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. Goal
1.1 Social and Environment 1 2 5 10 - 0.422 0.000 0.422 1-5
1.2 Finance 3 2 7 15 - - - - 6-10
. Customer 3 7 10 30 - 7.790 - 7.790 11-24
. Internal Process 2 11 6 40 - - - 25-32
. Learning and Growth 2 2 4 9 - 0.600 0.100 0.700 33-37
594 11 24 32 104 0.000 8.812 0.100 8.912






