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uu?fr0utluu rlJd u1l n. t t'lt rflu r.ru'rp )111t l!an1:rta!n0:e1,r')1t\nqa aL16:'rrvoii\o1l
,,ji,.

lolll!c')u.0lA'l: lvA: l.lUnll'lutaW.ld (Cdrd calatog) .rl0tlUlUn 5!t0Ir0:rvl'll!lnAnalnaa
1l{{Uiql'l!n'l.ii fe!v$.UIY.l'rlll!UalIt']flItIUD>llr{rr0Eqellxoionr &AfU YtAtarl.gl0
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.nLlqlu|t0tuuYlu:ratf,!0tau'ttt r1:14nrlvl.lnrp^ol00rftt irnallrill.l ),'rI'tiut oLeoluF?'r:-

' ".q .,,.1 i
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" ,,.Y
s t_!a_r:n a0 .11:r d! L!0q-qF?'ta t.M.o rau.J r ta.aualu!rolu] nytlu:'rJ111er10.!1lJ!1]

tri.iorrtuooriar irau tr'ivl.drr ir:- ,.e rr] rlrJfU:e.dr-i.,v nr. nr"
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rillrinr:-nria n'r:lliiE{R l!n]n1:!{T dnlrJnul0u!-a{aru !rr.l n'r:1.6 Solrwa'e

computer frltilu rav{lrnu n :rrfirllorirr.riraurtn ildiqnrrlu'rnrojI!yr] 6o ar:iruriu
.l1ltlvl G0n1l0J-U1llUrUX Atl.l.UOAl l!1&vvq)ltJqoUlUL4llOuF vlafOot'l t1111! I !1ll t1Jl.J 6l I
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nlriurwo,! ooPA KM Team 1dn6ir11iir coP rtln{rnufirrrruo'rniuodrrlrirtlwrrrnr:
- --.9ilnn!:sa.ldrfiounnr!Suuriuri larairr a.rrinruf,lrarj 1 rfiari':ulrintin'rruirJ:lar6(aiii!

t-
A lUlllqJnll::Un?n!l!ff'lEtu& UIlnYIln.nF1/y0q[!fla!:11ll9U]n1l?:O!nl'Ie!l!l!.10.i19!:01
v!.i:"lrJnu g rn1"! tl]1n ln,lavfr?1l]lt ar! l!r't: uanrua uu10+ d:!l,n N,11t 1v.!u fl r11d. nr!

cop rcfior'!unn0i- {o r nr r:frur narrru r{rduri ui!!it? rlrurFr'rl or:.rfi cop ltu
n'll?llnln!0U.la!fr:l! tu!n_l.torJLUlA:r'ltlltlq?UnU lot r if:llr?l1ld{n! Ullol]nll 0Uy}r'lU
a c, .- -., - !
a.lt'11!!u] t:,or'tv.rnci!laanv't Ll.vlrav50.l!.!varL{5 r!nu.11 ruu

n?rlJlrinilnnr:Lan,Unu!l,urq! CoP i!riflI1.Uu0rpa?'1!ar,ilu!tclti!!nan'lt
flif,Jtlrnrrri'r.i'r!rErr1nnauaco.!rin:0ioU uaglrnnrruanr duuriuuiaralllndrodrhituyrrnr:
'tuviure r.ru::srnrn.rruau'ru .l !t!raudullrl{rnrinfiriurirquniarlvlltl (oiatoBUe) i.!.flu
n1lflu14l./'rr1 P'r:lrfl't,1lranr11lJto.la.llc tr.futnn! lulanlan! uat llltu 1u]ltq11'lln2't!fin ln: nu
e q !.r , ! !"
lt]Yllry0!Irl0Ur{Ol0nqtili (Deep Listen ng)

.o n:!n.r: nn:a{lilqrtuu$rnr:6ulJ (Cop) tlriold rUa.

otnnr:fir:ur:rlrn:o ditarr:.lirr.rharn'r:;lr:rrtur0lvu,rastrrauoura! ru 1i,tL
mn;irurdnlunr:rJir)har:irfrdrri'r1::rYutririaria.rrrnadnuir flr1du r,iu nr:inurnrufunl
n'lutu l1:u'lttutlJl4'lut,ihgl0r a't:u50r't'tl,tnltut14'tr?^!gtnnu.l]llnu.ta0icinE!\flnrnIy

