nsluiaugdinna

PROVINCIAL ELECTRICITY AUTHORITY

N Insneg 3 ANR. 9199109

'
al

WU Mo NWE.D.N5N.(UR) smoo/bdoe Wh o IQU1IU bdoe

1399 $1891UATUaN T UINIUIETITULAE TIBIUNANTATUNTANULIATFIUAMNINUINIS
Uszaiou Waun1al beoe

DN

N

BYU  WAN.NND.B1INB

nvla lnEnes Yes18uUATUATUEUINMTUTEIITU WAETIENUHANTALTUNITANY
UINTFIUAMNINUING UTEAUFU N¥AIAY boc (ALLBNANTUUL)

Ja3gunialUsaNaTuILasAtun1seall

<50/
J

$yn 25VY,
€ a & _a L2
(WG UYNTA 159159294)

Nan.ANa. Insnaq

WHLNUINITANATLAENITAAIN
INSANN.ond-oxtedon
I‘Vli?{’]'i. om&oEolwHo



aUTENUENUYUINTUTTTINU

Al nnlaIngnes way nvleuanyy  Usediseu nquniau bdoe

F¥esfifnanns | Afesiivedu | M¥esiidios Al e Ruuazdnidunsuduasa Aliums | Y uag
4 fufiums | U3nsUsed | duduns | s | enuanesg | sndianesg | Asd Taiudn auassA
i e AyANNLADUY ou Wanue ANTNUINT | AMINIWUSNTS | Seway 139
i (o) (10) (52) () | (@ (<o) (€b) @ (o) (&)
o | msindsdiwes (51)
0.6 ﬁma%ﬁm‘?ﬂmi (IML"UM‘SQQJ‘UU) o ne ne ne me ®00.00 o
ol fnasinddlu (uonuarm) o oo oo oo ool ©00.00 o
9 0.0 + 0.l o o o o obc o ®00.00 o
oo WaBL / iy wnefines (unemew) o oo oo oo oo o ©00.00 o
o. Waby / il vuafines (WONLIAYNTU) o o o [Slo S o ©00.00 o
39U o0.n + 0.€ o (x4 (x4 (x4 <& o ®00.00 o
b | UBIEATEUUTINLE ($71)
L3944 (n3difRsen8ANIEURN)
b.e STEENN o-¢oo Y. NLawUad o-bdo LATLD. o o o o o o #DIV/o! o
blo 538899 o-&oo U. VUlU. niloulat b&e-¢ooo LAILe. o o o o o o #DIV/o! o
w398 (nsdllaidosuensiunansuan)
.o VBLUAY o-b@o LAILD. o o o o o o #DIV/o! o
o.€ MBLUAY bee-&ooo LATLD. o o o o o o #DIV/o! o
NuinRmLiplad (91u)
o.¢& Mﬁ@LLﬂa\‘iaﬂﬁzﬂwﬂ (1A309) o & & & & o ®00.00 o
oo WabY / in vwandioulal (195e9) o o o o o o #DIV/o! o
N Lo + bl + .o+ b+ b.é&+ bbb o o o o o o #DIV/o! o
o | s ()
m.e ITYTNN o-b&o U. o o)) o)) o)) o0 o ®00.00 (e}
o 2NN b&e-e000 U. o ) o ) en o ©®00.00 o
39U .0 + a.lo o o bo bo bo o ®00.00 o
AU o+ +a o oM oM oM oM o ©®00.00 o
vanaws - m¥esithinasludeyatedi (o)) Tudfemnatiufiindufieseltlnlsesuiou
- mMsaiunsliuduasa e (o) Iﬂsm@imasLﬁamﬂisﬂaumi?gum 1 ALDNANTUUU @ LAZ b FM-ES-be/ol

Y A

- A3PAIANNITANIUANSEYANINADUNNIULN T84 (@) karAm5DINSuUSN1TUsEILieY Y84 (o) TotuassneazBaniuiuluenaIshuy o
(nsondeyavesdiven)




31882 8UAUTENOUNITTRIITIBIUAD UL UTNITUTEIL Nl na InGnoauasnvlewaan. Ussaniou naun1ny edod

