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2. insgumsliuinisnaly (Overall Standards)

NAN1IANIUY
N/ 1AT99uY Wy — — — Jaymnauassa
\ADU 1W.8.67 | Ao W.A.67 | Whau 11.8.67 | agulasuig 2

2.1 g@1usaanglinfulesasas 90 nasanszuulwindndas laitiondn 90% 99% 100% 100% 100%

o av yo v v = a
u‘Uﬁ]']ﬂL’Ja']VllﬂiULLﬁN gNLIU ﬂiiIJQﬂLQu

- aunsaglnAunelu 4 v, (s9) 159 222 100 481
- PelnAwAUNIN 4 v.3. (AS9) 1 0 0 1
2.2 @usandlatedasseulusawssnuluinldsosas 95 laitfoundn 95% #DIV/0! #DIV/0! #DIV/O! #DIV/0!

nely 4 fou (GasSsuluaednuaidnes)
- gnansaunlateseaseuvesldlnihnigly 4 weu (5e9) 0 0 0 0

- wilvtoSeaseuvesldlni iundt 4 Weou (Fo9) 0 0 0 0
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2. ipsgrunsTiunisialy (Overall Standards)
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U/ lAs99U

Wvune

LADU b31.8.67

ayulasung 2

Usyvngudssna

2.3 msguniglnnalgase

2.3.1 gldlvihluwaguunsumheynitsunng
- ruAmhg il mnieu (10)
- Sl lumaruuniian

2.3.2 gLl luwnilessuniiey nnsieu nnse
- grudmhglnihildsdmndiou (51e)
- Srnudldnihamdiosismn (5e)

2.4 Fadslundanialninluudazidou

4

lddaenin¥ovaz 95

[ ]

- Snadluudamialad1Fuglding (1)

- srnulundwmtan lndvavun (519)

laitiasnin 98 %

laitioenin 98 %

laitiosnin 95 %

100%

29928

29928

100%

2777

2777

100%

32705

32705

Nan1sANLHUIY
DU W.A.67 | 1hoU 6.8.67
100% 100%
29974 29965
29974 29965
100% 100%
2781 2787
2781 2787
100% 100%
32755 32752
32755 32752

100%
89,867
89,867

100%

8,345

8,345

100%

98,212

98,212

PN 2
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2. insgrunsTiuInisialy (Overall Standards)
Nan13ANdua
/ATy Wiy Joynngudssn
WA L1.8.67 | 1A W.A.67 | thiou 1.8.67 | asulasung 2 o
2.5 aaudefasssuaingldlvii wasanlduaies 100% #DIV/0! #DIV/0! #DIV/O! #DIV/0!
ety 30 Jusins laddesnda ewas 100
- anansanaumanuvasgldlvih arelu 30 Suihnis (Bes) 0 0 0 0
- maufanmesgldlninAundt 30 Surhnis (Ge9) 0 0 0 0
2.6 naudefasssuaingldlvilmielnsdwit (Call Center) Litosni1 90 %|  #DIV/0! #DIV/0! #DIV/O! #DIV/0!
ety 10 wit Lideendnfesas 90
- annsanpuia v ldlni aelu 10 uni 0 0 0 0
- annsanpuiauvewr lElvii Hiundy 10 uii 0 0 0 0
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3. wnsgrunsiusnsmsininSuuseiunugdldlnees nWn.(Guaranteed Standards of Performance)

U/ AT99U

wWviane

NANISALEUY

DU 13.8.67

WU N.A.67

WOU 30.8.67

ayulasuna 2

Uayvnguassa

3.1 Aaunwluia

3.1.1 nsudsweiulwarmdnieuiRnu anuuwnu (Planned Outage)

dnsud el iRad mdeuUasvunsauiusas 300 KVA Juld

gALil NInlgnLay

Aswasauln

- wiwwasulninarmtnlddesenin 3 Ju (579)

- wdsvanulnna19vin danin 3 Ju (579)

n1sUfUReU

- U uReuiususzeziaI il (31e)

- WanunsaufuRnuriuauszesiatiuiall (318)

100%

100%

#DIV/0!
0
0
#DIV/0!
0

0

0%

#DIV/0!
0
0
#DIV/0!
0

0

#DIV/0!
0
0
#DIV/0!
0

0

#DIV/0!
0
0
#DIV/0!
0

0

Wi 4
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3. WnsgunsiiusnsinisiuihSudseiunugldlnves nwn.(Guaranteed Standards of Performance)

U/ 1AT99U

wWniane

Uayvnguassa

3.1.2 maudladgylnihdu dwsudleliluwameauia

(% (%
Y

VIDNAMNTTUNAARIMIIBUUAVUIATILAUATS
300 KVA Fuly snviu nsdianidu
- unladgmilnisu nelu 24 . (519)

- unladgmlnisiu 1Ay 24 u. (579)

100%

NaAN5ANTUNY
WU 131.8.67 | 1A W.A.67 | thiou 1.8.67 | asulasuna 2
#DIV/0! #DIV/0! #DIV/0! #DIV/0!
0 0 0 0
0 0 0 0
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3. wnsgrunsiusnsmsininSulseiunugldlnees nWn.(Guaranteed Standards of Performance)

NaNSANTUNY
/A9 Wvisny — — — Uaynnguassa
WU L31.8.67 | 1A W.A.67 | thiou 1.8.67 | asulasuna 2

3.2 szeznaniiguoldluihglniveldliin
(tudnantuiigueldlvihdsefunas U fiRam
Fouluasuinu) nsdifiszuudminewienagudn
3.2.1 SEUULSIUA (380/230 Taad)

