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4. anduane (szhu 5)

- S¥AU 42.5

- Soway 100

- 336U 4.4859
- 36U 4.4837
- 56U 4.4781
- S¥AU 4.4959
- 336U 4.4489

- Base Line +75%

- laidfounin 4.5 &g

- 9@z 100

- 5¥AU 5

7. Andvane (szhu 5)

Customer (SCM2)

- SCM2 nMsa$sUsEaunsaiiAvesnisiuInIsuy - AnyilanalanengugnAvesasunianatuagle - seAntmug
New Normal (Digital Customer Experience)
8. uNusY / 1Asang / ¢y 9. UNUUGUR 10. dowdl | wiaeda 11. Whwneselasuns 12. vy | 13. sudszanas (Erwuim)
(Operating Strategies %38 Strategic Initiatives) (sruRanssunannienUiunamsedmune) lasuna 1| lasuna 2 | lasuna 3 | lasuna 4 ndn (1 (@) 593
( Activities / Action Steps) awu | vhnns
uHUOWd 1 MIBNTEAUNIATFILAAN 1.1 iasgrusiumstiusms msgruleanuazaIniunsivinisvaldluii nvla.vng. Souay 90 90 90 90 HUE.
nsTiusnis KAZENIZAUNISIAUSNNS .
v ¥ o & o o o WAE.
wnsgrufunsiiuing il szaznanafiums

nadilsidosdimsveneln/usuusessyuudiming | aguu (naua) 1 Jwihms

Lyt UDNLYAYLYU 3 fwihms

nagifesfinsvenen/Jiuusissuuming LUAYYY 10 Fwinis

Liufaniu szesndlaiiy 140 was

whviane
- guflumsnelusyezianfinvun litesninSesas 90

- agUseuna wiondadeneenil den.(hn) anelu 20 Tu vddulasua
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8. uNuI / Tasems / 91u

(Operating Strategies 138 Strategic Initiatives)

9. UNUUGUR
(szyRanssunannienUsunavsedmine)
( Activities / Action Steps)

10. daud]

2830

11. Wwneselasundg

lasuna 1

Tasuna 2

lasuna 3 | lnsuna 4

12. %i891u
wan

13. sudszanu (@uum)

6}
awmu

(2)
ying

U

1.2 nﬂiﬂa%ﬁiaﬁ@uéi’lﬂﬂﬁa:’,mn (Government Easy Contact Center : GECC)
1.2.1 Ms¥nwunsgu dwmsu nviw. Arinunisiusesqudsnisagannud
ilenons993UN1595I9UUY Surprise Check 91N AU, WagmmuHLNUATIUSEIY
nelumiauay (internal Audit)

- iy, FiaerinunnsiusesuarSseglusterianisiuseRmInTgIU GECC

- vt A 13, vt vun LM (assadull) faeshunssusesnasgiu
GECC ullailiainssusaaiiiosionny

whviaing

- ustsisnusrhauemaUssdunelu (nternal Audit Wlenwinsgu
Aanaud GECC

- fuiunsarausafiumely. (Intemal Audit) muikuanuiiiimun

- gmuaTUNanIALILY

1.2.2 wisuanumeunisaiiunisg gudsvnisasain (Government Easy
Contact Center : GECC)
whvising

- vl A 1-3, avtaawnn LM (assadlel) way avia. Adslsinsasiasvdeliiae

H1UN35U5997 Azdesalmsuazrunisiusemnsgu aeludl 2565-2567
anewn : dmsu nla, ne. T nna. Ransananumdenvesnwil ludsin
MUATIUMINZEN LTU 91A15491 BgsErineadisermsdiinau Wusu

- vt A 13, avtevuan LM (nssadislel) fiegldsunmstusess an avu,

Wiadnssoanglul 2567

anin.l = 8 uia
- i, flastasvesusesn Tnsdlastaslyiuazsonny Wl 2567 aefasinu

nsAnnsesluainssevay 100 waylasunissusesann avu. lusninsesas 80

ANeE.MNg.

AvlE.mng.

Sovay

Sovay

30

33.33

30

3333

30

33.33

10

AU

AU

2)
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8. uau / 1A9N1s / 9y 9. unuU{UR 10. @owil | wioedn 11. Whuneelasund 12. gy | 13. uuszann (Fuum)
(Operating Strategies 38 Strategic Initiatives) (szyfanssumdnneudiinamierdmang) lasund 1| lasuna 2 | lasund 3 | lasund 4 wan (1) 2 BRI
( Activities / Action Steps) awu | vhn1s

uwuawd 2 msuFuupgudeyavetesdns  |2.1 nmsfuiladesvasgnét mugiienszurumsiuiladesveigndiuazis
(sufagudayagniuaznisiiassidoya UftRnunsmunudssesgnéusasteme (PEA VOC System) dall
Tugaana) wiethlugnisiesziuaznisuivis 2.1.1 nsfanudeyadounduaingndmitundesUssidiuanuiianela nvla.mng. Sovay 25 25 25 25 ARNZYNIY

wuuulung (Smile Box) w¥auuy Touch Screen FM

HUA.

3aN13 (Data Driven Execution)
- n.gu 1-3, nvlaan UM (assaislng) uae nwa. UssliugnAmng

Instwidmsugnénfinaussifiuauiianslasiiniissdu 3 @nauseidiu 1, 2)
Tngltoyaanlusunsu Customers' Smile Feedback

- i 13, vlaawia LM (aseadnsl) was nvia. thuadasies
mMsUseiiun vesgniiivssiiuanufisnslasiindissu 3 sddunsuiulge
uily

- vt A 13, vt vun LM (assadle) way nwa. seauagUsaiases
msUssiiu wasudsld nua. w51 melu 10 Su nddulasina
s

- fndhunsneUssliufioufusuiuAanomn naivdut-s , Na.un L/M
(nssadnalue) uay nvla. laitiosnirdovay 70 vasduiuAme

- Anadeauitanelalisng 4.4859

- nua. Aanuiarsenuasunadiaseinisussdiulunmsinees nvinl,2,3
1,23 anelu 15 Sundedulasina

- ned. Seeuransidnusesdymevassevesssuun nelu 15 Tu

naadulasina
Wuewe : Front Manager v, WJugsiniusu ua

U

vUufindeya adulusunsu

Customers' Smile Feedback
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8. uNuI / Tasems / 91u

(Operating Strategies 138 Strategic Initiatives)

9. UNUUGUR
(szyRanssunannienUsunavsedmine)
( Activities / Action Steps)

10. daud]

