nsinRnEugiing

PROVINGIAL ELECTRICITY AUTHORITY

NN ALV 84 nua.fm

; o d
vauil ‘Uﬁ@ﬂ)\hmdﬁf\‘e Juil o N.B. b&oo
1394 °uaﬁ'\eiaswm'\uwam'sdmﬁumsmummﬁﬂuﬂmmwﬁmwm A,

aﬂﬁLWUN'\ﬁ’JU U oD WY

Spu 9n.uUd.Me;

AN BEan maﬁwdqswmwuwamwﬁ"\Lﬁumsmummsgmﬂmmwﬁmwm an. (nsund o)
o a d
Usydiou fa1as lodoo (AUATLUUNNGIE)

ﬁaﬁ'ﬂumLﬂfﬂﬂ‘mm’mLkawﬁadamﬁmﬁm polu

(Weasu (5a9A3)
Han.NH.ua.

NUA.BA.

5 onn-bresxlo o huf- o3
ANYN econe o ﬁ iuua%ﬁimﬁ
(SE TN aau
A, hnd

8000000000000 80888



mmquuamiﬁ%ﬁumumummg'\uqmn'mu‘%ms aas nvin.
Ld
N 4 10\ LA R QEIER . e veeeeesneneeneenmnseenemns s VR oeeeeeeeeeees BANAMB . oo eeeeeeeeee e e,
1% = .
vieta (Technical Standard)
1. WARTFIUANUL ( .
i ) P
11 HARTFIRLTY sulnfinfiqaaneivin (aane-17t)
N &9
al
111 usa dulwinluszuy 115 LAY
o < ' - o . -
- Ju ey 1 ALRRLIUIA HANIIRUTIY
TRt R GRLAk 5 T _
4 & 4 1987 Aieleiva 3 wa Tunmsgu
@eanufitlsznaunis uasnag) L ) ) T
NIAUTIOU (1A7) 109.2-120.7 1p7. s
» 2 N.8. 2560 117.8 v
P P L4 ' < e o o
v A&ATzan A.ATIEN B.1HA3 ALHTAY
annianginezan 2 willses e1su




mzmuuamsa‘hl.ﬁuuumummeﬁﬁuqmmwu?ms ans nAA.

L 4

s QEER o oroeseeanensersennnens e T T FOURURUTR 3nALlA

1.1 mma‘ﬁﬂuﬁ’mmﬂﬁﬂ (Technical Standard)
mmg'\uua‘aﬁu‘m%ﬁﬂmd'\ﬂwﬁ'\ (aANTR-11E)

1.1.2 wsesuinihluszuu 33 03 (u yelaganikluszuuihimig)

y mmu:mmm\lmu Fupeul FiaanusRTRlE 3 e AUMUN ugas HaMITnLIGL
(FoAn N, MNLNTLAN ANLTINU Lol .
|0 : i e y qaluszuuawming
| 9/ = -l v (9 T
wisndaulas, A usadu fannil Noundiawlaa a Ly T A—— T
; - Y . niia 5 o Wl
sepevinaaNAnI(nY.) (A3) Eruusenn(taav) e AMUUTIGIAT) 51334 ; 2
- 3-34.707 | Wesgn.
wyekUas T4/41 2 W.8. 2560 34.4 401 3 7 3
18.00 u.
PEA 45-000783
U3 inlsasoutuvinay
9.3l@e 2.8¥A0
#1990 anw.1 Uszunnd 5 Nl
niowlasT2/8 2 n.g. 2560 34.10 402 3 7
18.50 u.
PEA 27-009997
W elsadeutughl
a.dlea R.uzan
19970 anw.2 Uszanm 15 ni




mm’muamsﬁhtﬁua'\umummg’mqmn'mu“}ms aaa nAA.

o
angtl QUBIER Y. oveeeeeeensrereeaaane s T 1 FUTUTRUTR T 3n1ALA

1.2 uﬂﬁliﬁ’luﬁ’\umﬂﬁﬂ (Technical Standard)
[ 3
o i 1 )
mmﬁ’\uLLNmuNﬂﬂ-?\fqmmsﬂwﬁ'\ (qaTiTe-11t)
1.1.2 wsaeulnhluszuu 33 @ (e yolaganilsluszuuhiming)

