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(Activities / Action Steps) (1) au

(2) ¥n1s
(3) Bu q

8.5 Lﬁm‘hmuqﬂﬁ”’m?'imﬂ%’u%ﬂm‘f’]ssﬁuﬂ'ﬂw% HuYaVaBue AW 1-3, | 3.0.-5.0.2563 HUN.,N59., - -

W Fensesulat, FnUgARuHINEUIATS, HIUFWNLYAUSNIT N5.(n3) R 1-3,

FUT192RU 189 N15.(n3)

wWhvising

A o v a Y a o a ' ' a
- R wIugnAmNTldUINIsTsERuA i fugemiedus
ladasnindesay 5 (MULNUIIUBIANT WU N, a8 2 ANW.)
- N3N, finn1u uarTenuasURalunIngINve AN,
el 15 T ndsdulnsuna

- #75.(n3) agumenuna anelu 20 Jundedulnsuna
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8. W9 / 1A59N15 / 91U

9. UNUURHUR 10 11 12 13.qudszana | 5u
(Operating Strategies #3® Strategic Initiatives) (szufanssumdnnioudsunaviserdmineg) anudl 24291381 WUPIIUREAN (@Euum)  |@Euun)
(Activities / Action Steps) (1) au
(2) vhms
(3) Bu q
8.7 enszAuaAsgIuAMNInG wazn1sTusnis dwsu neSyus | we-5.a.2563 | wlu.nne.sy.

Qﬂﬁﬂummﬁuﬁaﬂﬁmamaﬁum nvlu.

ivisng

- t5.(03) FaviununuenseiuinsgIuRunnlnih
wagNISAUINIg ﬁw%’uqﬂﬁﬂuwmﬁuﬁﬁmﬁmaaﬁiaﬁum A,

- MsgnsEAvmsgIuannmliiauasnslviuinig dmsugndn
Tuaiiuiiindusosseves nriu. Tnefinauszdiuaudida
Sowag 100 maﬁ’m’mqﬂﬁﬂumﬁuﬁﬁmﬁmaasiamaﬂ Ay,

- nvin.1 agusieanura Nnlasuna
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wHuUUANTS Usednl 2563

o

1. InquszasALBeEnsAans
- SO3 HATUNITNOUAUBIAINABINITVBY

NNNGUGNAN

#1u Customer

. NAYNSILAVDIANT

- CR2 myafaanuduiusiugnanlussesen

o

wagsnwguanAsedfy (CRM)

<

. NAYNSILAUAIBIY

v fw

- CR2 msasemnudunusivanmlusyezen?

Y
o

wagdnwgugnAsedfy (CRM)

o

40

. NIIANTSATEUIIY

- AnuianelavesgnAn Key Account,
High Value

. inaaidanisaniueu

- Anuianelavasgnan Key Account,
High Value

wuunesy nue.nU.01.3

4, Wvune

- SyeU 4.34

7. wvune

- saAwdhyung



8. uWwau / 19N / Y 9. UNUURHUR 10 11 12 13.qulssanes | 59
(Operating Strategies %39 Strategic Initiatives) (szyfvnssuvdnniouvsunavseidimung) a0udl 4291287 WUYIIURAN @wum)  |@Ewun)
(Activities / Action Steps) (1) amu

(2) ¥innns
(3) Bu q

Uil 1 Msadeanuduiudiiodnwgiu 1.1 msdamsanuduiusiugnmniuseiuresgnisiedey

anén High Value wagihszuu Digital CRM 1l 1.1.1 msusmaasulaglifnalydne (Free Maintenance

atfuaulunsliuinisgnen Service: FMS)

- nAINGY Strategic (4 U3msuly/3e/d) nle.Syys | w.A.-5.n.2563 H2R.N .5y, - -

FMS1 asaaaauszuulihnelunasniiowdas
¥83gnen (Patrol)
FMS2 asiaaeuteyalvian (Load Profile)
FMS3 Trianusny wuzdnslali wagnisdn
nsivanetiiseansnm
FMS4 asiavnynieumendesdesmuiou
(Thermal Viewer)
FMS5 alfuayuinginsdmsunisineusy
FMS6 nsnsaaianaunwlndi (awizgniid
Taymanunmlaliin)
FMST U3n15antindsgnéae
wWniang  gnengu Strategic Sepay 100 (I 5 518)
e Syys  Fwau 5 5
Ve gnAngu Strategic Lugnéyaenasngu High (H) uaw
ﬁ@mﬁﬂwmm%maqwéﬁuadgﬂﬁﬁ (Key Customer’s Attractiveness)
faenndosmungundn mugiiensudmsgniseddny

(Key Account Management : KAMT)

N GRARNED!