. ,< ],!u -r1!?1'l!erFl] 0v11.11.Jfi!!'r1.Jll.t0tanl rltn_:u.lq:0.i!.!lta.l16llrt!,lJfl^l0on1tfl'tt utotlu
,-"J.,

lv''l1lv'1.! rItll.J':!At46J]'lt Iavll9lUttAfl6tAlU!Ut0il'l:nt1!t1.J.!yln,t,:U1./ilJU loU!'lltrly
irurd'unrnJnn:orriou 6un'ir

"In:lnr:quuuri.:nr:rlt uf ( coP ) irura'unr: na:ol" lnuiiororJ:vatr{luqi 1

cn !:sn:: 6a

(o). drnquf,nr:i'onr:orriorui {rcr,,t) rranr:U[!"6lirfiq!::latdurinr:Uirji.lrloBl
,!(b)..110rrtq!lvllol-l60A'lMl0i" I (Conrrunicat-or) a lLn'l:{ol'llOrrfl?_}rl
(o). !fiorfiuurr:vnunl:ni nr:hirnSorfia cop hfltllr'rJlrlr Kt"4 drxiu*r]?nf io"'ritnrt

u']l.t1.Jn !? niu

m.6) r'r1: :vn1a"!fli!iir1u1uo,r,{n:

m.u rirtniriorluu .irutrr ir:rtrr: lnirr r'urir.arrinprtuulirnrrrEuui



o.cl,!rua!1tn!:!ltJu:tu_14't:a:1!nn 1?l]Yl'tnn1::!n'r:Lantuauut:lr!i n')1!:t'lrr
1rl1raMAltUA11:rar.l lnfl n,!au11rn

a. if .d ut:a1t.r'tl"rtora01tr1U:!d1L r'lr!lqoa,.ar lluq:r 1ta1.l

01-d notrt|-lllnfl .unu!.:tlrrlut:i8'tn't611l!ruuvl tr't:
',t]m.b nntl'atuf-t.at!^10.: coP rYrat ulrt nrnnt::! r:rqrJ ?lla:! turrcur .l

.i.or Antr'tr.JJ:culu anl to'rti!nt:ffi c:r!{r!

1n:.rnr:trtlur.ilnt:ritr!iq"{n6jt acdorfinrrrocrrvlav'H!:nr:u6.!nr:n:v{udrriruav
lyrlai[!! l'r{ltFUtQt'] lourall'ryau_.rf titlyuyt.til . nnl{tn0llyrJtl:qlutn'tlu:vut.?n't

- -^ i ,.
tl..!l,.r2tltlFl'lllJl3UlllUal1101]'ln'li Plf Ulft a11.fl OtUna lU

uvr6lu

lrJtlrtlxllllLlUL? (CoP) rUl,lnnll:rt.l1Iuuon.li't:llJvl.ttl!nt!!t1/n't: KM vurflnnlfll
J. , .v6'r8lJ:!'l',rl1r!Eqd!fr_.!ua_:11r1!ntuv0'tn.:Ln11,u!ur t0 tn'HU.tn!llai lual!y l!l.Jusw0.ta_ )

. -t- -* -fl.t.atl a,)lJu.u!tq nl:!.rfrl1 .r0 nltyic0 D:q1t!!t'tt KM [Ls'u3n']t?o?ltllxtrlJDserlQ'ynttf'll
lna:orld'r-orirli'luririutolnlt !il5:rrn't:U::o'rtlwrl:vlrru bddc( riu d1!"n{r! n.r.:. lfi
drrSo 6a nr:o'r rirn r':ludrrlnarqro irndrdn/no'! nuuiruJfltinlrn'r:n"onr:n":ui (KM nction
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IflAll.lUJyltqOll'!1 fl0.J A'l.no/fl0'lUl0 LatU1]YlnLlfl.'lULtolt0ln.ill)OLalfill]n'l:!nnla.! lua)u14

ruLlrn'tr0ll':4.![dll rd r':oltur'1: <M lL!1lJ111,1]1.rr'tiu.Fn0l,J o.!F.t:Efi')'DJI1l:vii']1tn1fl

