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Redles nuverBRRsRiouUataNz T
dhvang Savinguteyalnediseasdondsd
- grudayagnén High Value nsldlmAududosas 10 91
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#u Customer

1. TnguszasAiegnsaans
- 502 Wimnszuusmheiiiussansnmdede
liuwavenszauglaseinedases(Smart Grid)
LﬁaL@u%’ﬂﬁwﬂw%ma‘uauaamm

- o e ey
Aanalanngniuazgiidnladude

N

NAYNSIZAUDIANT

- SCM3 msshwgmugndsedfey (Key Account) Aiflmnandes

o

nagnsIzAUseIY
- SCM3 msihwgugndsedfny (Key Account) Aiflanandes

3. inaariansaliueny
- AN (Engagement score)

v o o aa i
VOIGNANINYFIALYVIUAINULEES

6. inauatianTsALuaIY
- AT (Engagement score)

v o o aa i
VOIGNANINYFIALYVIUAINULES

uAAgNsAERTsANsIAzINLUTAdAY YasaBatu/ditin

4. Wwune
- 58U 3.5075

7. Wviune
- 36U 3.5075

8. waueu / Tasens / 9w 9. uNuUfUA 10. 11. 12. 13.9uuszunay W
(Operating Strategies %39 Strategic Initiatives) (sxyRanssumdnnienuSinamserdivineg) aonuil LN Rra] AUUREN (Fwum) | @Ewum)
(Activities / Action Steps) (1) aanu
(2) vinnns
(3) 3u 9
weuoit 1 wunuaireauduiug 1.1 numunedegniseddy uastumunszULMSUINS vl 41.A. 2566 KAMR - -
gnén1ednfiny (KAMT) Waenpdosmuaitmnglunafiuszavinm AU, HUA.

diesnugudeyagniedidty

(Key Account) uazi1szuu Digital CRM
v o - .

wldatuaiunmslivinsgndn

NIQUAGNAN
Waq
whane
wa = v o o -
- numulazveeuiAneegnimeddynieluiew sa. 2566
- davihgudeyagnA uazuruuImsgnnsedAny adulusunsy
CRM Plus W Jutiagdu
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e nmsdanisaruduiusiugnimuseduvesgnd
Tnouusnungugnen il

- gnANgu Strategic S1uu 11 318 (Seeay 100)

ANa. LR S1uau 11 58

- gnAngu Star 91wy 287 318 (Seeay 100)
nrla.nTunsys 1w xx 8
ANl UIA T xxx T8

(5997M3UIIN NUA.N.1)

- gnANga Status 13w 1,039 518 ($esar 100)
ne.nSuniys d1uam xx 18
ANEL WA T1UIU X 518

(599717U3N NUa.N.1)
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(Activities / Action Steps) (1) awvu
(2) s
(3) Bu 9
1.2.2 fanssumsaiuanuduiusiugnisedidy vl 1.A-5.0. 2566 KAMR - -
(Relation Building Activity : RBA)
e nmsdanisarudiusiugnimuseduvesgnd Tasuus
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WU Wk sl fiReu s
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wan.avivl g 1 w8 me/lasuna/nviv.

mannldu 23 §wan 6 s1e/lasuna/nyil.

WaN.ANE. 1w 3 se/lasuna/nni.
“waneis : ansafionsanguuuunisifendeugndils 2 suuuy
1. 3ULUY Onsite 2. §UkUU Online Meeting Huszuueaulay
unaeeuene (MUOUNR HIN. A1, 29 5.A. 2564 Aeveisde
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100 uuIn/idiou
whuane $1uau 65 .

nvte.nTunsys uay nviludein Insuna 3
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(mMusuUnDINTIBIIY BOI CRM-NCS-002)

23
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- sorullmang
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