NUR.NNE.D.UED.
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8. uWwau / 19N / Y 9. UNUURHUR 10 11 12 13.qulssanes | 59
(Operating Strategies %39 Strategic Initiatives) (szyfvnssuvdnniouvsunavseidimung) a0udl 4291287 WUYIIURAN @wum)  |@Ewun)
(Activities / Action Steps) (1) amu
(2) s
(3) Bu q
- anfngul Star (3 Usn1sTuly/518/0) e Syys | 1.A.-5.0.2563 NIR.NNB.5EY. - -

FMS1 asaaaeuszuulniinnelulasudonlasues
Ejjﬂffﬁ (Patrol)

FMS2 aisaadeudeyalvan (Load Profile)

FMS3 TiirUsnen wugthnsidlain waznisdanig
vaneg1adiuse@nsnn

FMS4 a533m9nseumenaeddedninusou
(Thermal Viewer)

FMS5 aduayuineinsdmiunisinausy

FMS6 nsnsrafanaunnldi (amizgnid
Yaymaaunnlali)
Whviane anAngy Star Seway 100 (F1uu 3 918)

nla.fyys  dwau 3918

wneme anAnau Star Wugnmuadiaenau Medium (M)
T 9 9 Y U U 9

v3engu Low (L) uazllnnanuuzidnagvsvedane

(Key Customer’s Attractiveness) i#0nAfoInLNGNYEN

MuAilen15UTINIaNA 1eddsy (Key Account
Management : KAMT)

N GRARNED!

NUR.NNE.D.UFD.
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8. uWwau / 19N / Y 9. UNUURHUR 10 11 12 13.qulssanes | 59
(Operating Strategies %39 Strategic Initiatives) (szyfvnssuvdnniouvsunavseidimung) a0udl 4291287 WUYIIURAN @wum)  |@Ewun)
(Activities / Action Steps) (1) amu
(2) s
(3) Bu q
- anAngal Status (3 UsN15TULY/518/0) e Syys | 1.A.-5.0.2563 NIR.NNB.5EY. - -

FMS1 asaaaeuszuulniinnelulasudondas
¥93gnA1 (Patrol)

FMS2 aisaadeudeyalvan (Load Profile)

FMS3 TiaaUsnen wugtnsialain wavnns
Jansivanegrediuse@nsaw

FMS4 a533m9nseumenaeddedninusou
(Thermal Viewer)

FMS5 aduayuineinsdmiunisinausy
Whviane gnAngy Status Seear 100 (F1u3u 19 518)

nvle.fyus  dwau 19 e

[ ' I [ ' .
wNewe gnAnau Status ugnaAnyaeigs High (H)

uazlnuEnuuzInagnNs vedgneA (Key Customer’s

Attractiveness) id0AATOWNUNGALTBY AUADNITUITINTANAT

318d1A5y (Key Account Management : KAMT)

N GRARNED!

NUR.NNE.D.UFD.
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8. LAWY / 1A59N15 / 91U 9. UHUUHUR 10 11 12 13.9uUszanal | 594
(Operating Strategies %39 Strategic Initiatives) (szyfvnssuvdnniouvsunavseidimung) a0udl 4291287 WUYIIURAN @wum)  |@Ewun)
(Activities / Action Steps) (1) amu
(2) ¥n1s
(3) Bu q
= gﬂé’ﬂﬁag‘luﬁuﬁiﬁﬁmwaq SPP TnsuvsgnAndu 1) nwa.98. 11..-5.A.2563 Wau.,nua., = =
3 Nqu fie 12 518 NUU. NU.,
nauft 1 fiseleunnndn 5 a1uum 2) ANw.5am. NQ.88,
Tvusnssnenis 1-7 11 518 AN, Sele.,
nauft 2 fisneld 2-5 d1uum 3) nne.ule. nna.ule.,
Tyusnssnenis 1-5 14 518 AN9.UN.2,
naudi 3 fselaiesndn 2 wuum 4) AWQ.UN.2 nnw.vng.
Twusnssienis 1-2 12 518
srwazBoanisliusnng sl 5) AN,
1) mansavaeuszuulnihneluliungndn 7 59

