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2. ansgunsliuinnsialy (Overall Standards)
NaNIIANLEUIU
Nu/lasenu wWnune JeumaUdassa
\AaU A.A. 66 | ABU W.8. 66| 1AaU 5.0. 66 | ajulasua 4 o
2.1 @unsadnglninaulddesas 90 uasanszuulnindndas Tsitfosndn 90% 100% #DIV/0! #DIV/0! 100%
Tuarnnaitldfuuds sniu nsdlanidy

- ansadnglndunely 4 v, (ad) 98 0 0 98

- drelilAwiunin 4 v, (ada) 0 0 0 0
2.2 ansaudletedesdeuluBawsewulniinlgdesas 95 Tsitfoundn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

nelu 4 weu GesSsuduatadnualonys)
- annsoudluteieadouvesililuinniely 4 Wou (Fev) 0 0 0 0
- uAlvdedosFouveadflilnin iAundi 4 eu (3o9) 0 0 0 0
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2. insgrunsTiuInisialy (Overall Standards)
NaANSANTUNY
NU/1As99U Wi Uaynnguassa
\Aau .7, 66 | LADU W.8. 66 | Lhiau 5.A. 66| asUlasung 4
2.3 nsauniaelnialgase
2.3.1 gLl lulwayuuneumheynipisunng liorndt 98 % 100% 100% #DIV/O! 100%
- grudmhglnihildsdmndiou (51e) 30235 29938 0 60,173
- Sl lilumnguuniann 30235 29938 0 60,173
2.3.2 gl luwnfessuniie Nnwieu nnse liifesndn 98 % 100% 100% #DIV/0! 100%
- Srudmhglnihilissmadiou (51e) 2752 2765 0 5,517
- Srnudldnihandestomue (5e) 2752 2765 0 5,517
2.4 Faddduudaialninluuiaziiou laiffoundn 95 % 100% 100% #DIV/0! 100%
lLaitfaundnFowas 95
- Snddduudamialad1Fugldng (1) 32987 32703 0 65,690
- Srunluudsmdelaiiaiomn 5e) 32987 32703 0 65,690
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2. mpsgrunsTiunsiialy (Overall Standards)
NANSANTUU
/A9 wWaviane Uayvnguassa
\fiau .0, 66 | 1ADU W.e. 66 | 1hiau 5.a. 66| asUlasung 4
2.5 aaudefesssuaingldlvii ndsanlasuarfes 100% #DIV/0l #DIV/0l #DIV/0! #DIV/0!
aelu 30 Jusinns lddesnda ewas 100
- anansanaumanuvasgldlvih arelu 30 Suihnis (Bes) 0 0 0 0
- oudamesgldliiAund1 30 Jurhns (Gev) 0 0 0 0
2.6 naudefassuaingldlvimielnsdwn (Call Center) liffesnd190%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0l
ety 10 wil Lidesndnfesaz 90
- annsanpuiauveldlvi aelu 10 uni 0 0 0 0
- annsanpuia v lElvii Hiundy 10 ui 0 0 0 0
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3. 1nsgrunsiusnsinisinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NAN1IANLEUGIY
/A9 wWaviane Jaynnaguassa
\Aau n.a. 66 | 1oy w.u. 66| 1heu 5.0. 66| asUlasund 4 o
3.1 Aaunnwlnia
3.1.1 maudsvedulrarmiileufoRnu auunu (Planned Outage)
dafuldlnihiiRndadiouUasunasanfudiaug 300 KVA Fuly
gnLIl NInlgnLay
n1sudesulv 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- wdwasulniharmilitesni 3 Ju (57) 0 0 0 0
- danulniharmiin daundi 3 Tu (318) 0 0 0 0
n1sUfuReu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- UfRnuiunussezna iy (31e) 0 0 0 0
- lianansnutRnuumuszaznafiuddly (he) 0 0 0 0
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3. 1nsgrunsiusnsinisinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

Han1sALUeY
N/1A5991u wWviang — — — Jaynnguassa
\haU A.A. 66 | 1AW W.8. 66| LAY 5.A. 66 ayulasung 4
3.1.2 msunladamlnihau dwsudlelninluanmeua 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

WI0RNAMNITTUNAARIMITBUUAVUIATILTUATS
300 KVA 3uly sniiu nsdlanidu

- unladgmilniisu aelu 24 . (518) 0 0 0 0

- unladgmlnidu tiu 24 . (579) 0 0 0 0




FIYIUNANTANTUIUAINNIATFIUAMAINUTNITVRS NNA.
nwa.Sauys

3, mmigﬁumﬂﬁu%msﬁmﬂ%lﬂw%’uﬂﬁzﬁ’uﬁ’u;ﬂ%’lﬂmaa ANN.(Guaranteed Standards of Performance)

NaAN1IALEUSY
/A9 Wvane — — — Uaynnguassa
\AoU M.A. 66 | AU W.8. 66| 1AaU 5.A. 66 | ayUlasung 4

3.2 syoznaniigueldlvihsglniveldlulin
(tfudinantuiigueldlvihdsefunas U fiRam
Fouluasuinu) nsdifisyuusminewieuagudn
3.2.1 SrUuusaTuei (380/230 Thad)