!rvav6anJayrll,r4!a11l]ai!r:0turt{lrtr{ui.rEa !nn1fl:1a ] n:!.r':Ur nr 0{ra a lntr.il.t "Iur1:
aln!'lfl?'ualq{tlc]0.l^t.o1.t1 1ihli.lJ^r!! !_ KM n{relt 11:qnu),tt,u:,tot K\,4 llntn']tta2t

' !.tt!au't!,tlittl,xrii.titu KM 0l ri.l 11l[Le']!fln't.ittaci2l"n!n1Flnv'tl,yttfd]lqr6r.e at t't1.lo'r1.1

nr:o'onr:nruifin:rr.Jnn:o.rilfintor uju r6iurffurru6u 1r'drluiurlaadrrinruaa16lu6 dlrrYl
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u.
oo. Irut00 lfil0lu':u lonn qruu:lFl! ru61i[!1]n1rrun1lnnn1:62T ri

c '!o. {!:v1:t.rqq (cLO) a'rvrrlrn-1nqn1iFr- ? !1{!J:v1l({En,urulul]ruLr.r Gy1rlrLn'r
- J, I ", i " -[avfl1,1r!n r eaqlJ KM] tl0it1)'tt_nYl.i,la_t.1.t'tutl,l tu:1r1:qlnor'titul.rcl:HIni.t:t!nnt1tt-ql'u: ln8nlyu9rfl JuaFnYr{r11r1.r rr "qu,u0 (:Iuu) 10.r (M tralt.uL4u:x']:tr[u{.: .t! :ar

001lfi, !o{nD1u2un1:LytlJ,u'runtl1f, ulr9]l

b. qfurda (cl-ie' Krowledge orcer, cKo) .i1nr:iriurr-r(uir-:4r4n "Turdo ' Fauru
,|" -tr J v-rq! 1...-lulun'tvvu! .tr0_n't::[1:J11.[11!ltuJlou.n-rtuty'11{.!{n 1Jl,u'Yll.ltl0t -qfL,00 fl"ro 1.]'l

, rrr,rs/firler hrrufirirr:arqo lfdr,lvrrlraonara,tu.i-to.r "firlar' '[fl6 uvu'x0slu
tor "qrurda" 6a nr:rar "qruoelrl1u" llavi-lrdu 'nruiirura" io'lfilnrtriryuo "rflrurrro,rrirUar'

h:vrYutjool ro.r "ryunn,/{Jfitiri!", noariallu! "frJa'r" rrirriridurini riroio rtrruru uar
t"

rlyr6ct'ranito.io.r.i.r:,,i'ou::u'rnlruuttlu uavrr:uiyrrru.rru.6odrlrl (Errpowerment), i't:-

5hare unuvlulll.lul.J: Jat.Gr.!auLt:uut,fl011:![ut1rl!n']tq1t!un'ltnnn't:.r?'t!:lnun:.i,|ar
rfr0ltan{ti 'noJnn" riun ri]ta{rinucn-in.ir1, !-oa:rrr"rE1n:d'rr:nldluion::r{rrnr:nrui

z"ttol]aAU,i0UtUlll:nO11ln'lllllllll'Unin)llaillc))tl01.J'l yln'lUl!qeii.l0'l0.irfl, rttll!f')^ll
, -.].PaAU[u')lr0ln'1tl rLlJun ') lyn'l|,l!llj r'1.] rLl.tO.l .!dv.[ACl'rl1!ltut!ll.lrl')1Ua1.li 0-nioly!nltUn

r,r1 r traad1.5 r ra: lt,t ,1rlaMr,1 
n LU LUua rr r.r lln t!!n,]: a t,t tn? lIt,lnn! ln lun,t,ut i 1!:i

o. qrudrlJ!!.r (Knowtedge Facilitator, KF) ttr{notiirurunrtravo:nlunr:i'onr:nrui
r'l'r:"a rrQ10r "qu0'1.J':u alrn-t.!1rtrlo!:rnluP]'tuFFlraYn'r:rtll"rnlra:.Lui lour0{r?J0rtLi

l;.:!v'r'itllur' (" qtuf! ) 4uflL11411 i".l .d0'), na!lu.rllvr1! "Foln!" r''!
r{raro1tlordn:, unr riorl,u rr r: ic n rtnr rliarerhoriin: duarouono.:6n: loaurirfri "qu

dru'lo " nr':fr 6o

,il!n'u " fi tur5a " i'o lr.ilnrr rirvuo " rirlor" to'r " nruio' oroo"q'!rn::u.,r'?!a1 " !fi 0

aitarurirrt'rto.r' v-rrlar'
,l-v- nflfla10ufint1L:.1!0tv nrun! urnt'rL31.:!u'tLanluaLur:uut o0Ftq )'utaonlJ1!1| Jn