2
3

4) edsnwnuzinslglniwaznisdnnisivan

)
) MINTIVABUNIDUUAIYDIGNA
) asIvaeuteyaluan (Load Profile)
)
oensdiusEaNS NN

5) NTd0INABIAINSOU

6) msdathdsgnineg

'
Y aa

7) minsavinnunmlii tanggnanildeym

<

AN NT)

wWhnigne $1u7u 82 51

ANl 91U 55 578

a4




8. W9 / 1A59N15 / 91U

9. UHUUHUR

10

11 12 13.9uUssua 594
(Operating Strategies %39 Strategic Initiatives) (szyfvnssuvdnniouvsunavseidimung) a0udl 4291287 WUYIIURAN @wum)  |@Ewun)

(Activities / Action Steps) (1) amu
(2) s
(3) Bu q

1.1.2 mi@LLaQﬂé’ﬁwﬁﬂﬁm Key Account Management
(KAMT)
1.1.2.1 USulsstoyaddnyuesgnansedfay (KAMT) e Syys | 1.A.-5.0.2563 NIR.NNB.5EY. - -

Tulusunsu CRM Plus waguuuImsgnAsedfymuwuunesy
CRM-KAM-002 Tduilagiiu

Whvtane avln.l fwiu 1,466 518 LawA

1) nvey.  91uu 120 919 14) ave.ude. d1uu 110 97
2) A, WU 34 518 15) nvle.nmy. 91U 79 518
3)nvaEu. U 51 98 16) nelaan. 99U 20 91
4) nmada. U 35 98 17) nelaun.2 U 57 91
5)ANa.ue. U 41 518 18) nile . 91U 63 57
6) nYla.Un. AU 59 18 19) nwe.an. 91U 61 579
7)nveeU.  91wu 13 518 20) nWe.AA. WU 58 1
8) nWyl.sam. 91uu 199 18 21) nWe.aan. WU 59 1
9)n¥lm.au. 9w 38 18 22) n¥la.usA. WU 70 1
10) AWO.WWU. 91UU 56 518 23) n¥le.AN. 99U 49 91
11) MO, W 20 918 24) . Jue. 99U 32 57
12) AND.AUU. U 66 578 25) nW.ung. 97U 27 579
13) nWla.55y. 91U 49 518

N GRARNED!

NUR.NNE.D.UED.
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8. uWwau / 19N / Y 9. UNUURHUR 10 11 12 13.qulssanes | 59
(Operating Strategies %39 Strategic Initiatives) (szyfvnssuvdnniouvsunavseidimung) a0udl 4291287 WUYIIURAN @wum)  |@Ewun)
(Activities / Action Steps) (1) amu
(2) s
(3) Bu q
1.1.2.2 wilhamuimsgnansedfyy (KAMR) Usmsay e Syys | 1.A.-5.0.2563 HIR.NNB.5EY. - -

é’mﬁuﬁ‘ﬁugﬂﬁﬂmamsamaﬁamiﬁ’uqﬂﬁﬂ (Communication :
COM) waztuiinualulusinsu CRM Plus
wWunng
1. mafiadtedeansetisasinane Insutsmungugnén dall

- gnéndu Strategic, Star, Status $1uau 1 As
Flu/se/lasuna

- gnéndu Streamline $1uau 1 adstulu/ngu/don
2. msﬁdauiammgﬂﬁﬂumimqLqumuﬁﬁmaﬂizmhamsq
fugnén 1wy wsunsiulwile U iR s

- gnANEY Strategic AT (MuLHUNUANEITD9)

N GRARNED!

NUR.NNE.D.UFD.
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8. W9 / 1A59N15 / 91U

(Operating Strategies 739 Strategic Initiatives)

9. UHUUHUR
(szyfvnssuvdnniouvsunavseidimung)

(Activities / Action Steps)

10

=
A01UN

11

A998

12

wUgIUNEaN

13.quUsued
(Fuun)
(1) amu

(2) Mg
(3) Bu q

33U

(Fruum)

1.1.3 fanssunsaseanuduriusivgnen

(Relation Building Activity : RBA)

lutlntgnavnssy uagandfiegluiunlvusnisves SPP
lngrusms wasimuainguszasansiludeugnusiassng

PvaLau niauvuinuanislealuluswnsy CRM Plus

wWhviane
- SWN.(n3) 3eEuNY 31w 1 1e/lesuna
- 9Y. V3OKUNY 1w 3 Me/lasuna/nne.

