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Whviane
- usssnauzunsaUstdumely (ntemal Audit) i3 11.0.-N.W.2566
WINIFIUAINQI GECC
- gufunsasauszdiunely (intemal Audit) AauukuUiifnn 1.A.-n.8.2566
- SguaTUNaMIAINU 71.A.2566
2.4.2 wsnanuniounsanfiunsg gudsienisazain A, $ut-3, | w.n-5.0.2566 | rhu, nua, YNLHLUN
(Government Easy Contact Center : GECC) AWa., NWe. NN, %ulfB,
Whvane nwa., nile.

- il U 13 way nla. Fidlsneaing videldneriunistuses
dainTLagiIuNTTUTeIRIg LY Aelul 2565-2567

v dmdu nvla, avle. T nvly. fansananuniouves

vl Tudsin muaumanzay Wy 91A159 agszninsieaing
oensdineu Wudu

- vl 4y 1-3 hanldFunssuses a1n avy. Wastasdenngludl 2566
N.1= 5 Wi, N2 = 19 Wi, N.3= 2 W

- vl astasvesuses Mansdladtasliuazsenglud) 2566
whvaIuNIARNTaslualing Sevay 100 wagldasumssusesan alu.
laisnindesay 80
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A5 (Data Driven Execution)

3.1.1 m3famudeyadeundu lneussiiunaanmsd1sin
anuiianslagnn mevdsnslduing 15 $u s sMS

Usganuinig 3 Useian Kol

(1) vweldliiasedmed (Lisaumgjtudnass uae rouladiilon
ﬁLﬁwaﬂﬂﬁmiLﬂuéﬁwLﬁumim%ai’i’ﬂﬂ) 200 s18/lesana/n
(2) NuTBTBALSLasAnRmed $1uay 20 518 lasuna/ e

(3) NuUTBIEWARARTBLUALANIES18 $1UIl 10 S1e/lasuna/iun

1w
- dnp. AvuawInemMsUsziiunuiisnelas

- nvivl. dndsavUssanduiusuuugeunmauiisnelanendslduinig
15 Yusiu SMS Uselanu3ms 3 Uselan nsne

- nua. Annunazagunalunwsiuves nvin.1,2,3 Wigldlnneuussdiu
BAU SMS U315 3 Uselan mude (1),2),3)

Wt v nvin.1,2,3 Sleeamaundu SMS lalldmudmanedifmus
1% nua. ddunsTrsgudnsagniniudslildnstmane
Tnelsigrseiinounduring SMS anelu 15 Sundedulnsing

- nsn. MenuNansidnunasUgmavassavesssuu

melu 15 Sundsdulnsuna

8. WU / A9 / 9w 9. uNUUUR 10. 11. 12. 13.qudszaunad EietY
(Operating Strategies #3® Strategic Initiatives) (sxyfanssuvdnniendsunamiemune) anul dawa | widdsunan | Ewum) | Ewum)
(Activities / Action Steps) (1) asvu

(2) s

(3) Bu 9
wnuuf 3 msuiulgegudeyavesasdns 3.1 myfuiladesesgndn mugienseuiumsiuiladesvesgne vl $u1-3, | 1.A.-5.0.2566 | ehu, nua, - -
(udsgnideyagniuazmsiinegideya warIBUHURNUNMITIVTINALVDIGNATUARLYBINI nla. Hum.,nan, YINUHUN
Tudemna) LﬁaﬁﬂﬂzjmﬁLmﬂxﬁuazmi‘u?mi (PEA VOC Systern) il v, 13,

11..-5.1.2566 Ang.
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8. WU / A9 / 9w 9. uNUUUR 10. 11. 12. 13.qudszaunad EietY
(Operating Strategies #3® Strategic Initiatives) (sxyfanssuvdnniendsunamiemune) anul dawa | widdsunan | Ewum) | Ewum)
(Activities / Action Steps) (1) asvu
(2) ¥hms
(3) Bu 9
3.1.2 miﬁﬂmuﬁay‘a{]auﬂﬁumﬂgﬂﬁwmuﬂﬁawiniu i, %ul-}, 1.A.-5.A.2566 | HIu, nua.,
aufianelanuuniung (Smile Box) 138WUU Touch Screen nnl. HUW., NN, nuA., MUl
- v, $u1-3, nwla, UszidiugnAmalnsdwidimiugnén Al Fu13, | wumEus.
fnausydiumuionsladniisziv 3 (fnaussdu 1, 2) nwa.
nglidayannlusunsu Customers' Smile Feedback
- oo, $u1-3, nvla. Weadieseinnsussidiue maagﬂﬁ'}ﬁ
Uszidiumnuitaelasninsgdu 3 indudumsuiuusaudle
- i, $u 1-3, Ala. 1euaTUNaIATIEENTUTEEu
waruddlyt nua. n3u anglu 10 Sundedulnsuna
RViVa)
- dndaunsnaussdiuiioufusuaudaommn nviw. $ul-3 waz
nva. lsitfosnindoray 70 vessunuRvLR
- Aademnuileelaldshng 4.4859
- nUa. Annukarsenuainaleseinmsussdivilunng iy
vee nin.1,2,3 melu 15 Fundedulnsina
- nsn. enumansldnunaslgmauassavesssuu
melu 15 Sundedulasuna
*Maews : - Front Manager nww. \Juddufiuau uazduiindoya
adlulusunsu Customers' Smile Feedback
3.1.3 MITIVTUNALWDGNAIANTBIMY 4 NaY (NFuRTTIa ol 013, | 1.A-5.0.2566 | s, nua, | HURHsRAU.
nauANEnImM nguMsATIILAENANA ) e, vl $u1-3, nuy.
wWhvane Ao, WU WU, WA,

- nvi. Tuiinfeyadesvesgndnfifideddey wiednnislule

a958UU PEA VOC System s
- nmln.1,2,3 $9UTEEWDLNAT* INTEUU PEA VOC System

uardndslit don.(n3) nelu 20 Jundsdulasuna
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8. unuau / 1asens / au