2830

11. Wwneselasundg

lasuna 1

lasuna 2 | lasund 3

lasuna 4

12. %i891u
wan

13. sudszanu (@uum)

(1) 2
ying

Et!
awmu

“PEA Mobile

picon B ®
s et ﬁ
P - b chat
A webrate

-Scisl network
PEA - Veare

‘ -msSuiogniINGa

g TR W

s SuFogIAIINMS
Soufianssugniy
E g
e
-LAJIR chat
B -websieon
gag rovumuen

i, A
wolmdalBuznTEon {au, GECT, Ao

sy ns:ns3vumoing)
Smile Bax & Smart

ey - douanu

Isumsdsomiions
ougiustugnin

oo umwanl ) @y
) ]

smsdhszvaue

Uil 3 Wawmslduseleviangiu

v v

JayagnA (Customer Analytics) tiawaun

A MNTUINTS WEeaddlanianiegsia

[RERIDEN

2.1.2 M3TIUTIEIVDIGNANINTDINNT 4 Y (NFUATTIA NGuAIEAIN
NAUNIATIUALNGUEU)
Wy

v dao o o & o

- nvivl. Suiindeyaidsvesgnaiiitedfny vsedanislildasssuy
PEA VOC System ¥nA33
- nmin.1,2,3 nR.1,2,3 SIUTIEBUBIgNA1 9158 UU PEA VOC System

wardnaslit elan.(nm) nelu 20 Jundsaulnsuna

¥ o & o & @
2.2 Imigudeyanunnlniluiuigasmnssu Nevasiguazionsu
Taganliun1insaain uasdnseigauninivin TudandlwininsegTy
& o & . - o % v &
nuilgnannssy Nevasiguazionyy Insivuausuuasuiuugelindy
wnsgrusna wiosudmiseanuiiesesiuannudesnisliiugndn
Wy

Al dwau 7 @andl

3.1 nadavihgrudeyagnduiewauiganiwnisliuins vieasdlenta
negshafesies

3.1.1 gudieyagné High Value tonsdidunisgsianuveveneisn
finanioulavanize
whviaing %ﬁﬁgmﬁa;\;aiﬂaﬁﬁaazL?Jam"aﬁ

- g1udiayagnAn High Value Niinsldlnidsunfosas 70 vasvuafidaviionuas

3.1.2 grudeyagnén wiensafiunisgsnanuingednwm

e dnvhgiudeyalaeiseandeadail

v o

- pudayagnfmeliuinisngednu U 2565-2566

P

- pudayagnnfibimeliuinisissinvuasfndamdiouassaniuiu 250 kvA

Y

ANeE.NNg.

ANE.MNg.

AvlE.mng.

NGRS

Sovay

Sovay

Sovay

Sovay

25

25

100

100

25 25

25 25

25

25

WUd.

WUH.

WUH.

WUH.
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8. uNuI / Tasems / 91u

(Operating Strategies 138 Strategic Initiatives)

9. UNUUGUR
(szyRanssunannienUsunavsedmine)

( Activities / Action Steps)

10. daud]

2830

11. Wwneselasundg

lasuna 1

Tasuna 2

lasuna 3

lasuna 4

12. %i891u
wan

13. sudszanu (@uum)

6}
awmu

(2)
ying

U

3.2 msliuszleviangudeyagnditeainslenansgsiaiiisaias
3.2.1 ﬂﬂiﬁ%ﬁumiﬁqsﬁamwa‘umﬂwmamﬁwﬁmmmmwwma
nglduselovianngudoyagnan High Value
Wy
- davhununsliuinisgniuasineusdeyanistivinsgsiaieanies
- MeuEan1sA NN nlasuna
neg : grudeyagnA auAanssude 3.1.1
322 mysuiumsgsianutiesng Tnesatiugndn 2 nau fil
(1) gnémedy (heeliuinsthgesnw) nase
@ gnémell @ iaglivimsthgsinw wasfnfmiouassuity
\fin 250 kVA) Foay 20
Wy
- favhununsliuinisgniuazineusdeyanislivinsgsiaieaies
- MeuEan1sALiuY ynlasung
MG :
- gudoyagnAn auAanssude 3.1.2
- nmin.1,2,3 ne.1,2,3 anunsadiliunisuiuskunisdnugnald

ANUAULNRUNEHU

3.3 dnadnssinisusufivanainala mshanudeyatoundu uax
dofeeFpunnTuussssaninmnnsliuinis/diugenssurunisvineu
whviaing

- v, 44 1-3, avtaaunn LM (assadle) way v, Savhusumumau
YFUUNTEUINIT LA TIBNUNAN TN UANRAEBIYRIaN AT IR
wanfaust/U3ns/atduayu suteanaiiimun I nua. s

melu 10 Fundadulasina

- nUa. Annu wazsienuagura Tuamsmues nwn.1,2,3 nwe.1,2,3
awlu 15 Sundulasina

ANeE.MNg.

ANE.MNg.

GRS

Sovay

Sovay

Sovay

25

25

25

25

25

25

25

25

25

25

25

25

WUH.

WUH.

WUH.
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10. daud]

8. uau / 1A9N1s / 9y 9. unuU{UR iedn 11. Whuneelasund 12. gy | 13. uuszann (Fuum)
(Operating Strategies 38 Strategic Initiatives) (szyfanssumdnneudiinamierdmang) lasund 1| lasuna 2 | lasund 3 | lasund 4 wan (1) 2 BRI
( Activities / Action Steps) awu | vhn1s
3.4 §avhununisiEusmsvenugsiafisaiies nsderiatan (Up selling) QUGRYE Souay 100 HUE.

uazn1sderiaiiias (Cross selling) ufigndnseddgainnisaniiunig
AIUNTZUIUNMTUIINTIANITANUTURUSAUGNAed ARy
Whvany $esazmudievasianssuil (145)
(1) nin.1,2,3 Alm.1,2,3 dvhusunisuenugsiaienies veangugndn
TedAgnguvan lidesnitfosay 40 vesdwiugnAnswdRyngunan
violiitionndn 120 518 sio nvla. melu 1 iou ndsdulasnad 1
(2 nvin.1,2,3 N1R.1,2,3 Uiaueeugsnaaiueieg ves nwn. dmnis
Ussnduiusesulad viensidsudoutssauililnelng
(3 nvinldu 1-3, nut.vuin LM Qassadlvl) dmugndseddynguman
mathwanedl nua. fvus waggnénlduinmagsiaieaies litesnd

o

Fowaz 10 vesdwiugnATwd1Any

vanes : gnéns1edinynauman (Strategic, Star, status) Aldu3nnsgsia
eaiasiiiiyad 5,000 vmduly lisammslildanlwiuas
mslildusmaduleuiniuas
(@ nvinldu 1-3, nwta.auin LM Qassadlvel) senunaniseeaugsio
enilos muuuuntesy CRMSEL-001 $ads nua. melu 5 Funddulasuna
(5) n1in.1,2,3 Avln.1,2,3 ?ﬁgdﬂW\li’nﬁ’lm’luwaﬂ’li‘ﬂ’lm’luqﬁﬂLﬁ.EJ’JLﬁENW