AN 13 $1uan 6 e lesana/nmi.

1.1.3.2 mabeudougninedifny gnéyargs
(High Value Customer) gnénsglvg gnélulinugnannnssy
wazgnénflegluuiliuinisvas PP

Whviane wismnungugnén dall

- Ny Strategic  Sozaz 100
- Nau Star $owaz 100
- N§Y Status Jowaz 100

- Ny Streamline $away 20

1.1.3.1 nsideuaugnAnsiedfity/anmyarngs/anem

e Syu3

N GRARNED!

nwle Syu3

N GRATENED!

1.A.-5..2563

U.A.-5.A.2563

NIR.NNB.58Y.

NUR.NNE.D.UED.

NI8.NNB.58y.

NUR.NNE.D.UED.

a7




8. W9 / 1A59N15 / 91U

(Operating Strategies 739 Strategic Initiatives)

9. UHUUHUR
(szyfvnssuvdnniouvsunavseidimung)
(Activities / Action Steps)

10

=
A01UN

11

A998

12

wUgIUNEaN

13.quUsued
(Fuun)
(1) amu

(2) Mg
(3) Bu q

33U

(Fruum)

1.1.33 dnuszaudusuigninsglunludiuil . 74
$181611nN91 100 S1uum/idieu
dhving uismungugné feil
- Nyl Strategic  Sawar 100
- NEY Star Jewar 100
- @y Status  Fowaz 100
- Ny Streamline away 20
e gnAngs Streamline lufianssuniude 1.1.3.3

sosligiugnAingu Streamline lufanssumude 1.1.3.2

1.1.3.4 m3ueuvesfisyanluleniaiieiy vdeueuves
fisrBndnsudafanssutiumunnis/dssnduiusiansausieg
whviang
- nu Strategic yna1e litoendt 1 a¥yA
- Nyl Star, Staus Tiningu KAMR fiansananuadnavangas
- Aanssudununnis/dssnnduiusianssusine dmsugnen

NATUINUAIULMAUNZ AL

nvle. Syu3

N GRARNED!

nvle Syu3

N GRATENED)

1.A.-5.A.2563

U.A.-5.A.2563

NIR.NNB.58Y.

NUR.NNE.D.UFD.

NI8.NNB.58y.

NUR.NNE.D.UED.
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8. W9 / 1A59N15 / 91U

(Operating Strategies 739 Strategic Initiatives)

9. UHUUHUR
(szyfvnssuvdnniouvsunavseidimung)
(Activities / Action Steps)

10

=
A01UN

11

A998

12

wUgIUNEaN

13.quUsued
(Fuun)
(1) amu

(2) Mg
(3) Bu q

33U

(Fruum)

1.2 @gwlgldlniamedoundavesinsdnd

wWvinne

- gnATILgey Faldlnilln @ 2563) $oray 100*
LB *Miaugﬂﬁwﬁiﬂﬂismﬁlﬁqmaﬁmﬁwﬁ

1.3 msaduayugnA el anudeya BOI/miheuviashu/
unastoyadu lnenshnsedoans/ doudeu ilels
Joyarnan 1w n1sveldluii nsvenewassuulnih
warn5eEUNsI el [udu

Wviane

- enuasUnan1sindedoans/Beudou nnlasing
(MuUUNINTIBIIL BOI CRM-NCS-002)

1.4 ayUdeyaiduasgnmanianssuainmnuduiusiv
anfn (Wuunesu VOC-CRM-001 mugile CRM)

wWhniune
- th8.(n3) asudeyaidegnann U 2562 meluiieu 1.0.2563

- asUdayatdusgna U 2563 ynlasung wiauseauna

Asaiuanuvasaazianssy Mely 1 Weundsaulnsung

nvle. Syu3

N GRARNED!

nwle Syu3

N GRARNED!

o

ne.Seyus

A GRIVGNED!

1.A.-5.A.2563

U.A.-5.A.2563

1.A.-5.A.2563

NUA.NNBD.58Y.