LBAAHUU ©

ALl R Alflng1seRu Aiusnasgu
, Anluns suflunslinduass | annmnisusnig
7 378075 D, . . — - . RN
laluaasa RSN ke | LiAumesgiu| Wunesgiu AnLlU (%)
AMAIWUINNST | ANAINUINNS
° N13AANILART (1Y)
6.6 ﬁL@@%ﬁﬂﬁﬂiﬁﬂ (LULWI"QEJ‘UU) o o o ®00.00
olo NmasAnnslyal (Weniunyuww) S S o ©00.00
9 0.0 + 0.0 o o o ®00.00
.o WaBY / Wiy vniiies (luunyuwy) o o o ©00.00
o.& Wagy / iy YuATives (Ununysw) S o o ©00.00
WU e.0 + 0.& o o o ®00.00
© NUVEYLYATEUUINNUE (31U)
L3984 (AIAUFDIVENLUARIIUDA)
.0 SLYENN o-¢oo U. nliBlad o-b&o LAILa. o o o o o #DIV/o!
oo 538N o-¢oo Y. VY. auuad bee-&,000 AILB. o o o o o #DIV/o!
w39gs (n3adhifesvenelnaauDn)
o.o0 ULBLUAI o-b&o LA, o o o o o ®00.00
o.€ WIBkUA b&e-¢ooo AILa. o o o o o #DIV/o!
S IR AR CAD))
o.¢ BanUaIRnnsln (1AT949) o o o o o ®00.00
.o Wagu / 1Y auanteuwlas (1A5049) o o o o o #DIV/o!
39U .o + bl + b.m + . + ©.& + b.b o o o o o #DIV/o!
@ LTI ($1U)
.6 JLYLNN o-b&o U. o o o o ©®00.00
oo TLYENN b&e-a000 U. o o o o #DIV/o!
39U .o + a.lo o o o o ®00.00
AU e+ +m o o o o ®00.00




MINBLIAG

mmgmf’]f,umwmﬁu‘%msﬂimwu

®. NIANAENIS @.0 bULHDI

©. YWIPUATYUUTINUILTIE

on. VYIULUATEUUTINLNBLTIG

<. VWIYIATEUUIINRUIBLTIEN

&. VWIYIATEUUIINRUIBLTIEN

AosAiunsliuaLEsan ety b JWinnms elo luwaguun Aesitunislikanaianiely ¢ W py s oe/oe

nioufnRndaLUas aualiiny b&o 1@ siadmtiunisiruaiasaniely ee Juinnig

nioufaRIvdaLUas aualiiny b&o-w.coo AL ARsalunsiiualtasaniely ¢ inis

Syurne LAY beo Wwes Assanilunishiuaiasanigly e¢ WnnIs

Szurn e LY @,000 WAS Fosatdunishiualtasaniely mo JuUnng



ayulymiguassa / gunsalnauaau 91nTeuEaUEUINIsUSTEY Y NYivl

Uszdfou weun1al oo
LONATHUY o

i 518013 Yyvguassa / gunsalviauaau Ws9g9 W96 U a1 / AU
o | Msfndsiiaes / lnl - JlolndslaigrseRu _ o el

Wasuiinvuniines - PIRLAALTINDS N &od) woul B LATDY

- PPuAAUTeDS MW od(@d)  woud B o LATDY

b [NUVEIBUALTIGINTaNRRG - JlolngslaigrseRu o _ eatd

niloudasuaziUdeuiiiuvunn

niloudas (3m)
o [V IBLUALTIEN - JlalndslaidrseRu o eatd

Wnewe sey ¥lngunsal wn F1uiile

liseensendoya

FM-ES-ox/ol




LRNEITLUY

AS0AALTUNTEENNABUTNHWIN (T84 )

msesnvesuluieutagiu (Fo4 b)

i 578013 1w (1w) Aufunsiasa Fwau @) | dudunsuduase NUNBLYR)
Tudoutlagdu (1u) (1
o |nsindedined
6.6 ﬁma%ﬁméﬁy’ﬂmj o o obc obc o
olo WaLY / Winwua Iwes o o <& <& o
b [uvsIEURsTUUIIMING
©.0 VYLUATFUUTNUILUTIE o o o o o
wleudnaaleuUasuaziUdouiy
Yunndoulas
b0 VWIBVATZUUSIMNLTIN o o bo wo o
T T o o e oM o
FM-ES-o&/ob

liseensentoya




FIYIUHANTITANTUNUANNINTFIUAMUAINUINITVRS NN, U oo

Youugau nW  nWa.lnsnas

o.41m551un 531512l (Overall Standards )