"r 3 rli-.r-uid-l!t.?-rrn'1li!fir .i0r1ru:iq -i,r"rJd1'

. 6on-:o ru vioilr:rr '.trlriourLrdrt ' rPeer As,.t) rfi01iu::q -ri, a'"ldiraria
3 i . J'l
,l Jlu LouYrqur!cotnlgltr:01r0a4.!qllnlq .:uui16111.!'!n1lrt1 rtrlJr.1'l']'rta]vl0d]ofl

-1. --iori!ri.al0Ld1l.i5u.t:uanr!au!riurl uord'vturi!1t!1t!!!f?1!rrlo .!! l!
!-".a

rvroLl.rlarnlraaalru,a!ar56!o1flrrr1lJr.$aulnqi lilrlr0tn !i!ua0n 0!11:1l1.J9] !orl]1ut'l? Nl/crl]
.. 2 Aa

f, i.a5ri l,r,aq1l]uJuu r!f uo {Coo-Corrnur ty ot D.a(tice) lr[10 lYr.urr r]!! v:0ulL
fi'fl drnr:r::qrrlrurruvdntorardn:



-rtorlurr:q'rrilnr:donr:nruiaolordn: rilfi rn::rl'nnr:oru{n'ru!on rioair.inill
afl Ffl u.a?11,11iuantlla i-rL5t!llnllnl uitn

d. rlrunn (Knowtedse Pracititoner, KP) 'qrufrn" vio{rJluhrrr liuvi':vranuiaurrand'r

ri.: 1a{nr:,i'qnr:nrr i rr:rtriuirirririrn:':ri'nar:n:ui :anruioaffr do-G(d nslrilulo
"nrufrr' rirli'rror "rir!ar" lqulryiri.r ua;rtlrriiinrui (erotrcrt [nowtedse) rlairtufiifro'ir]'r
!.al,UAUU.lLUl l{ t!'l a: l.! uuei ql l.I).h0'l ,iljlu0ll.l!l:Ef1 l!'1411'U/v]lJa l- lloltl'l

d. qe!rv6'tr-t (Network tvtanaqer) tihfifinourl:varutio urtniorirrnr:l-onr:ntrui
i" t - -:r't1't't.tvl.llur'tl.t lvuton']luaftuauul:ulr:(u1!vn11,!111 inofln.i:?u:.r0Y]1.I0:01'tull.tfl:t:uu:uav

untvquallu:u!!'r'tnfu

ob n10q n'1n! KM

-Knowtedge resides n the users and not in the cottection. FrruSos1u{1d tr,ftjoq1u

urad'r:rrnrrui (v. tr.,tahottra)

- KM is a Journey, not a destination. n'Da"qnl:nrufttunr:t6wrr lu1rittrrrru
ia'ur'].! (Warick HoLder, l8M, loo Nov leoom, Chiangmai)

- A tittle knowtedge that acts is worth more than much knowtedge that is idte. n'l'r!i
- . ! ,l -*-,.fi ur'6nriou.f,or-ir-5r-rilrrn:rn:uirvrflaio{!ou " (.all I G bran)

'Kno!&,tedge is a key asset, but it is often tacit and private. o11lirirlilnirid;it6'q uo1

,}
!0LFttfr 21ulru!a.riJ.ran.ta:tt!a!vr:11Ua'lu\ann

- KnJvtedge is not what you know, but is what you do n':rlj!fldrfiarnr:i rtdrtlnr:
n:vv'r

- Successfut knowtedge transfer invotes neither computers nor documents but rather

interactions between people. nr:riruraoeruidrririd'biir4orrdurritnotrfilr0r0ivia!0n61:

ur!i!15oriJarUIf,ir]vir'rsluv,' lr! (lvason & Mirroff, ocroo )