9. uNUUUR 10. 11. 12. 13.qulszanme | 59U
(Operating Strategies #3® Strategic Initiatives) (sxyfanssuvdnniendsunamiemune) anul dawa | widdsunan | Ewum) | Ewum)
(Activities / Action Steps) (1) asvu
(2) ¥hnng
(3) Bu 9

3.2 davhgrudeyanunminitlulaugnamnssy, ﬁuﬁqmawwﬂiw, vl $u1-3, | wA-5..2566 | wau, nua, (2)0.070 0.070

waiuAsygRafieungs New S-Curve uagngs EEC laganiiuns . vl $1-3,

#9799 wardiesssinmun i lusodlvindfedluieuemamnssy i,

finsdmuawsunazUsulsdidunasgiuana ndeudavhsenu

tlesasiummdoansliifugnén

wWhniane $1u3u 19 aanil

anl w7 aondl

waud 4 Waunnsldusslevdan a1 mﬁmﬁwgwu%’a;&agﬂﬁwLﬁaﬁwm@mmwmﬂﬁﬁmi A, Fu1-3, | wa-nw.2566 | e, nua., - -
s1utioyagnén (Customer Analytics) Wlewiaun  [vioasrdlomaniagsinioies . nvlvl, -3, | Bavna.
AaunMsliru3nig videadslonaniegsia 4.1.1 gwudioyagndn High Value tilensiiiunisgsi nvla. WURLHUL M.
Heudles NuvsveBRRntouaNanz e

v davingudeyalaeiisioasBondsil

- grudoyagnén High Value finsldluifistusosas 10 91

T 2564-2565 wazdiimsldlifunsosay 50 voswuntandoutas

- grudoyagndn High Value fifinsldluidaudzosas 70

voswdifianiiouuas

4.1.2 rudeyagnén tlemsiidunisgsianuiizednm nuu.
Wy SovhgrudeyalneiissasiBoadei uny.

- pudeyagninagldusnisungesnw U 2564-2565
- gudoyagndiliiiegldusmsungesnwm washnsamsioudad
UMY 250 kVA
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8. unuau / 1asens / au

9. uNUUUR 10. 11. 12. 13.qulszanme | 59U
(Operating Strategies %50 Strategic Initiatives) (sxyfanssuvdnniendsunamiemune) anul daaaan | wdawswudn | @wum) | (Bruun)
(Activities / Action Steps) (1) asvu
(2) ¥hnng
(3) Bu 9
4.2 msliusgleninngudeyagniniiteatrdlenansgsiafieades - -
421 miﬁwLﬁuﬂﬂsqaﬁmﬂumaﬂjmﬂlfmamé&wﬁaLLanLawwim AN, %uls, 1.A.-5..2566 | #au., nua., NUR.
ngldussleviangiudoyagnén High Value Avla. Aol 441-3, HUg.
wWhviang GH
- davihuwumaidmugnAmdesluiauesian
- MEURaNIALILIY nlasung
g : grudeyagndng aufanssute 4.1.1
4.2.2 msaniunmsgsianuthyeine laesjutiugnd 2 ngu il v, 13, | 18502566 | v, nua.,
(1) gniseds (ﬁLﬂﬂI%U%miﬂ']Ed%ﬁE’]) NG GH nvil. du1-3, | muALsUu.
@ gniselusl @ lshagldvinstigeing uashnd nvla. BuRLHNY.
niaudassaniufiu 250 kVA) Segag 20
%47
- davhuwumadmugnAmesluauesian mugiudeyagndn
- SenuRansAL ey Nnlasuna
UGG :
- 1udeyagnAn aufianssude 4.1.2
- n1in.1,2,3 awsadudunsuSussumsdhmugndldnuanumangan
4.3 thwadwsginsusediunnuiianely msfiamudeyadeunduuas Al $1-3, | w.A-5.0.2566 | A, nua, - -
Jefeaiuu unuTulswssivnmnisliuinis/dudsanssuiunsviney avla. vl $u1-3, Hue.
%311 nwa. NUg.

- vt 13 way Avle. BT LagRANSRBUALBIAES
YosgnATtuunAsTT/USN/atduayy uazudsl nua. 3
nelu 10 Fundedulasuna

- nua. Anny wagsienuasuna Tunmsinves nvin.1,2,3 angly
15 Sundedulnsing
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8. WU / A9 / 9w 9. uNUUUR 10. 11. 12. 13.qudszaunad EietY
(Operating Strategies #3® Strategic Initiatives) (sxyfanssuvdnniendsunamiemune) anul dawa | widdsunan | Ewum) | Ewum)
(Activities / Action Steps) (1) asvu
(2) ¥hms
(3) Bu 9
WAUNUR 5 mMsiiuUsEavSamnsians 5.1 msuimsinnstedesseuduluessiivseavduauasUseansnm AN, %ul-B, U.A.-5.A.2566 | &, nua., - -
dasaasou iesnseumsliusnnsiiaues nvln. annuliifmeloway Avla., nyle. vl $u1-3,
Lﬁummﬁnwﬂwaagnﬁw et avla., nile. NUA.
5.1.1 myfuusgansnmmsuimsinnisteteadeou fil WUR.

