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mqquwamsﬁflLﬁumumummgmqmmwu’%mimaq nna.

NANTIANTUIIY
m/lassny Wiy Ugynnguassn
n.a. a.0. n.g. lasung 3
2. 1Asg1un1su3n1sialy (Overall Standards)
2.1 @unsadglniaulddesas 90 wasan laifiaandn 90%| 100.00% 100.0% 100.00% 100.00%
ssuulniindados duarnnaiildsuuds
aniiu nsfigniau
- ansasngliliunely 4 va. (@d) 95 155 207 250
- frelrAudund 4 v, (rd) 0 0 0 0
2.2 aansaudludedesFouluiFosussiulin laitioandn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
8%owaz 95 nelu 4 WeauGeessulu
anganwaionys)
- anunsounlutedossuuvedliluiih
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NAN1TANLEUGY
m/lassny Wiy Ugynnguassn
n.a. a.a. n.8. lasuna 3
23 maguvagluihitléase
2.3.1 gllwilunguunsrunhennifeu Lidfosndn 98%|  100% 100% 100% 100%
NN
- gl ldaiemnifeu (5e) 39,587 39,724 40,291 119,602
- Srougldliluansuunsiomwn (51e) 39,587 39,724 40,291 119,602
2.3.2 gLl luadiessumiie e ynse 100% 100% 100% 100% 100%
- Al ldsimnideu (310) 50,781 50,860 50,481 152,122
- Srougldlihemidosiven (1) 50,781 50,860 50,481 152,122
2.4 Fadslundaniimlniluusasiou laitfoandn 95%|  99.00% 99.18% 99.85% 99.34%
laifioanindovas 95
- Fnddlundavialui sl (o) 89,464 89,840 90,636 269,940
- duluudmiilihimun (57) 90,368 90,584 90,772 271,724
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NaN1SANTUIU
m/lassny Wiy Ugynnguassn
n.a. a.0. n.g. lasuna 3
2.5 mautaiosFuangldlni wasainla lsiiosndn 100%  100% 100% 100% 100%
] o v s o %72 1
SuAn%ae n1elu 30 Juninnas hidesndn
v
$a8az 100
- ansaneuAn1ue Ll 6 8 4 18 desgnAnansussnnisesioniey
Aelu 30 Juin1s (5849)
- maumnuveglilih 0 0 0 0
NN 30 Tuinns (5949)
2.6 neudefasFyuangldlunimielnsdn lLiitlosndn 90%|  #DIV/O! #DIV/0! #DIV/0! aumiadeiavil nU.(u)
(call center) a1elu 10 w1 527/ 2561 @.3. 25 .8, 61
lstfaenin $o8az90 1599 S199UNANITALTUIUAY
- aunsneURmaNTaIE gl 0 0 0 0 UINTFIUANNINUING T8RO
aely 10 wi Tt Call center laifias
- paumauvellngn 0 0 0 0 F8UNA W51E 1. TRENIS
WIUNI1 10 W19 ANIUIU 910 NUN.
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n.A. a.. n.g. lasuna 3
3. anpsgrunsTiusnisiinmsininfuussiufudld
Twhvas nWa. ( Guaranteed Standards of
Performance)
3.1 aunnwlnih
3.1.1 nsudavesulviharsvthuiite Ui tRau anu
uiy (Planned Outage) &mSuglélutiinfinss
oL UaIUUINTINAUAILS 300 KVA fuly
gnLiu NIalanidu
Y
mMsudeuln 100% 100% 100% 100% 100%
- wiwenulwiharmin
laidasnin 3 U (518) 6 7 7 20
- udsvesulniharmih desnin 3 Tu (579) 0 0 0 0
nsUfuReu 100% 100% 100% 100% 100%
- UFtRnuiumuszegnaniiudsld (:e) 6 7 7 20
- lawnsaufuRnuiunuszesog 0 0 0 0
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m/lassny Wiy Ugynnguassn
n.a. a.0. n.e. lasuna 3
3.1.2 msuiladamnlvtitiu dmSudldliinl 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
URNAUIAYIOIINgEATANTTARNAY
yffoulaaTInfuRaus 300 KVA dily
gnLiu Nalanidu
- unlatgmlnidu aelu 24 9. (519) 0 0 0 0
- unlalgmluidu Au 24 . (57) 0 0 0 0
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Han1sALuy
m/lassny Wiy Ugynnguassn
n.A. a.0. n.g. lasuna 3
3.2 szeznaniifualdlwiiselusiveldluii
(GudaanSuiidueldlnindissitunas
UjtRnmuiteuluasuday) nsdifiszuy
ImgnTonaguda
3.2.1 S3UULIIUR (380/230 Taad)
