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2. 3msgrun1siu3n1snaly (Overall Standards)
NaN1SANLHUIY
N/ 1AT99uY wWviang ~ ~ — Jaymnauassa
Wou N.A.67 | 1o d.A.67 | Whau n.8.67 | agulasung 3
2.1 @u1saanglinfulesaeas 90 nasanszuulindndas aitiondn 90% 100% #DIV/0! #DIV/0! #DIV/0!
) A yo ) v ~ a
Wuanamldsuuds enviu nsdignidu
- aunsaglnAunelu 4 v, (As9) 102 0 0 0
- PelnAwAUNIN 4 v.3. (AS9) 0 0 0 0
2.2 @usandlatedasseulusasnuluinldsesas 95 laitfoundn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 4 hau FesSsuluanvdnuaisnys)
- gnansaunlateseaseuvesldlnihnigly 4 weu (5e9) 0 0 0 0
- wilvtoSeaseuvosldlni iundt 4 Weou (Fo9) 0 0 0 0
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2. ipsgrunsTiu3nisialy (Overall Standards)
NaAN1IALEUeY
NU/1As99U Wi Ugynnausassn
WU N.A.67 | o &.A.67 | Loy n.8.67 | agulasuna 3 o
2.3 msgrundaglnnaldass
2.3.1 gldlvihluwaguunsumheynitsunng laitfowndn 98 % 100% #DIV/0! #DIV/0! #DIV/0!
- Srudmhglnihilissmadiou (51e) 30013 0 0 0
- Sl lumaruuniian 30013 0 0 0
2.3.2 gLl luwnilessuniiey nnsieu nnse laitosndn 98 % 100% #DIV/0! #DIV/0! 100%
- grudmhglnihildsdmndiou (51e) 2793 0 0 2,793
- Srnudldnihamdiosismn (5e) 2193 0 0 2,793
2.4 Fadslundanialninluudazidou laitfosndt 95 % 100% #DIV/0! #DIV/0! 100%
lLaitfesndin3ouas 95
- Snadluudamialad1Fuglding (1) 32806 0 0 32,806
- snnulufavdanlifiafomn (51e) 32806 0 0 32,806
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2. iasg1unsliuzn1siialy (Overall Standards)
NaN5ALHUNY
/A9 Wiy Joynngudssn
Ao N.A.67 | Lhiou 8.A.67 | hou n.v.67 | a3Ulasung 3 o
2.5 aaudefossuangldlvii nasanldsuaies 100% #DIV/0! #DIV/0! #DIV/O! #DIV/0!
ety 30 Jusins laddesndn ewas 100
- anansansumanuvasgldvih anelu 30 Suhnis (Bes) 0 0 0 0
- maudanmesgldlninAundt 30 Surhns (Ge9) 0 0 0 0
2.6 naudefossuaingldlvilmielnsdwit (Call Center) Litosni1 90 %|  #DIV/0! #DIV/0! #DIV/O! #DIV/0!
ety 10 wit Lideendnfesas 90
- annsaneuiauveldlni aelu 10 uni 0 0 0 0
- annsanpuda v lElvii Hiundy 10 ui 0 0 0 0
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3. wnsgrunsiusnsmsininFulseiunugldlnees nvn.(Guaranteed Standards of Performance)

NAN1IANLEUSY
NU/1ATIU Wy Usynnguassa
Ao N.A.67 | Liou 8.A.67 | oy n.v.67 | a3ulasung 3 o
3.1 Aaunwluia
3.1.1 maudwesulnarmiiiteuifem smuusu (Planned Outage)
ﬁﬂ%%Uﬁﬁ%lWﬁ’]ﬁaﬂg?ﬂMﬁaLLU@Q"UU’]Gﬁ’mﬁu&gﬂLLﬁi 300 KVA Bl 0% 0% 0% 0%
gnviu NInlgniau 0
n1sudesulv 100% #DIV/0! #DIV/0! #DIV/O! #DIV/0!
- wdwesulniharmilitesndi 3 Ju (57) 0 0 0 0
- aanulniharsui dewundi 3 Tu (519) 0 0 0 0
nsUfuRu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- UftRnuiunuszesna iy (31e) 0 0 0 0
- llannsauiRmuiunuszaznafiuddly (o) 0 0 0 0
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3. wnsgrunsiusnsmsininuuseiunugldlnees nWn.(Guaranteed Standards of Performance)

NAN1IANLHUIY
N/1A5991u Wvisny — — ~ Uayvnguassa
Ao N.A.67 | Liau &.A.67 | LA N.8.67 | agulasuna 3
3.1.2 maudladgylnihdu dwsudleliluwameauia 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

VIDNAMNTTUNAARIMIIBUUAVUIATILAUATS
300 KVA ul nuiu nsdlgnidu 0 0 0 0

- unladgmilnisu nelu 24 . (519) 0 0 0 0

- unladgmlnisiu 1Ay 24 u. (579) 0 0 0 0
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3. wnsgrunsiusnsmsininSuuseiunugdldlnees nWn.(Guaranteed Standards of Performance)

NaNSANTUNY
/A9 Wvisny — — ~ Uaynnguassa
WU N.A.67 | Liau &.A.67 | Lhau N.8.67 | agulasuna 3