PuwuUNe3U CRM-SEL-002 dnda nas.elan. n1elu 10 Jundsaulnsuna
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- " 42)
12. BiU289U | 13, suuszana (auum)

10. d@a1ufl 2830 11. Wwanegselasung

lasuna 1 | lnsund 2 | lasuna 3 | lasuna 4 wan (1) 2
awu | vims

9. UNUUGUR

8. uNuI / Tasems / 91u
U

(Operating Strategies 38 Strategic Initiatives) (szyRanssunannienUsunavsedmine)

( Activities / Action Steps)

a

4.1 mMsusmsianisteesSeuduluedrsdivssinsuanazuseansam

HAUIUN 4 NSERNUSZANSAINNNTIANG

v v o P o v a aa 12 a
UVDIDIIYU LWE)EIﬂi%ﬂUﬂ’]ﬂWUSﬂ’ﬁ‘VIﬂ?JEN anA. aﬂmw‘lumwﬂmtazmumw
Ana.Ana. Sovay 100 100 100 100 HUA.

4.1.1 nMsifindszansnmnisuSmsdnnisteseaseu feil
VNUAUN

(1) myneudedondou huuinig) lnesw
- FooaFouiily Yaldnielu 30 uvhnis Gewas 100)
- foSoaFuuiily Yaldnelu 30 Fu Gewar 100)
- foSoaFouiily Yaldnely 15 Ju (aldesnindevas 90)
- Fo¥oadsuddinseiau (A/R chat) nelu 24 F3lus (Sosaz 100)
(2) msmeudiadeaFou (Fuvinis) nauumsily
(aaunmilitiinmsliuinis+Bus)
- m3Undedoasou aelu 20 Ju (Lidesndin Sevaz 95)
(3) msmeudiadeaFou (Fuvints) nquildeaseiaudly
(ngAnssuninaurnsaaviie/udealndi+n1sgneadieliit)
- msUadadoniou nelu 10 Tu (Wideuniiesas 80)
(8) svpzImneUAuBITignAFeveLasUfTRmmTeuly
- avadeuvizefndefldlnaglu 5 u (fevar 100)
Wy Sesazarudiiavesnissiiiunmsuimsianisdedesseulniulumy
Andhmne wagdnrhsenuasidelosssunnlasina

e : Liswdefeussulsuinnnaiausengifiveu

4.1.2 mafindsyansnanisnanaudadesiudeioadou Al ANA.ANS. Souay 100 100 100 100 WU,

(1) Snudeseassulassiu anasiosaz 10 nteionsou
Tudrnandvanuseslneu

(2) Snutedeassulszamwginssuntnau Wisnwssiuiuudedessou
Tl AunafiAnt uassludl 2567
(3) SunutedensewSonme Fedifvihly anasdesay 50 vndeteaow

Sosve Tutrsnanfeiuuesl 2564

Whwsng Sesazanuduiaveanisauiiunisusmsdnnisdeseaseulidulunu
Andne wagdnrhsenuasidelesssunnlasina

e : liswdefeussulsunnnaiausengiiiveu
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10. daud]

8. uau / 1A9N1s / 9y 9. unuU{UR iedn 11. Whuneelasund 12. gy | 13. uuszann (Fuum)
(Operating Strategies 38 Strategic Initiatives) (szyfanssumdnneudiinamierdmang) lasund 1| lasuna 2 | lasund 3 | lasund 4 wan (1) 2 BRI
( Activities / Action Steps) awu | vhn1s
4.2 nsdaviunuursaumansufifnuddesiude’eassuvasgndn nvlavng. afi 1 1 1 1 HUA.

wviang
- vl $u 1-3 uaw . Favhununuviseuuven1sUjiRnuddesiu
fodoutuvesgndn waragUsenumadnds nua. n1elu 20 undsdulasina
- ain.1,2,3 e 1,2,3 Ansitymdedeasou (uuinig) Saviuuunu
yauwInen1sU iAoty defeaseuvesgnan uazdnds dan

melu 20 Jundsdulasuna
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wnuuiRnsmstuidaugfinnaavitiuiiunes Usednd 2567

Y139 : Customer

o

1. InguszasAliegnsaEns
- 502 WaunszuudmuneAfiusyansnw

a4 A vy v ' v a
L“UE]QBIG]LLaSﬁJﬂiSﬂ‘UQIﬂiQ“U’]EJE]QiEJ%

2. NAYNSILAUBIANT

Y

- SCM3 MsShwgugnAtsedIfey (Key Account) ilamides

(Smart Grid) LﬁaLfJuﬁﬁﬁwﬂLWﬁmauaum

=~ o va v o
ﬂ’J’WlJ‘W\TW@I‘ﬂ LLﬂQﬂﬂ’]LLﬁ%QMﬁiulﬂﬁ’luLaU

5. NAgNSIEAUAIBY

- SCM3 nstnmgiugnedifny (Key Account) Mifinnsndes

3. Inuaiian1saiiuey (KRI)

o Ao

- AnALyNITL (Engagement score) YasgnAT18dARyAidindaL e

6. tnausiiansanduey (KRI)

o A

- AAINENYT (Engagement score) vedgnAs1eddnyiindudes

£

- 5¥AU 3.5075

- 5¥AU 3.5075

. andunng (szhu 5)

. Andmung (szAU 5)

Customer (SCM3)

