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2. 11m357uM5THUIA MY (Overall Standards)

Nan1sA U
AT wWnune Uyguasse
1.0 N fia. Tasuna 1
2.1 aunsagglnirAuldiasaz 90 wdsan laitipendt 90%| 100.00% 100.0% #DIV/0! 100.00%
ssuulnihdadas uanniianildiunds
Bniiu nsdignidu
- ansovielndunely 4 v (pd) 128 87 215
- elwAwiundi ¢ v, (ada) 0
2.2 awnsouslededodouluiFausediulni lidiaendt 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
In¥ouaz 95 anely 4 WoudesGewiu
aeanwaldnes)
- @unsounlvdeipadsurealdlini
Melu g dleu (3o9) 0 0 0
- wilvdodououvosdldlwin
Bundi 4 weu (3o9) 0 0 0
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2. 11A3§7UN5 19Ul (Overall Standards)

HAN1IANTWIY
lasenu Wwang Uaymnaussse
.. . i.a, lnsung 1 o
23 msgrumielwiildase
2.3.1 glalwitlulwmwuunsumenniteu Lidoondn 98%|  100% 100% #DIV/0! #DIV/0!
YN3TY
- a'mﬁhmiwlw“}hm%ﬁmmﬁau (579) 51,454 51,306 102,760
- Sl luwasuuntomn (510) 51,454 51,306
2.3.2 filwiluaiflessumizg yndtou ynse 100% 100% 100% #DIV/0! 100%
- SwAmhgliildimnidey (31e) 34,628 35,158 69,786
- Snufliwiemdostonn Ge) 34,628 35,158 69,786
2.4 Snddlundonilenlwitnluudazion Litfosndn 95%|  99.70% 99.70% #DIV/0! 99.70%
Lideendirdewas 95
- %’ﬂﬁiﬂ;uLﬁmﬁmlw%iﬁﬁué‘lﬂw% (570) 85,822 86,207 172,029
- Swuluwdoilalwitniomun (57e) 86,082 86,464 172,546
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2. 1msgrumsTiu3nisialu (Overall Standards)

NanIsALEUIY
A5y wWhvinne Ueymnauassa
u.A. n.N. fi.a. Tasune 1 o
2.5 naudoieeiouanglylnii vawnld lidesndn 10094  100% 100% #DIV/0! 100%
SuAas nelu 30 Tuvins Lddeendn
Sowaz 100**s2unvin. ludsin
- gansanaumauveldlvivh 12 3 15
melu 30 Juvinig (Seq)
- apuA vl 0 0 0
Wundt 30 Juiinng (3ea)
2.6 meudefaassuanglelnimieinsdnd hideundn 90%|  #DIV/0! #DIV/0! H#DIV/O! #DIV/0!  [aumifedoranit mv.(u)
(call center) A1y 10 w¥ 527/ 2561 @a.2. 25 fl.8. 61
litosnin Fowaz90 3o Teeumansi iUy
- @NIORBUAMNYEI LW 0 0 0 WITFILAUNNUINIT SedEY
mely 10 WA luwrlis Call center laifiaq
- maumuva gl 0 0 0 SeUNs g1z N2, Tkants
{HuNI1 10 W9 AU 210 AU,
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3. wasgrunsTiuinsiinsiiniuusziufudliluiiues nWn. ( Guaranteed Standards of Performance)

u/lassnu wWviane HamImERTH Ugngudsia
3.0 LN fi.a. lasuna 1
3.1 AN
3.1.1 nsudwadtnihamiie Ut anu
Wk (Planned Outage) ’c’?m%ué‘l%’lw‘ﬂwﬁﬁmé?a
vfauUasuinaTIuistous 300 KVA fuly
ANLIU NIELRNIAY
nsudsnulv 100% 100% 100% #DIV/0! 100%
- wiawasulaiharmn
laitieunin 3 u (3) 7 6 13
- wiwasulndharemh deenin 3 T () 0 0 0
nsufURe 100% | 100% 100% #DIV/0! 100%
- U.ﬁﬁ’amuﬁummwmmﬁLﬁﬂi’ (578) 7 6 13
- TanunsaufiRnuiunuseezig 0 0 0
Fudaly (o)
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3. masgrunsiviuimsiimsiwinfudseiufuglélviieas nvn. (Guaranteed Standards of Performance)

NANTTANLUIIY
/1ATsny Whvisng Ugyngudssn
1.8, NN, fi.a. losuna 1

312 msuiledamliihiu dwiudlelwilu 100% 4DIV/0! #DIV/0! #DIV/0! 4DIV/0!

mmmmaw%aqus\mwnsmﬁ“mﬁa

P OUUAIIUIRSINAUAIA 300 KVA Futy

gnviu nsdignidu

0 0 0

- uAladgminihdu aelu 24 wu. (570)

- udledgmileihdu du 24 . () 0 0
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3. ywsgrumsbiivimsiinisiwihfudssiuiuglilnainees ava. ( Guaranteed Standards of Performance)

nu/lasanu wWhviane ki Javnavsssa
3.0 nN. i.0. lasana 1 o
3.2 szuziaanidueldlininsslusiveldlvin
(Tudaaniungualdlnidisetuuas
Ujtamudaulvasud) nadisiszuy
vireniauaguia
321 sruuwsedusn (380/230 Tiad)
3.2.1.1 é’ma‘l%‘lﬂﬁﬁimaﬁﬂﬁy’qﬁma%summlmﬁu
30 wauy 3 id
- wadios 100% 100.00% 100% #DIV/0! 100.00%
aely 2 Fwihms (51w) 56 53 109
Wu 2 Jwihms () 0 0 0
- ysnLunlial 100% 100% 100% #DIV/O! 100.0%
meluy 5 wihms () 201 163 364
Wi 5 Twhms (5) 0 0 0
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3. wmsgunslivImsiinasiwiinsudse