ADURTAUIIAY Il

@aaoi,

1] 1 £ %3
ALRALUTITUATA LA 3 e

Suwmeud

VUNELAIAN

AN
) 2

vizauifauras, gl .
. NdAuTIIM 4 4 dx e
sraziAINAnIY nanni Aduvaulas

(N3.) (A7)

Fruugann(laa)

[T
Tap

uriaulad

ANLLTG
ARl

} 4 <l
FUUTAGI(AT)

NANTIALIIAL

4 qaluszuLAming

il
v
umsge | wnsgau

31.3-34.7 1A7

3 .4y, 60 34.00 390

I A
wiloulaa T2/18

09.00 u.
WAUR.NBIVU

51.-50 LR3I

32.17

v

3 N.8. 60 33.50 390

H—
ynsuUas T9/24

09.00 .
NTNAUL. NNE.

531.-100LUR T

3217

[ R




AsAd QUEIER o veeeeseeeeennssereesannnennee s

FIEUNR

1. mmy;mé”mm aTla (Technical Standard)

1.1 {7\

?ﬁﬁml,ﬁaﬁu‘lﬂﬁ'\%ﬂf-hﬂiﬂﬂ'\ (qAnde-11%)

114 usagaulriinluszu 220 Taav

uiaamn

S ALTUUANHANASTUANNINLENNS 283 nNA.

yaulas 72/18

o

alas as v P . P o -
ADUNTAUTIAU Juweaul | Aneafsusau HANNSIANS IS
-l a
( Faanud, wanelan@mIaiaas, 1281 Fvalane 3 wa | 1damssu v
srazvinsanuiautlas (31)) AIAUTIAU (laav) { ‘ e
) 200-240 7R
_ A _ N | aeegu
wlauuad T5/19 PEA 38-001372 Uil 0.ABLUNE B.0DUNIBA 2 w.e. 2560 232 v
f.AYIAY B.13183 2.uzan
SxgzvinganisiaUal Uszanw 100 LIRS 19.20 U.
wﬁwaua.ﬂamuaaLﬂiﬁxﬁmiv‘hmumaiﬁﬁu 3 w.y. 60 230 v
suyvinaanvidaUad Uszanu 50 WRs 09.00 U.
wieutas T9/24 wunaw. NWE.3Y. 3 W.4. 60 230 v
szgzinaanvitiawUal 100 WA3 09.00 U.
rioutas T3/1 thutuianssuas #.571518 9.51540 uzal 31 a.A. 2560 228.32 v
syagrnaanviiowUas 400 LRI 09.00 u.
)



S1RITUARNTITANUUIUAHAIATIIUA

UNNLEN1S 189 NN,

et QUBIEB . evreeernnaneenseneinmes e G 1 TUPUURUTRR BB e s
1. mmﬁ’mﬁ’mmﬂﬁﬂ (Technical Standard)
. o 1
1.1 mmg*mt.mmulwﬂ'\ﬁfimma"l.wﬁ'\ (aaTiTa-118)
115 usasulwinluszuu 380 Toan
ADTUNIAUTIA U T - PO
P Sudiaud | Analsusiau Han19IALIINY
L < L4
o ar < o & Ld
Avud | 32 nud1.2 ( Fadnudl, wnsRUAMTANLART, LA A5alawe 3 e | WANATIIY il
A 1 do o ALANIATFIU
14 Wrsanudawlas (1)) Sy mus U (T'mvf) 342-418 Taay, a3
— | v - P
1 tran wilauuas T5/19 PEA 38-001372 USLIN D.ABLUTE . DBUND 2 w.y. 2560 399 v
Azl 9.1499 S.8zan
—/ 1 v
sgzyinaannusianUal Uszuned 100 wins 19.20 u.
2 s niiouUadT2/18 viﬁﬁaua.ﬂamumLﬂi'\:ﬁmiﬁ'\mumqswﬁu 3 .4, 60 380 v
F— | \ v
sygzineanBLUal 50 LIRS 09.00 u.
— | o Y] Y]
3 PRt ¥ yuowlas T9/24 uNaw. And. 3. 3 W.8. 60 380 v
— | ' Y
szyyinaaInuiswUas 100 LUA3 09.00 u.
| a o v Y v @
4 Sudamsn | weluvas T3/1 UUUMRINIZUAY §.575l0 8.575L% .8za) 31 f1.0. 2560 380 v
| ' v
szyyvineInriiawya 400 LRI 09.00 u.