3.2.1.1 glolnihiveiadaimasvunliiiu 30 woud

3 1la

- LWALilDY 100% 100% 100% 100% 100%
aelu 2 Jurinnms (579) 11 6 8 25
AU 2 TuiINIg (579) 0 0 0 0

- UoNLIALIDY 100% 100% 100% 100% 100%
aelu 5 Turing (51) 34 31 35 100
AU 5 TuINg (579) 0 0 0 0

M 6
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3. wnsgrunsiusnsmsininulseiunugdldlnees nWn.(Guaranteed Standards of Performance)

1/ 1As99U

Wnane

NANISALEUIY

DU b3.8.67

WU N.A.67

WU 0.8.67

ayulasung 2

Uaynnguassa

>
Y

3.2.1.2 flilwihiiveRassiinesvunaiunia
30 woud 3 wid
- LUALBY
Aoy 2 Twinig (51e)
AU 2 Juinms (579)
- UBNLYALLDY
ety 5 Wiins (57)
WU 5 Jurin1g (57)
3.2.2 SEUULIIAUES (22/33 A7)
3.2.2.1 wishlaswuiasiuiulaiiiu 250 1wike (y2)
el 35 Twing (518)

LAY 35 JUYINNg (578)

100%

100%

100%

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!
0

0

0%

0

0

#DIV/0!

0

0

#DIV/0!
0

0

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!
0

0

#DIV/0!

0

0

#DIV/0!

0

0

#DIV/0!
0

0
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3, mmigﬁumﬂﬁu%msﬁmﬂ%lﬂﬂ%’uﬂﬁzﬁ’uﬁ’u;ﬂ%’lﬂmaa ANA.(Guaranteed Standards of Performance)

NAN1SANEUIU
/1Aseanu Wvisne — - — Ugywnguassa
\PaU 1W.8.67 | 1fiou W.A.67 | iiou 1.8.67 | agulasuna 2

3.2.2.2 vilolUasuunnsaniuiung 250 e 100% #DIV/0) #DIV/0) #DIV/0) #DIV/0!
wikdlAu 2,000 LA
aelu 55 Juiinig (518) 0 0 0 0
LAY 55 TUVNN1T (518) 0 0 0 0

3.3 ssgzanauauasgidlnirfasveviedaeiey

3.3.1 milouderldlwihuasvionsiasundnysyiu 100% 92% #DIV/0! #DIV/0! 92%
A5ty lnin
nelu 15 Juiins (518) 12 0 0 12
LAY 15 TUNT (579) 1 0 0 1
3.3.2 msngAunandseiunslaluii 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
gl 3 Juriing (518) 0 0 0 0
LAY 3 TuNINg (578) 0 0 0 0

(nselondnnT9ha i)

i 8
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3. 1nsgrunsiusnsinisinihudseiunugldlnues nWn.(Guaranteed Standards of Performance)

U/ lAs99U

Wvune

Jeynngusassa

3.3.3 nsnIadeudeseaiou eatuseiunsulagi
waglninsensu
- wugllgln anglu 5 Juvins (51e)
- wuglgla 1w 5 Fwring (51e)
3.3.4 nsnsradeudesedsuieatuniseuedesianiae
T uazluiaSasuRuanlniln
- avaunseadaglylwingly 5 Juvinis (51e)
- avvaeuvisefAnseg YAy 5 Tuins (31v)
3.3.5 NSAYAURUAIUSAS dumaﬁﬁ;ﬂ%’lﬂ/\lamaﬂ
volglnin)
- flunsnelu 25 Tuiing

- AWUUNITAU 25 TUNNANS

100%

100%

95%

NaN1IALEUeY
WU 118,67 | Whiau W.A.67 | whiou 1.8.67 | asulasung 2

#DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 0 0 0

0 0 0 0
#DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 0 0 0

0 0 0 0
#DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 0 0 0

0 0 0 0
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3. wnsgrunsiusnsmsininSulseiunugdldlnees nWn.(Guaranteed Standards of Performance)

Nan1sANdua
/A9 Wviang — — — Jaynnguassa
WU 13.8.67 | 1oy W.A.67 | oy 1.8.67 | aulasuna 2

3.4 szaziaandnelnAunau nsdlgnandaglnin
(HudnaaFunglelnindrseRuuasy JuRnuteuly
ATUNIL)

3.4.1 ldlisnedn

- 1waLllag 100% 100% 100% 100% 100%
nelu 1 Juinig (5e) 20 11 12 43
WK 1 IUvinns (579) 0 0 0 0
- UanLYALilY 100% 100% 100% 100% 100%
melu 1 Tuinig (51e) 89 48 50 187
AU 1 Tuning (57) 0 0 0 0
3.4.2 gldlnselng 100% #DIV/0! #DIV/0! #DIV/O! #DIV/0!
el 2 Jurinig (518) 0 0 0 0
AU 2 TUNINT (579) 0 0 0 0

w10
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3. wnsgrumsliusnisinisinihudssiudugldlnves nvn.(Guaranteed Standards of Performance)

Han13ANdua
N/1A5991u Wviang |— — — Jaymnaguassa
WU 13.8.67 | 1oy W.A.67 | oy 1.8.67 | aulasuna 2

3.5 N15318RUANSUNIE L ALLTARTaIRUER ANUT 85% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Suusenulusseziainniiun
Aoty 10 Juinnis (518) 0 0 0 0

WY 10 YUn1ng (579) 0 0 0 0

N 11