ﬁ’uﬁ’wﬂﬁﬂﬁwm AWA. ( Guaranteed Standards of Performance)

/laseau Wi e Uywiguasse
u.a. nw. i.a, lnsuna 1
3.2.1.2 ualdlvidivednssdimasuimdund suvilsdeianit mu.(u) 527/ 2561
30 woud 3 Wa 8.2, 25 8. 61 399 MenuNaF U
- 1wAlas 100% 100% 100% #DIV/0! 100% [ wsgIuAMAMUINIG Tefey
mely 2 Suwihns (sne) 1 2 3 Lidosenunaniuiuem nsveiess
WY 2 fwhns (5me) 0 0 0 fwafvumiunit 30 A 3 wa luwssies
- usnivaliag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/O!  luay wanusidiag
Mely 5 fwhns () 0 0 0
Wy 5 Juviinmis (57e) 0 0 0
3.2.2 SpUUMIWE22/33 1))
3.2.2.1 wilpulasvwnsaniilidiiy 250 WAL 100% 100% 100% #DIV/0! 100%
mMely 35 Yuvins (51e) 3 5 8
Wi 35 Fwihinas (5he) 0 0 0
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3, wsgrunsliuimnnisiniiudssiufuglilwatves nin. ( Guaranteed Standards of Performance)

u/lasenu wWviune skl Jgyvnguasse
u.A. n.N. fi.n. Tasund 1 k
3.2.2.2 MiBkUaUINTIMAUAUNI 250 VATILD 100% #DIV/0! #DIV/0! #DIV/0! ‘#DIV/O!
uelaitiu 2,000 1A3i0
aelu 55 Juinig (3he) 0 0 0
Wiw 55 wihas (57e) 0 0 0
3.3 syezaamauauagidiniiesvense
foai5uu
3.3.1 msleudedldlniuasuionsideu 100% 100% #DIV/O! #DIV/0! 100%
nanuseiunsiglvih
aelu 15 Twhms (579) 1 0 1
Wiu 15 Jwins (57) 0 0 0
3.3.2 nM3neAundnUsziunslgini 100% 100% 100% #DIV/0! 100%
aelu 3 Jwinis ) 33 22 55
e 3 uvims () 0 0 0
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3. psgrumstiuimsiinisiiinduuseiufudlélwihyes nva. ( Guaranteed Standards of Performance)

NANISAHUIIY

au/lasenu Wwang Ugmnaudsen
u.A. n.w. .. lasana 1
333 msasieseutadesdou eafusediu 100% | #DIV/0! #DIV/0! #DIV/0! #DIV/0!
w3eulvin wazlninseniu
- wuglglwih aelu 5 Fwhns (7e) 0 0 0
- wugldlvidh Ay 5 dwihns (9w) 0 0 0
3.3.4 pInsRdeutesauisuisafunseu 100% | #DIV/O! #DIV/0! #DIV/0! #DIV/0!
wis s lhuarluaaduduainih
- anadeuwIsfasiogldlviih 0 0 0
el 5 Twihns (57e)
- pyaapuvSefnsedldlwi 0 0 0
Wiu 5 Juvinms (57)
3.3.5 nsseuAuAuinmg Qunsdigldlnihendn) | 95% #DIV/0! #DIV/0! #DIV/0! #oIv/0l  [lunsdlil nvin. lalanunsedfiunsvenen
s lylni TrruglEwinle (hidensdllagfinw)
- gdiumsnglu 25 g 0 0 0 Fedndudesieduiulviudldlnih
- gndunsiiu 25 Yuviinag 0 0 0
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3. wnsgrunistiiuinisiinisiniaSulseiuiudlylnitves nun. ( Guaranteed Standards of Performance)

nulassu wWviune panTTTY Ugwiguassa
.0 n.N. ii.a. Tasung 1
3.4 svezradnglwAundy nsaignindnglni
usaanfunglilvidrsztuuasufon
audauluasufou)
3.4.1 Glglwsedn
- Luadiag 100% 100% 100% #DIV/0! 100%
nelu 1 Fwhns () 690 526 1,216
Wu 1 Jwihms (5w) 0 0 0
- UaNLUALEDY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 3 Fwihns (57) 0 0 0
Wiy 3 Awihms (5w) 0 0 0
3.4.2 gllvselvg 100% | #DIV/O! #DIV/0! #DIV/0! #DIV/0!
ety 2 Jwhns (5e) 0 0 0
Wy 2 Twhms (5w) 0 0 0




F1EUNANTITANTUNIUAIUNINTIIUAMATHUINTVBY NN,
mslwirdugiiniadmdnezan ns 14635, 073-274892

3, yasgrunisiiuinsiinslwihudssiududlluinves nWa. (Guaranteed Standards of Performance)

WNANTANLUIIU
n/lassnu W Ugmiaudssa
1.0, .. ii.a. lasune 1
] = 1 jord A ' ) Y
3.5 n1sgreduaUSunslasdianiailuan 100% H#DIV/O! HDIV/O! HDIV/O! #DIV/0!
muﬁ%’uﬂszﬁu’tuszaznawﬁfh*vmﬂ
ety 10 Tuviims (57e) 0 0 0
W 10 Juihms (5hw) 0 0 0




