nsluiaugdinna

PROVINCIAL ELECTRICITY AUTHORITY

N Insneg 04 ANR. 9191184
BN N NWE.D.NTN.(UR.) D/odoe U & SUNAN beoe

1389 SUE)T]EN’]‘L!fﬁ?dﬁﬁ’mz‘U%ﬂ’]TLJi%%’]%uuﬁ%i’]ﬂﬂ’]uwaﬂ’ﬁﬁ’}Lﬁ‘lm’?imﬂumﬂﬁiﬁ’mﬂﬂ\mWWU%ﬂ’ﬁ

a 1
YU WAN.NNI.B19NDY

n¥la Inavoq Y18 UaTUan UL USNITUTEIYULAL T IBUNANITALTIUNITANY
UINTFIUAMNINUINT UTedsian §uau b¢on (MULBNANTWLL)

Ja3gunialUsanasuILasaiunseall

(1 Wkﬁ]ﬁi%ﬂ@

Nan.AWa. lnsneg

WHLAUINITRNAILAENITAAIN
INSANN.ond-oxedon
I‘Vl'i?ﬁ'i. omé&-oEolvo



AUTIBNUENIUEUSNNSUSEIITU

Al AnE lnEnee war nne.LEen  Usednfeu Suel bdom

F¥esiifnenis | Mfesivesu | dfesiides AldlndrseRuuazdnliunsuduasa awdums [Ty uae
4 fudums | vinstsedr | dudlums | s | awsessu | dhndessu | Aedu Laiudn gUassn
! e AYALINLADU LU Vanan AMAINUINS | Amnmuinis | Sevas W59
s (o) (o) (W) () | (@ (@) (@) (@) (o) (7)
o | msdadsiiwes (519)
®.6 ﬁmaﬁ‘améﬂ”’ﬂmj (lw,ﬁumgmu) o n& ylcd n& n& o ®00.00 o
oo Tnasinsilvl (uonaguww) o & & & & o ©00.00 o
9 0.0 + 0. o (Y0} (Y0} e (3Y0} o ©®00.00 o
oo WaBY / iy vuedines (uwnyue) o om o om om o ©00.00 o
o.€ WaBy / iy wuedines (UBNLUAYUYU) o o o o o o ®00.00 o
39U 9.0 + 0.& o oo oo oo oo o ®00.00 o
b | 9UVEIBATTUUTINUIY (31U)
3989 (NTWUADIVIYLYANEUDN)
.6 JTYENN o-&oo U. NilBulad o-bdo LAILD. o o o o o o #DIV/o! o
blo SYUENI o-€oo 1. . nilaulat bee-¢ooo AL o o o o o o #DIV/ol o
w39as (nsdlliiResveneaaIeuan)
.o NBUUaY o-odo LAILE. o ® ® ® ® o ©00.00 o
b.c NlokUad bde-¢ooo LAILD. o o o o o o #DIV/o! o
Nuiasaulas (1)
o.& wﬁauﬂaa@wéﬁy’ﬂwﬂ (Lﬂ%‘aa) o ® ® ® ® o ®00.00 o
b WAy / Wiy vuiavdonuas (A3e4) o o o o o o #DIV/o! o
39U .o + b.lo + b.n + b.& + b.& + a.b o o o o o o #DIV/o! o
o | uwsEh (1)
.6 TTYENN o-bdo U. o [N « [N [N o ®00.00 o
b ITYENN b&e-e000 U. o o o o o o #DIV/o! o
39U .o + a.lo o « « « « o ©®00.00 o
N o+ +m o eolbb eolbb eolbb eolbb o ®00.00 o
vanawe - f¥esiihunadudeyaded (e)(e) tum3omnatiufiindudowelfluiussduieu
- mseilunshinaasa 9e9 (o) Iﬂﬁ@@iwaz@amﬂizﬂaumaim 1 AUDNAITHUY @ Uag b FM-ES-oc/0l

o v A

- A15R9NIANNNSANEUNTEZALIINLADUNEIUL T84 (@) LALAISBINSUUINTUSEINLABU 04 (b) THTwa9518azLdunNa ALl UNEITWUY o

(nondUeyavesdilen)




aydlymaguassa / gunsalviaunau 910189 UAUEUINTUTENWU N......

........ USEALADU SUNAL b&om ...

LaNATLUU

il 318019 Ugymaassn / gunsalvinuaau W39ge W96 RRivei q1699) / AT
o | Mifiadsdines / Tnl - Jlglndalsigrsetu _ o el
WasuNuILaiines - PInPaulees 1R &od) woud ~ LA3DY
- PLABUIIADS TN eod(@d)  woud ~ o LA3DY
b [NUrEIBUALTIgTaNRAd - Jlglndalsidrsetu o _ el
dowlatiazilasuiinuun
niauUad (1)
o [UYEIBLUALTIEN - Jlglndalsigrsetu o euld