Us231LAU NEEAAN odbe

N &

NG wWaviane NANIANTUII UJaunnauassa
.o @1nsadnglinAulfsesay «o #aeRn sruu | ldteenin wo% wny.
nstianidu
- anunsadnglilAunigly e v, (a5 o
- grgliAuiiu e o, wiliiiu @ v.a. (%) o
- geliAwiun @ v, (af) o
bl dusaudlatedosdouludeaseuliih laitesnin «&% uny.
lh5esay we Melu « WeuGaasswdu
anganwaloNYs)
anunsawiludedoasouvafldlnin
- nwly e Weu (Ge9) ®
AU e oy wiliAu @ Weou (Beq) o
Cfuni @ Weu (309) o
o meruntgliifldass
w.aoe FElIluasuuneumleynfew e | liteunit «x% HUA.
- a'mﬂ'mmaivxlﬁwﬁ"[,%ﬁmmﬁau (518) &, &
- dwnudldlviiluassuuniomn (379) &, D&
vl GlElninluniiewiuniig yaweu nnse ®00% HUA.
- gl dldatmnideu (:e) ®o,meo
- ﬁm'su;ﬂéﬁlﬂ/\lﬁwmﬂaqﬁmm (518) @o,mon
S INBVIO AT UEI I o&,xzn|T-Code ZDMRmoe




N o

FIYIUHANTITANTUNUANNINTFIUAMUAINUINITVRS NN, U oo

Youugau nW  nWa.lnsnas

o.41m551un 531512l (Overall Standards )

USLANADUNGEAIAN odd

NulAs99uU

wWnune

NAN1ISAEUIIU

UJaunnauassa

[ ]

b.e dnddukdmdaliidtlussazimoulidasnin
SP0aY &
- dndsluudamtianlnilaruglalnige)

- nulundwmianlnidnavun (519)

b.e  aeutefoaiounngliluih ndwinlasuse(lidesnit eco%

el mo Tuin1s lddesnindesay eoo
S Rl L G R RPN RNl
el mo Suiins (Se9)
- maumaNve gl
Auni eo Jurthinis (13e9)

b.o  nouteiouseungldlnimalnsdn
(Call Center) ey @o W17
luideanindesay «o

- anunsnaUANYa Lol
Melu @o W
- mauAnmvelgluih

WUNI @0 U

Taitloanin «e&%

Taitlpenin «o%

&, &@m
&, Ko

WUN.

NURL/NNU./HUA.




7 o
FIEUNANTIANTUNUAUNINTFIUAMAINUINITVDY NN, U eéoe

4 o =
Yawidreu AW ndlnsnes  UssIuRaungquNIAN edbe

asnnsgrunsiiuinsnnsiniiiudseiuiudlelnniues nwa. (Guaranteed Standards of PerFormance )

u/1ATeau Whnwne| man1santiueu Ugymnauassa

ao  AMALTN
n.0.0 NIWdIsvadulnianninieUjuRau au AU,

wHw (Planned Outage) dmsugldlulihnfans
7oL UasvUINTINAUAILA moo KVA Tul

gnviu NNy

Asudeauln ©®00%
- wiwenulvihalmi lidesnin e Ju (579) o
- wisvanulniinarmi deanin o Ju (578) o
nsugURMu ©00%
- UitRnutunusrszaiiuddly (se) o
- WanunsaufiRauiunussesiia o

Awdald (519)
aelo Msudlulymivingy dwmsudldlndly ©00% un.

\AAUIAYTaRAA VNS ILTIRAGS
wioulasmuasiniudaus moo kVA Tuld
anviy NIdiaNau

- uilvlgmilniau nelu oo . (579) o
- uhlvdgmlniheu nelu eeree W (579) )

- uilelgmilwiay By e 3u. (579) o




M =
FIEUNANTIANTUNUAUNINTFIUAMAINUINITVDY NN, U eéoe

4 o =
Yawidreu AW ndlnsnes  UssIuRaungquNIAN edbe

asnnsgrunsiiuinsnnsiniiiudseiuiudlelnniues nwa. (Guaranteed Standards of PerFormance )

u/1ATeau Whnwne| man1santiueu Ugymnauassa

alo  szgziamgueldlihmegludveldlni FUR.
(Hudnnnungueldluindise Ruuasuin

puauluasuaiu) nsallisyuusimihenseu

DY
nlo.o STUULITITUM (meo/omo 19a6)
0n0.0.0 pgsual%”lw%ﬁsuaaﬂéﬁqﬁma%mmmhjLﬁu WU,
mo wand e Lild
- ALY ©@00%
el e s (57e) @b
Aeluwimsd o (579) o
W o wing (51e) o
- UBNLYALAIDY ©@00%
Mmely o Twns (5he) o
Aeluwims? @ (570) o
meluiuhmsii ¢ (579) o
nu @ Jwihns (51e) °
mo.ol fuoliluiivefnduuniunii ao wout m e - nvln. Lififiwesuun
- waliay ©00% 1AUA mo wandlgdeu
mely o Tuihns (57) o
W o Jwihnig (51e) °
- uanAiag ©00%
mely @ Tuihns (5he) o

