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louazenszauglasainesasey(Smart Grid) Asaulede aslduladudedenisaniiuaues nvn.
wieiduiszuulaihnouaussay : NgUVIBNUMAUgLaLaTAIASE - 5¥61U 3.330
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s Useviluese - 58U 3.295
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- KA TIIANURNRUTE WIS - S8R 4.058
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: NgRMIBNUMAUgLaLaTNIASE - 3¥6iU 3.741
: Ny dnu uagAuindon - S¥6iU 4.058
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: NYNANLNTINAT - 5¥61U 4.500
: Usgnluiase - S¥6iU 3.948
: NGUALALUTORUY - S¥AU 3.177
5. NAYNSILAUAIEIU 6. nauaiTaN1TAENI 7. Whvwe
- SCM1 3{4MBUANBIATINABINITAINAIANTY kALAIINAIIA - Had1IaAufienalaves

Aiaulide Hidulidudedenisaniduanures nvin.
: NgUMIBNUMAUgLaLazAIASE - 3¥61U 3.330
: NGRS - 5¥61U 4.500

- HAETIIANUENTUTEN I
val o Yo a U
aslduladudeiu nvin.
: NgUMIBNUMAUgLaLazAIASE - S¥6IU 3.741

: NGNS - 5¥6IU 4.500
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(Smart Grid) ierdudirszuulni - anudSaveansiiusniseauladniiu
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Tawledude
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- Anuianelasengugnen

: NANANANS18E DY

LR Y]

' v

- nauanAselng)

LR

' o

: NRUATAFY

q aa

v

: naNanATedIfigy

LR

LRy

- Pugadasliuinig e-Bill
- wugadasldern PEA Smart Plus
- fovavvednuiuguiuINIsgnNA

Pea Shop MUalrUsNsWiBuius I

UMNYNSAEATIIANTUASUHLUNT ARy vasenaau/drtin

4. \Wvune

- S¥hU 42.5

- Spway 100

o

- 980U 4.4859

- 26U 4.4837

- 926U 4.4781

- 926U 4.4959

- 261U 4.4489

- Base Line +75%
-laitfoanin 4.5 ause

- Spway 100

Pea Shop suttmuneiisiesmsUalnusnig

- aud5veIn1siuINsIUNINSE Y

SLA fifviue
5. NAYNSILAUAIBIIU 6. NQUAITANTIANTLY
- SCM2 msaseUsraunsainfveensiiusnIswuU - Anuianalasengugna

New Normal (Digital Customer Experience) : ﬂa:mgﬂﬁﬂ‘uaamElmumil%lﬁﬂmﬂ 3

- FoyazvasdUIAUGUINNTGNA1 PEA Shop

Talrusnsfisuiuinuay PEA Shop

auunendesn1sUaliusnig
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WHUUA 1 MsiALINTEUINMIIUINSEIRa |- MsliusnsgsiamuuuInie PEA Doing Business (20 Tuugjfiu) nvle.MUBILA | U.A.-5.A.2566 NUA. - -
ANEINTUA HUR.

MIULWIN Doing Business: World Bank

Whviang  asUfinaunanisanfiunuynideu waydnviagsienuli

ava.n.1 Moty 10 Tundsduiou

& d
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wmsgudunisbiing
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1 Juims

Tt andy UBNIATTY
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puitanalagndn Mevdainslduinig 15 Ju /i SMS

Uspinuins 3 Ussam feil

(1) wveldlvfndstiwes (Livamftindaass way roulafide
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(3) NuvEBLURRnfsswlananzse 91U 10 s1e/lasuna/us
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- nvin. SndeasUszorduiuduuuasuniuaufisnelanevaslduinig
15 Ju1u SMS Usgianu3nig 3 Useinm vinsy

- nua. Anmuuarasuralunmsinves nin.1,2,3 Wigldlumouyse v
WU SMS U313 3 Usslan mude (1),(2),(3)

atl i nwin.1,2,3 Seeamaundu SMS lail@muvanedifun
1% nua. sdunstnsguérsragnidisdslildmadimane
Tngldhsefineunduriny SMS melu 15 Sundedulasuna

- nan. enuwansifnusasdgmevassavesssuu

malu 15 Jundedulnsuna
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(3) Bu 9
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(udgudeyagnAuarmsiiaseitoya warBUHURNUNMITIUTIASIRIgNALAALYBIN1a nvla.3msung HUS.
Tugoanna) ot lugnmsiesesinarnisuims  [(PEA VOC System) feil
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AUIWITUREN
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3.1.2 MsfnmudayadeunduaingnAsiundesuszidiu
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- i, Ful-3, avla. UszillugnAnmslnsdnwidmsugnen
finausziuanuianelasininsysiu 3 @naUspidu 1, 2)
Inglidayanlusunsu Customers' Smile Feedback
- i, $u1-3, nvla. vwadiagesinisUssdiug vesgnéndi
Usgiiiuaufianelamninsedu 3 andndiunsuduusudly
- vl 4 13, Avla, FIBNUATURAILATIZANN TUTTEIUY
wazudsly nua. nau melu 10 Tundsdulasuna
wWhviung
_ dnedhumsnaussiufioutusiuauianomn nri. $u1-3 wez
e, ldtfesninfesay 70 vessauATLe
- Anademnuiianelalisinng 4.4859
- nUa. fnnnuuarseuasUralaszinsUseulunng iy
vae nwin.1,2,3 melu 15 Sunddulasuna
- s, enunansidusar Ygymavassavasssuu
mely 15 Sundsdulnsing
Mg : - Front Manager nww. {ugenfiuau wavTuiindoya
adlulusunsu Customers' Smile Feedback

