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2. insgumsliuinisnaly (Overall Standards)

NAN1IANIUY
N/ 1AT99uY wWviang ~ — — Jaymnauassa
\hoU N.A.66 | Lhiow 6.A.66 | Whau n.8.66 | agulasung 3

2.1 g@1usaanglinfulesasas 90 nasanszuulwindndas laitiondn 90% 100% #DIV/0! #DIV/0! 100%

o av yo v v = a
u‘Uﬁ]']ﬂL’Ja']VllﬂiULLﬁN gNLIU ﬂiiIJQﬂLQu

- aunsaglnAunelu 4 v, (s9) 77 0 0 77
- PelnAwAUNIN 4 v.3. (AS9) 0 0 0 0
2.2 @usandlatedasseulusawssnuluinldsosas 95 laitfoundn 95% #DIV/0! #DIV/0! #DIV/O! #DIV/0!

nely 4 fou (GasSsuluaednuaidnes)
- gnansaunlateseaseuvesldlnihnigly 4 weu (5e9) 0 0 0 0

- wilvtoSeaseuvesldlni iundt 4 Weou (Fo9) 0 0 0 0
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2. ipsgrunsTiunisialy (Overall Standards)
NaAN1IALEUeY
NU/1As99U Wi Ugynnausassn
WU N.A.66 | Lo &.A.66 | Loy N.8.66 | dgulasuna 3 o
2.3 msgrundaglnnaldass
2.3.1 gldlvihluwaguunsumheynitsunng laitfowndn 98 % 100% 100% #DIV/0! 100%
- Srudmhglnihilissmadiou (51e) 30235 30262 60,497
- Sl lumaruuniian 30235 30262 60,497
2.3.2 gLl luwnilessuniiey nnsieu nnse laitosndn 98 % 100% 100% #DIV/0! 100%
- grudmhglnihildsdmndiou (51e) 2752 2756 5,508
- Srnudldnihamdiosismn (5e) 2752 2756 5,508
2.4 Fadslundanialninluudazidou laitfosndt 95 % 100% 100% #DIV/0! 100%
laitfaundnFouas 95
- Snadluudamialad1Fuglding (1) 32987 33018 0 66,005
- Srunluudsdenlaiiniomn 5e) 32987 33018 0 66,005

PN 2
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2. iasg1unsliuznisialy (Overall Standards)
Nan13ANdua
/ATy Wiy Joynngudssn
\Aou N.A.66 | LAou §.A.66 | hau n.8.66 | a3Ulasung 3 o
2.5 aaudefasssuaingldlvii wasanlduaies 100% #DIV/0! #DIV/0! #DIV/O! #DIV/0!
ety 30 Jusins laddesnda ewas 100
- anansanaumanuvasgldlvih arelu 30 Suihnis (Bes) 0 0 0 0
- maufanmesgldlninAundt 30 Surhnis (Ge9) 0 0 0 0
2.6 naudefasssuaingldlvilmielnsdwit (Call Center) Litosni1 90 %|  #DIV/0! #DIV/0! #DIV/O! #DIV/0!
ety 10 wit Lideendnfesas 90
- annsanpuia v ldlni aelu 10 uni 0 0 0 0
- annsanpuiauvewr lElvii Hiundy 10 uii 0 0 0 0
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3. wnsgrunsiusnsmsininSuuseiunugdldlnees nWn.(Guaranteed Standards of Performance)

NAN1IANLEUSY
/A9 wWavane Uayvnguassa
\fou N.A.66 | LAou §.A.66 | thau n.8.66 | a3Ulasung 3 o
3.1 Aaunwluia
3.1.1 maudwesulnarmiiteufifem smuusu (Planned Outage)
dufuldlnihiiRndadiouUasunasiniusious 300 KVA Fuly
gALil NInlgnLay
n1sudesulv 100% #DIV/0! #DIV/0! #DIV/O! #DIV/0!
- wdwasulniharmilitesni 3 Ju (57) 0 0 0 0
- wdswaduliihalwmii desndn 3 u (318) 0 0 0 0
N3 URY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- UftRnuiunuszerna iy (31e) 0 0 0 0
- lannsouiRmuiunuszoznafiuddly (he) 0 0 0 0

Wi 4
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3. WnsgunsiiusnsinisiuihSudseiunugldlnves nwn.(Guaranteed Standards of Performance)

NaAN5ANTUNY
N/1A5991u Wvisny — — ~ Uayvnguassa
WU n.A.66 | LAY 6.A.66 | 1ABY n.8.66 | agulasuna 3
3.1.2 maudladgylnihdu dwsudleliluwameauia 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!

VIDNAMNTTUNAARIMIIBUUAVUIATILAUATS
300 KVA ul nuiu nsdlgnidu

- unladgmilnisu nelu 24 . (519) 0 0 0 0

- unladgmlnisiu 1Ay 24 u. (579) 0 0 0 0
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3. wnsgrunsiusnsmsininSulseiunugldlnees nWn.(Guaranteed Standards of Performance)

NaNSANTUNY
/A9 Wvisny — — ~ Uaynnguassa
\Aau N.A.66 | LAY .A.66 | 1ABY N.8.66 | agulasuna 3

3.2 szeznaniiguoldluihglniveldliin
(tudnantuiigueldlvihdsefunas U fiRam
Fouluasuinu) nsdifiszuudminewienagudn
3.2.1 SEUULSIUA (380/230 Taad)