Mee 52U vHagUnsal Aun WUl

- 3

Lidmansendeya

FM-ES-o/ol




bRNEATITLUU en

ASoaAANIUNTAENINRBUNNILLN (T09 @)

msesnvesulunoulagiu (Ho4 b)

i 78013 U () aflumsiase S (@) | dnflumsuduasa WELR)
Tuaulagiu (9w) (9
o |msindsines
®.6 ﬁma%ﬁmé’?ﬂmj (@) (@) o o o
olo WaBY / Wiinvwn fwes o o o o o
b |NUVBIYIATEUUIINUY
©.0 VYLYATLUUTINUIEUTIE o o o o o
wieudndmsiouasuasiasuiia
YuInnLlanlas
oo VIVATTUURIMUIBLTIN o o o o o
FIUIIU T o o o o o
FM-ES-o&/olb

Lidmansendeya




S189URANSANILUANANASFILAMIATNUINNTYES AN, T edoa

Yaguaeeu nW Ana.lndnes

panasgiun1siusnsialy (Overall Standards )

U523109U SUAN &om

YN &

NG Wiy HaN1IANEUIY Jgywnauassa
e aunsadnglnindulifesay co vidwen szuu | kitdesndn co% unv.
nsfignIau
~ ausadslnAumely e v, (059) o
_ glAwiy o v, uilihu « v, (d) o
_ reluAund @ v, (%) o
blo aunsoudlutedeadsuludeuseiulih laldaenin «&% unv.
l6%evay xe Melu « WeuGeusswdy
aednwalenys)
aunsaufladedesdeuvasyldlnia
- ol a0 dien (5e) o
Ay deu wiliiu @ Weu (Fe9) o
_ Aun @ ieu ($e9) o
oo M3sumbelnihildase
ome Hiiluensuuneumieynidiou vnsie | lidesndt «s% FUS.
- swawhgliihildatmndeu (1e) &, e
- ﬁwuau@l%’ﬂﬂﬂﬂummuwﬁu’mm (579) &, naien
oo iglnilundiessme vawiou vnse ®00% HUS.
= éwuﬁmﬁwlﬂﬂwﬁ%’a’%mmﬁau (518) O&,ERE
- $nufldlwiadesiimn (1) 0&,8RE
suilnEneuazwam o&,melel| T-Code ZDMRao&




$1891URANSENTIUIUANNIIATFIUAAIATNUSNNTYRS WA, T edox

Yosnuneu i avaInsves  Uszdnfou SuNneu edem

.119551uN13IHU3N193RIU (Overall Standards )

%N o

/159974 Wnune NANITALLUIIU

Ugunnaudssa

oe Sadduniwmdainirlunsasdeulddesnin | Litdesnin &%

Jovas <&
- dndslundaniianlwivtuglluiinee) o eV

- Sranuluudwmdenlnvisvun (578) o&,eneve

ve aoudedouisunndldliih udsnlituiriellidesndt eoo%
ety mo Twinms Litdeenindesas eco

- gansanaumanuvesiiglnin ®

Melu mo Tu¥ins (1599)

- mouAanuvegiginih o

Aunin so Swihnis (3e9)

oo soutedeassuanglilniinidnsdn Lidesnin «o%

(Call Center) m8lu @o WY
lieaniniosas co

- anunsaneufansvasgllnh o

mMelu @o W7

- paufmauvelalnin -

1AUNIT @o W

WUN.

NUR./NNU./HUS.




i o
S8URaNSHIILNUALNIATHIUAMNWUINTYaY Avin. T baoe

g ° aF
Yagirgeu nWn nrlalwsves U529100U 5UAN bd&oan

aangsgunsiuimsinsivihulssiufudldlaiiiees avia. (Guaranteed Standards of PerFormance )

/ey Whviwng| nanrsatiuay UJgymgassa

ae  AuAmlh
a.o.0 Miudswesulviharvteu iR au A

uwu (Planned Outage) dnugliluinnifinns
yeiaulaunnsmius e moo kVA July

vy nsdignidu

asudeaulv ®00%
- udwasulwiharmdn lidesndt e Ju (578) ®
- wiwadiulniharmih deendt e Fu (579) °
n1sUfUReU ©00%
- UitRauiunuszeznaniudeld (o) ®
- llaunsaufURnuiunuszeza o

el (59)
nolo nuAladymividy dmiudldlnihly ®00% HnY.

mmmwmaw%ameqmanwﬂiimﬁamﬁa
niautanunesLfudeus moo KVA Tuld
anviu nsdignidu

- whlatymindheu melu oo vu. (519) o
- uilatymlndheu mely en-oe v, (578) o

- udledgmilvdeu v o v (579) o




nih
$189URANSATILNUAINLIATFILAAINTWUTNNTYRS AviA. T aoe

< o/
yowidigau W avalnsves  Uszanhau Suneu edoa

panasgrunsliuimsinisininfulssiuiudldlnihues nn. (Guaranteed Standards of PerFormance )