(n) nMsmautadosiou (AuU3Ing) lnesiu
- Fo¥ouourhily Yaldnelu 30 Suhnis Gesaz100)
- Fo¥eaSeurtaly Valdnnelu 30 Ju (aitfesninfesas 100)
- Fo¥ouowiily Yaldnelu 15 Ju Gevaro0)
- Ye¥ouuuddaserau (A/R chat) nglu 24 dlus (3esaz100)
(@) Mmaneutedesiou ((uuins) mulssiandedsasou
- miladefosdeuiunaninwlni aneglu 25 u esaz9s)
- m3Uadedasssuiumstiuinig aelu 25 Ju (Govaz9s)
- myUatesoudouiumsaanihe/wismlninelu 15 Ju
- nsUadadossauiunginssunidnau nelu 15 Ju (Foeaz9s)
- miUadefosssuiumsgnndigluih anelu 15 Ju (Gevaz9s)
- nsUadetesdouduiug aelu 20 u (Gesaz9s)
(A) szEznAmeUAUBIigniiaweLarU fiRmuGeuly
- nanaeursefasedlilinnely 5 Tu Gevar 100)
Whviane davihseauaiidedesssunniiou

e : lisutedeaieuussinnyaiausengaivey
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8. LNUIIU /Iﬂi\ifﬂi /94
(Operating Strategies %50 Strategic Initiatives)

9. uNWU{UR
(sxyfanssuvdnniendsunamiemune)
(Activities / Action Steps)

10.
ﬁﬂ’]‘u‘ﬁ

11.
A998

12.

WU2BUNAN

13.quuszuney
(&uum)
(1) asvu
(2) s
(3) Bu 9

37U

@ruun)

5.1.2 MsinusEansnansnaudadesiuteseaseu Al

(n) Nutedeassulaesiu anasievay 10 nveiauiou

Tudrsanfeiuvestneu

(v) TuteeussulssngAnssuntnnu anasiaeas 50
vy o . e

Anvefeassulutisnafviiuvedtneu

() $ruudesoasew/Sewe Sesifiluihld anasiesas 50
vy A . e

AMnvedeassu/sewe luthwanislrfuresdneu

whvane dnvhsienuagddefeaseuynisieu

e : Lisudefousaulsuinnmnaiaussngidiveu

5.2 M3FniuRunuvsakuIensUiRnudedesiudesoasoy
YOIGNA

wWhvine

- davhunununtouwumunsufiinudadesiu dedealeuvesgndn
uazdInas Nen.(n3)

- agUTenuRan s duaueuwsee tasdym guasia

Tunsauwes ann.1-3 anglu 20 Sundedulnsuna

nvin.1
H8.(n3)

1.A.-5.A.2566

11.A.-31.A.2566

13.8.-5.A.2566

Ann.1
Wan.(n3)

NNBAUN
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AUA ERVALY 97 1 ¥ UAUYNTAENTDIANTHAZWAUIUTIENATYVDS ub]
wuUfURNsE8UNsINRY a1 3 Useanl 2566 (Munauased 1 U 2565) INGANE A1AVDIAIBU/EAUN

#1u Customer

1. IQUITASALTENSAENS 2. NAYNSITAUDIANT 3. nuatiansAniivau 4. Wy
-S02 WamnszuuswefiiusAnsnm - SCM3 Msshwgugnasedfay (Key Account) fifianndes - AAYNHL (Engagement score) - 386U 3.5075
lowazenseauglasainedase(Smart Grid) vosgninsedAniiiudss
wieidughszuulnihaeuaussa
wanelaungnauazgildmlddiuds 5. nagnsszauaeny 6. nauaiTanIsAiue 7. g
- SCM3 Msshwgugnasedfay (Key Account) fifiandes - A1AENHL (Engagement score) - 386U 3.5075

V93N ANTIEEAYNTAINILEYS

8. uHuNY / 1As9N1T / 91U 9. uHUUHUR 10. 11. 12. 13.9ulszannl | 59
(Operating Strategies #3© Strategic Initiatives) (syyfanssumannseudsuamsotmung) anudl 491781 wilgauuan | @wum) | @wum)
(Activities / Action Steps) (1) au
(2) ¥hms
(3) Bu g
I,I,Nu\'i'l‘u‘ﬁ 1 WHUIUES19ANUEUTLS 1.1 wumuiw%aqﬂﬁﬁwéﬁiy LAZLNUATNNTZUIUNITUTUNT ANN. %ul—i 1.A. 2566 Wu., nua., - -
Wiesnugudeyagnisediy anfnseddy (KAMT) Waenndesauaitmnglunisiisdszavsnm . nvinl. du1-3,
(Key Account) taz1i195uUu Digital CRM NSAUAGNAT AW
wldaduatunishiusnisgne whviang

wa - v ° o =
- numularveeliRTeTegniedfynglubieu u.a. 2566
- dnvhgudeyagnd wazkauUIsanAswddny asdulusunsy
CRM Plus Tilutlaqdu
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8. uHuNY / 1AseN1s / 9 9. uHUUUR 10. 11. 12. 13.qulszanal | 59
(Operating Strategies #s® Strategic Initiatives) (szyfvnssumanneudsuamsetnung) anudl e | wddessuwan | @wum) | @Ewum)
(Activities / Action Steps) (1) aau
(2) ¥hns
(3) Bu 9
1.2 ANTIUNITMUWNLIIY NTEUIUNSUTISaNATI8dATY
(Key Account Management)
1.2.1 msusnsiasulaglilAnanldane (Free Maintenance Al $a1-3, | wa-5.0. 2566 | Hhu., nua, (2) 16.872 16.872
Service : FMS) GH NUu,nuw,
dhuaneg  nsdanisanuduiusivgndniuseiuresgndn nviol. du1-3,
Tnsutsnmungugné il nvla.

- gNANGY Strategic WU 496 318 (Feuay 100)

ANl U 166 51

- anNANga Star 317w 287 518 (Fewar 100)

ANl W 98 518

- gNAINGY Status 917U 1,039 518 (Seway 100)

Ann.l - U 355 518
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8. uHuNY / 1AseN1s / 9 9. uHUUUR 10. 11. 12. 13.9uUsznad | 5ou
(Operating Strategies #s® Strategic Initiatives) (szyfvnssumanneudsuamsetnung) anudl e | wddessuwan | @wum) | @Ewum)
(Activities / Action Steps) (1) aau
(2) ¥hns
(3) Bu 9
1.2.2 fanssumsadeemnuduiusiugnnsedidiny nvl. §u1-3, | wa-se 2566 | shu, nua, - -
(Relation Building Activity : RBA) g, Anl. ‘f?ul—?),
wWhving nsdanisanuduiusivgnaniuseauresgnd nguus nvla.
pungugnén dail
nau Strategic  Seway 100
n&ul Star Sowaz 100
naa Status Seway 100
nau Streamline Sosaz 40
1.2.3 wilnnuuinisanansedify (KAMR) Usmsanuduiug AN, %u1—3, 1.A.-5.A.2566 | E3u., nua., - -
fugnlagnsinsiedioansfiugni (Communication : COM) A nvivl. du1-3,
wagduiinaalulusunsy CRM Plus nvla.