g1E T URAN1TANLY

LUATNNIATFIUATAINUTNITUB nAa.

aslA. P YOUUUUTTT TP LUB. e BAVRALBY .o eeeeeeeeeeenneeeeinss
v a o
2. mmsgqums’musmsm“l.ﬂ (Overall Standards)
HANITANLIUANY
uflasany wilhuane Souwailassa
.0 n.e. ga. | lasund 4 )
2.1 mmmdm‘lﬂﬂqﬁu‘lﬁé"maz 90 AN "3itiaaindn 90% | 99.33%
szuy i dndas TFURNIAATLATLIUAY
aniu nsdianidu
_ gnsaaainAunelu 4 1.4, 148 GES) 148

22

_ dngiAaniiungn 4 1.4 1 (ﬂ%ﬂ)
mmsnm’\'lm'f'a%’mL?ﬂulut?musaﬁ'u‘lﬂﬁ'\
1a¥asay 95 Aeilu 4 nauFaadewily
ANUANHOIAN1T)

_ gamsauiladeesFausasdliliin

melud weu - (09
_ uflade¥eeFuurasflfinih

a 1 -4 tﬂl
N 4088 - (L384)

"sitiatndn 95%




sﬂmﬁuuamsﬁ'\Lﬁua'\umummsgfmqmmwu?mﬂm nva.

2. u’\ﬁ\'a‘g'mﬂ'\ilﬁ’u?n'\‘a‘ﬁ'ﬂﬂ (Overall Standards)

ulATau ] HANIFALUUNU ]
e 7.0 .8, 5.0 lasund 4 eymarlasan

2.3 m'i'éhuuﬁ'aﬂiﬂﬂ'\m-ﬁ'ﬁa :
2.3.1 tﬂ"ﬂﬂﬁﬂummmunwdﬂwmmnLﬁﬂu laitianndn 98% | 100%

NNIe
_ gruanmtinglnad ﬂ*?il"ﬁ@?wlmﬁﬂu 87,238 (318) 87,238
- %ququ@%’lﬂﬁﬂuwmumﬁmm 87,238 (371) 87,238
2.3.2 il FLilasenmian YNLRaY YNIe 100% 100%
- a‘quﬁwmﬂwﬁﬂﬁl%q?mmﬁfau 37,767 (37%) 37,767
- ﬁmquéﬁ‘lﬂ'ﬂ'\wmﬁm;ﬁvum 37,767 (378) 37,767
24 %’M‘a’l,uwi'awﬁ'ﬁ'\'lﬂﬂﬂuwiauﬁ'au \yidiaaindn 95% | 98.75%

Livaaninasaz 95
_ &odeluuAerian I Wl Inin 123,448 78)) 123,448
- fS'\uqu'Luu%qmid'\"Mﬁﬁﬁwm 125,077 (37 125,077




'a"\mﬁuuamséhLﬁua'\umummg'chumwu?mﬂm nHa.

Astd. .. o Ty YEUUUUUTR TR LUB e BRVALGY oo eeeeeeeeereeeeeeeeeianns
2. HIRTFIUNN Slsisnsvaty (Owerall Standards)
nulagany wluane pan1sALluU
ffoymaidssa
A.A. ne. 5.0. 1asud 4
100% 100% 100% 100% 100%

25 AAUTAIBLILUAIN il nase nla
SusnFas nelu 30 Awhng Laivesinan
4
Sasaz 100
- gansonauAnNTesiiiiin
Ay 30 Suwianie 3 (F89)
_ pauAiannee i lwin
Aundn 30 Juianag - (G89)