3.2.1.1 glolnihiveiadaimasvunliiiu 30 woud

3 1la

- LWALilDY 100% 100% #DIV/O! #DIV/0! 100%
aelu 2 Jurinnms (579) 1 0 0 1
AU 2 TuiINIg (579) 0 0 0 0

- UoNLIALIDY 100% 100% #DIV/O! #DIV/0! 100%
aelu 5 Turing (51) 40 0 0 40
AU 5 TuINg (579) 0 0 0 0

M 6
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3. wnsgrunsiusnsmsininulseiunugdldlnees nWn.(Guaranteed Standards of Performance)

NANIIANEUIU
/1A wWvnne Uaunnavassa
AU N.A.66 | LA &.A.66 | LA N.8.66 | agulasuna 3 o
3.2.1.2 i fivofndafime suunmiundy
30 wand 3 Wi
- 1waLliag 100% #DIV/O! #DIV/O! #DIV/0! #DIV/0!
alu 2 Juiinig (57) 0 0 0 0
LAY 2 TUVNN1T (519) 0 0 0 0
- UanNLYALiY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 5 Juvinig (51e) 0 0 0 0
AU 5 TUNNT (579) 0 0 0 0
3.2.2 SEUULIIAUES (22/33 A7)
3.2.2.1 yloulasvuinsauiulaiiy 250 1a3le (y2) 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 35 Juiinig (518) 0 0 0 0
LAY 35 TUYINN1T (579) 0 0 0 0
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3, mmigﬁumﬂﬁu%msﬁmﬂ%lﬂﬂ%’uﬂﬁzﬁ’uﬁ’u;ﬂ%’lﬂmaa ANA.(Guaranteed Standards of Performance)

NAN1SANEUIU
/1Aseanu Wvisne — - — Ugywnguassa
\Pau N.A.66 | 1ADY 6.A.66 | Lo n.8.66 | ajUlasang 3

3.2.2.2 vilolUasuunnsaniuiung 250 e 100% #DIV/0) #DIV/0) #DIV/0) #DIV/0!
wikdlAu 2,000 LA
aelu 55 Juiinig (518) 0 0 0 0
LAY 55 TUVNN1T (518) 0 0 0 0

3.3 ssgzanauauasgidlnirfasveviedaeiey

33.1 mﬂau%a;ﬂsﬁﬂﬁwLLaw'%aﬂmU%&Juwé’ﬂUizﬁu 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
A5ty lnin
nelu 15 Juiins (518) 0 0 0 0
LAY 15 TUNT (579) 0 0 0 0
3.3.2 msngAunandseiunslaluii 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
gl 3 Juriing (518) 0 0 0 0
LAY 3 TuNINg (578) 0 0 0 0

(nselondnnT9ha i)

i 8
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3. 1nsgrunsiusnsinisinihudseiunugldlnues nWn.(Guaranteed Standards of Performance)

NANIIANLUUY
/ATy Wnane — — — Ugynnguassa
WU N.A.66 | Liiou 8.A.66 | Whiau n.8.66 | dgulasuna 3
3.3.3 mInsavaeuteseadeou Rerfussiunseulng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wagluinnszniu
- wugllgln anglu 5 Juvins (51e) 0 0 0 0
- wuglgla 1w 5 Fwring (51e) 0 0 0 0
3.3.4 nsnnadeudedeaiuuiufunseuedesinmie 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
IuazluasasuRuanluin
- avaunseadaglylwingly 5 Juvinis (51e) 0 0 0 0
- avvaeuvisefAnseg YAy 5 Tuins (31v) 0 0 0 0
3.3.5 msdeAutuAuing (unsalgldlionidn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
vollniln)
- afunsnglu 25 Jurinnig 0 0 0 0
- AHUNITIAY 25 TUNINIT 0 0 0 0
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3. wnsgrunsiusnsmsininSulseiunugdldlnees nWn.(Guaranteed Standards of Performance)

Nan1sANdua
/A9 Wmisny — — — Jaynnguassa
\Aau N.A.66 | LABY 6.A.66 | 1AaY N.8.66 | ajulasuna 3

3.4 szaziaandnelnAunau nsdlgnandaglnin
(HudnaaFunglelnindrseRuuasy JuRnuteuly
ATUNIL)

3.4.1 ldlisnedn

- 1waLllag 100% 100% 100% #DIV/0! 100%
nelu 1 Juinig (5e) 6 7 0 13
WK 1 IUvinns (579) 0 0 0 0
- UanLYALilY 100% 100% 100% #DIV/0! 100%
melu 1 Tuinig (51e) 40 55 0 95
AU 1 Tuning (57) 0 0 0 0
3.4.2 gldlnselng 100% #DIV/0! #DIV/0! #DIV/O! #DIV/0!
el 2 Jurinig (518) 0 0 0 0
AU 2 TUNINT (579) 0 0 0 0

w10
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3. wnsgrumsliusnisinisinihudssiudugldlnves nvn.(Guaranteed Standards of Performance)

Han13ANdua
N/1A5991u Wmisny — — — Jaymnaguassa
\Aau N.A.66 | LABY 6.A.66 | 1AaY N.8.66 | ajulasuna 3

3.5 N15318RUANSUNIE L ALLTARTaIRUER ANUT 85% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Suusenulusseziainniiun
Aoty 10 Juinnis (518) 0 0 0 0

WY 10 YUn1ng (579) 0 0 0 0

N 11