u/lassu Wavisng| wan1saiuanu Ugywgudssn
oo szoznafifueldliiihsielviveldlnih HUR.
(usinanfudifueldnihdrszRuuasu JUR
mudoulvasudi) nsdifiszuudmihense
2guM
oo STUULSIFUA (eco/mo 12a¢)
mlo.oo fuelilihiiveiaddineivualiiu HUR.
mo waul o La
- [walag ©00%
melu e Juinis (51e) e
melutuinisiie (519) o
Wu b duinis (51e) o
- uanLuALlas ®00%
melu o Juinms (518) &l
meluwinsii € (59) o
melufuhmsii ¢ (519) o
Wiu & uims (5e) &
0o.0.0 clima‘l%lwﬁ‘uaamé?wmmﬁumﬂ o waud o wid - avln. laififiimevun
- walas ©@00% Aunin mo weudldau
nelu o s (51e) o
Wy b Jwinms 5he) o
- uanLUALlas ®@00%
melu @ Fuims (7) o
Wi @ uniinis (57w) o




YN
$189URANTANTUNUANLLIATFIUAMAINUINISVBS NHA. U oeoe

£ ° )
owiteu W analnsves  Uszdfau Sueu edom

cn.anﬂig'\uﬂ'lﬂﬁu%ﬂ’1iﬁmﬂwﬁﬁuﬂszﬁuﬁ%é‘lﬂwﬁwEN ann. ( Guaranteed Standards of PerFormance )

nu/laseay Whviwneg| nansAtiueu Uaunnaudssa

mlbolo  STUULSWILE(el/an 1))

0n.10.10.6 émai%‘lﬂﬁwﬁﬂaamé?mﬁaLL‘anmﬂ @00% wny.
sufulaiiu b&o 1B
nelu o Juvinms (579) 5
nely oo - m& TWiinis (578) o
Wi o€ Tuvims (57w) o
alololo Q’mal%’lwﬁﬂﬁ‘uaaméwﬁaLLanmmmﬁu ©00% .
fiuni edo 1030 wililifiu b,000 A0
mely <o Juins (579) ©
nmelu o - @& Tuins (518) o
Wy @& wins (51e) o

oo szziansvauafifidiwihiesevieionsou

e Msleutediluihuazvionsiaen HURL/WUA.
nanuseiunsialui
2 msiau%aé‘l%’l,w%w%'auLﬂ?isuwé“ﬂw%’wééwizﬁu ®@00% NURL/WUS.
Aslg v
melu eo FUVNNS (578) o
Mely oo - @& WVINS (578) o
Wy e@ WVINs (578) o
- mswBsuvdnnngduseunnsldind ®@00% NURL/HUA.
mely o Juvinms (57w) o
nelu ®- e@ Junig (579) o

Ay e WYNMT (578) o




v
U ®@0

srguNansIIuNUALNIATFIUAMNWUINTYa avin. T eaod

:{ o = o/
Yaevidreeu AN nwalnsnes  UsEaeau SuNAl edde

en.3J’1Gliﬁ']uﬂ’]ﬂﬁU%ﬂ’]i‘ﬁﬂ131Wﬁﬂ§Uﬂi$ﬁuﬁUﬁ:ﬂﬂWﬁ1ﬂaﬁ Awn. ( Guaranteed Standards of PerFormance )

/1Ay Wwang| Han1satiueu Ugymnauassa

aanle NFIeAunanUsEiumsiglni ®00% BUA.

aely o Jwhas (379) o& T-Code ZCAORoo®

LU o TWiNs (579) o
mae NIATIRERUTed0sSu AenfussiuLsediu ©00% unu.

i waglndnszniu

- wugldlwih anelu @ Swihms Ge) o

- wudldlwih Ay @ Twihms () o
na& nMsnsavdeuTetesSsuisiunisenuaiasin ®@00% NUR.

pmihelnasluasasutuainh

- asnaeuviofnseflilninnglu ¢ Juh o
- avaeuvisedasedliluiuiu ¢ Juinis o
o€ MydeAuduaing Qunsdiglélnenan &% HUA.
m3velglni)

- fudunsnelu b€ Tuinng

Q

- efiunsiiu b JUVinns =




ﬁﬁ’] ®6
swmuwamsﬁ'\Lﬁumummmmgwuqmmwﬁ%msmm anan. U wewe

< ° o/
owitneeu N aalnsves  Uszdfeu Suineu edem

aanesgunsliuimsinsivihfulseiufudlélaitiees nwa. (Guaranteed Standards of PerFormance )

u/lasseu wWavisng| wansaniiunu Ugywnausssa
ae szeznangliAundu nsdignendigliih HUA.
(ufnnniuigldlnihdrssfuasUjoR
audaulaasuiim)
aco filWseian BUA.
- AL ®@o00%
melu o Juwviins (57w) -
W e uims (51e) o
- yanALEBg ®00%
ey o s (7w) =
melufuihnsdi e (578) ®
W e Tuins (57) —
aclo Fiilnnelwg ©@00% WU,
nmely o Juviinms (5) =
melusuinisiie (519) &
Wiw o unims (57w) o
ag MIneduauiuiitnelasdaveiiuan ®00%

aunsuUsEiuluszesa iU

melu eo Juvinnig (578) o

LA ®o Jums (519) o




