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NANNTALUUITY
nu/lAseau Wi Ugywnguassa
1.0, .. .. lasuna 1
2. 1Asg1un1sT#uIn1sTaly (Overall Standards)
2.1 ausangluidulddesas 90 wasan laitfoundn 90%| 100.00% 100.0% 100.00% 100.00%
seuulnindatos duainaniildsuuds
aniiu nsdianiau
- ansasnglilduaely 4 va. (ad) 84 123 111 318
- Srelvldwiuni 4 vy, (ad) 0 0 0 0
2.2 aunsauilededesdeuluiFouseiulnii Tidaandn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
1a3awaz 95 n1elu 4 ieuGeeseuiu
agdnwlanes)
- awnsaunlutedeussuvaltluih
el 4 deou (5e9) 0 0 0 0
- unlvtedeussuvalyluih
Aundn 4 deu (399) 0 0 0 0
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NaN1sALHUY
nu/lAseau Wi Ugywnguassa
£.A. nN. i.a. losuna 1
23 nsgrumiaglvihitldass
2.3.1 glalwiluasuuneumiiennisieu Litlosnd1 98%|  100% 100% 100% 100%
NNINY
- gl fldaiemnifeu (51e) 42,285 42,435 42,329 127,049
- Srougldliluansuunioun (578) 42,285 42,435 42,329 127,049
2.3.2 gLl luadiessumie nideu ynse 100% 100% 100% 100% 100%
- gruAmhlwihildaimnifeu (s10) 49,589 49,889 50,325 149,803
- Srnugldliihemidosivmn (910) 49,589 49,889 50,325 149,803
2.4 Faddluudmilenlninluudasifiou laitfoundn 95%| 98.15% 98.25% 98.25% 98.22%
lsitfeandnfouas 95
- dnddlundaienlainlitudldlnih . (o) 90,174 90,708 91,032 271,914
- Frundluudmienlwiemmn (510) 91,874 92,324 92,654 276,852

Wil 2/11




mamuwamiﬁ"]Lﬁumumwmmgmqmmwu%mwm nnaA.

nslnfihdugiinng nslindiuniinnadmdnesan Tns 073274892, 14635

NAN1ISALHELY
nu/lAseau Wi - Ugywnguassa
3.0. .. i.a. lasuna 1
2.5 naudefaussuangldluia nasanld lsitiosndn 100%  100% 100% 100% 100%
o/ o v L o [ 3
Suar%es anelu 30 Yuvinnns lideendn
v
¥away 100
- ansanaumauveglylnn 2 1 3 6 \Wou n.n. 6AidusgnAtanizUIEan
Aely 30 Yuiins (599) 159950958U 3 1399 1150908 3 1384
- paunuvelylnih 0 0 0 0
WIWAI1 30 Tuin1s (5849)
2.6 aautefaassuarnglélvimisinsdud Livfasndn 90%|  #DIV/0! #DIV/0! #DIV/0! auvifadeiavil naU.(1)
(call center) a1glu 10 w1 527/ 2561 @a.3. 25 1.8, 61
lsdtiaendn Sowaz90 1589 SIPNUNANITANLTUIIUAY
- awnsaneumauvelilnn 0 0 0 0 UINTFILANNINUING 18LHOU
ety 10 wi Tusiive Call center laifias
- paunuveglylnih 0 0 0 0 897UNE WWs1E MU, TERENIS
LWUNIT 10 W ANTUIIY 970 AU,
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NAN1ISALHELY
nu/lAseau Wi - Uaymnauassa
3.0. .. i.a. lasuna 1
NAN1SANDUIU
N/1ATeu wWmiang Ugynnauassa
3.0. .. ii.a. lasuna 1
3. anasgrumsbivinmsnnsini Suuseiuiugly
WA1va9 nwA. ( Guaranteed Standards of
Performance)
3.1 aunwlnih
3.1.1 nsudavesulniharsvthiite U iRy a
wiy (Planned Outage) dwsugléluiiniinsts
1ok UAVUINTIUAUAILA 300 KVA Fuly
gnLiu NIalaniay
Aseaenuin
100% 100% 100% 100% 100%
- wawwasuluinarmtin
laitlosnin 3 Yu (519) 9 5 3 17
- wawasulinarmtin deunin 3 Ju (518) 0 0 0 0
MU UAnIY 100% 100% 100% 100% 100%
- UjURnuiumussegna iy (51e) 9 5 3 17
- WansaufiRnuriunussesig 0 0 0 0
A (579)
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NANNTALUUITY
u1Ase9u wWvnne Junnauassa
.. . il.a. Tasuna 1 o
3.1.2 nsunbydaymilnihdy dwsudldliitily 100% H#DIV/0! H#DIV/0! H#DIV/O! H#DIV/0!

