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nu/lAseau Wi Ugywnguassa
K18, W.A. .0. Tasuna 1
23 asgruniaglniniléass
2.3.1 glalwiluasuuneumiiennisieu Litlosnd1 98%|  100% 100% #DIV/0! #DIV/0!
NIy
- a'wuﬁmﬁwlﬂﬂwﬁi%’ﬁmﬂﬁau (579) 42,465 42,475
- fé’ﬂmwﬂsi’flv\lﬁﬂuwmuuwﬁgwm (579) 42,465 42,475
2.3.2 gLl luadiessumie nideu ynse 100% 100% 100%
- gruAmhlwihildaimnifeu (s10) 50,411 50,512
- Srnugldliihemidosivmn (910) 50,411 50,512
2.4 Soddlundmiidlniluudazisiou laifoandn 95%| 99.87% 99.90% #DIV/0! #DIV/0!
litfaaniniosay 95
- dnddlundaienlainlitudldlnih . (o) 92,755 92,894
- Sunlundvidenladivianun (51e) 92,876 92,987
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2.5 naudefaussuangldluia nasanld lsitiosndn 100%  100% 100% #DIV/0! #DIV/0!
o/ o v L o [ 3
Suar%es anelu 30 Yuvinnns lideendn
v
¥away 100
- ansanaumauveglylnn 2 1 \ou n.A. 6AidusgnANaNIzUTEAY
Al 30 Tuvinig (1599) 159950958U 1 1399, 59998 4 1589
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2.6 aautefaassuarnglélvimisinsdud Livfasndn 90%|  #DIV/0! #DIV/0! #DIV/0! auvifadeiavil naU.(1)
(call center) a1glu 10 w1 527/ 2561 @a.3. 25 1.8, 61
lsdtiaendn Sowaz90 1589 SIPNUNANITANLTUIIUAY
- awnsaneumauvelilnn 0 0 UINTFILANNINUING 18LHOU
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3. anasgrumsbivinmsnnsini Suuseiuiugly
WA1va9 nwA. ( Guaranteed Standards of
Performance)
3.1 aunwlnih
3.1.1 nsudweosulviharmiieufiRnu e
Wi (Planned  Outage) dwSugldluihizians
1ok UAVUINTIUAUAILA 300 KVA Fuly
gnLiu NIalaniay
v s
nsudeiulu 100% 100% 100% #DIV/0! #DIV/0!
- wawwasuluinarmtin
Liideandn 3 Tu (310) 9 5
- wawasulinarmtin deunin 3 Ju (518) 0 0
nsuguUAu 100% 100% 100% #DIV/0! #DIV/0!
- UjURnuiumussegna iy (51e) 9 5
- WansaufiRnuriunussesig 0 0
A (579)
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3.1.2 mauilulgmlnihiu dmiuglilviinlu 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
AAUTAYEBLUgAENN ST TIRRGS
wifonUaswuasauifudous 300 KVA fily
gnLiu NIalaniay
- unladgmluieu aelu 24 . (519) 0 0
- unlolgmlndeu Au 24 . (57) 0 0
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3.2 szuzaniifualdlniiselusiveldlni
GudaanuitdueldlniindrssiRunas
Utanuleuluasudau) nsdiiissuy
ImenTonaguda
3.2.1 szUuUseus (380/230 Taas)
3211 fueldlnihiivedndedinosuualiifu
30 woud 3 il
- Ll 100% 100.00% 100% #DIV/O! #DIV/0!
aely 2 Jwihns (57e) 64 51 saunvle ludaiin
Wiy 2 Jwihnis (59) 0 0
- waniumlies 100% 100% 100% #DIV/0! #DIV/0!
aely 5 Ywihns (519) 237 143 sunwle ludaia
Wiy 5 dwihns (5w) 0 0
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1418, n.A. e lasuna 1
3.2.1.2 Q’maiﬂﬂﬁwﬁsuaamﬁaﬁma%mumﬁuﬂ’h mavilsdelad nau.(au) 527/ 2561
30 wont 3 e a2, 25 fl.o. 61 1309 TeeuRas UL
- Lo 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! 1195 IUAMAINUINIT T18LhoU
melu 2 Juihns (519) 0 0 13if 98 UNANNTA NI ANTYORAR
W 2 Jwihnis (57) 0 0 Awosvunnunia 30 A 3 wla Tuandiag
- usnLuALiies 100% 100.00% 100.00% #DIV/0! #DIV/0! WA wonLuALiles
nelu 5 Jwihns (51) 1 1
Wu 5 dwihnig (57) 0 0
3.2.2 SYUULSIIUEI(22/33 13)
3.2.2.1 niloulasruasmduliiiu - 250 1Ae 100% 100% 100% #DIV/0! #DIV/0!
aely 35 Jwihnis (579) 1 3
WL 35 3uvnns (519) 0 0
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3.2.2.2 RDLUAIUINTIAUAUAIT 250 1AL 100% #DIV/0! #DIV/0! #DIV/0! #DIV/O!
wsilaitAiu 2,000 1A3LE
melu 55 Juinig (59) 0 0
WY 55 Fwvinig (37) 0 0
3.3 szezlmmevaussiifidininiesvense
fouTau
3.3.1 msleudeldlwihuazyiensivasy 100% 100% 100% #DIV/O! #DIV/O!
nanUsyAunistalin
nelu 15 Jwihns (51e) 16 29
Wy 15 dwing (518) 0 0
3.3.2 nM3neAunanUsziunslglni 100% 100% 100% #DIV/0! #DIV/0!
Mmely 3 Jwihns (1) 27 32
WY 3 Winig (518) 0 0
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333 nsanadeutesesseu eitusesu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wsaulndn wagliihnseniu
- wudldlih ey 5 Juvhnis (37e) 0 0
- wugldliidh fw 5 dwihns (57e) 0 0
3.3.4 MInsnasudedesSsuientuniseu 100% #DIV/0! #DIV/0! #DIV/O! #DIV/0!
wissiavthelniuasluasasutuelnd
- ayavaeuvTeRndardlnih 0 0
ety 5 Jwinis (57)
- ayavaeunTeRndardluih 0 0
WY 5 Twing (518)
3.3.5 MsIeRuAUAIINS &um’ﬁﬁmmwmmﬁﬂ) 95% #DIV/0! #DIV/0! #DIV/0! #DIv/0r  [Tunsdiit naln. ldasnsasdiumsaenewwn
nsveldlni Titugldlnile (idaensdlaginng)
- afiunisniglu 25 Juvinis 0 0 FednluseatreRuAuliugldli
- aullumsiiy 25 g 0 0
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3.4 szazaandnglvAundu nstlgneadnglni
(WudaanFuiiglélwirtisstunasUfoa
auieuluasudiu)
3.4.1 Jldlseidn
- Lumidia 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 1 Jwhins (57e) 0 0
Wi 1 Jwihng (57e) 0 0
- uBNLUALiiD 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 3 Jwihns (57e) 0 0
Wi 3 Jwihng (57e) 0 0
3.4.2 glilisglng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 2 Twihns (519) 0 0
Ve 2 Twihnis (57) 0 0
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auNsuUsEnuluszeziaaNniiue
mely 10 wins (519) 0 0
Wy 10 dwiinis (579) 0 0
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