8. unuey / 1Asens / u 9. uNUUHUR 10. awil e n 1. Wwneselasung 12. viaeau | 13, suusEina (Fuum)
(Operating Strategies %39 Strategic Initiatives) (szuianssumanwiauvsunamsaidimving) lasuna 1 | lasund 2 | lasuna 3 | lasuna 4 nan (1) ) 59U
(‘Activities / Action Steps) amu s
w1 wunusdeenudiiudiiedne |11 nunusedegnénsedidy uasunununszusumsuimsgnénsedidy nle.mna. Joway 100 100 101 100 U,
grudayagndediAy (Key Account) (KAMT) Wiaaandasnudnimunglumsiiuyszdnnmnisguagnén KAM
wazij15zUU Digital CRM nTdaiuayuy wvang
n1sliusnsgnan - nuvnuuazveeylATETagnisedymeluiiou 5a 2566
- davhgudeyagnd wasunuuImsgnAsedds adlulusunsu Digital CRM
Tidutagdu
1.2 ANTUNTTIIUNLY NTEUIUNITUIMIGNANTIBEATY
(Key Account Management)
1.2.1 mavinswasulaghinAlddne (Free Maintenance Service: nle.mna. Jouay 25 25 25 25 HUE.
FMS) saiignénesve KAM

whang  MsInnsanuduiusiugnnussiuvesgn
Ingutanmngugnen fail
- gNANGY Strategic 1 562 T8 (Fowar 100)
avnl AU 162 e/ niel Wl 44 S
- gnANGY Star 313U 573 518 (Fogay 100)

ann.l 91U 91 18/ aWel WU 165 7

- gNANGY Status $1WI 1,489 318 (Fewar 100)

ANN.L AU 469 T18 / anel 97w 39 918
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8. wNuaY / 1Asens / 9u

(Operating Strategies %39 Strategic Initiatives)

9. uNUUGUR
(szyRanssamannienvsunamsamung)
( Activities / Action Steps)

10. daud]

VLT

11. Wwneselasund

lasuna 1

lasuna 2 | lasund 3

lasuna 4

12. %i891u
wan

13. sudszann @uum)

(1) (2) 594

awu | vims

Y

1.2.2 fnssunsadnanuduiusivgnAmeddny
(Relation Building Activity : RBA)
Whviane nsdnnisanuduiiusiugniiauszduvasgndn
Tnsussnungugnén dail

- Ngu Strategic  Sowaz 100
- N Star Jowaz 100
- N Status Jowaz 100
- Ngy Streamline  $oeay 40

1.2.3 wilnauuimsgnaseddsy (KAMR) udmsanuduiudivgna
Tnsnnsinsiodeansfiugndn (Communication : COM) uagtiufinua
TulUsunsu Digital CRM
wWhmane
- m3fndedoansoguaiiaue Taoutanungugnan il
 gné gy Strategic, Star, Status $1uu 1 AfiulU/s18/lnsuna
: gnéngy Streamline $1uu 1 afsIulU/ndu/iou
- maflduimmesgnAlunsnusunuiiinanssnulaeassiugnén
Wy usunsdUleURcRaw sy
- gnéngy Strategic T (MausuaiiAeades)

nanewn : Usuanldmunnumuizay

1.3 nsBsudougnnseddny gnAnyadngyvgnénludiaugnamnssu
uazgnénfiegluiiuiiliiuinisves spp Tneduimns uasduuainguszaed
nsiBeudaugniudazsiefidaaundautuiinnanisiBealulusunsu CRM Plus
whvsine

- NN, W3OHUN Fau 3 9e/lasina/nna.
- wan. Ay 1 w8 ye/lasana/nviv,
-wannvidu 2-3  dwau 6 w/lnsina/nm
- wan.nwla. Fruau 3 e/lasuna/nna,
wnewn : anansafinnsanguiuunsBendeugndnle 2 suuuy
1. 5ULUY Onsite wa 2. JUuUU Online Meeting Huszuuaoulal
unannesum19Y (MueylR wIn. a2, 29 5.0, 2564 AeTinewiide

NAN.(@v)797/2564 . 27 5.0. 2564 pudiiuiuusgiionisain

v
P

uagn1sdnnIsANduRuSAuanAn

Y

ANE.NNg.

ANeE.NNg.

AnaE.MNg.

Sovay

Sovay

Sovay

25

25

25

25 25

25 25

25 25

25

25

25

WUE.

WUH.

WUH.
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9. uHuUHUR 10. d0uA VIRLe) 11 Wmneselasung 12. gy | 13. uuszana (Fuum)

8. wNuaY / 1Asens / 9u

(szyhanssumanneudiinamieddmineg) lasua 1 | lasang 2 | lasund 3 | lasune 4 wan (6)) @ | 5w

(Operating Strategies %39 Strategic Initiatives)
awu | vims

( Activities / Action Steps)

1.4 $avszyudusungninselugfluiud nviw. Afseldunnd nvlavna. Sovay 25 25 25 25 HUE.
100 duun/ifiau

wWhvisng dwu 102 Aol

.l w26 An.

Ve Yuanldmunnuwinzan Tnevdninasinisdaduaus il

ALoULTH WIN.

1.5 msuaurasiissaniuloniafiaw/deuvasiissandmiudananssutununns/ | nolavne. Sovay 25 25 25 25 WU
Uszrdunusnanssunngg
e

- Ny Strategic ns1e itfesnd 1 afe/Al

- N Star, Status TANINIIL KAMR f915010130A3 AN E

- Anssutununy/dssuduiusianssudnge dmdugndfinnsan

ANUANLLAE
1.6 nsatfuayugndselmi audeya BOvmirsnutisadw GRIN Sovaz 25 25 25 25 HUE.
Lméﬁiaadaﬁ'us] Tnemshndedossiduadou Lﬁa’lﬁ’%’agaﬁwq L]
nsveldluin, veneivnszuulniuaznisnaununissnglni Wudu
Whvang sesagUansinsedeas/deudou nilnsuna

(MuuuUnBsNTI89Y BOI CRM-NCS-002)
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wnuuiAnsmstuindaugfinna snundiufiunes Usednd 2567
41339 : Internal Process

1. IngUseasAileansaans 2. NAYNSILAUBIANT

v a 1

- so1 Wufihnsliuinisdmngluiih - CB1 Core Business: M3ysannislunisasnadseloviniegsna duady

menaluladfdrauinnssy uagyuuLed nstdinaluladiiunaninnsliudnmsuaziindnauainisnvesyaans

g usmsdan1sangud T3CC

5. NAgNSIEAUAIBY
- CB1 Core Business: Msysannislunisasnadseloviniegsng duasy
nstdinaluladiiunaninnsliudnmsuaziindnauaunisavesyaains

g Usmsdan1sangud T3CC

3. inauaiian1sanduay (KRI)
- a51eyadwfislugsiandn (Core Regulate Business) 700 &muum

fenaiinlszansamlunisuinsuasuiifnng

6. tnauaiinn1sadiueu (KRN

- Sovavvemmiwandsluszuudmiieg (Loss) vesaevunianatsuagls - 58U 5
- sy waundsilwindados (SAFD) Seugnamnssuvesmsnunianaa - seu 5
- fydlszozailluihdndes (SAIDN) SrugmamnssuveseansnumAnaliLe - s 5
- anufianelaseszuulwiluliaugnamnssy - 5¥iU 5

