g.ea.  |lesus 2
. WAaNISENLTLIUIIUY
9u/1as991u huune ~ tlayrinauassa
1.2l w.A. d.a  [lesuna 2
3. nassun1shiudnisinis
MWiAsulsecAuAURTA WA
aad ANA. ( Guaranteed
Standards of Performance)
3.1 aaanlnin
3.1.1 msudvuasu IWihasnin
wwu (Planned Outage)
) niawlasuuiasiudu
gALTu nsalantdu
nsuRveuin 100% | 100% | 100% | #DIV/O! | #DIV/O!
- wAvuadu Whaleniin
lidaanii 3 u (518) 3 6
- udvzanulWhalenin 0 0 0 0
N5 fiiceu 100% | 100% | 100% | #DIV/0! | #DIV/O!
- dffforwiusussasnatiudels 9 3 6
- “lhigunsalfiideuiuaiuszazian 0 0 0 0
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IU/TA599U

g

WNAaNI9ALIUIIY

L. El.

N.A.

.81,

1asuna 2

tayuinaudsassa

Au9'ly (578)
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WNAaNI9ALIUIIY

9U/TAs99U ihuuna = tayuinaudsassa
CTRIR w.A. g.ea.  |lesus 2

3.1.2 msufladgyminihdy 100% | #DIV/O! | #DIV/O! | #DIV/0! | #DIV/O0!