Whviune
- nsinsiedeansedsaiiane Insuianiungugndn ol
. gnéngu Stratesic, Star, Status $1uau 1 afsdulu/se/lasina
: gNANGY Streamline $1u3u 1 adsiulu/ngu/dou
- nsfldusamveagnilunsnaukunuiiTnansenulagaseiugndn
W usumssuliliou foRenu Wudu
: gnANgu Strategic WY (MausuNUTIALITRY)

gy : YSuaaldmuaumsnga
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8. WaUIY / 1Asen1s / U

(Operating Strategies #s® Strategic Initiatives)

9. uWuU{UR
(szyfvnssumanneudsuamsetnung)
(Activities / Action Steps)

10.
g

11.

F291981

12.
NUIBUAGN

13.9uUssunal
RNV
(1) asmu
(2) ¥ins
(3) Bu 9

994
(uum)

1.3 maiaudougnisedfay/anyarngy/andluiaugnanmnssy
uazgnénflogluituiiliusnisues SPP Taugfums wazrmun
Inquszasdnsideudeugniusarseiidnunseutufinnanisies
Tulusunsu CRM Plus
wWhvang

HYn. visoguny 91w 3 s1e/lesana/nvle.
wan. vyl 4 1 8 Te/lasana/ni.
pan.nwsu 23 $1uau 6 s1e/lasna/nmi.
Nan.NWa. w3 518/lasuna/nmin.
“wangive - aansafinsangUuuunisiBeudeugndnld 2 Uiuy
1. UL Onsite 2. 3UWUU Online Meeting s1ussuueaulail
wwanwe AN (MueYR WIn. 3. 29 5.0. 2564 deviewniisde
NAN.(a)797/2564a7. 27 5.0. 2564 ayliiuuusdiiontsasne

wazn13InnIAUANTUSUgNAN)

1.4 Sospduuungnénselvgfluituil nwl. Afiselduanmn
100 aMUUM/ARiDU
wWhwasng 91U 65 AW,

annl U 26 .

gy : YSuaaldmuaumsnga

AN, %u1—3,
nna.

v, $u1-3

U.A.-5.A.2566

LU.8.-5.A.2566

WU, nua.,
Awl. $u1-3,
AN

Wu., nua.,
A, %y’ul-:/s

(2) 0.894

(2) 2.600

0.894

2.600
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8. w9 / 1As9nIs / 9y 9. uNuU{UR 10. 11. 12. 13.9uUszane | 57U
(Operating Strategies #s® Strategic Initiatives) (szyfvnssumanneudsuamsetnung) anudl e | wddessuwan | @wum) | @Ewum)
(Activities / Action Steps) (1) aau
(2) vn1s
(3) Bu 9
1.5 nMsueuvesiisvanluleniafiev/ueuresiisedndmiudaionssy vl $u1-3, | wa-5.0.2566 | thu, nua, - -
TUNUINS/ UM EURUSAANTTUALY ANE. A, Fu1-3,
wWhnisng nla.
- nau Strategic n31e laitioandn 1 afe/Al
- ngyl Star, Status Tvintinau KAMR fiansanmuninumangay
- Aanssuthumunis/dssnduiusianssusine dmsugndn
NINFUPUANUUEE
1.6 msatfuanyugniseglul mudeya BOmhssuviasdw/ noi. $u1-3, | 1.A-5.A.2566 | #hu, nua, - -
Lma'aﬁﬁa;ga%iuﬂ Tnenshnsedeans/Beudou Lﬁ@lﬁ“ﬁmﬂamq‘] 1 nwla. A, Ful-3,
msveldlnih, vgnewnsyuulniiuaznisnausunisangliih Dudu nla.

dhvng s1euasunanisindedeans/beuiou ynlasuna
(MDY BOI CRM-NCS-002)

28




unuLLUNAUMSUSKISADWEvEuLa:Mmsdamsiidulddudsuao nwn.

U 2566-2570 (Sustainability and Stakeholder Management Masterplan) A

Strategic Objectives
S50 1
dadiumananiausdy
THdunaln
Tundundauns

ANTUITUDIANG

SS0 2
afravusiinsmagsia
LAZENIZAY

——

w scles
AMIFNUSNAN U
drulddrude

PPQ ;
WRIUINTEUIUMTUTHIS
AIBITURATNFIAN T
farul&aruds

Strategy
1. AirAuditutaaefng
wensvAusUszRuRdid 1A
doudsrmmiianading uaz
Wiy SDGs

1. a'!'nﬁusﬁum'ns_iﬁmﬂanﬁ
uvuluawan

2. @surmigTuntsbiuings uag
MR ndusuauntsian
uadedudildiulddaude

1.vi'mmv'|'nv:ﬁ'nu§ A0
lumsudwisauiafusaznns
annagidndladady

2. Wiudsanszuaunsaniiuanu
- e
fromalulad

unuvundiAcy Key Goals

v o dawu o I
- ’aouawa-njszmummudmt‘gﬁwa’nuuwun

annsaantumsifiidulumudwane

wuhnidenuseduitiifodwgdrunnudbuees
nWn.uarasudusud Mg SDGs (va7) *

> tmunmﬂﬂ:-rirﬁm‘.;&fmm"c.ﬁ':?mcii_\t;":l’aiiulﬁ'xu;iu Lt ij\uﬁqwa(lqgaqéﬁdqu‘lﬁﬂanaﬂﬁﬁn’anq;