- dnduvasalddelunsihgednuidsdesiuseduile

(Preventive Maintenance/Corrective Maintenance) Mvfiu@uvasszuulniin

4. andvane (szhu 5)

- 700 @wum (51e0)

7. Andvane (szhu 5)

Internal Process (CB1)

- $nsndn PM/CM lalsinndn 2.0

- uadrenuianelavesiiidnlddudsdonisduiiuaures nvin. -5EAU 5
- nadrenugniuszrigiidwlidnudeiu nn, -5EAU 5
8. uHu9Y / 1AseNns / 91U 9. uNUUHUR 10. daudl negin 11. Wwaneselasung 12. vidagay | 13. suuszana @wuuin)
(Operating Strategies %39 Strategic Initiatives) (szyianssumannienvsunamsatmuneg) lasuna 1| lasuna 2 | lasuna 3 | lasuna 4 ndn (6] (@) 593
(‘Activities / Action Steps) awu | vhnns
WAL 1 aupuniegaydeluszuudunie |1.2 nedudunsnuusuufisiu Technical Loss 311U 10 anasn1s Avla.mna. Sovay 100 100 100 100 HUv.
(Loss) vasa891unanansuazla a4 NN,
vy
- fuiunsasuiau Sosar 100 AuwRLOLTISUA
- gunansaniuauynlasing
- ArTgiuagnumuianssy (nsaan Loss ladldandmnemallasing)
1.3 nMsanfiunsauusuufuRdiu Non Technical Loss $1uu 8 21195113 Avla.mna. Souay 100 100 100 100 AR,

U2 NNA.

whviang
- fuilunsasudau Sosaz 100 AuwRLOLTISLA
- gunansaiuauynlasng

- ApsziianumIunangsy (nsaAn Loss Wlaandmunenaulasuna)
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8. W9 / 1AseNns / 9 9. uHuUHUR 10. siawit e da 11. Whwneelasund 12. gy | 13. uuszana (Fuum)
(Operating Strategies #3® Strategic Initiatives) (szyhanssumanneudsinamieddmineg) lasund 1| lasuna 2 | lasand 3 | lasund 4 wan (1) 2 ERY
( Activities / Action Steps) awu | vhn1s
1.4 msl4Tusunsy U-CUBE wiathanldu3mssan1sdiu Non-Technical Loss AWa.ANa. Sovay 100 100 100 100 R,
wmane
- PeuRanIIRLIuUn g
- AnnyiuagiausnumailunsdlldanunsasiiunisudlyAaeuls
AsUdIU Sewaz 100
1.5 msUFulgmiiaudasuazszuulniliussin munanisiiaszvidaslusunsy
OPSA on GIS (lasanaii 4/2566)
1.5.1 57980, imﬁwL,Lmumumiﬂ%’uﬂ:}aiwusﬁwﬂmme&w InaRu GRS Sovay 30 80 100 - NUU.

AMUAAYBHIUYTUUTE FVIUUTENN, WHUANNABINTTHER Uae
wuuea kU UUsTuUTmusilasfinsaviiouUasiintgm
USIFUAN LAZ/u3e Loading 41NN 100%
wWhvsng s18ammansaniuem
Tasana 1 eysiAsuuszanadosay 30 vesmdiouvadiniinfidesudly
Tasana 2 eysiAsuuszanadosay 80 vesmdieuvadlniinfidesudly

losuna 3 eydfsuuszanadosas 100 veandeudastiiiiidodly
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8. wNuaY / 1Asens / 9u

(Operating Strategies %38 Strategic Initiatives)

9. uHUUZUR
(szyRanssmannienvsunamsamuneg)
( Activities / Action Steps)

10. daudl

2830

11. Whvaneselasund

lasuna 1

lasuna 2

lnsund 3

lasuna 4

12. %i891u
wan

13. sudszann (@uum)

6}
awmu

(2)
yins

U

w1l 2 AruaNAviiTuIuATITiWAndadas
(SAIFN) wasfulissasiamiilWiidadas (SAIDI)
TANYARIANTIY, LUARATANTIY,

FUAENNTIU YasaBuAIAnanauasTd

15.2 wasuiunsieaiiauazulssruudmiionssi deoufludigm
wifoutasfiindamussiunn waz/sde Loading 110031 100%
wWhang 19a1usan1seniiuau (D1-F4)

Tasana 1 fevay 10 vomdlouvadliinfiliFueysiRauyssun

Tasana 2 fevay 50 vowmdlouvadlifinfiliFueysiAauyssun

Tasana 3 fovay 80 vowmdlouvadliinfiliFueysiAauussu

f.0. - W.8. 2567 Soeay 100 vosndouwlatlniwldsueydAuyseua

153 enunanisieaiuasyfulaszuudimiteussin aude 152
Tuszuu PSIM (c2psim.pea.co.th) (@aug D1)

wWhviang s1g91uRatiauazass Tussuu PSIM

1.5.4 H1A5129sr UUS MBI I8 OPSA on GIS aeluSudl 15 5.a. 2567

sielddnvhunuaunsuiulgessuudmeusiiul 2568 seld

Whviang BATIEilasInviuNueIl [Reu 5.a. 2567 31U 1 ASS

2.1 Imiantmane uazuSuugsandmuneaiavil SAIFI & SAIDI
ﬁuﬁﬁﬂuqmmwnisu
2.1.1 dmvidntimanedansm adil SAFRSAIDI Hufitaugaamnss
aeluiion wa. 2567
131317
nnn.1 SAIFI = 0.479, SAIDI = 13.377
Ann.2 SAIFI = 0.552, SAIDI = 8.614
Ann.3 SAIFI = 0.670, SAIDI = 8.469
ANe.1 SAIFI = 0.285, SAIDI = 8.531
a2 lifituiidaugeavnssu
ANg.3 SAIFI = 0.160, SAIDI = 30.546
anewn : Idandmanesedv 5 U 2566 Tuinssadmune U 2567

GRIN

nula.nna.

nula.nna.

