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FIEMUNANITANLTUNUAIUUIATFTIUANNINUINITVBS NN,

NANITANTUIUY
/A58 Wvane Jaynngudssn
n.0. a.0. n.8 Iasund 3
2. 1n3g1un15THu3n19alU (Overall Standards)
2.1 awnsaseliiaulddesas 90 nasan Laifioendn 90%| 100.00% 100.0% #DIV/0! #DIV/0!
szuulnindados Wuainmandilasunds
aniiu nsdigniau
- awnsadngliAunely ¢ v, (p%) 155 150
- $relAwiun 4 . (ada) 0 0
2.2 ansautlededosSeuluEauseiuluin laidoundn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
1#%ewaz 95 avelu 4 iweu3asSoudu
awanwaldnys)
- annsaudlutefosseuvesyldlih
el 4 oy (309) 0 0
- unlatefosssuvaslylinh
Aundn 4 deu (3ev) 0 0
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FIUUNANTTANTUNUAUNINTFIUAMAINUINITVBS AUA.

NANIIALLIUIY
/A58 Wvane Jaynngudssn
n.0. a.0. n.ey Tasuna 3
23 nssunaglnihiildase
2.3.1 gl lumsuunsumiiennisieu Litfosndn 98%|  100% 100% #DIV/0! #DIV/0!
N8
- a'mﬂ'mu"asJiv\lﬁwﬁsL%ﬁﬁmmﬁau (519) 37,647 42,443
- Sunugldlviluaneuuniome (579) 37,647 42,443
2.3.2 gldlnihluiadioseumiiae ynifeu Nns1e 100% 100% 100% #DIV/0! #DIV/0!
- a'mﬂ'mu";aiv\lﬁwﬁs[,%ﬁmmﬁau (518) 56,092 50,881
- Sougldlihendosimun (10) 56,092 50,881
2.4 Sadddundmiialnilusdasiiou laifoandn 95%| 99.07% 99.80% #DIV/0! #DIV/0!
lidfeuninowaz 95
- %’mdﬂuLL%’W%MIW%W%@%MWW (579) 92,867 93,137
- Srunluwdmilenliitmue (1e) 93,739 93,324
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NaN1ISANIUIIU
/A58 Wvane Jaynngudssn
n.0. a.0. n.g lasuna 3
2.5 naudefasssuangldluii nasnld lsitiaendn 10094  100% 100% #DIV/0! #DIV/0!
o/ o v o/ (-] " v 1
Suai%es naelu 30 Yuvinnas hidesndn
v
$auay 100
- ansanauAnued Ll 1 2 \Wou a.a. 64idesgnALaNIZUTELAN
Aely 30 JWiins (1599) 159950938U 2 1599, 509U0 6 1389
- pauAnuves Ll 0 0 TolauauUY 6 1304
WUNIT 30 JWYNNg (1599)
2.6 naudeieaFsuangldlnimieinsdud lsitfosndn 90%|  #DIV/0! #DIV/0! #DIV/0! Auviadeiai nu.(u)
(call center) analu 10 w1 527/ 2561 @a.. 25 1.8, 61
lsifanin Sa8az90 1599 51899UNANITANTUIIUANY
- annsanauAnued Ll 0 0 UINTFIUANNINUINIG 184U
Melu 10 W Tushda Call center laifas
- pauAnve gl 0 0 S189UKE WS1E 1Y, MRANIS
WUN31 10 U ANTUIIU 910 AU
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NaANIAHUY
/A58 Wvane Jaynngudssn
n.a. a.0. n.g losune 3
NaN1sAHUY
/ATy Whnane Jaynnausssa
n.a. a.0. n.g lasuna 1
3. 1msgrunshiuinsinisuinSuuseiunugly
InAwas nln. ( Guaranteed Standards of
Performance)
3.1 aun i
3.1.1 nsudsvenulniharmdiiveu iR au
wHw (Planned Outage) dwsugldluihifnns
owUatuIATINAUAILS 300 KVA duly
gnviu n3dlanLau
msudeiulu 100% 100% 100% #DIV/0! #DIV/0!
- wdswonulninar i
Liitleandn 3 Tu (579) 8 6
- wdwedulniharmih wesndn 3 Tu (:18) 0 0
nsUfuAIY 100% 100% 100% #DIV/0! #DIV/0!
- UjURnuiuusseznaiudall (51e) 8 6
- lanunsaufiRnuriusnussesa 0 0
wdsld (579)
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FIUUNANTTANTUNUAUNINTFIUAMAINUINITVBS AUA.