- Shift From error avoidance to efior detection and correction l.rtrJf,uvttnnr:r6ntdu.i

nruiorna:o trl(nr:6lvrnruioviarquavlrffh
oct l:UU!i1U0!r18{!T :1!n1:qitxll

I AM READY

{ nterqrity) = n'l:Il l"lU0U'r!:.lnnOfli

A (ectiumens) = t u'!#r'irrir$!
M (Morat) = ifiao::r
R (Re(evancy) - i n'r: riuu lunvt iu n':Lir'r riuiqvr

J, ! - -t lttlrciencY) . l':v1.l1Ut1ll:,1.l1llli!An0n_ll

A (Accountabitity) = nr:ifl ?'}.ri!4fl to!riorat'r.J

D (Democracy) = ilnravnr:nrvlirilihtl:vtrGrllna
Y (vietd) = LgtAr r]"luLl4!ty!r !."ayu0u0 l]tlqr !!LtaetqylS



(KM Action Ptan) : nrvuln1ln'n01r6lru

(KM Action PLan) : fl:s!1un"lln"qn''r:n'lltl (KM Process)tlJJUnltOOnl
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w. -l . -n1rnfl lllJlt:!o1rl.r!n1l

n1:fl nD!:llasnlr!iiioir savrirriunr:doriar
nltnonltlc!unltnonllF')'t!:

ur.inr'ln1un1r;lirrr\"'rulunr':l'onr:nrrri u:rad.lulioionr:cl"r,iualrionrinrl:ri 6a

t1Jlv!1Ul4t1!.J aU 0nnnl ucyn)'tl1l!!tilLt!,r1Y.!1r.6tna.,1Lr!J,!1rN0!ttnt6tL llr:!oLy
tulr1, r[n.!a J u.l-ttnl1]a']tnor^tff1rrJ: t!)tnll{,rL!nrLlltil.ltfl^tulJa^5iot )a)'lt)uL!
!fiu! uavJ,t]d6'ri!6!(Mar1o.!nrrn-nn'ro')'r!i'hfiao u,:rortlrfi!rdonrldr!iunrrir;rnrt
rllrrllUAlCltlrt- l]u lnu'lUvC lU,lLU vliuL0AYl.lA qd v'1,lt!Jl,}l0intotAlllll yl Lll)lJ0n

!tn!n't!t0n1uu6 y1fi1!urltl.Ju llrt!rtlinl'Irlllr']0 uav10n1:o'Iu1ln'tl ii6n1t6')tl]l0u1.t

orftJ:rnavdrirytornrs,i'nnlliT l!i (KnowGdge Process)

o. _aL' 0All.UU0laulYt0UvalqQvaot'I:1:ltlLUMaln l1!l Ua!!!!tr!^o'l Lll!l!lM
rhol:cldti

o - lv. tulni " ri!.o5 a riorfidL.icue r!ltndLM' ioril.r uarrUduu ruriru' q r rr,ilJli
aultit'ru lla!l1nt:1u!

. ", ! 4fi ali!t!"altallrtt' 1.JL llJLT'tr!tvDionl: traulatMi'tuMdlFl tL)hJll,i [t [1 d

ri{ri6aar:iiurl:! uac!r"on::rl
.1:".

a ln!lYaAlryr o Cluu n:nd{rI.1!lUn[eYU:tl'/1n^1dtl1l.t!q.1 n1)nn,- l'|fr J rr.lll]0 tatUn_5

na:a{ irnrrv:'r1nqu{nrirn'raun"nrnzuduavi6nrruiuliilnr':fruriorfifi r.r uacu
n'lMLtlvalLlltn't!14L-llhBlLli)llrtuJil!:'l!n^M10i,vrJ.raUilrtlUUAlna)Uvla'l:!tULt
0U1lf,L_tA!0 lOUnOl:1Jlt0!at'141)Uav.!ll,llnutvllnanA)'!5llJO_Ui'r'l |tl!rV_U'l

JP .ucunql!lun1:!luni'ltnt:toaul!0nna.i i)01:')uaYtl,rJ!auo06fl't!n11tu l1:.lvr.!o0Ia.!tat!

ua!riqr! r6 rlrJi a r'Lc r! rtr a)lr,jaurnu ualiilr ;ulv'flundrarrirr1tnrrlua-{do1itiL
qnarn:iirJ:riusnrruavinr:rituiiun-u totrtn xL,,l fildinr:ilr:rurudrrrirrri