2 6 pautatasruangidfliimslna dnd laifaeindn 90%

(Call Center) gLy 10
‘Livaaningauaz 90
. gnansameusnauaesfilnin

Aelu 10 wd

_ paumnnueesdid i

Aundn 10




FIENTUNA n1sa MIUINUATNAN AIFTU AU

AMNUsn1saas NN

gt QEIZR .. ceveeeeenneeeennss O] TRRTRTT Y] 1V TORRUUURURRUSUpRos
3. mmgﬁum'ﬂﬁ'u?msﬁm‘a"lwﬁ'\%’uﬂsvnunueﬂ«i’tﬂﬁwm nnn. ( Guaranteed Standards of Performance)’
] .
suflasaany hunne uamaEL N foywanlassn o
f.A. ne. .. | msud 4
31 aumniii 1
3.1.1 mﬂmmﬂmu‘lﬂﬁ'\mmmmelgumm AN
Wit (Planned Outage) 6ﬂu§uc§1ﬂﬂﬁ'\wm%¢
nifautasman pisanfTuBaUA 300 KVA aull
andu netiE NI
nnsusanulw 100%
_ u&agesalinasant }
Litlean 31 354 - (98) i
_ udaradialnfngcanid deandn 3 Ju  (5w)
nglguReu 100%
- ﬂﬁﬁi?m"\uﬁummzﬂmm?ﬂﬁa'ﬁ - (50) -
_ g solfjiRewiuanuszesion -
Fuddly - Gw)
) )



FIBURANITABTUNUANNNIATFIUAMNNUTNTIRS NAA.

¥

matAd... QETAY..cooerenn, T IO BOALA. ..o
3. simsgumsiunnsims iifiulssiunugldlwitaas . (Guaranteed Standards of Performance)

NANIITAILLUINU
Nulassanu wluane yrngildssn

A.A. n.e. £.A. 1asund 4

3.1.2 asudlatleyun T du duFudldindalu 100%
1 v
LIANALNAYTE LAY BIRIMNTTHNRAG
wiautlasaunasaniusus 300 kVA 2wl
v = -
anidu nsdignia
- whlaTyun W day nnely 24 a0 - (318) -

- uRlatfeym W By 2413 - (379) -




FIBUNAMTANTUUMNNIATFIUATUNINLTNFTDY NAN.

9

msbAd.... QTR LUR. ... BANALA. ..o
¥ a =l et Qv  a
3. anmggrunsiiuEnnsinslnffulsenudugldlnvaas na. ( Guaranteed Standards of Performance)’

HANNTANUUINUY
tumiaildssa

A.A. n.e. 5.A. 1asund 4

ulasanu whuane

d .
3.2 szaziaagaalilndedlwivaldlnwh
o as o <l a
Gludpraniungdaeld iniigisstuuas
a <
UfiiRauRauleasudiu) nsdiiszuy
o [] & . 2
FrENTaNDEl UA2
3.2.1 TYULWIUA (3807230 Tampi)

3.2.1.1 fraldWiRasRssiiinaiaunslidiiu

30 wani] 3 tWa

- LERLNBY 100% 100%
aely 2 Nl 75 (37w) 75
Wi 2 9umnns - (97w) )

- uanLEALHBS 100% 100%
aelu 5 Junnis 167 (e) 167
Wu 5 Awinnie - (1) _




S ETUAANNFANLILIUANINNIATFIUATUNINLENTID NAA.

gt QEERY. ..o VUBL............ 3NALA. .o
¥ a d Qs Qs s
3. mmsg'mms’lmusn'ﬁvm'\‘a"lwﬁ'va‘uﬂsznunué’l.ﬂﬂﬂwm n¥n. ( Guaranteed Standards of Performance)’

HANITANUUINY
fymrardssn

@ ulasanu whhuune
f.A. nel. .4, Tasuns 4

3.2.1.2 faalflnih s efndedimaiauiaiundd

30 uanil 3 tla

ST TN 100% 100%
amelu 2 Fuwnie - (308) i
Wy 2 Bumnne - (9m) }

- UBNLIAL I8N 100% 100%

mele 5 Junanis (9e) )

e 5 Suninsg (s18) )