Nwa.Ana.

Sovay

10

50

80

100

NUU.

WUV

NUU.

HUU.
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9. uNUUGUR
(szyRanssmannienvsunamsamuneg)
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10. daudl

2830

11. Wwneselasundg

lasuna 1

lasuna 2

lasuna 3

lasuna 4

12. %i891u
wan

13. sudszann (@uum)

6}
awmu

(2)
yins

U

gudi nvla.fviun

vy

ynlasug

whviang

2.1.2 Ysuugsanihmnedail SAIFIRSAIDI fufiaugnamnssy

Wwing aelulesunait 2/2567

wazdndunisudlvdsiaundluszuusmineussgeuasszuuaedaluiln
(Muszezaiigiio Maintenance Policy fsun) Tuiufifiaugaamnssu
#28lUsunsu Mobile job Management (MJM)
- syuuasds ynaes lesnaas 1 e
- syuusmng 22/33 107 s 6 ew/eds
2.2.1 nyddiaundlussuumeds 115 103 wazszuudiming 22/33 103
elusinsy Mobile job Management (MJM)

- AAUNTATUNIY 3988Y 100 AMUWNLITUARTUA

- Meuran1siLiuunnlasg

luiuifiaugnamnssy lnensiageuuazinnuranisaniuauielusunsy

ildarnnisansan) Tuiufiiaugaamnssu

- mAluNsATUSIY 3988y 100 AUWNLIUARIUA

- gunansaiuauynlasng

2.2 asandiaunalussuuaeds 115 1073 uazszuusiming 22/33 1a7 (Patrol)

2.2.2 fiumsunlvdsfinunflussuudmiensiauagssuuaeadln

Mobile job Management (MJM) (auszeziianfigile Maintenance Policy iuum)

Whwane sfiunisudleniy Maintenance Policy wazsigamunanisuiludsinun

2.3 dnudsduldinduuaszuulninldmuunusuves ane. (muszesniedulsd

nula.nna.

nula.nna.

nula.nna.

GRS

Sovay

Sovay

100

100

100

100

100

100

100

100

NUU.

NUU.

NUv.

WUu.
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10. daudl

2830

11. Wwneselasundg

lasuna 1

lasuna 2

lasuna 3

lasuna 4

12. %i891u
wan

13. sudszann (@uum)

6}
awmu

(2)
yins

U

— T oo
2.4 drgednenaaifinihwuiiiaugasnnssu
wviane

- mfluNsATUSIY 3988y 100 MULNLIUATAUA

- MgunansAuiuauynlasng

2.5 drsrvszuuliiiniassunaneds, szuusmieusegs WeRinsanuTulye
izwimmaﬁuﬁﬁﬂuqﬁawnsiu

2.5.1 drrsruudmieuardaurununeas s USuUsessuuaeds,
eEAN T iVald

wWhvne davhuausunagsisaunaniely weu fa. 2567

2.5.2 enuRan1sAeaswar U uudmie nde 2.5.1

W steusanisaduauynlasina

2.6 TWUHAAYT SAIFIRSAIDI uazdiaszvidgwm saasauuamaudludom
nszudlwihiados Auiidaugaamnssuiessygunsalieny/auma/udlodyu
whvsine

- gunansaniuauynlasing

- Aszinaziauouumadltlym (nsdian SAIFIRSAIDI Tdlddtvane

aulasunag)

2.7 swaun1sasRasuieseissuutasiuieuiaunfdmiumanisal
nihdndasiuiiiaugnamnssy

W steuwanisaduanuynlasina

nula.nna.

nula.nna.

nula.nna.

nula.nna.

GRS

Sovay

100

100

100

100

NUU.

WUV

NUU.

NUU.

WUu.
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8. wNuaY / 1Asens / 9u

(Operating Strategies %38 Strategic Initiatives)

9. uNUUGUR
(szyRanssmannienvsunamsamuneg)
( Activities / Action Steps)

10. daudl

2830

11. Wwneselasundg

lasuna 1

lasuna 2 | lasund 3

lasuna 4

12. %i891u
wan

13. sudszann (@uum)

6}
awmu

(2)
yins

U

2.8 Fuuniiauananinssu Criteria uazdavinunuiuuiuugeussansam
szuulwinneluliaugaamnssa

A = faonillwihluileus a1wds Closed Loop

B = aoilliluiiaus anedslaiidu Closed Loop

C = luflandlndinlufiau~ awds Closed Loop

D = ldflaondlwdluliaue aneddlsiidu Closed Loop

W Suuniiaugaamnssy au Criteria aelulasuain 1/2567

2.9 agliUeuiiisunarivil SAIFI&SAIDI duilusnevasiiaugaamnssy
3 4 Uszuan
A SAIFI = 1.372, SAIDI = 23.204, B : SAIFI = 1.408, SAIDI = 24.716,
C: SAIFI = 1.444, SAIDI =26.228, D : SAIFI =1.480, SAIDI = 27.740
hwang

- 1891URA (A1939 + Arraaziy) Wisuidisuadmuneg mnlasug

- Aszinaziauouumad ltlgym (nsdan SAIFIRSAIDI ladlamuatimne)

2.10 MMIUKUIUENTEAU Critetia (A-D) vasllaugaamngsy

Whveng sreeunnusuensedun melulasunad 3/2567

2.11 Iavhdayaiwngaavnssauazaiugaamnssulunui wisunsusadiy
A1Aull SAIFI & SAIDI vasl 2566
2.11.1 Invhdeyaiumgaamnssukazaiugaamnssuluiiui

Wsng sieuna melulasunad 1/2567

nula.nna.

nula.nna.

nula.nna.

nula.nna.

NUU.

WUV

NUU.