. i-Fll!fllnqJrtioJLtLlrturlrnanltnq'lll0inql_!tth0Jrllrlltuvlql^IU'rnnurl{u(llnt).rlE
ldrirrar.:ortruurtr (Derred Stdte, 10.! (M inleilriLrrlr.t u<<< 6orirrfillriiir,nozFr

alur0 t1jLt!uneltd!fia11!S tr0unt lulrrFJ'IrulrnLttttl0.rn'r1lu'hlrytlr.ljtrlj)vlut!|l.
rndufr,frurtor looirri r ufr iocrald riu: J: r:n 6o iirmo/irirrna !iolanaii r!ii n1)ui'[r

IJQM1611!UlnnlrnlUltu_n^tlunluullJfln_l.1uJ!0un1r6Lt.a!6r)U.ltldlr'hotur!1vlr'tu

u::Era ldtnbiifrrn::un:cuitrnl:t't!n1in1u! (rc'l erocess) uacion::rn:t!rvnr:
rrl6rlurlar (Change Management erocess) nrl{ril Io!iarr!ararar"{iruir!nr:6'0nr:
fltr!)xr1ir\l!lntlrJrl.rdlatu.rnDul1rt)'tnl)lL1.ru.1rfi (M uattulr'rt,.'Il KM llr!)010t.l
ua:irl aar u.t!ordrrur-irrr:ritrlifr ri.riu nolU

n5!!1Un1tnin15611!lt

nrrurrn'>u'on"to r,lJi t(nowlFoBe ManaBement) ri!nr:!rur":irc,iruldf o

rmutn'ttt0th)t!t ytDnllnnn r)a rru1ytrtnitlrn'tul!0tnnt ! t14JG e, tun0u aa
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flLfr:

b. f1:ai1.rllay(ar'iyrn]'r!i rri!.Ja1:ai1iai1!flr, ua'llrlnruininnlu!on inu-r

Fl l|rStnl n'tnontllllYtllllutoua )

o. nrriocl !fly'liLrsuu !tL.-r1-llnirdi nnr ui rf,oroirrtiulCrvirr':.6r
nrr!iotitrrfl !:crtlluovrao

d. nr:!ri:r'ra$aynni!n:orarrri iil rliur.l:rrUuuuronarrhiriurnroru ldlru'r
- - .- ! ."
r0uln!r uflIl5{r!aM'ttMn!1ritu

d. t']ltl, l0la J']]ll t!rr rtvllr4l!F1_ri5rtlntfr '] llr)1100la^1lor'uud'.i:o'tn l!!
:ruv[rnluladar:arrnr (T) Web board !o;FUrlrT d!fird rir.]d'!-l

b. nr:ut.!i!unnr!auun-:rrLi v'r1d'varai6nrr laan:iirir.r Expticit Knowtedge

orniay'nturofals E'ruarrrj rnnlulaiar:aurr6 u;ott:rir.ir.r Tacit KnowGdge t'nrirrtu
- - " .!:!IllJ ?Mllltalr!.t'ru nin:l!nallhoJn1lluacl,Jlnnlt! u!!uuvtnltHulrl :Ylrlrtltau.t n'tl

A!J!!n0!l]L n'llUrlrll ll?lUdnlucUL. )'lrl) Ulr.tl!.J

sr. nllllUl.l: all9llrnll!tUl,lll!!a1!rt/i10n.!111 |tjlllnOtvll!n1:(tUllli'lnAill
o.rin':rri nr:rirnrrrirrlll1d rinnr:rirJuiuav!:cauar:0i1vrj uavv!uris!daltjadr.r
n0t!0.1

v-r'[o'uol nr:in nr:arui
iaiiloinerri.r <M va e u rva ruuio rnr )!rlu!-ds rn"oo!11 v-rlrto.r rcra odi

, - . - ! -. - - . - ttlrrlo lauol{n.!'lrULa a-Lil.rt1lntlr KM lut01"iuii'r-ufir! o !6')1!oa.! n r r (

Hierarchy of needs ) rlo.r Mcgregor lci Iourilornioaurlfrgruurnirtrrarnaduouirir\l
imlui6onA'i (DOPA KM Team)

o. Knowtedge is Power: nrrr!6ona'.r

b. Successful know(edqe transfer invotves neither computers nor

documents but rathe, in interactions betlveen peopte. (Thomas H Davenport)