qummﬁmaw%aLsumqmamnﬁuﬁaméga
weauUasuInsufudaud 300 KVA dty
gnLiu NIalaniay

- unladgmluieu aelu 24 . (519) 0 0 0 0

- unlolgmlndeu Au 24 . (57) 0 0 0 0
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NaN1sALHUY
nu/lAseau Wi Ugywnguassa
u.A. . i.a. lasana 1
3.2 szuzaniifualdlniiselusiveldlni
GudaanuitdueldlniindrssiRunas
Utanuleuluasudau) nsdiiissuy
ImenTonaguda
3.2.1 szUuUseus (380/230 Taas)
3211 fueldlnihiivedndedinosuualiifu
30 woud 3 il
- LR 100% 100.00% 100% 100% 100.00%
melu 2 Fwihns (7e) 50 62 56 168 saunvle Tudain
Wiy 2 Jwihnis (59) 0 0 0 0
- waniumlies 100% 100% 100% 100.00% 100.0%
aely 5 Fwhns (3e) 195 276 361 832 |sounileluderin
Wy 5 Awing (51e) 0 0 0 0
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NANITATUIIUY
nu/lAseau Wi Ugywnguassa
1.0, .. ai.0. Tasuna 1
3212 Q’maiﬂﬂﬁwﬁsuaamﬁaﬁma%mumﬁuﬂ’h mustisdelav naU.(3u) 527/ 2561
30 woud 3 wla a.9. 25 1.8, 61 399 TeNURamIIuOLI
- wnidiag 100% #DIV/0! 100.00% 100.00% 100% UINTFIUANAINUIANT TI8LR0U
mely 2 Juihms (51e) 0 1 3 q 13if 98 UNANNTA NI ANTYORAR
Wy 2 Awims (319) 0 0 0 0 Awosvunnunia 30 A 3 wla Tuandiag
- uanLuALiiag 100% 100.00% 100.00% #DIV/0! 100.00%  |hay wanUmLilad
nelu 5 Juinig (5e) 1 1 0 1
Wy 5 dwing (51e) 0 0 0 0
3.2.2 SYUULSIIUEI(22/33 13)
3.2.2.1 wipwlaswuinsudulifiu - 250 103 100% 100% 100% 100% 100%
el 35 Juviinig (518) 9 3 a 16
Wy 35 dwinig (319) 0 0 0 0
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NANITATUIIUY
nu/lAseau Wi Ugywnguassa
1.0, .. ai.0. Tasuna 1
3.2.2.2 MdauUasuuInTIuAuLAuNIT 250 1AL 100% #DIV/0! #DIV/0! #DIV/0! #DIV/O!
wsilaitAiu 2,000 1A3LE
nelu 55 Juvinis (319) 0 0 0 0
WY 55 Fwvinig (37) 0 0 0 0
3.3 szezlmmevaussiifidininiesvense
fouTau
3.3.1 msleudeldlwihuazyiensivasy 100% 100% 100% 100% 100%
nanUsyAunistalin
nelu 15 Jwihns (51e) 30 29 a5 97
Wiy 15 dwinig (518) 0 0 0 0
3.3.2 nM3neAunanUsziunslglni 100% 100% 100% 100% 100%
amelu 3 Wwihng (51e) 10a 23 34 161
Wiy 3 Juviinis (519) 0 0 0 0

Wil 8/11




5’]8\‘1’1‘”5\16ﬂﬁiﬁ’lLﬁ‘ﬂ\i’]ﬂﬂ’]&lil'lﬂﬁg’]ﬂﬁlmﬂ’]WU%ﬂ’ﬁ‘Uﬂﬂ nnaA.

nslnfihdugiinng nslindiuniinnadmdnesan Tns 073274892, 14635

NANNTALUUITY
nu/lAseau Wi Uaymnauassa
1.0, .. .. lasuna 1
333 msnsiadeutedonsou efusysiu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
el waglwihnsensu
- wudldlih ey 5 Juvhnis (37e) 0 0 0 0
- wudldlih e 5 dwhns (51e) 0 0 0 0
3.3.4 M3nT9deuTeseassuioniuniseny 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
weatnmbelniuazluadasuiduailni
- ayavaeuvTeRndardlnih 0 0 0 0
aelu 5 Twins (519)
- ayavaeunTeRndardluih 0 0 0 0
AU 5 JWvins (518)
3.3.5 MsIeRuAUAIINS &um’ﬁﬁmmwmmﬁﬂ) 95% #DIV/0! #DIV/0! #DIV/0! #DIv/0r  [Tunsdiit naln. ldasnsasdiumsaenewwn
nsveldlni Titugldlnile (idaensdlaginng)
- gudlumsnelu 25 Twing 0 0 0 0 FednluseatreRuAuliugldli
- AL HUASAY 25 TWnIg 0 0 0 0
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NANTIFANLUIIY
nu/lAseau Wi Ugywnguassa
£.0. .. a.0. Tasuna 1
3.4 szazaandnglvAundu nstlgneadnglni
(WudaanFuiiglélwirtisstunasUfoa
audeuluasudau)
3.4.1 Jldlseidn
- Lwaing 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 1 Juvihng (5e) 0 0 0 0
N 1 wing (519) 0 0 0 0
- uanailas 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 3 Juvihnig (5e) 0 0 0 0
WL 3 uing (519) 0 0 0 0
3.4.2 glilisglng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 2 dwiing (5) 0 0 0 0
Wy 2 wing (57e) 0 0 0 0
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NANITATUIIUY
nu/lAseau Wi - Ugywnguassa
1.0, .. ai.0. lasuna 1
3.5 pMsdneRuauiuiisnelnedaviotuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
anufisuuseiuluszezinandiniviun
aely 10 fwihnig (319) 0 0 0 0
Wiy 10 T (51e) 0 0 0 0
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NIAIFIUANINLENNITB Ng iU Tinn

1. mmgmé’mmﬂﬁmm nWA. ( Technical Standard)

1 1Y
o

1.1 wmsguusaiulniinnqaanelnily (qeante - 21e)  Adaussiulniinluszuy 115 13

v
husnelumsaniiuns adiunisangiilneinsussdiulniln o qpaenaynqalilinuninsgu

wULWasN U, (WA.) 45 - 02/1¢

anillWihaaglgln U hau ALRRLUTIAL HANITIAUIIAY
ANAUN L2A #mlava 3 s lanmnsgu 1aila
( %ﬂmuﬁﬂsxnaumi LLazﬁ'ag] ) ﬁ%’mumﬁu ( LA ) 109.2-120.7 1A9. HIRTFU
1 |aonfangezan 2 uihlsandndasan m.azimg 2.18089 a.22a0 31 q.A. 64 116.4 v -
09.00 1.

o d’l v o a a v o v
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