NUU.
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8. wNuaY / 1Asens / 9u

9. uNUUGUR

10. daudl

2830

Usdnendedasiudalaudly (Preventive
Maintenance Corrective Maintenance)

AinIuvesszuulnia

Snwndedlasfiudansungsinwndaudly (Preventive Maintenance/Corrective
Maintenance ZPM4/(ZOM1+ZPM2)) fliiuduvasszuuluinlvaglu
daslaidesndn 2.0

e

- FpUHanIsELILUNn TG

- 8ms1du PM/CM lalteandn 2.0

11. Wwneselasundg 12. w9y |13, suuszana @wuim)
(Operating Strategies #3® Strategic Initiatives) (szyhanssumanneudsinamieddmineg) lasund 1| lasuna 2 | lasand 3 | lasund 4 wan (1) 2 ERY
( Activities / Action Steps) awu | vhn1s
2.11.2 Useiliuaaail SAIF 1& SAIDI Ya4LUngaaNIsuLazaILgAaN T AWa.ANa. ada 1 - - - HUu.
939 2566 Litevadurmng
Whane s1eeuna anelulasunad 1/2567
2.11.3 Usznardaill SAIFI & SAIDI Wisuidteufusdmanendeus Avla.nna. e 1 1 1 1 nUu.
Answidiausiuaudly (nsadslildamantmang)
e
- 891URA (A1939 + Arraaziy) Wisuidisuadmuneg mnlasug
- Aszinagiauowumad lotgm (nsdan SAIFIRSAIDI ladlamuatimne)
w1l 3 muaudaduvesdilddne Tums |31 Faviunueny uazddufanssuilertugudagiuvesnlddnelunisiige QUERGER Snsnd  |laitieandy 2.0 litfeendn 20| itfeenin 20| itfeani 20 HUU.
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8. wNuaY / 1Asens / 9u

(Operating Strategies %38 Strategic Initiatives)

9. uNUUGUR
(szyRanssmannienvsunamsamuneg)
( Activities / Action Steps)

10. daudl

2830

11. Wwneselasundg

lasuna 1

lasuna 2

lasuna 3

lasuna 4

12. %i891u
wan

13. sudszann (@uum)

6}
awmu

(2)
yins

U

3.2 duduususuthgesneszuulii ieasstuauadnisienves Circuit
Breaker ¥38 Recloser fidawansznusiann SAIFI ga Y 2566 (fnvunlag suu.)
Y99 AVE.S2AU L/M/S, .4y 1-3 uay nWE.NNUS LawIzsEUUTINLNY
22/33 \a7 agratlos nuw. az 1 Aawnas

3.2.1 Favhusuaw/Ans Yissnwssuuliiieassiuiuadinisho
93 Circuit Breaker %39 Recloser fidssansznusionn SAIFI ga T 2566
(funlag Hlu)

wWhng davhuausunelu weu naw. 2567

3.2.2 Aamusanisandusnumuunualude 4.2.1
Wy
- FBUHanIsELILUNN TG
- T nlasedty L/M/S, an A 13 ua GR/GIEN anduauadimsvha

494 Circuit Breaker ¥58 Recloser Tanasiosay 50

3.3 anduukuauiigenessuulni iedheraniwszuulwiailis
N15%191U°89 Circuit Breaker/Recloser %138 29asiinvgn dmsu
AWE.5ERU L/M/S, nYin.aiu 1-3 uas nWa.nuv

-

3.3.1 favhurua/Anssy Yigsshwszuuliih wednwanmszuulih
ilaifinnsvinaumes Curcuit Beraker/Recloser wipasasiifign dmsu
nnla.szau LM,S ni.=yho 1-3 uaz nannuis egnties nviaz 1 Annes
wWhwane davhuausunglu wew naw. 2567

3.3.2 fnsnunanisaiuaunuwnuaulude 4.3.1
wWnane
- MgnunansiLiuauynlasing
-9 nvla.sedy L/M/S, v 1-3 uay GRIGIEEN ans LAYy

484 Circuit Breaker %38 Recloser Tanasvsawiniu 0

nula.nna.

nula.nna.

nula.nna.

GRS

N

44

44

44

44

WUV

NUU.

NUU.

WUu.
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10. daudl

8. W9 / 1AseNns / 9 9. uHuUHUR iedn 11. Whwneelasund 12. gy | 13. uuszana (Fuum)
(Operating Strategies #3® Strategic Initiatives) (szyhanssumanneudsinamieddmineg) lasund 1| lasuna 2 | lasand 3 | lasund 4 wan (1) 2 ERY
( Activities / Action Steps) awu | vhn1s
3.4 fnudsduldlnduuaszuulnildmuunusiuves ane. (muszezniedulsd GRGN Sovay 100 100 100 100 WUU.
F&arnn1sd1sam)
wWhvane
- fuflunsasudau Seaz 100 AULNUILTIRIUR
- PEURanIIRLIuUn g
3.5 asvadeinUndlussuuaneds 115 winasszuusiming 22/33 13 (Patrol) ANE.UNS. Sovay 100 100 100 100 nUu.
#elusunsu Mobile job Management (MJM)
- SEUUAEdmNI99T lnsudey 1 %
- spuudmng 22/33 17 NNsas 6 eweds
wwane
- fuiunsasudau Sesar 100 AuwRLOLTISIUA
- Meuran1siLiuunnlasg
3.6 (51Lﬁummﬁlﬂ?iaﬁﬂﬂnE’Luszwﬁmﬂwngau,axizuumaﬁﬂwﬁﬂﬂam’maau ANENN. e 1 1 1 1 NUv.
uazfnaunanisaiueu daelusunsu Mobile job Management (MJM)
(muszezIaiigiie Maintenance Policy fuun)
wWhwne sflunisudleniy Maintenance Policy wagsieaunadniunisuily
dsRmundnnlasuna
3.7 afiumsuiuugessuulngh Tuufvuuaulsiiussaniam
3.7.1 wnununeadawazUSuusaneliiiusegs GRS s 1 1 1 1 U,
Wiy $esaz 100 maunusuivuawaeseuRaynlnsug
a1 §1uau 0.00 2935 - nu. (Lifluwus)
3.7.2 ﬂ”ﬂmqUﬂmﬁﬁﬂmauLLazwwmuqmgaﬂﬁiwziﬂa GRIGN s 1 1 1 1 HUU.