: n'rr!ri1(inrarfrreirunaqnrT!flikiadfinouri:rnoirioronar: ueioufinr:fi
r.JiirriuS':w'irraudrufii

o. The great end of know(edse is not knowledge but actioo

d. Now the definition of a manager is somebody who rnakes

knowtedqe o odu.l.ve' !ullitvrm0t!!fl n'r n0 l!!!1'llrnllljltaoo0n0dlr.rl
rcriu'ir rrn{oarrrindrr6r arrrid'rndrr novtrlrilorriw'rlotar xt.l liu

.-i
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a.ur.inr:0i rrir ndr)1irir60 u;'rn rnnlrtUiuafuur 'viqrn::lrnr:rillliriotLrtu

rf,r4r" Iauln'fl'rnT:r':ra1u,uo.r fl. !n- rhurln 1vi 6aru 'nr:riurririoprturilqr" rirLi
-2!ion2r!r,rrlnrSornr:ninnrlFtutiou'r.rEni.!r'ra 6.rtedrlrrardn'ui.r ri,wonir nr:riortr-r

qrtrd'ori < arrii::nau
6. rrJt! v,.^udrar)orir J!du n, rrrtL!tlluirtl rvu- ofin r: aqj:ui!
b. rii/ar u!rud{n)T urirri'rvro n:rrrt,lUrn6 alaa l:rurn, :toriodooirr 1

oti,.rrjao < d-u kiun iin i.rnr rriugil irurndor ioruo:rl rrauo:rrJ a:a!ni1 [ay
qxl!!

Jo. n^l!ltr!) U U0lr'Mlrllll2rlaLlolnLlLllJtlruL' rl_Lr1)ti0ur
. "",1d. n'r:ai1l!6i! M!ruirnrrr.u-rlJriadrlru drril railnir (empo,ved lLlrjrdrtrl

60ur:ao'tult00fr-)llD
,.

1,4.r d u:a!:ca0uu aou'llit0rn rtnor 11fr)1rrllulln!t!-v l!L!tlqn liof11F.'ru)
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!:u!:novlqff0f^l!ltrl.rltl!nL [\llJ (olle(tive learni'lq [liu]Ltltrtt lJ5t1tfi'lJt'Lt l:
IA1j6 (interaction (earning throuqh action)

o.1lou1l: rn1l0r tuuun6auu.tltll']61./[n0utlulliln]! n']liion']5nl't!l (Knou,tedge

uanage-ent KM) ui!o!dn1:ul,irnrrtiar! rrearn,nq OrqanizatronIdnirrliriaa:r':

aIu!ri! rnit rioi!fr b arvr6u bdda or frolrJ:l1rL b oiair HSod fla]rsrluBsflldo; l.la!

d.rnlretraoi lvrir0ra"ulor.Judu iitlirinflrrnlrrli trut ir;ir6'rluilo{inrrariorl[r)61uto
[!nn lrau]l-u ioarl!rvulunLlvt6 f'Dl5l1./)na.r!nndMtllnlriqaqxIr']t!l6r:urJtl^nn1)

aa!./fit-rdu (Learning from teachinq) ua: ilia'r6'ryrolnr:{onr:a-ru! fif,0 tiartarnl nr':

rifl!'ra! allrrhuiq!ro.r nr:rrruaurirol nr:ioriroillarrlii'rd'q tor.ru toror6n:

tnto.ut0[!n']tn6ntti2ru:
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*!

u;'l rloinrttururrr!iDv re rrrlxr.rnrldi!re11 n:!r:"ardrud:r.a'rri'r1 u i ru 6,;

o ua!n^lirarrn)'!fludrltarntvvrrnr':lbnr':a)rrri (\M Pro{ cs\)

b uu!n1:dnfr:nrruiludTuaarn::urun1:n"6nlr!J6u![Un! (change

Manaqement Pro<ess)

nrrn-flnirn11ri u;o Kno\r(edge Management rtu6orrior{r.r1rari drrioduonnr:
n!n!tl0ranrn0raryrnon1'lu5r1l1lta!1 nrJn'r:14!aaln:alaanvrornuuiu a'lqt1'dnlr au