ANTUTUATUARIUD ST UTDIDIANT

- unumsafisfudumiegsfia (Key partner) *

; o o v v a
- :lE)YJiYT'IUH']L’;ﬂ'ﬂﬂQT.ﬂjqrl']';Yl'i'TJliﬂ'U“UEHWTW'\Q
(3. NERYSHWRIL, N6, N

Z giumndeeinaeCini warseuuln i - —
Sdnmilin FININIUENSATNERTDIANT
5

da .
3 nfmosumrianTitoy L3
5 wndavrnesanluysiven 6. EwanTrevuny KCT)

-~ ~ » dred o L %)
ssmE s iudiidnlidude « - ITAUAMLNWLUTENI nin. uazgiidulddnundy

- . - N— . - o > W - o - L e
- WRUUTY "TQFﬂ'l'SL'dE.\-!".‘E~1.':"..“:17111F‘:1'Ju.ﬂf_ wWos) = TIDUH:UDQIELI'INTJH730&';8\1“lﬂU?ﬂU‘\J}uﬁ’)U\lﬂéﬁu

K v P e . “ - - o
WHH TS TTAAT IS0 AR IF‘A'J11]0%[3}.‘3‘11113".?'1’413"_' t.auna’unmu'a'ﬂﬁﬂnn’\zﬂun?aunm

= T ‘E 6’“ . - O - =
wunmeuTurieaTag Arudiladfmumsuinsarnutstuuacs
Harulfdnady

J ol ~ - o
ramEsviulumsadururemnudfusasgal

- STAUATIATEWLNTUZYRIWINITY

- FTAUAMNTT R YDINLNgTU

FHulsdnaiy

i - a v ves v
- uuuvnm‘izuuU'm‘lﬁnmﬁaqaqu’d’m‘lﬂd')ulﬁu
(Stakeholder Profile) *
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wNuUuRn1ssesun1sluii a1a 3 Uszanl 2566 (munuasedl 1 U 2565) PUANMENSANFATDIANTUAZIHUUTIEAYVRIEIBINY/ TN
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Whnianeg asuransafiunuiassenuranisaiiung nnlasuna NN
mnews Andunsdleldsudayaan nal
2.2 wnuinszsilgmnssudliindadesssuudmiionssei Wt 1-3 | w.A.-5.A.2566 | Wuu.nUu. - -
Waszygunsalvhaw/ame/wdlulgym . . 1-3
Whnianeg asuransafiunuuassenuranisaiiung nnlasuna NN
2.3 gufluntsnsiadeuszuulvinszuudmiiensw wieumns nnau 1-3 | 0.A-5.A.2566 | HUu.nUw. - -
AfiunsuilegeRaun@ wiouisssnunanisaliunisly MM . a4y 1-3
Whnane Sesag 100 vetununundeulasiillogianuauazseauna nvla.
nnlasana
2.4 Ysudgsszuuliihszuudmmbeusei wefiasanasunaunu 1.A.-5.A.2566 - -
gunsallvihfideuanmduauuin wiavlail (MS3000)
2.4.1 §avhusuneasiwasyiusauasunaunugunanilvih Ay 1-3 | WA-NN2566 | HUu.AU.
AdFouanmuuNInyIenlal nld. n. g 1-3
wWviane daviununielu Wou nw. 2566 nila.
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8. WY / 1A5In1s / 91w 9. UHUUHUR 10. 11. 12. 13.9uUszana 39
(Operating Strategies %3® Strategic Initiatives) (sryRanssumanwienviunamserdving) anuit daa0an | widdwawwdn | Ewum) | @Ewum)
(Activities / Action Steps) (1) awu
(2) vhns
(3) U 9
24.2 c?mmmmiﬂ'aa%wuaxﬂ%wgam?iawﬂLmuﬁgﬂﬂﬁm‘lwﬁw il 13 | fl.a-5.0.2566 | dUu.nUwnUU.
nde 2.4.1 AN, AWy 1-3
Whvane asusanisandunuiazsenunansadunsynlasng nvla.
2.5 upsRaeu/ninwmdenUad na. m1uase il A 13 | wA-5.0.2566 | thvnua. - -
2.5.1 wiloutas 3 ila evaz 33 vewwiiouasini) nila. AWy 1-3
Whane Sesaz 100 mumeuﬁﬁ’wumLgaziwmuwanﬂlmma nwla.
ANl o 8214 1A%es
2.5.2 nifewdas 1 il Govay 33 vewsoulasings) ArivAu 13 | w.a-5..2566 NIU.NUA.
Whvane Sesaz 100 muLqumuﬁr‘hmumLgaziwmuwanﬂlmma iGH nvi Fu 1-3
ANl S 3,660 130 Avla.
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wruUFiRnsaeunsind ae 3 Uszdill 2566 (mumauased 1Y 2565)

4UUd4 : Internal Process

UANYNFANEATDIANTUATUNUILTIEARYvasa89w/din

1. IngUszasAidegnsanans 2. NAYNSITAVDIANS 3. i Ian1saLiua 4. g
- 502 Fannszuudminefifiussansam Wedeld - OM3 M3ysannisteyalun1suimslasanguasuims - St iaseduguanaes - seAnthnng
wazensziuglasaingdaniey (Smart Grid) FunindifieifinyseavBamssuuthds foyanldsunsingse
deduifthszuulalih sevaussmfisnela - auiielavesdoiaueauuimensiaul - seAthmneg
wigneuagrtauldaiude gnsvsulasngszuulni
(Strong Grid)
- A wdNSeveen13T Grid Model - seAnlmng
Data Management (GMDM)
5. NAgNSIzAUA1891 6. g IanT A 7. vy
- OM3 Msysannsteyalunsuimslaseignasuims - Ad59ve3n13d Grid Model Data - sorilwing
Funswdiiieinuszansamszuuihas Management (GMDM) (New)
- fovavanuduSweanisiigiudeyaluns - seAwthmng
NRUNsTANsAunIngluszeze
auning meluaniillaiih
- dodruenlddnglunistisssnu@edesiy - serndmuneg
seidauily (PM/CM) Aifisturosszuuluit
8. uWuau / 1Asen1s / 9. uNUUHUR 10. 11. 12. 13.9uUssnne | 99
(Operating Strategies #s® Strategic Initiatives) (srufanssuvdnnioudsunamseitvang) anudi a1 | wieauman | @) | @wun)
(Activities / Action Steps) (1) &mu
(2) vhms
(3) by 9