LUALNALIRWIDLUG
) wiiaudasaunasIuAu
) PhIc -ﬁséﬁamﬁu

- udladagmwddu arelu 24 uqu.| O 0 0 0

- uAladym'Iwvhéu 1Au 2443 0 0 0 0
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WaNISENLTEUIIY
9U/TAs99U ihuuna = tayuinaudsassa
CTRIR w.A. g.ea.  |lesus 2
3.2 szaznaiiiaaldinilisatusiaaladinia
(udaarniuiualadnilrdrsaduuas
Uftidanundaulansudaiv) aseidszuu
- wmhawsauaguad
TIa6) \. )
3.2.1.1 wuald'lWihnuadnee
"7 30uaui 3w
- aiag 100% (100.00%| 100% | 100% | 100.00%
aalu 2 Jurinans 46 43 73 162 |squnule ludseda
LAY 2 Juvinnsg 0 0 0
- uanuuaiag 100% 100% | 100% |100.00%| 100.0%
aalu 5 Jurinans 194 131 208 533  |syunie tudeda
LAY 5 Juvinns 0 0 0 0
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9U/TAs99U ihuuna wamsmuiumu tayuinaudsassa
CTRIR w.A. g.ea.  |lesus 2
3.2.1.2 ualaflwihviuadads muniiaataui nil.(au) 5z
30 wauil 3 W& 8.2. 25 fi.81. 61 1329 189Ul
- adiag 100% [100.00%| #DIV/0! | #DIV/0! | 100% |HNQTFIUAUATNLINNT SNEILE
Malu 2 Juvinns 1 0 0 1 laisavsaviunanisaLiun
‘ i 2 Juvias 0 0 0 0 deasaunatAunii 30 A 3
- uanuaaLiag 100% | #DIV/0! |#iHHHHHE 100.00%| 100.00% [Las uantuaLiag
aalu 5 Jurinans 0 2 2 4
iw 5 Juvihns 0 0 0 0
3.2.2 szuuunsauge(22/33 1a3)
3.2.2.1 wiaulavuurasiuduluiy 100% | 100% | 100% | 100% | 100%
aealu 35 Juvinnsg 4 9 8 21
i 35 uvinns 0 0 0 0
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WaNISENLTEUIIY
9U/TAs99U ihuuna = tayuinaudsassa
CTRIR w.A. g.ea.  |lesus 2
3.2.2.2 wiiaulaeunasuiu 100% | 100% |#DIV/O! | #DIV/0! | #DIV/O!
we'lutAu 2,000 tpjLa
aealu 55 Juvinns (1) 1 0 0 0
iu 55 Juvinans (s1a) 0 0 0 0
3.3 szazainauduasilad]
© sauduu
3.3.1 nslaudagladlWiuasvian  100% 100% | 100% | 100% 100%
nandseAun1sld w9
aMalu 15 Juvianis (51a) 33 33 30 96
LAy 15 Juvinnns (s1a) 0 0 0 0
3.3.2 msadunandsyiunisia’ly 100% | 100% | 100% | 100% | 100%
aalu 3 Jurvinans (51e) 52 60 70 182
v 3 Juving (58) 0 0 0 0
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9U/TAs99U ihuuna wamsmuiumu tayuinaudsassa
CTRIR w.A. g.ea.  |lesus 2
3.3.3 Asesiadauzasavsuy il 100% | #DIV/O! | #DIV/0! | #DIV/0! | #DIV/O!
usoeulwvh uagindnsenwsu
- wunlalwvh aalu 5 0 0 0 0
- wﬂvj’tﬁ"’tﬂﬂw LAY 5 0 0 0 0
3.3.4 MsaTAdaUasaglFy 100% | #DIV/0! | #DIV/0! | #DIV/0! | #DIV/0!
ta3avianihaluduay
) d-wm'sf;asi'a\ﬂﬁ’gaﬁmiavﬂﬁ 0 0 0 0
- aalu 5 Juvinais (51a)
- ANARaUNIAAGAN T 0 0 0 0
- v 5 Juvinnis (51a)
3.3.5 msnauAuuing (lu 95% | #DIV/0! | #DIV/0! | #DIV/0! | #DIVIO! [Tyunseiil AWn. Liguisasit
Mszaldinih TiAug Tl e (Lidnagns
- sfiumsanatu 25 Ju 0 0 0 0 |Sodnflusasanadudulviu
- etfiunsiiu 25 Juvinans 0 0 0 0 |
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. WaNISALTHUIIU
9U/TAs99U ihuuna = tayuinaudsassa
CTRIR w.A. g.ea.  |lesus 2
3.4 szaznanangdinaunau
(ﬁ’us‘i’maﬂn"ﬁ’ﬁﬁé“wﬂwﬂ'\
" anudaulaasusiu)
3.4.1 |l lnWsaln
- aiay 100% | 100% | 100% | 100% | 100%
aalu 1 Juvihns 54 32 46 132
LAY 1 Juvihns 0 0 0 0
- uaniaaiag 100% | 100% | 100% | 100% | 100%
aaly 3 Juvihng 65 72 73 210
iy 3 Juving 0 0 0 0
3.4.2 plalvsalve 100% | #DIV/0! | #DIV/0! | #DIV/0! | #DIV/0!
aalu 2 Jurinans 0 0 0 0
i 2 Juvihng 0 0 0 0
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WNAaNI9ALIUIIY

9U/TAs99U ihuuna = tayuinaudsassa
131,81, W.A. f.8.  [lasus 2
3.5 msauduanlsunataiay | 100% | #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
" anuiisudszAutuszazinan
o aalu 10 Juvinnsg 0 0 0 0
LAy 10 Yuvinns 0 0 0 0
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SALNIUNANSHANHUINIUANHNIOSEIUAMANNUZANSUDY £ e alader Aal
Aslnihaundna aslwilhadugdniasainuzan

Usranfou daunau 2565

WRTFIUAUANLIANTUDY AT W &Iugiinnm
1. nassrusrumaiiauag nawa. ( Technical Standard )

1.1 wessruusesulwihiaaaneatvi ( 3adida — ane )

NAAULIIAUTWAN]

wWhnsnsluaissuiiuns safiunsana' i iaasneussdu i a aadaanannanlilaauuasgiu

/

anil IWilvoed T In Juwoud Fundsusedy  wansTausIs
SN UTA a0 Atalavia 3 e lduasg ] lald
( BoanuviUsznounns wasiios ) ATALSIsiL (w3) [9.2-120.7 1§ unmsgIU
1 [&@arfianalwazal 2 winhlsvgindaiazal a.sdse| 1 n.a. 65 119.3 v -
10.30 wu.

wnewn ¢ wuuWasuilads e uran1sEI iU ININATTIUAMAINLEANTURY AN, AULTIFULINTN
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