32.1.1 fuoldlwihivefndaiime suualsiiu
30 woud 3 i
- 1uALliag 100% 100.00% 100% 100% 100.00%
ety 2 Juihnis (319) 20 40 52 112 saunme Tudsrin
Wu 2 Twihns (57) 0 0 0 0
- uanluALiiag 100% 100% 100% 100.00% 100.0%
melu 5 Fwihnis (51e) 303 277 192 772 saunvle Tudaiin
Wu 5 Twihns (57) 0 0 0 0
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NANIIANTUIY
m/lassny Wiy Ugynnguassn
n.a. a.0. n.g. lasung 3
3.2.1.2 Q’ma%’ﬂﬂﬂ’]ﬁmaﬁméﬁ%ﬁmas‘ﬁummﬁuﬂdw munisderavii naU.(au) 527/ 2561
30 wonl 3 Ll a.. 25 fi.o. 61 399 euRAF IR
- Luniiag 100% #DIV/0! #DIV/0! 100.00% 100%  [1ASFIUANAINUIANS TelFou
melu 2 Fwihnis (51e) 0 0 1 1 lifeasenuransiniiuay nsvefnde
W 2 dwihas (57) 0 0 0 0 TmosvuwIniundi 30 A 3 wa Tuwaiiies
- UBNLUALLBY 100% 100.00% #DIV/0! #DIV/0! 100.00% LAY UDNLURLIDY
nelu 5 Fuvinis (579) 2 0 0 2
Wy 5 wing (579) 0 0 0 0
3.2.2 SYUUSIIUGA(22/33 13)
3.2.2.1 niloulasuasudulifiu - 250 1A 100% 100% 100% 100% 100%
el 35 wviing (57) q 3 2 9
WY 35 7wing (518) 0 0 0 0
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m/lassny Wiy Ugynnguassn
n.a. a.0. n.g. lasung 3
3.2.2.2 MdlauwUaauuinsaunuiunal 250 1ade 100% 100% 100% #DIV/0! 100%
we kLAY 2,000 1AL
nelu 55 Juvinis (579) 1 1 0 2
WY 55 Jwyinig (57) 0 0 0 0
3.3 stuznansuaussiididlninesvevie
Souseu
3.3.1 msleudefldluihuazmiensiasy 100% 100% 100% 100% 100%
nanUsziunsialii
nelu 15 Jwinis (579) 35 28 56 119
WL 15 uinig (519) 0 0 0 0
3.3.2 mydeaumanusziunslaluii 100% 100% 100% 100% 100%
amely 3 Jwihns (1) 18 32 a0 90
Wy 3 wing (57e) 0 0 0 0
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NANTIANTUIIY
m/lassny Wiy Ugynnguassn
n.a. a.0. n.g. lasung 3
333 Nsanadeutesessey feitusesu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wssauli wagliihnsensu
- wuglldlih anelu 5 Twhms (51e) 0 0 0 0
- wugldliih Ay 5 Fwvihns (51e) 0 0 0 0
3.3.4 nMsnsvaeudefosieuientuniseu 100% #DIV/0! #DIV/0! 100% 100%
insosinmieliiuagluaiasuiualng
- AvIvaeUviTeRnsar LElih 0 0 1 1
melu 5 Jwinis (519)
- avIvaRUviTeRnsar LGl 0 0 0 0
WY 5 Juiinig (57)
3.3.5 mstefuAuaing (unsaligldlwihenan) 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  [Tunsdifl niln. lalansunsasidunisveneian
nsvalaliin Tatug il (idheznsdilagfinu)
- atiunisanelu 25 Juving 0 0 0 0 FednlusestraRuauliugldlinh
- aiunsAY 25 Tuiinng 0 0 0 0
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NANTIANTUIIY
m/lassny Wiy Ugynnguassn
n.a. a.0. n.g. lasung 3
3.4 szpzaandnelviundu nsdigneadnglnit
WudaanFuitglélwirtszfunasufoa
anuReulvasudan)
3.4.1 Jldlvsedn
- WA 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nmelu 1 Fuihnis (579) 0 0 0 0
Wiy 1 Awihng (51e) 0 0 0 0
- UBNLUALLDY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nmelu 3 s (579) 0 0 0 0
Wy 3 Awihng (51e) 0 0 0 0
34.2 {ldlvisnelvg 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nmelu 2 Fuihnis (579) 0 0 0 0
Wy 2 dwihng (51e) 0 0 0 0
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NANTSANLEUITY
m/lassny Wiy Ugynnguassn
n.a. a.0. n.4g. lasuna 3
3.5 mytneRuaUsuiidnelaedaviotuan 100% H#DIV/O! H#DIV/O! H#DIV/O! H#DIV/O!
mufisulsziulussezinaniiniviun
mely 10 Tuyins (519) 0 0 0 0
Wu 10 Jwhnis (57w) 0 0 0 0
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