3.2.1.1 gldlnihnveiadalinesvualifiv 30 woud

3 1d

- LUALEIDY 100% #DIV/0! 100% #DIV/0! 100%
melu 2 uinig (51) 0 1 0 1
AU 2 TuiIng (579) 0 0 0 0

- UoNLIALileY 100% 100% 100% #DIV/O! 100%
nelu 5 uvinig (57) 30 10 0 40
AU 5 TUINIg (579) 0 0 0 0
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3. 1nsgrunsiusnsinisinihSudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NANIIANLUUY
/A9 Wvane — — — Uaynnguassa
\fiau .0, 66 | Ao W.8. 66 | 1hiau 5.a. 66 | asUlasung 4
3.2.1.2 {lflWihilveRndaimesuunmAuniy
30 woul 3 a
- [UALEieg 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
el 2 Juvinig (51e) 0 0 0 0
LAY 2 TUINNT (579) 0 0 0 0
- UaNLUALIDY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Al 5 uiinig (57) 0 0 0 0
AU 5 TUINNT (579) 0 0 0 0
3.2.2 SYUULSIIUES (22/33 1a7)
3.2.2.1 wiloulasvuinsaudulaiiu 250 1a3e (y2) 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
nelu 35 Juviing (518) 0 0 0 0
LAY 35 TuinT (518) 0 0 0 0
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3. 1asgrumsiusnsinsinihSudseiudugldlnvas nWn.(Guaranteed Standards of Performance)

NAN1 ALY
NU/1As99U wviane — — — Jaynnauassa
WU f.A. 66 | AU W.8. 66 | Whau 5.A. 66 | a3Ulnsang 4

3.2.2.2 vislolUasuunnsauAuAungT 250 1AAle 100% #DIV/O! #DIV/O! #DIV/O! #DIV/0!
wa ity 2,000 LATLE
nelu 55 Juviinig (518) 0 0 0 0
LAY 55 TUNNNT (579) 0 0 0 0

3.3 szuzainauauayidlnirfesveniedaeiey

3.3.1 msleutefl¥luihuasusonsasundnuseiy 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nslglnin
Ayl 15 Juiinig (57) 0 0 0 0
LAY 15 TUNNT (579) 0 0 0 0
3.3.2 MsdgAunanusziunslglnii 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 3 uinig (51e) 0 0 0 0
AU 3 Tunns (578) 0 0 0 0

(nselon@nnI9 b i)
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3. 1asgrumsiusnisinsinihSudseiudugldlnvas nWn.(Guaranteed Standards of Performance)

NANIIATUIUY
1/ 1lAs99u Wniane Jeumadssa
\Aau n.A. 66 | Lo W.e. 66 | 1Ry 5.A. 66 | ajUlasune 4 o

3.3.3 nsnsradeudeseadou urtusedunseulii 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

wazlninnsensu

- wuglglal anelu 5 Jwrins (51e) 0 0 0 0

- wugllgln 1A 5 Fwring (51e) 0 0 0 0
3.3.4 nMsnsradeuTeseadsuisatunssuesesianuae 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

TfuarluasasuRuanlud

- ayaeunseadagliluinely 5 Juvinis (57e) 0 0 0 0

- avaeuvseRadag Lyl AY 5 Jurins (5ne) 0 0 0 0
3.3.5 msteAutuAuing (unsaingldlienidn 95% #DIV/0! #DIV/0! #DIV/O! #DIV/O!

volglniln)

- wfiunsnnglu 25 Juriinig 0 0 0 0

- AWEUNNSAY 25 JUINNIS 0 0 0 0
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3. 1nsgrunsiusnsinisinihudseiunugldlnuas nWn.(Guaranteed Standards of Performance)

Han1sALUeY
/A9 wWvane — — — Jaymnguassa
\hau a.A. 66 | o W.e. 66 | 1Hiau 5.a. 66 | agUlasug 4

3.4 szaziaandnelnAundu nsdlgneandnglnin
(Hudpaaiungldlnindrsetusasfifnnuteuly
ATUNIL)

3.4.1 Jldlnisneidn

- LUALLBY 100% 18% 100% #DIV/0! 36%
melu 1 winig (51) 20 31 0 51
AU 1 Tunns (57) 92 0 0 92
- UBNLUALIIDY 100% #DIV/O! 100% #DIV/0! 100%
nelu 1 urims (579) 0 80 0 80
AU 1 TN (579) 0 0 0 0
342 gldlnselng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 2 Twinis (51e) 0 0 0 0
AU 2 Tunn1s (579) 0 0 0 0
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3. wnsgrumsliusnisinisinihudssiudugldlnves nvn.(Guaranteed Standards of Performance)

NANISAILIUIIY
NU/1AT99U wviane — — — Uaynnguassa
WU f.A. 66 | LA W.8. 66 | Whau 5.A. 66 | a3Ulnsang 4
3.5 N15318RUANSUNIE L ALLTARTaIRUER ANUf 85% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Suusenulusseziianniviun
Aoty 10 Juinnis (518) 0 0 0 0
WY 10 YUn1ng (579) 0 0 0 0
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