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AND.AUU

AND.AUU
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1. InqusrasALBegNsAEns
- SO3 A TUNITNOUAUBIAINABINITVEN

NANANANAN
9 9 Y

#1u Customer (Satisfying Existing Customers)

2. NBYNSTLAUBIANT 3. naueinn1sAEuY
- CR2 myafanuduiusiugnalusvesen - anufianalanenguanen
wazSnwgugnATIedAny - mufianelavegnAnguensusetoy

- aufisnelavesgnnguienvusiglviay
- AufienalavegNANGNIITNNT
g mia

- Anufianalavesgndn Key Account,

High Value
5. NAYNSITAUAIBIU 6. NAIANITANTUIY
- CR2 myafeanuduiusiugnanlussesen - aufianalaTengugnen
wagSnwgugnAnsedfny - mufianelavesgnAnguionsusgdoy

- mnufianalavesgnAnguionsusiglvio)

- AUTianelaveIgNANGUTITVNIT
Sglamne

- Aufianelavesgndn Key Account,
High Value

wUUWBSY nie.aU.01.3

4. WJvune
~laitfosninAade 4.32
laitfouninenade 4.35
~laitfoaninAade 4.27

- laldaaninAade 4.29

- laldaaninAade 4.31

7. Wwune
~lyitfounineniade 4.32
~lyitfounineiade 4.35
~lyitfounineade 4.27

- laldaeninAade 4.29

-ladaeninAnade 4.31
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1.1.2 gnéngu Star (3 U3mstull/se/d)

FMS1 aisavgeuszuulnihnelusasriowla
Y99gnA1 (Patrol)

FMS2 asavaeudeyaluan (Load Profile)
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Whuine gnAngy Star Seway 100 31 49 51¢

1.1.3 gnéngu Status (3 Uinstul/s1e/D)

FMS1 asaadeussuulniinelunagvsouas
Y93gnA1 (Patrol)

FMS2 asavseudeyaluan (Load Profile)

FMS3 ToimUsnen wuvthnsialain way
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(Thermal Viewer)

FMS5 adfuayuineinsémsunsineusy
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AN UR
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1.A.-5.A.2562

NUA.NUU.
NUS.

NUA.NUU.
NUS.




8. Wi / 1A%9N13 / 91U 9. WHUURUR 10 11 12 13.9uUszUa 394
(Operating Strategies %39 Strategic Initiatives) (szyfanssumanniouUsunamsetvaneg) anudi 991381 WUIURAN (&uum) (Fuun)
(Activities / Action Steps) (1) au
(2) N3
(3) Bu 9
23
1.2 msguagnAs1edfty Key Account Management
(KAMT)
1.2.1 YSuusedayadAguagnansedifey (KAMT) e.nuy. | U.A-5.A.2562 [  HuA.NUU.
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FedAgmuuuunesy CRM-KAM-002 Tidutlagdu
wWnane
12) pe.ndumsys diu 29 18
e WusuuateyagnAtsiedidnlulusunsu BIC-SAP
wazLHUUIMIgnATwddn luluula i CRM-KAM-002
undlUsuNIN CRM Plus agauysaluaznioalvlden
1.2.2 wilnauuimsgnansed sy (KAMR) U3mns ANe.AUY. | 4.A.-5.0.2562 NUA.NUU.
mmé’mﬁuéﬁugﬂﬁﬂmamiamﬁiaﬁ'amsﬁugﬂﬁw nia.uIA HUR.
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#38 CRM Plus
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- AINBUAUBIAUADINTS/VDLEUDWUL/TD5 058U
- MsUsErduRuShazwuLuSNS

P a | 1Y) a a wa
- MIRALHEUUINIT Wi nsauliiie Ui

ATUAMUANTUN3IS N
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wWvsng

- NANGY Strategic, Star, Status 91U 1 ads
Fulu/se/lnsuna
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1.2.2.2 MsildusIuvegnm unITIUNLNY
aa o 1% ' o
Niinansenulaenseiugnd wu wiunsaul

P

ey udu

wWnane

- gnénngy Strategic T (MuLHULIRETRY)
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(Relation Building Activity : RBA)

[ '

1.3.1 maieuideugnimsedifny/anayacigy/

Y

anenluilaugnanvnssy uaggnanltuituniinsudeduniv
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TngusvasAnsideangaugnAusaysendaau
wWhsiane
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AN WA
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(High Value Customer) gnAnsiglviy gnenluilay QYGRINE HUR.
gaavnsay uaggnénluiiuiiifinsudeduify spp
Whwne wsnungugnén il
- Ngu Strategic  Sawar 100
- NG Star Soway 100
- Ngu Status  Seway 100
- Ngy Streamline Sosaz 20
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- NG Star Seway 100
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o v '

nEe anAngs Streamline Tufanssusuts 1.3.2
] Y 9
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1.3.3 ANSUBUVDISEANIULE AN AYLAL/Y5

INNINTINUUNUINAG

Whnane

- ngul Strategic yn31e laitlosndn 1 ady/dl

- Ngy Star Winnau KAMR fAansanauanaivangasl
- Ngy Status Tinnau KAMR fiansanaiuaiiy
wnzan (RrnzAanssunsueuvesiiszantulenatiy)

2. SnUseudununsutuanmAlein 115 kV wag

9 Y

VoSN 9NAMINTINIWIA ananavnIsy
wWnang

~othatien nil. ez 1 S

- melulasanadi 3/2562

vanawe *dasauiunuussyuduangldlnselgy
3. ﬂ’wmﬂ'1'ﬁLﬁwizEm%mwﬁamﬁﬁugﬂﬁwLLaxmﬂﬁ
Usnstngednwidedesiuniulasanis Happy Care
wWhnang

- nin.1 venesaiiudu nviv 4 1-3 VAU

- niln.1 a@ma&i’%ﬁumﬂmmaﬁ 3-4/2562

ANB.NUU.
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4. msfeasniu SMS (nsudernluiii)
4.1 Weyruligldlnihamedeusuuinisudelndi
N1U SMS
wWsng
- gnnsegeesglal (U 2562) Seway 100 *
- Qﬂﬁﬂiw&iaaﬁgmmmw @ 2562) 5988100 *
- gAMLY TELAY avauindulitesninfesay 10

YosIugnANameLdouay

YU
' Y oAy s @ o a
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A0UY d.A. 2561
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5. msatfuayugnAelu smuteya BOIMmhenuvieai/ ne.AuY. | 1.A.-5.A.2562 | HuA.NB.AUL.
LLwﬁaﬁagaﬁuq Tnen1shnsedeans/BeuBeu wielk nia. WA HUR.NIWE. LA
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