8. WU / 1AS9N15 / 91U

Whiine - senuman1saiunugnlasuig

- 9957@7u PM/CM laitiaendn 1.5

9. uNUUAUA 10. 11. 12. 13.quuszana 39
(Operating Strategies %38 Strategic Initiatives) (szyfnssundnniouvsnamseidmuneg) anuii 4994981 wUB9IUNEN @wum) | Ewum)
(Activities / Action Steps) (1) awu
(2) vhns
(3) sudu 9
wHuauit 2 msdmfiudeya Suunsiensauning - avhgrudeyalunisnauwnudnnisdunindsseven duning il 13 | wA-5.02566 | HUuAU. - -
wazdufintoya UssinmmdlowUadliinmga (serialize) . nvil i 1-3
Whiing - eausanisaiivnuynlasina .
- figudoyantdeutadiniliids 100%
wHuuH 3 MsthysnwiBsiesiu - mupudnduvasrldiglunsinednuidadesiuseluiley il 13 | wA-5.n2566 | HUunU, - -
(Preventive Maintenance/Corrective Maintenance) ity AN, Al 1-3
vosszuulnilviegludnsilidesndn 1.5 nvla.
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4UUd9 : Internal Process

o

1. InquszasABegmsanans 2. NBYNFILAUBIANT

- SO3 gnszAUNAUIENOUNSHBYBAE
ganabn AL0 segnisilaainanislihgssialm

segnsiUaasnanislih

5. NAYNSITAUAIBIUY

- 0C4 atiuayunslinmayssasuldlninnnndsnunguisu

- 0C4 atfuayunishinavszvvuldlnianndsnumudeu

UANENSAFNTDIANTUAZUN UL AR Va8 dTin

3. INAIAIANTSANTUIY

- $p8arAUdSaveINIANIUNIS

YSuusawagdaviuuimisuiinisiwesse

Y a

U

Heae AL ipanTun D UNNTATEUY

gnsyaulasaeszuulnin (Strong Grid)

6. NAINIANTITANTUITY

- $p8arAUdSAvRINIANTUNIS

YSuusawagdaviuuimisuiinisiwesse

Aranlnfieantunounisaiiveny

4. WJviane

- seAt g

7. wWhwune

- sert g

8. uHuY / 1AT9N1T / 91U 9. UHUU{UR 10. 11. 12. 13.qudszanad | 59U
(Operating Strategies 39 Strategic Initiatives) (sxyfnssundnniouvsunamsaidmuneg) anuii da9an | wdawewuwan | @wum) | (@)
(Activities / Action Steps) (1) amu
(2) vihms
(3) qudu 9
WHYaUR 1 wnunsUSUUTY/AaviunmsUftR |11 AasnumsdniunsuiuusuasiaiuuameUfianisdeuse il 13 | wA-5.n2566 | sy, - -
ﬂ'm%'amia@mémi‘w%wLﬁaam%umauﬂWiﬁWLﬁuawu AR ioantunounI IR ITLNY (FOUNLNLINEBNL 2) nwla. vl 1-3 WUA.,NUU.
dhuang Aemuwaysiesnunarufuiiynlasina . HUR., NN,
1.2 SadannugyinuiieUiulss uwmns BUATR Woduausai il 13 | wA-5.n2566 | sy, - -
Tunisideusterudnluih nvla. il 13 | o s,
dhuang stenuransandunisnnlasing . HUR., M.
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41U : Learning and Growth

1. IngUszaABegnsaans
- SO1 ENTLAUNITUIMTIANTIETAUAING
seRdTiauazuinnssy Inefnuuyedidu

unAuUTULARIUAARY

2. NBYNSILAUBIANT
- HCM2 faiwnseuunsiseusiasuaing wasenseauausiauy
YDIYAAINT

5. NAYNSTLAUAIETUY
- HCM2 faiwseuunsiseusiasuaing wasenseauausauy
YDIYAAINT

UANENSAENTDIANTUAZUNUIUTIE AR Va8 dTin

3. INA9IIANTSANLEILITY 4. Wvune
- utiluslunisiineusuyaaing - 14 %3./Au/U
soAunel (vu./au/A)
6. NAUTIIANITANTUITY 7. Wvune
- $98arANUALSVDINITANTUITUA LAY - Saeay 80
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8. uWuau / 19N / 9 9. UNUURHUR 10. 11. 12. 13.qudssana | 99w
(Operating Strategies ¥5® Strategic Initiatives) (FzynanIsunannIsuUsInavterl i) danufi $241281 wdguvan | @Gwuan) | @wun)
(‘Activities / Action Steps) (1) aau
(2) ¥ihms
(3) qudy 9
wHui 1 Msiunszuumaluladfdva - YSuUsanasiniss uunuusmsnsnensyaaaasauni s nnn.1 1.0.-5.0.2566 .1 (2) 0.052 0.052
WieatfuayunsensziuNTUT Tuaz AL n1A 3 (Central HRM System) Han.(n3) Hon.(n3)
Nyl (1) Agyinaus AU s SEUULY ARMEYINaU
(2) YSuuseszuuaulvidenndewmulaseaineanIsuimsnuves ana. Bun.,nsn.,
(3) venenan1sldauluds nuin.1,2,3 nen.
Whvne uduasamelulasinai 4
WHUYT 2 MsWauyaans Usednd 2566 - IAMINGNTOUTUNIUTEUU e-learning MUTinweIvITn nnn.1 1.A.-5.0.2566 ann.1 - -
Wy v, u1-3, lUu. /v, VNUAUA
- Myuallgamedey aUsHNILTEUU e-leaming Avla., nile. HUN.,
laitforndn 2 e uazshunisussidu il nen.,
arn.l - 9w 1,118 Au Ao, $u1-3,
Awa., nwle.