3.2.2 TTULUNAUG(2/33 A7)

3.2.2.1 wiautaerry asanfduliiiy 250 1Ale 100% 100%

aelu 35 3anis 3 (3w) 3

R 35 9mn1g - (318)




FIEMUNANTTANTUNUANNIATFIUAUNINLTNTIA NA.

mMstad. QEER Yoo, 1 BAVALEY oo

Y a <l s a Qs
3. anmsgrumshivinisimsiwihiudssaudugldlvmas nvin. ( Guaranteed Standards of Performance)’

AAnITAHUNY
e lasanu e yvnalassa

A.A. e 5.0 15 4

3.2.2.2 wiaulaunasanmufiundt 250 1AaLe 100% 100%
wsi LA 2,000 LA3LE
nele 55 Juvnnie 1 (38) 1
Wi 55 duianig - (39) i

< <
3.3 szaziaanaudu@andliinidasrania

Faudeuy

3.3.1 nslaudedldind uazitansilaen 100% 100%
wanseiuns 1l LwAn
aelu 15 Junnage - (908) -
w15 Juminns - (9w) i

3.3.2 nsangAunants=Auns i inin 100% 100%

aelu 3 Junnns 16 (518) 1 16

Wi 3 Juninis - (31e) )




$1E9UNANTALTIUIIUANNIATFIUANAINLETNNSTIA VA,
nstev. QLA

¥

...................... VUAL. ..o BAVALA. e
3. ImsgunTiuinsinsinisulszdudugldlnvhaas nln. ( Guaranteed Standards of Performance)

NANNTATLEUINY
nulasinu tunne

yuiadssa
6.A. n.e. £.0. 1asund 4

3.3.3 n3AgIRaaLda FaaSeu iNaafussAy 100% 100%

wsasulvin waz=lwi "ngendu
- wuglflia el 5 duiing - (9e)
- wudlflain By 5 dwimie - (3m)
3.3.4 MansnseLdieS e euiaafunisenuy 100% 100%
wanadarioe Il TuasluaiaiuRuan v
- AzaadiuvTeR ase Gl TN
Aelus Junnae (s181)
- mzaaasuviTeR asa gl
1A 5 Wnnn s ($781)
3.3.5 nasneAuiuAn 1nns Qunsdifigidinendn 95% 100%
e ldWin)

- pufiuinsane i 25 Juninng

- AERINTAN 25 Y unInig




SBNURANISATUIUAHNIATFIUAMNINLETNITIBS NHA.

sl RN 7 o FOAUUUSOROS LUB............ BAALA. .
v a < as o  as
3. anmsgrumsiuinsinsinirdulsziunugdldlnwhaes nWan. (Guaranteed Standards of Performance)’

NANITANLIUINY
ulasenu whuane tyunailassa

A.A. n.e. 5.0 1asuna 4

3.4 szaziaananslnl Aunau nsdignemanslnih
o a al a a
(Hudnandung LA drszSuuazl Hiis

i v
mnaulaAsucru)

3.4.1 gl¥Wsedn

- LANas 100% 100%
Ay 1 Jainng 746 (37m) 746
W 1 Fannie - (31w) )

- uaniuALiea 100% 100%
aaly 3 Fuinnng 1,000 (318) } 1.003
Ay 3 dwanne - (91e) )

3.4.2 glinaelng 100% 100%

ey 2 Sunnng - (90) 1

W 2 wiams - () )




g TR ANTAN U U NN AT TUATNNTNLENIFEY na.

asWANN. QEZR N eeeneeeeeeraeannnnns LUB. e

v a d [ QU o
3. mmfij'mms'Lvmsmswms‘lﬂﬂ'ﬁuﬂsznunu;jl'l.oﬁ'lﬂﬁwm Ann. ( Guaranteed Standards of Performance)’

HANITANLEUNU
iuaildassa

ulassnu vihuane
A.A. n.e. 5.0 1asund 4

' a ' asr al s (=1 o o
3.5 nsaauALliFunaielael g ANTaLIUER 85% | coeeren
alas ar al o
pansulssnubuszaziIaINnInug
Al 10 dwnnng - (378) i

Ay 10 Auwnanie - (98) i