NUR.NNE.D.UFD.

NI5.NNB.58y.

NUR.NNE.D.UFD.

N8.NNB.55y.

NUR.NNE.D.UFD.
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Jp3pasau

N INN9699) TABAITUATZEZIAIN1TIOUALDY wazln
v v a ' Y = % a o &
U93003UMUNGNYNAT UazUTHANTDITRUTYY Fsll

(n) naugnen UadaZauseu ldlidesndinfesaz 90)

- Nl 1 ngugnAiegluiuitliuinisves SPP melu 5 Ju

oA ' v °

- naudl 2 nananAsedAy aelu 10 u

9 LA

D

' ' 1%

- naudl 3 nananAenvusielugy aelu 15 T

9 LA

D

' ' 1% '

- NGUN 4 NRUNANBNTUTIBERY, NGUTIVNTUALIFIANNT

q LA

el 20 Ju

(¥) Fo950a38udARYLSIIIY WY IR Chat : Issue Report Chat

Melu 24 ¥,

N GRATENED!

NUR.NNE.D.UED.

8. uWwau / 19N / Y 9. UNUURHUR 10 11 12 13.qulssanes | 59
(Operating Strategies %39 Strategic Initiatives) (szyfvnssuvdnniouvsunavseidimung) a0udl 4291287 WUYIIURAN @wum)  |@Ewun)
(Activities / Action Steps) (1) amu
(2) ¥ims
(3) Bu q
15 ﬂ1ﬂfﬁdWuiﬂiLms:uaﬂfuayumia%ammé’mﬁuﬁ‘ﬁﬁﬁuqﬂ 2 e Syys | 1.A.-5.0.2563 HIR.NY.58Y. - -
(CRM Plus) QN GRAIONEG) NUR.NNE.8.UdD.
wWhniane
- Ainmu wagsieaunan1sldnulusunsuatiuayunisasng
AruduRuSARtugnA (CRM Plus) saurisilgmauasse
Tunisldnuludszdmnlasung ndeudndesaanuli nua.
melu 10 fundsdulasana
- nua. AnnginaieuiulssnszuaunumsliEnniulsed
ynlasung wagdnvihasuseauli dhs.(n3) aelu 20 Tu
wisAulnsing
wau9Ud 2 MsifisusEansamnsdanis 2.1 mafindsyansnmnisianstedessouvesgniidessou e Syus | 1.A.-5.0.2563 HIR.NN.55y. - -
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8. W9 / 1A59N15 / 91U

(Operating Strategies 739 Strategic Initiatives)

9. UHUUHUR
(szyfvnssuvdnniouvsunavseidimung)
(Activities / Action Steps)

10

=
A01UN

11

A998

12

wUgIUNEaN

13.quUsued
(Fuun)
(1) amu

(2) Mg
(3) Bu q

33U

(Fruum)

AU 3 NsHaIAngnnnauluau

nsaseAuduiusiugnen

(@) @u150UnT05 DS HUMUNANAUTLATUS NSV 9UR*
melu 30 T lolsideanin Seway 95

(1) aansodadadeaSousunandasiuasusnisavan*
melu 15 Ju leldteenin Sevay 50

wWhviune

- . §avisgauagulesesseuynisiou

- th8.(03) T3UTW wazagusienuld nan. nnlasuna
ey * ldsandedeaseulseanysnusengifivey

2.2 andnunudedoassulsznmnginssuninanuitliusnisluium
AugUIN15gNAN (Front Office/PEA Shop)
wWsiang

o Y v a a £ NI Y a Qy dl
- andnunudedesssulssnvmgAnssuntnauinliuinisluiug
AUgUINIgNA (Front Office/PEA Shop) anassaeaz 80

o

- msﬁ@umﬁﬂamwwﬁﬂmuﬁ@uagﬂﬁﬁwaz%’wmy
(Key Account Manager : KAMR)

wnune

- nl. daeusumsiindszansamnsliuinisgndn waznsada
Anuduiusiugn lumalulagfddvia Tvwandnau KAMR iy

WATINUNIIY KAMR 7usasalsl 31u9u 1 AS9

nwle Sayu3

N GRATENED!

ne.Seyus

ANA.NUBLED

U.A.-5.A.2563

U.A.-3.8.2563

NI5.NNB.58y.