3.2 sveznaniigveldlylihsglndveldllin
(tudnantuiigueldlvihdsefunas U fiRam
Fouluasuiiu) nsdifiszuudminewiengudn 0 0 0 0

3.2.1 sEUULSWIAN (380/230 Taad) 0

3.2.1.1 gllwihivefadedinesvuinliiiu 30 woud

3 1ld

- LWALiIDY 100% 100% #DIV/O! #DIV/0! 100%
el 2 Jurinnms (579) i 0 0 4
AU 2 TuiINIg (579) 0 0 0 0

- UoNLIALIDY 100% 100% #DIV/O! #DIV/0! 100%
aelu 5 uinig (51) 33 0 0 33
AU 5 TUNINg (579) 0 0 0 0
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3. wnsgrunsiusnisimsiniSulseiunugldlnees nwn.(Guaranteed Standards of Performance)

NANIIANEUIU
/1A wWvnne Uaunnavassa
WU N.A.67 | Liau &.A.67 | Liau N.8.67 | agulasuna 3 o
3.2.1.2 fléfluiveRnsainesuuniundy
30 wand 3 wia
- 1waLliag 100% 0% 0% 0% 0%
Al 2 Juiinis (57) 0 0 0 0
LAY 2 TUVNNIT (519) 0 0 0 0
- UanLYALiY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 5 Juvinig (51e) 0 0 0 0
LAY 5 TUINNT (579) 0 0 0 0
3.2.2 SYUULIIAUES (22/33 A7)
3.2.2.1 wileulasvuinsaunulainu 250 1eie (y2) 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 35 Juiinig (518) 0 0 0 0
LAY 35 TUYINNT (579) 0 0 0 0
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3. 1nsgrunsiuinsinisinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NAN1SANEUIU
/1Aseanu Wvisne — - — Ugywnguassa
\hau n.A.67 | 1Aau 6.A.67 | o n..67 | ajulasang 3

3.2.2.2 yilolUasuunnsanduiung 250 e 100% #DIV/0) #DIV/0) #DIV/0) #DIV/0!
Wi kdlAY 2,000 1AL
aelu 55 Juiinig (518) 0 0 0 0
LAY 55 TUvNN1T (519) 0 0 0 0

3.3 szezainauauanglilniifesvaniedaciteou

3.3.1 mﬂau%a;ﬂsﬁﬂﬁwLLaw'%aﬂmU%&Juwé’ﬂUizﬁu 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
nstglnin
nelu 15 Juiinig (518) 0 0 0 0
LAY 15 TUNNT (579) 0 0 0 0
3.3.2 msvngAunandseiunslalni 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
el 3 Juriing (518) 0 0 0 0
AU 3 TunINgT (578) 0 0 0 0

(nselon@nnT9ha tn)
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3. 1nsgrunsiusnsinisinihudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NANIIANLUUY
/ATy Wnane — — — Ugynnguassa
WU N.A.67 | Loy 8.a.67 | Whiau n.8.67 | agulasuna 3
3.3.3 mInsavaeuteseadeou Rerfussiunseulng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wagluinnszniu
- wugllgln anglu 5 Juvins (51e) 0 0 0 0
- wuglgla A 5 Fwing (51e) 0 0 0 0
3.3.4 nsnnadeudedeaiuuiufunseuedesinmie 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
IuazluasasuRuanluin
- avaunseadaglylwingly 5 Juvinis (51e) 0 0 0 0
- avvaeuvisefAnseg YAy 5 Tuins (31v) 0 0 0 0
3.3.5 msdeAutuAuing (unsalgldlionidn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
vollniln)
- afunsnglu 25 Jurinnig 0 0 0 0
- AHUNITIAY 25 TUNINIT 0 0 0 0
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3. wnsgrunsiusnsmsininSulseiunugdldlnees nWn.(Guaranteed Standards of Performance)

Nan1IALEUeUY
/AU wWvune Ugunnauassa
o N.A.67 | thau 8.a.67 | whiou n.v.67 | a3ulasune 3 o
3.4 szaziaandnelnAunau nsdlgnandaglnin
(tuinafuiglilnidissfusasu foanuieuly
ASUDIU) 0 0 0 0
3.4.1 ldlisnedn 0
- Al 100% 100% #DIV/0! #DIV/0! 100%
nelu 1 uinig (1) 9 0 0 9
WK 1 IUvinns (579) 0 0 0 0
- UanLYALilY 100% 100% #DIV/0! #DIV/0! 100%
melu 1 Tuinig (51e) 55 0 0 55
AU 1 Tuning (57) 0 0 0 0
3.4.2 gldlnselng 100% #DIV/0! #DIV/0! #DIV/O! #DIV/0!
el 2 Juvinig (518) 0 0 0 0
AU 2 TUNINT (579) 0 0 0 0
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3. wnsgrumsliusnisinisinihudssiudugldlnves nvn.(Guaranteed Standards of Performance)

Han13ANdua
N/1A5991u Wmisny — — — Jaynnguassa
W N.A.67 | LAY 8.A.67 | oY n.8.67 | ajulasuna 3

3.5 N15318RUANSUNIE L ALLTARTaIRUER ANUf 85% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Suusenulusseziainniiue
Aoty 10 Juinnis (518) 0 0 0 0

VY 10 JUn1ng (579) 0 0 0 0
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