8. uHuY / 1ATeN1s / 91U 9. UHUU{UR 10. 11. 12. 13.qulssanee | 5w
(Operating Strategies %38 Strategic Initiatives) (szyfanTsumanwisndsinamsodnnnng) danufl 4291781 wdguvan | @Gwuan) | @wun)
( Activities / Action Steps) (1) amu
(2) ¥ihms
(3) sudy 9
WHUYT 3 MsensEiuAmNLENTUvmEnNY WA, | - MIiEuIeIdnsUisAIEY
WESNATEUNNLAL AN TN 3.1 Aliufanssudaasunisasnaa nnn.1 1.A.-5.A.2566 nnn.1 - -
A 3 (augy.) A 3 (augy.) NAWHUN
wWhviane A, Fa1-3, AZIINL
- wistanausrhan dnanavasUialienesithheiituaste WA-NN2566 | HUU AU,
ANUFVVRINTNNULAZANT N B,
nen., NNNay,
- uisamausrhan seu nvlv. |, den.(n3) iitefinnsan u.n-510.2566 | noiw. $u1-3
ndunsesfanssy
- uisanauerhane sedU nes, nulvl. 4 1-3 Lilefinnsan 1.A.-11.A.2566
iaueveauliRndnfanssu
- aiufInssudLEsuNsassguItwiulitesndt 10 Aanssu 1.0.-5.0.2566
ann.1 laddosndn 3 Aanssu
3.2 duaraUnaiiangithdoiifinaderuguues nnn.1 P.A-N.8.2566 | AU - -
wﬁfﬂwuuazgﬂﬁw AN, %y’ul-3, AN, %ul-B, NOLNUA
wWhvisine aquaﬂsUé"gummLLmumumaqLLﬁiawmEmu And., nne. Ana., nwle.
3.3 NUMIULaEIRTIUHUNSALESUNMTa1aaeeAns U 2567 nun.1 NE.-5.A.2566 | AUEYINOIU - -
wWhviang  afiunshindasanieluieu 5.0. 2566 v, u1-3, AW, Fu1-3, YAUKRUN
Awa., nule. Awa., nwle.
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41U : Learning and Growth

1. IngUszaABegnsaans
- SO1 ENTLAUNITUIMTIANTIETAUAING
seRdTiauazuinnssy Inefnuuyedidu

unAuUTULARIUAARY

2. NBYNSILAUBIANT

- DT2 WaudnAuainsaniu Cyber Security

5. NAYNSTLAUAIETUY

UANENSAENTDIANTUAZUNUIUTIE AR Va8 dTin

L INA9IIANTSANLTEILIY

- udsalunsveneveulAnITUSIg

InnsanuTuasUaenignuLnIgIu
#1na 15027001

- $p8azAUdLSeINITAS19AURE TN

S Cyber Security

- audSaluniswseuanunsaunas

nssulledeauaumslsues

(Respond & Recovery)

- anudnsalunmsaiunisdamegunsal

#u Cyber Security

. ineuaidansantiueu

4. Wvune

- Sasay 100

- Sasay 100

- Samay 100

- Saeay 95

7. Wvune

8. W9 / 1A59N15 / 91U

9. UHUUHUR 10. 11. 12. 13.qudszana | 99w
(Operating Strategies %39 Strategic Initiatives) (3314ﬁaﬂiiuué’ﬂw§amﬂéuwmw‘§aLﬂmma) a0l 4994981 AULIURAN @Ewuw) | @wun)
( Activities / Action Steps) (1) awu
(2) A3
(3) sudy 9
WAL 1 MsTRLIsEUUSIBIALTUAS ~ mssflunumusrun e sEuuE i eusiuaUaonse nn.1 1.A-5.A.2566 | BHun., nIn. - -

Yapademamalulagfnava

mamnalulagsiiva
(1) YfuRnumuszuusnwauiuaslasnienismalulag
ARTIARNUTENMUANINTFINEINE ISO 27001

(2) WSHUAIMUNSBUSUNSHTIVEABU

Whnng . e Andunisuaesenuannlasing

48




unUUHUANMsa1B9unsTi a1a 3 Uszanl 2566
41U : Learning and Growth

1. IngUszaABegnsaans
- 504 Wupadlniirdus seulandanuyinme
29UTENA L WDAMUGITUVDIFIAULAY

FAunaou

(MuUNIUASSH 1 T 2565)

2. NBYNSILAUBIANT

- OC1 31AT1E9 GAP LaghuImansnansduesfnsgaiudady

5. NAYNSTLAUAIETUY

3. INA9IIANTSANLEILITY

- AMUA LSV IHUINULNTEAU

UANENSAENTDIANTUAZUNUIUTIE AR Va8 dTin

4. Wvune

- Spmay >95-100

A1sAMEUOUISaIANUaanN e

Tieglusyiunnnsgu/sedvanna

- Aeiin1sUsEaugURse

- ptl £0.0838

(Disabling Injury Index : vDI)

6. LA IANTSALEUU

7. Wnune

8. WNUIU / TA5IN1S / 91U

9. UWHUUHUR

10. 11. 12. 13.9udssuna 594
(Operating Strategies %39 Strategic Initiatives) (szyfanssumanniousunamsertvuneg) a0 Pdaa0an | wddwewvan | @Ewuw) | Ewuan)
(Activities / Action Steps) (1) aau
(2) Mg
(3) qudy 9
WAL 1 NM5ENTEIUNTAIILUSY 1.1 msfnvinwensuiauuaznistesiugifme Ann.1 UA-5.A.2566 |  HU.,n27., - -
AnuUaensielvieglusyiuinnsgu/seivana - Fanvinwen1suiRnuiasnumunislesiugUfme AN, %”’ul-3, NUU. nUY., .
a aunalnden Usedn avivl, du 1-3, nla. uag nwle. And., nule. A, -3,
(1)?Jﬂféi”awwamﬁai’]mﬁuqﬂ’amaﬁmaLﬁm%u 30 nwla., nile.