o

3.1.3 NMIFIUPUALIVIIPNAAINTDINN 4 NGY (NFURATVTA
NGUAIBNIN NGUNITATIALNAUDY )
wWhnane

oo Y A o

- nvivl. Juiindeyadesvesgnaniiitedfty vizednnislule

A45¥UU PEA VOC System nnASs
- 11l 1,2,3 59U5A8I89NAT* 91N5EUU PEA VOC System

wazdnasly Hon.(n3) melu 20 Jurdsdulnsung

BRI ITLNG

ANA.IMITUAS

AND.MUDILA
AnaInTung

U.A.-5.A.2566

U.A.-5.A.2566

WUA., NUU.
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WU
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uvevBARnRTBuaamE I

o
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YaIvuaRiAvsakUag
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waviane
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- UM IAEILL Ynlesung
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o
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@ gnéselul (siaelduinethaing uaziiods
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whuiane

- davhusumaidimugnamdenluiauesna auguteyagndn

- FEURaN IR Ynlesung

WUBR :

- grudeyagndny sufanssude 4.1.2

- Ain.1,2,3 awnsadndunisuuunumsdmugnanlimuaumngas

4.3 dhualiasgimsussiuanuianela msnaudeyadounduuas
vy o a = v o o .
Jofosiiuu uUFuuTUsEanSammsliuins AFuusnssuiunmsyieu
wWhniane
- FU 1-3 way nuld. S9N LAYNANSHBUANDIEEY

¥ U a o s a e 4 v
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e : lsdefesssulssianyasausengAiiveu
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1. InguszasAiBegnsenans 2. NAYNSILAVDIANT

o

- SCM3 m3inwgugnATed1Aty (Key Account) 7ilianuides

]

-502 fannszuudwiedifiusyainm
lhwarenseavglasaiiedaiez(Smart Grid)
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wanelaungnéuazdiidlidiude 5. nagngdszauaenu

o

- SCM3 m3inwgugnATed1Aty (Key Account) filianuides

]

3. nuaIAnN1TAILeIY

6. NUFIANITALILIY

UMUYNTAEATIIANTUASUHLUNT ARy vaseneau/drtin

4. Wwang
- A1AUENTY (Engagement score) - 986U 3.5075

% o o aa =
VDIGNAIYAIAYNUAINULEFEN

7. Wmang
- A1AUENTY (Engagement score) - 986U 3.5075

% o o aa =
VDIGNANIYAIAYNUAINULEFYN
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BAUAIUA 1 WHUIUASIIANEUAUS 1.1 »umuseTegnAmsgdIfg LagiNunLNIEUIUNTUIIIS
\ieshwiguteyagnAsedday
(Key Account) kazi192uu Digital CRM NMIQUAGNA

v % % Y a 14
wldaduadunisusnisgnd wWhniung

wa = v Y =

- numuLarvesulseTegniedAgnelufou u.a. 2566
- davihgudeyagnA wasuruuIMIgnATeddny asulusunsy

CRM Plus Tiilutlaguu

anedfy (KAMT) liaenadesmuatwmnglunsiiuyseansnm

10. 11. 12. 13.9uUssuna 394
andi a1 | wdlssuman | (@wum) | Ewuin)
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(2) N3
(3) Bu 9
no.iUBA | U.A. 2566 NUA. - -
L GRANUPIoN WU,
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shelusunsu OPSA on GIS (lmsunadt 4/2565)

2.5.1 Favhusunumsuiuugssuudmiieusein Sadduauddny
VOLNUNUUTUUTI I0TIIUUTEUN, UNUAINADINITER WATILHUIIY
roafsuasUfulsIss s miousslngfiarsanvsioutadliihifntgm
wIIRURNLaY/vi3e Loading 11nN31 100%

Whvang  lesina 1 Sevar 50 veanfeuvasluihiidtym
lasina 2 Sevay 80 vewsouvashiihiiddam
Insina 3 Sevay 100 vesvideuashiihfiftym

2.5.2 wasiilumsneaiisiazUuussszuumeussi dieudly
Haymdeuvaslnihiiindymusaiunnuaz/vie Loading 1nnnin 100%
Whvang  lasina 1 fevay 25 vewmdoutadlnihiidiym

Insna 2 Sevay 50 veweuasliihfifitym
Insana 3 Sevay 80 veweuasliihfifitym

A.A. - 1.8, 2566 Sovaz 100 vesmsouladlnihiifitam
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