Wwng Seway 100 mmqumuﬁmuﬂLLaxiwamumamlmma

ann.l $1ma RCS 49 9 (unuaufing)
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8. W9 / 1AseNns / 9 9. uHuUHUR 10. siawit e da 11. Whwneelasund 12. gy | 13. uuszana (Fuum)
(Operating Strategies #3® Strategic Initiatives) (szyhanssumanneudsinamieddmineg) lasund 1| lasuna 2 | lasand 3 | lasund 4 wan (1) 2 ERY
(Activities / Action Steps) awu | vims
3.7.3 wnuaufindaanuannsalunisse il lussuuusesn nwe.mna. KVA 2,130 2,130 - - WUU.
whvane $esag 100 maunuLiuawaesI8RaYNlnsUE
ANA.1 9 4,260 KVA (LLNumuamé?a)
$1WIY 3,440 KVA (Lusudndonsiondasdmsusd 2568)
3.7.4 wnueUSupssuusmhetuauuussuusmuig UG TAC ANE.NN. 2995 - NY. - 0.32 0.32 - NUv.

wWhmiene Sewaz 100 W]llLLNuG’]uﬁTMuﬂLLﬁ%i'\‘iJﬂTuNaZjﬂiﬁliM’lﬁ

ANA.1 91U 0.64 1935 - N
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awva . a o o o Internal Process (GM1)
wuufiinsmsluihdauglinns 1um 1 (11Anae) a.wszuRsAiaysen Uszdnl 2567

41339 : Internal Process

1. IngUseasAileansaans 2. NAYNSILAUBIANT 3. inauatian1saniiuay (KR 4. dndwuny (szdv 5)
- 503 Wuasnsifianundeudmiu - GM1 umuagLiuUsanBamues Grid Modemization UASLASELAD - Lﬁuﬂisamﬁmalumiamumuu,mu Smart Grid - $ovar 100 (ANuduSalunsiuiiua
mswasundasnruiimevesUssna iiesessunstiutuwes EV, RE kag ESS ANULNUITY)
Weudiu
5. NAgNSIEAUAIBY 6. nausidansAnilueu (KR 7. dndwmuny (szdv 5)
- GM1 numuLasiinUsEaMSAmMYes Grid Modernization wazim3euaa - gtisnundaiiliiiiades (SAIF) vesssuUSmesEBuMANaLE - SERU 5
Iiesesunsifiatuves EV, RE wag ESS - fuiiszozaiiliiindades (SADN) vesssuUS MINETeIEBIuAANELE: - 55U 5
8. wnuay / 1Asens / 9u 9. uNUUGUR 10. daud] VPRt 11. Wmuneselasuna 12. vid299u | 13. suUszanad (Bruuv)
(Operating Strategies %39 Strategic Initiatives) (szyianssumannienvsunamsatmuneg) lasuna 1| lasuna 2 [ lasuna 3 | lasuna 4 wdn (6] (@) 393
(‘Activities / Action Steps) awu | vihnns
w1 muaudeisusuadailuihdades [1.1 Savhdndwene wazUFuUgsAndmuneAdvil SAIFI & SAIDI U5
(SAIFI) wazduiiszaziaaniiliindndas (SAIDD) 1.1.1 favhandmanedanst At SAIFIRSAIDI ks vl Fu 13, s 1 - - - WU, nUU.,
VDTV MUNBUTIUBEIETUAIANANS wWhwane aneluiieu w.a. 2567 nwa. ol F 1-3,
wazld AWn.1 SAIFI = 0.663, SAIDI = 60.460 na.
1.1.2 Yfudgsantimaneduil SAIFIRSAID! usash nvil i 1-3, ¥ - 1 - - s, nuu,
Wving anelulasinad 2/2567 G vl $a 1-3,
nwa.
1.2 sflunnsastagauszuuliiissuusmineusesn wieutiasndiunnsudly vl A 1-3, % 1 1 1 1 WUU., NUY.,
qmﬁﬂﬂnaw%fauﬁaiw\ﬂuwamsﬁ%ﬁumﬂu MM nvla. Aot 1-3,
Wy Meausanisaiiuaunnlasng AN,
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8. W9 / 1AseNns / 9 9. uHuUHUR 10. #auil VIRLe) 11. Whuneelasund 12. gy | 13. uuszana (Fuum)
(Operating Strategies #3® Strategic Initiatives) (szyhanssumanneudiinamieddmineg) lasund 1| lasuna 2 | lasand 3 | lasund 4 wan (1) 2 ERY
( Activities / Action Steps) awu | vhn1s
1.3 ﬁmsmﬁmv‘hLmummﬁuﬂ‘gﬁ:wa‘]’ﬂmhmww‘i’ﬂ Ayl 1-3, % 1 - - - NUU, NUW,,
13.1 dmvhunununeaiauazyfulgessuudmnenseii Al B, N3,
Whne devihusuniely weunn. 2567 Aol 4 1-3,
ne.
13.2 Eﬂmumiﬂ‘aa%ﬂaLLasUi”uUﬁizuuﬁmﬂmmeﬁ"ﬂ nde 1.3.1 nvil i 1-3, as 1 1 1 1 HUU., AU,
Whwne asuranisdndunuiarsenuranisdniunsynlasunag Al i, N,
Aol 4 1-3,
ne.
1.4 vuaaseu/dgeinwmlioulas ava. anunse
1.4.1 nifoutas 3 wla (Jovay 33.33 vamidiaulasingq) vl A 1-3, o 2,193 2,193 2,193 2,193 NUU., AU,
Whvang $evas 100 MLt vuaarsenuNannlasing nvla. vl 1-3,
Nl S 8,772 iASes nwa.
1.4.2 ifoutas 1 ila ($ovay 3333 voadiautasinia) vl 13, 1P30a 921 919 919 919 v, nuw,
Whine aguranisdndunuiarsenuranisaniunisynlasuag AW, vl 1-3,
avinl oy 3,678 eles A
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8. W9 / 1AseNns / 9 9. uHuUHUR nein 11. Whuneelasund 12. gy | 13. uuszana (Fuum)
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1.5 nsU3ulsmdiomlasuazszuulniiusein mudeyaainlusunsu voC /

Vcare

e vl u 13, as 3 3 3 3 Uy, nuw,
- FNUHANIINTIED VLA ludeTaaTeuanlusun sy VOC / Veare nlas vl thu, N33,
- Angikaziaueuuinaudlansdliaunsadniunsudly / Uaawldnsuiou Aol 4 1-3,
Jowaz 100 nvla.
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a wa ) a Y o o o Learning & Growth (HCM1)
wnuuiAnsmstuindaugfinna snundiufiunes Usednd 2567

YUd9 : Learning & Growth

1. IngUseasAileansaans 2. NAYNSILAUBIANT

3. nasiiamsaiiueu (KRI) 4. andvane (szhu 5)

- so1 WWudihnistiudnsdmielnda - ngudhmnelasunsimuiniy Future Competency uazdidnsou - Soway 100

- HCM1 People #imunszuunisisoudiasuaine (Reskil) uazonseauaussous

menaluladndrauinnssy uagyuuued (Upskill) vosymaIns TunsWawn Use Case (100%)

5. NAgNSIEAUAIBY 6. nausidnnsaniiue (KRN 7. dndwmuny (szdv 5)
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