NUR.NNE.D.UED.

N8.NNB.55y.

NUR.NNE.D.UaD.
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wNUUHURANS Usednt 2563

o

1. InqUszaeALBeensaans
- SO3 aLUNINDUAUDIAINADINITVRY

yANANaNAN
9 9 Y

#11 Customer

2. NBYNSTLAVBIANT

'
faa v £%

- CR3 a$1eUszaun1saliifiugnd (Customer Experience)

5. NAENSTLAUAIEY

saa v v

-CR3 a%’N‘LJiza‘Uﬂ’limV]ﬂﬂUQﬂm (Customer Experience)

3. inaidanisaniueu

~ AUANT VDI UL

PEA Customer Journey

6. tnagidan1saniueu

- Anud L%R]GUENLLNUQ’IUWGNUW

PEA Customer Journey

wUUWesY nua.nU.01.3

4. \Wvune

- 5pp@ 100

7. wvnne

- Spway 100

8. Wi / 1A%9N13 / 91U 9. UWHUUHUR 10 11 12 13.9UUsza 394
(Operating Strategies %38 Strategic Initiatives) (szyfanssundnnenysunavieidvung) dauii F2919a1 WUIIUREAN Ewuwm) | @uum)
(Activities / Action Steps) (1) &
(2) s
(3) Bu 9
WALSIUT 1 N1WAL PEA Customer Journey | - n1sMumiuukuia Customer Journey ildidun3osiielu l15.(n3) | 1.A.-5.A.2563 t35.(n3) - -

A1598NLUU Customer Experience Desien tngrmundsutu
mafugnin wazesnuuuUszaunsalvesgnAfign Touchpoints
lunnan

wWhvisng

- Uy uazAndennsruiums/esedielun1seaniuy
Customer Experience Design W3aNAM#UALUINIG/NIZTUIUNT
I usnmsgiuian Touchpoints Tunngn fauu Online

wag Offline
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wHuUUANNS Usednl 2563

1. InguszasRBeemsAnEans
-S04 miLﬁM%amWNﬁjﬁﬁaﬁﬂaﬂa\‘I?ﬁﬂi

Tneaine Advantaged Portfolio

#1u Customer

4 s I3
2. NAYNSILAUBIANST
- NM1 daasunisamu waglduselesininusiuie

WoWmugINaneILiles

3. INAIIANISATUIIY

- AMUASVDILNUIIUNTAL LY

gAY

- 7glanngsfaiieaLiies

wuunesy nie.nU.01.3

4, Wvune

- Spp@ 100

- 6,525 aNUUM

s L & o [ Y
5. NAYNSTZAUAIE91U 6. QA TANIANTENIY 7. v
- NM1 daasunisasu waglduselenininusiuile - Meldangsfaneile - seAntwng
A o a 4 A
ieangInieles
8. WHUIY / TATIN1T / 91U 9. UHUUHUR 10 11 12 13.quuszana
(Operating Strategies #3® Strategic Initiatives) (srufanssundnnioudsunamseitving) da1ufl Y291781 WUIWURAN @Ewum) @ uum)
(Activities / Action Steps) (1) aanu
(2) ¥nms
(3) Bu 9
WHUIUN 1 N1saiiuanugsaneLies 1.1 mMyaniiunsgsianuingesnw laeyuiugne 2 nau il neSyus | 1.A.-5.A.2563 H9.N 0,55y, -

1) gnénsnein (Aeelduinistigesne)
- davhgudeyagnéntenvuiiaglitinisiigssnm
U 2561-2562
- aTvapuLHUUN TS eTvegnen
2) gnénsgll (@liagliinistigssnm
uazRndavsioulassaifuifu 250 KVA)
- nyRdeuUsTiANM U wmdeuUasuesgnen
- davigruteyagnansglvsy

- n3RdeUNuUN TSN W TeTYeIgNA

N GRARNGR)

NUR.NWE.D.UFD.
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8. uWwa / 139N / Y 9. UNUURHUR 10 11 12 13.qulssanal | 59U
(Operating Strategies %39 Strategic Initiatives) (sryfnssuvdnniouvsunavseidimvung) a0udl Y4291981 WUYIIUREAN @Ewum)  |@Ewuum)
(Activities / Action Steps) (1) amu
(2) ¥ims
(3) Bu q
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