i.raan:crudanr:ei'rri!nr:ra.:a.rdn:lilatjr.:i.r n-rfurrnuur6oirjrriourqaarnrhiinrui
,"1flUOtlru.t0ulJ!OL1nllueULltl trns!a1o',LlO0lu)ri:]l rdullhlv0 ran)lft)uur0 )!
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\Fa nr0ruruqq)'ulrl$oL5:lrl'lL t ln'lia'lLv0oF )'lrtu'r1l1tl:.rYrlrlt t'lutdLi!0'lnn!
ll}li6fr6fr4n qUa::nilhnuatlrauatornr:uira't:i'onr;arrui6arq6n:::r'nr:urrarrli'
qaviirl.Jo::! 'n'r{!uo!iult,la-rqana'vrnardn:61:.rlr0ri,r'o1roo!r,i.!ao.rodr.rdldnT:uivr:

lon-tnll!:n![n$0tLlnn!.nLtu.l1]tuulnl.lal:llllulrult'ttT:alldlnt!vt4tl.r]i']lti0ln0!
naifi ! le<<a ldinr:lrrn:otuurvrrn'r:!iv'n:r!n'r':!!riuAuliodrrdo$u ir:rrL6rn-r:
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u1.t1!.rotUn!!'t5v!l3r!rn !tu'trLt'tult!nr uainalnttYlnSu!t1lrlranruauuat']llt
J:cavnr:0:o'rnnr:rir.t'ru adro-lniilrinrvlrikirioornnr:l'ail1oso.!6nr: ltltJnarii!fio!rn
n1'tuu0.in1l141,!Ann! unvn2MtulllaltriYYrl[v1]t:auaAlt:n tu!narJ lltu0luli [!!n1:
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uavnunux!'lrrrfl!d!rtnlurarotltu rltvrjnrJiu"6inrrldr6'rXourr1,: rniorjru
! - "- - -aruaTrrvrirldi'hirir.vrnr: riaarnarrulndta ar rrrralo ua:ilguvr'lndrfiurrir. iruruvvr'Li

.lllyllnltnYtArl0.)n1)r)LL) Ldtnl)At llnl l!)lv!'Mnnl ILA:ta5li1lLllul1ltn'l)

6U61htulltlllltin'lSntnltil'utt

" iutnr:6rqa (cEo) dlrilrrnlri6^r:arui 6raiuirar:ar4nrilulr,riul trril
i.A

n0Ja' uauo'ruunlttenou KM) |10ltl)1u rl-Yr,rirun,lutr. 9J!:v'lta.taohltruut5lSlJ

firn::rl"onr:nruj loorirvuod'rqanairvrilairfr 4ur6o (::ur.:)' !a! (M 6.16rrilu

{rirr::vduar rriu':ara6r6, :ol{ii, urunr:traqj

b. nrurdo (chief Know(edge officer, cKo) ti'lnr:irSr!rrrniuirar:arao "arurdo"

rdLlulutual:vltt uo0"t lll)l,rYl|!1ijrulouliln(Lir']5ntao uM!,1!lulnt0.l "frtutao_ l
6o rir rtrv!-rulli'r!ar lt]t,turiuiv'ria.!ao lriairiyt:arannarurf,rrdrrar 'v"rUar" 'hi'td

uyrlrrgealura.i "ntu!50" 60 nr:iir "ntuaii!'to" uaciruli'u "nruiiruru'doly'inr:rirraln
"[{rv!1ulri']!a1" lurrd'utioal !o.r 'qruivl"r.liti.ru", ao!rtor]lur "rirUar" rirnir
ia'ufn{ rilrofit nlTrarru uavoyorraoilo.ro{6n.t, n'n!rrrJ'ln'rnu!?111J !!ayn'rflJix'rr-.r1u

!. - :
ll1rL.rJ.J0 !10 (En'powFrmFnl). t1l Share vt!vl!n']t!llJ1.Jl utcqaatunuL!tuL) lfla
l:cIitiliJn'r:d'rriunr:iqnr:aituflnoo:.r uactiouanfli "n&60" rrirarudrro:ri'nuv

durjr-r, ioa::vinorn:ii-triuhllfion::llianr:arrui nia!aourioulu.rnl:i'onr:aruirir
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