wnmsnsala U inainduinden sgidpeduniviag 1 A%
() Andouuaznununsufiinuielndulun
TunpuLayIsN1sUTRNuNgnses sgsleelasunaay 1 Ase

Whungie s, lUu., niw. gu 1-3, nild. wag Ay, adunns
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8. uWwau / 159N / 9. UNUURUR 10. 11. 12. 13.qulssanee | 5w
(Operating Strategies %#3® Strategic Initiatives) (szyfanssuvanniouUsunamsertvuneg) a0l daeaan | widiwewwan | @wum) | @Euun)
( Activities / Action Steps) (1) amu
(2) ¥ins
(3) sudy 9
1.2 1 Application PEA WeSafe g9 1.A.-5.7.2566 - -
1.2.1 SprlnousunuNIuUNISIE9U Application PEA WeSafe ann.1 1.A.-8.0.2566 | #au.,n73., AU, VNWKUN
Whviang Tudadanielulpsunad 1 v, -3, NUU.,NUW.,
nnla. AN, %ul-S,
Ana.
1.2.2 AiamuuarUseiliunaldanu Application PEA WeSafe ann.1 1.A.-5.7.2566 WU, 3.
nniasuna insu 6 nguanu il v, Ful-3, NUU.,NUY.,
wWhviang /v, fuu., na. $u 1-3 waz nwla. suflunns . A, %ul—B,
- nuuAlnihdadeusias fosay 100 nvla.
- uudlnihdadeuse Sewaz 70
- uwhausuuille $esaz 100
- uukuauln Sesaz 100
- utgssnwanillnih Seeay 100
- U Hotline Sowag 100
1.3 mMsanfiunuauninsgiunsufiinusmeninulaonde ann.1 11.A.-5.A.2566 NIU.,N0., - -
(Safety Standard Operation Procedure : SSOP) 509 AN, %u1—3, dUu.,nUY., OAUNANATR
nuinnszualnindades nvla., nne. Ao, $u1-3, uny.
And., nwle.

whwng /v, dUu, wag vl nusvis dnliunisuwag
enuNayntasug Inen1sgunsisaeu gunsaidesdiy,
ANUNSOUYBIAY, PIUNTRUY LLas%umauﬂnsﬂﬁﬁaam il
- AN, YATINNU JUATIEDU DENeURY Liaua 1 ads

- nvly. quasiadeu egnetles lasunday 1 A
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8. uiuau / 1As9n15 / 91U

9. UHUUHUR 10. 11. 12. 13.qudszana | 99w
(Operating Strategies %#3® Strategic Initiatives) (szyfanssuvanniouUsunamsertvuneg) a0l daeaan | widiwewwan | @wum) | @Euun)
( Activities / Action Steps) (1) amu
(2) Mg
(3) sudy 9
1.4 Msfneusuiiuiinusdmihiianudasnde 9u.() Uszd avln.1 11.A.-31.8.2566 Non.(n3) (2)0.146 0.146
difnau nvle. uag nviw. $u 1-3 Lﬁaﬁsuﬁmuﬁmswﬂw%, A, -3 WU.,N., .
Nureais wazmsquasuaaenfefifeidos nviol. d1-3
Whvne udnasanelulasunad 2
anA.l AU 23 AU
unuuit 2 Nusuaulasady 013U 2.1 mumummi AMULla ﬁmmmgwu LazAUUaanny ann.1 1.A.-31.8.2566 WU, (2) 0.312 0.312
waranImwInaaulunsYinauy Tﬁﬁuwﬁmmuaz@‘daaszmﬁﬂﬁﬁamuﬁmﬁswiw% R v, Ful-3, NUU.,NUY., .
n3douUI OJT, Nsfineusun1AUUR, wingnsiineususne Jus AN, A, 13,
wWhviane ave. aglitpenin 200 Ay nla.
2.2 MuldNasauvasndulun1srinnu
221 ﬁﬂﬂ'aa%ﬁq VYYLUH quﬁﬂ’ﬁmuawﬂWﬂw ey Ann.1 1.A.-5.7.2566 N2U.,N7., (2) 0.030 0.030
U geshwlmifanssy flo% Unén KYT U URUNTAl v, -3, WUV, NU., .
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oyl au. Ghuth/nediaAvidn) deudjoRnunnads nvla., nwe.
wAETINUANNINTFIUANUADANY
wWviane nnm%@ﬁﬂﬁﬁﬁmu (M. Myuadmanegdiuiu
mmmmmmzamﬁuﬁmmﬁﬁaaﬂi wazasUUsTliUNaYNFiaw)
2.2.2 Fafanssuiunudasnde Wead s iiou anA.1 1.A-3.8.2566 | ®au.,na, (2) 0.050 0.050
nsuuRnumeauasaseliiuntnnunnsgaulasunsu NUU. NU., .
(Safety Day) AN, %ul_&
wWvang vn nvlv. eg1atlestag 1 ass nd., nile.
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(2) Mg
(3) sudy 9
2.2.3 AIUNIAURKNUENTEAUNTA TN UMNNATEIY ann.1 11.A.-5.A.2566 NU.,N., - -
AUUaenY PEA-SMS mm‘sgmﬁ 1-7 AN %y’ul-3, AN, %ul—S, .
Whntwng ynviiea1y A, AEUNSASUEIUANNINATEY nild. nla.
7l 1-7 onunnlasuna
WUl 3 weuaundounsliih 3.1 numunusiUsydiuAaviinudisave s nu Nen.(n3) | 1.A-1.8.2566 | Atgyinaus - -
(Nl S 1-3, Ala., Ane.) Lﬁ@iﬁﬁmmsgm Tudsimanaaunislaii ane 3
asaufuanumnusiUseliuAneianudisa wWhwiang afiunisneludiou 0.u. 2566
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