NANIIALEUIY
/A58 Wvane Jaynngudssn
n.Aa. a.. n.ey lasuna 3
3.1.2 maudlvlamilwigy dmiuilalily 100% HDIV/0! HDIV/0! HDIV/O! HDIV/0!
LwLmﬂma‘vﬁammqmmwmauﬁﬁm&y’q
ifoudasunsauiudous 300 kVA fuly
gnviu n3dlanLa
- untatgmlniheu anelu 24 3w, (519) 0 0
- uAlelgmilvdedu Ay 24 v (979) 0 0
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NaANIAHUY
/A58 Wvane Jaynngudssn
n.a. a.0. n.g losune 3
3.2 szeznaifualdlwirselmiveldln
(GudaanSuiidueldlnihdisztuuas
UjtiRnmulaulvasudau) nsdiiissuy
Imhenonaguan
321 SYUULSIuA (380/230 Taad)
3211 fuoldlwihivefndsivesounaliif
30 woud 3wl
- \wnidiey 100% 100.00% 100% #DIV/0! #DIV/0!
el 2 s (379) 40 87 srunle Tudadn
Wu 2 Turhing (57) 0 0
- uenivailes 100% 100% 100% #DIV/0! #DIV/0!
amelu 5 Jurims (57) 148 205 shunvle Tudsin
Wiu 5 Tudiins (57) 0 0
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NANIIANEUITY
/A58 Wi Jaynngudssn
n.0. a.0. n.8 Iasund 3
3.2.1.2 ;jmai%’lw%ﬁsuaﬁﬂé?qﬁLma%uumLﬁumh mumilsdelandl nu.(u) 527/ 2561
30 wand 3 wia a2, 25 fl.e. 61 1309 TeuRasIILIuAN
- Lallas 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! mmgﬁuﬂmmwu%ms YU
Mmelu 2 s (5he) 0 0 Taides5109uNaNISALILNY NSYeRnRT
WY 2 wiing (51e) 0 0 Awasvuniunin 30 A 3 wla luaaiias
SR TEHISTTHEN 100% 100.00% #DIV/0! #DIV/0! #DIV/0! LAY UDNLURLIDY
melu 5 Jurins (519) 1 0
Wy 5 Juviinis (519) 0 0
3.2.2 SYUULSIIUGA(22/33 A7)
3.2.2.1 niloulasruiasmiuliiiy - 250 1w 100% 100% 100% #DIV/0! #DIV/0!
ety 35 Wwviinis (51e) 1 1
Y 35 TUINs (57w) 0 0
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FIUUNANTTANTUNUAUNINTFIUAMAINUINITVBS AUA.

NAN1TANLIUGY
/A58 Wvane Jaynngudssn
n.a. 4.0, n.g lasuna 3
3.2.2.2 nloutaduwIngniuiund 250 1A3e 100% #DIV/0! #DIV/O! #DIV/O! #DIV/O!
weldiAy 2,000 1AFLE
nwlu 55 Jwinis (918) 0 0
Wiu 55 Jwihnis (59) 0 0
3.3 steznanavavssiigidiniiniasvevie
ECNEL!
3.3.1 msleuderliluihuazuiensivasu 100% 100% 100% #DIV/0! #DIV/0!
wanUsziunislglng
ety 15 Juinms (579) 29 a2
Wiu 15 dwihns (51e) 0 0
3.3.2 MsdeAunanyseiunslglng 100% 100% 100% #DIV/0! #DIV/0!
aely 3 fwins (319) a1 63
Wiu 3 Twdiins (57) 0 0
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NANITANTUIUY
/A58 Wi Jaynngudssn
n.0. a.0. n.g Iasund 3
333 MsnsandeutedesFeu Reafusedu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ussoulnid wazlwinsensu
- wugldlaiih el 5 Twins (57e) 0 0
- wudldliih We 5 dwhns (57e) 0 0
3.3.4 MmInsnaeudedosSsuietunseu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wiasTavthelniuazluasasuduenlni
- avvaeunsefnsoglluih 0 0
nelu 5 s (5w)
- avvaeuvsefnsogllih 0 0
WY 5 Wing (518)
3.3.5 M3BEUALAIUIS (’Luﬂizﬁﬁ;ﬂ‘i’ﬂw%amﬁﬂ) 95% #DIV/0! #DIV/0! #DIV/0! #oiv/ol  [lunsdld avin. ldaansasifiunisvenswn
nsvaldlvidin Tituglaluile (Lineznsdlagianw)
- sllumsanglu 25 s 0 0 Fadndudosineduaulianugldlaih
- Anfiunisiiu 25 Jwinig 0 0
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NANIIALEUIY
/A58 Wvane Jaynngudssn
n.a. a.a. n.ey lasuna 3
3.4 szezardrgliAundu nsdigneadngluiia
(udaanSuigldlnindrsziRuuazufua
audeuluasudan)
3.4.1 Jldlvsedn
- 1wl 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nely 1 Jwhnms (519) 0 0
Ve 1 duhinig (51e) 0 0
- uanivales 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 3 Jwihns (57) 0 0
Vw3 duhing (51e) 0 0
3.4.2 glalvisnglng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nely 2 Jwihnms (579) 0 0
Wy 2 Jwhinig (579) 0 0
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NAN1TANLIUGY
/A58 Wvane Jaynngudssn
n.a. 4.0, n.g losune 3
3.5 nsdreRumUsuiiTelnedavioiudn 100% #DIV/O! #DIV/O! #DIV/O! #DIV/0!
anunsulseiuluszesiainivue
aeglu 10 Juvihms (51e) 0 0
Vw10 Jwihms (51e) 0 0
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