Wy @ wihns (51e) °




N &
FIEUNANTIANTUNUAUNINTFIUAMAINUINITVDY NN, U eéoe

4 o =
Yawidreu AW ndlnsnes  UssIuRaungquNIAN edbe

asnnsgrunsiiuinsnnsiniiiudseiuiudlelnniues nwa. (Guaranteed Standards of PerFormance )

u/1ATeau Whnwne| man1santiueu Ugymnauassa

mlolo  TEUULITIRUG(Ll /o LAT)

molb.o fuoliluihvefndmiulasun ®00% HNU.
suwiuliiiy b&o 1AlLe
el be Twihns (5he) ®
Mol oo - & TWins (318) o
Y e TN (579) °
onlololo pﬁmai%‘lﬂﬁwﬁﬁuaaméwﬁaLLUm‘ummwﬁ’u ®@00% un.

NN bgo 1AL WekAY 000 WAL

Mol o s (51e) o
nely <o - @ Twihns (59) o
nL @& wihns (519) °

aa rEziamavausyldlihfesveniedeuseu

n.6n.0 mﬂau%a;ﬂ%‘lﬂﬁmawgammﬂﬁw NURL/HUA.

nanuseAuns il

- mﬂau%a;:ﬂst’flvmww%amLﬂ?iawé’ﬂw%’wéﬁwszﬁu ©®@00% NURL/HUA.

sl
el eo Jwihnis (518) o
nely oo - o& JUVNS (579) o
WY e& MWW (579) o

- nswasundnmindauseiunsldlngh ©00% NURL/HUA.
el o Tuhns (5) o
nely @ -e¢ TWing (570) o

N e& UYNNNS (579) °




‘1/1‘13’1 ®O0
i'l&la'luwamsﬁ'lLﬁua'mm'mmmg'm@mmwu'%misum AN, U eedbe

4 o =
Yawidreu AW ndlnsnes  UssIuRaungquNIAN edbe

asnnsgrunsiiuinsnnsiniiiudseiuiudlelnniues nwa. (Guaranteed Standards of PerFormance )

nu/laseny wWnung| wan1saiiuau Ugymnauassa

an.anlo NANBAURENUTEAUNSIE LN ®00% HUA.

amely e Jwihms (519) e T-Code ZCAORoo®

AU o TWns (579) o
aama MIRTIREUTeSauTeU WeafusEiuLy ®00% un.

T waglninszndu

- wuglaliih anelu @ Jwihnis (5ne) o

- wudldlwdh Ay @ Twhns (ne) o
mo.e MIATEeUTososssuisafuNseuAIasin ®@00% WUB.

ymhelihwarluasasuRualniia

- avnasunsedndeglilninely & Juihns °
- avnasuvsednsedlilniniu ¢ Juihnis o
on.en.& N1SINYAURUAIUINNG duﬂiﬁﬁ;ﬂﬂmméﬂ ®&% NUA.
nsveldlnii)
- adlunsnelu be Junns °

- ANHUNITAL b TurnIg o




'1/1‘131 ©6
i'l&la'luwamsﬁ'lLﬁumumummg’m@zumwu%misum AN, U eedbe

4 o =
Yawidreu AW ndlnsnes  UssIuRaungquNIAN edbe

asnnsgrunsiiuinsnnsiniiiudseiuiudlelnniues nwa. (Guaranteed Standards of PerFormance )

u/1ATeau Whnwne| man1santiueu Ugymnauassa
o woznaelifundu nsdlgnendneliih HUA.
(tudaanTuigldlaiindrsefunas UoR
muiteulunsudan)
aco {ldlsedn HUS.
- walias ©00%
mely e Twihns (59) o
Y e Wng (518) o
- UBNLYALAIDY ©@00%
mMelu o Twhng (5w) o
AMeluTns @ (579) o
WY o Wvinis (518) o
acl §llnseglngy ©00% HUS.
Mol o Twhns (5) o
Aeluwihmsi o (579) o
Wiy b Jwins (5he) o
a¢ MInedumusuiinelaedavioiuan ®00%

aunsuuseiulusrezaNiwue

Mely eo Jurins (578) o

WU @0 MWINMS (579) o




